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Section Chair Column - ASQ Letter from the Chair

Greetings members!  job market. | wanted to thar§haron Dalmageand North

We had great Orange County Community College District for allowing us
attendance at the to use their facility for the seminar. Based on my conversation
monthly dinner with the participants during the network break, they found the

meeting on Tuesday  seminar topics valuable and it gave attendees an opportunity
March 9th. The dinner to meet industry experts and recruiters.
meeting was held

jointly with the In this issue, | would like to share information on Class I, I,
Association of and Il medical device recalls by the Center for Device and
Operations Radiological Health (CDRH). Medical Device Recalls can be

Management (APICS)members. APICS is the global voluntarily as explained in 21 CFR Part 7 or mandatory as
leader and premier source of the body of knowledge inexplained in 21 CFR Part 810. Recall means a firm's removal
operations management, including production, inventory, correction of a marketed product that the FDA considers to
supply chain, materials management, purchasing, and be in violation of the laws it administers and against which
logistics. By holding the joint meeting, APICS and ASQthe agency would initiate legal action, e.g., seizure. Recall
members not only enhanced their knowledge but also gloies not include a market withdrawal or a stock recovery.
an opportunity to network with 65+ attendees from
different industries including Pharmaceutical, Medical FDA has categorized recalls as Class |, Il, and Il based on the
Device, Biotech, Aerospace, and Information level of hazard involved.
Technology industries.

Class | recallsare for dangerous or defective products that
| was invited to present at two different conferences predictably could cause serious health problems or death.
during the first week of March. The 2010 Medical Examples of products that could fall into this category are a
Device Summit was held in Boston, MA from March  label mix-up on a lifesaving drug or a defective artificial heart
1-3, 2010. Ms. Engelke, VP Corporate Quality Systemsalve.
Boston Scientific and | held a panel discussion on
OQuality System Regulations B 21 CFR Part 820.0 T
2010 Interphex Puerto Rico conference was held at th
San Juan Convention Center from March 3-5, 2010. |
presented on OBenefits, barriers, and best practices i
21st century for supplier evaluation.O

lass Il recallsare for products that might cause a temporary

Balth problem, or pose only a slight threat of a serious

ature. An example is a drug that is under- strength than
claimed on the label, but that is not used to treat life-
nthreatening situations.

Class lll recalls are for products that are unlikely to cause
On Wednesday, March $4our section held the Spring any adverse h_ealth reaction, bu'g thaft violates FDA regulati_ons.
Career Seminar at North Orange County Community An example mlght be bottle of vitamin capsules that contains
College District from 12:30 B 5:00 PM. The seminar 47 capsules instead of the 50 stated on the label.
was specifically designed to address the key factors of - continued on next page
current techniques and trends that are required in todayOs



Section Chair Column - continued from page 1

It is alarming that in 2008, there were a substantial increase in the number of recalls for Class |, 1I, and Il
recalls. The major reasons for increase in number of medical device recalls are comgierfdbsi product,

use of software, and use of global supply sources. In addition, there was substantial increase in number of
warning letters issued by FDA. The recall is most costly for the organization due to finapeiet by use of

the product to cause serious health consequences or death.

Lastly, | would like to encourage our section members to visit OCareerO section for the most current and
complete listing of opportunities. | would encourage you to speak with your Human Resources Manager to
consider ASQ Orange EmpireOs OCareerO section to place ads for open positions in a qdidikitlgdrelate

Bob Mehta
Chairman B ASQ Section 0701
MSQA, MBA, B.S. (Chem), CQA, CSSBB, CQE, CBA, CSQE, CRE

ORANGE EMPIRE QUARTERLY BREAKFAST MEETING
Friday, April 30, 2010

Statistical Process Control: The Voice of the Process

Data is powerful - do you speak the language of the process - are you listening?
Take-Aways:

1. Understand the Purpose of Statistical Process Control

2. Understand how SPC relates to Six Sigma and Quality movements

3. Identify the 4 requirements for a successful SPC program

4. Recognize special and common causes and the appropriate process action/response

WHEN: Friday, April 30, 2010 LOCATION: CocoOs
6:30-6:45 A.M. -- Check In 14971 Holt Ave
6:30-7:15 A.M. D Breakfast Tustin, CA 92780
7:15-8:15 A.M. b Presentation (North East of 55 and 5 Freeways

Irvine Blvd East to Holt, then South.
Corner of Holt and Newport)
RESERVATION:
Call Don Kennelly 714 642 5682
E-mail: Don@donkennelly.com

Deadline: 8:00 PM b April 28

PRICE: Cash or Check (no credit cards) THINK LEAN BBring Correct Change
Advanced Reservation
$10.00 Section Member, $13.00 Non - Member
At the Door
$13.00 Section Member, $15.00 Non - Member

BREAKFAST IS INCLUDED - Scrambled eggs, Sausage, Breakfast potatoes, Toast, Coffee or Tea

SPEAKER

Margaret Benavides - Currently ASQ Section 0701 Education Chair, Margaret Benavides has ensiest
background in quality engineering, product/process development, and process improvendéresse industries
including commercial, aerospace, and medical device. SPC islity doal that Margaret has used to resolve
crippling quality problems, improve market position, and lower standard opgmaists at General Electric, IBM,
Medtronic, Boy Scouts of America, Thales, Rockwell-Collins, Alcon, amallusinesses throughout the region. She
has received numerous cost and quality improvement awards using the knaefleddation. It is a cornerstone for
sound business enterprise and the foundation for successful innovation.



Leadership Team 2010

Chair Career Chair

Bob Mehta Sharon Dalmage
W: (949) 510-9138 E-mail:sdalmage@sce.edu
E-mailbobasq0701 Phone: (714) 808-4575

Vice Chair

Dale Leuer
H:714-970-5031

E-maild_leuer@sbcglobal.net
Secretary
Lourdes Bernal

W: (949) 727-7593
E-mailLourdes.Bernal@AlconLabs.com

mail.com

Arrangements Chair
Ed Arpawong
C: (949) 295-5574

E-mailasq0701@cox.net

Publicity/Internet Chair
Steve Martin
E-mailsmartin@bristol-industries.com

Education Chair

Margaret Benavides
W: (714) 654-2479
E-mailgamargaret@gmail.com

Treasurer
Aaron Reddoch

C: (714) 325- 8646
E-mailaaronreddoch@yahoo.com

Certibcation/Renewals

Karen Gaynor

W: (949) 753- 6248
E-mailKaren.Gaynor@AlconlLabs.com
Examiner

Hassan Farah
C:909-261-3517
E-mail: hfarahasq@gmail.com

Programs Chair
Dave Nagy

W: (714) 883-9305
E-maildaven@boleroassociates.com
Volunteer Audit Chair

Dale Becker
E-mailtrquality2@msn.com

Technology Chair
Bivor Shrestha
C:813- 464-1903
E-mail: bivor_shrestha@edwards.com

Financial )
Auditing Chair

Darrell Moyer
H: (562) 795-5990

E-maildarrellmoyer@sbcglobal.net

Nominating Chair

Don Shannon
E-maildon_shannon@cox.net

Deputy Regional Director

Gene Underwood
H: (949) 830-2262
E-mailHillbillie9@aol.com

Membership Chair

Vinay Goyal
W: (714) 876-3921
E-mailvinaygoyal@sbcglobal.net

Booster Chair

Sheri Langerman

W:949-598-1526
E-mailsheri_langerman@bio-rad.com

ASQ Regional Director, Region 7

Elias Monreal )
E-mailemonreal@itde.com

SCOPE Editor

Luke Foo
W: (949) 743-9208

E-mailLuke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better

Richard R. Carlson,
Elizabeth Castro,

Welcome New

|
Members ! Carol Chen, All new members are
Linda K. Erwin, eligible for free
Steven G. Esparza, admission to a dinner
Edna J. Glaza,

Arminda Heinbaugh,
Neal Hutchinson,
Daniel L. Lewis,
Gustavo Marquez,
Tatsuhiko T. Okamura,
Dabbiru Ganapathi
Patnaik,

Stephanie Rallis,
Raymond Shinmachi,
Albert Tenny,

Tomasz Tyl

meeting within 3
months of becoming a
member. Please contact
Vinay Goyal for a free
voucher at

vinaygoyal@sbcglobal.ne
t

*kkkk

Not receiving e-mail
notifications of
upcoming events? Call
headquarters at
800-248-1946 and
request the necessary
changes, or e-mail

them athelp@asg.org



April 13 Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd, Santa
Ana

Directions:http://
maps.google.com/

In clinic # 1,RoHS and
REACH will be presented by
Vinay Goyal. In this clinic
presentation, Vinay Goyal

will discuss the two European
UnionQs regulations -

S Restriction of Hazardous
Substances (RoHS) and Registration, Evaluation and
Authorization of Chemical (REACH). In this presentation
you will learn:

¥ How they are going to affect both hardware and

will display scenarios and solutions when faced with a failing

QMS. A few of the takeaways will be:

¥ How to calm the raging (customer) seas of a failing
QMS.

How to restore the damaged reputation.

How to change the internal culture.

How to keep yourself quality fit, while tackling the

challenge.

How to turn internal audit passed deadlines into

success.

K 4K K

K

The dinner presentation BODY TALK - Understanding

the Dynamics of Non-Verbal Communication for Success

by Heather Wieshlow.Within 10-15 seconds of meeting
someone, you will have made an impression that will
influence all of your future interactions from that point

forward. It isnOt just the words you say but is more specifically
the non-verbal communication clues you express. People
watch for movement, gestures, touch, spatial boundaries and

chemicals products that are imported and manufactured inyour vocal nuances to decide if they can trust you and if they

the Europe.

¥ How these two product environmental regulations may
directly or indirectly impact on your business if you do
business with the EU member countries.

In clinic # 2,Impacting inherited Quality Systems that are
failing ® how to stem the tide of a failed QM%Vvill be
presented bpan Shibley. In todays Quality world of
downsizing, lean initiatives and budgetary controls, many
quality professionals either inherit quality systems in-part, in
theory or as a whole. Many times thrown into a bizarre

believe your message and delivery to be congruent. Our
ability to communicate effectively can be hindered by a lack
of awareness, conditioning, life-long beliefs or even habitual
patterns. In this interactive session,you will gain greater
mastery and awareness of the key factors that influence your
own non-verbal communication. Participants will have an
opportunity to receive personalized feedback in a fun,
supportive group atmosphere that provides tremendous
insights in your personal and professional endeavors.

scenario that a predecessor, or a system that has been inheritedjick here to register:
by a hostile takeover is in a state of disarray. In this clinic we htp://quest.cvent.com/i.aspx?10%2cM3%2cfde8e206-

fbfb-4c38-ad5e-7fab7386043e

Vinay Goyalis a product environmental specialist with Beckman Coulter Inc. Vinay has a Bachelors
of Engineering in Electronics and Telecommunication from Indian Institute of Technology (IIT),
Roorkee India. Vinay is a certified Six Sigma Black Belt. He teaches Regulatory Affairs foraMedic
Devices and Quality Auditing for Medical Devices Courses at North Orange County Community
College District and ASQ CQI and CQT refresher course offered by the our section.

He served as Section Treasurer from 2007-2009 and currently serving as Section Membership Chair.

Daniel Shibley best known for being the author@Quality in the Trenches@s been in the quality

field for over thirty years. Obtaining his ASQ senior status in 2001 as well as being a certified interna
auditor, Daniel has been active in Quality bringing ISO/AS quality systems to over five majorr§outhe
California companies in the last fourteen years. In 2004 Daniel was a member of the OThe State of
World QualityO and was a featured author of this group that included a panel of ASQ members from
Europe, Africa, Asia and North & South America. Daniel is now the Quality Systems Manager for
StratoFlight Corporation (ISO 9001:2000/ AS9100) which is apart of the Synchronous Aerospace
Group.

Heather Wieshlowis a Certified Coach, Author, Speaker and Owner of Turning Point Coaching and
Consulting. Since 1998 she has helped thousands of professionals gain clarity during their career
transitions and creates success plans for their lives. She has worked with individuals indgjsiness
organizations and government programs in all aspects of Career Discovery, Career Design and Career
Development. Her energetic, personal, insightful and interactive style combines over 20 years &f busines
expertise with a solid foundation based on wholistic principles and real-world common sense. Bl@ather i
Graduate of the Newfield Coaching for Professional and Professional Mastery Program (CPPM), Master
Career Director (MCD), a certified Job and Career Transition Coach (JCTC) and holds a Career
Transition Coach Certification from Chapman Universityw.aturningpoint.com




Leadership Team 2010

This is a new column. Starting this year, the Leadershi p Team will publish highlights of their
monthly Leadership meetings. These meetings are held to set new policy, to decide on how

to better serve the members, to help the organization grow but yet maintain bscal discipline
in their activities.

Highlights from the last meeting were:

¥ The SOP on Auditing was drafted and approved by the Leadership Team. This will serve as a

guide for the members of the volunteer audit team whenever external third party audits are
performed.

Congratulations!

Ray Pilapil has won the drawing for a free dinner at the monthly ASQ meeting
held at the Doubletree Hotel every 2nd Tuesday at each month. Please join us at
the next meeting, and you too may win a chance for a free dinner!

Congratulations to the following members who have sent in their

recertification packages:

James Sivak Levent Durukan James Patrick McNamara Jeffrey A. Frost

- BRANDMAN

University &=

Fresh off the successful speaking engagement at the ASQ Spring Career
SeminarJohn Hall is pleased to announce two courses that will begin at
Brandman University in Irvine. The 1st is a workshop &@ocial Mediaon
April 10; and the 2nd is a 9-week courseAmtvanced Career Strategies
starting on April 1. For more information, please contact:

John Hall

949.387.2004 Office
949.689.4846 Cell

Email: jhirvine@aol.com

or go to the website:
www.advancedcareerstrategies.com



Sea Cruise to Alaska
Aug 14 - Aug 21

The Ft. Worth section of ASQ in collaboration with the Human Development &
Leadership division of ASQ are sponsoring a 7-night cruise to Alaska.

o Leave from Seattle, travel to ports of Ketchikan, then
B Juneau, then Skagway, and back to Seattle. All

s%__ starting from a bargain price of $960! For detalils,
please click this link:

http://asggroups.asq.org/SectionVolunteerCommunity/
regionl4/Section1416/Web%20File%20Library/Alaska
%20Quality%20Cruise%202010%20-%20Basic.doc

This event is open to all members, their spouses, and family members!



Bolero Associates, LLC
www.boleroassociates.coni14-634-4441

Dave Nagy, Principal

; Bolero Associates, a
#w B8 consulting company
A - | focused on increasing
it _ productivity, improving
s | processes, and

improving the bottom

line for our clients.

¥ QMS 1SO 9001:2000, AS9100, and TL 9000
¥ Team Problem Solving and Decision Making
¥ Change Management - Achieve your vision
¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment

Assure Your

Competitive Excellence

Get the leading-edge professional development you need with
CSUF Extended Education!s wide range of certificate programs.
Areas of focus include:

!

!

!

|

|

I Six Sigma

Eand much more!

Business Analyst

Business Intelligence

Engineering
Independent Consulting
IT & Business Integration
HR & Leadership

Project Management

Custom Workforce Solutions

www.csufextension.org/quality

Mail Recertibcation Packages to

Alcon Laboratories

Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

CQA Mar. 29, 2010 Jun 5, 2010 Apr 16, 2010
CQE Mar. 3, 2010 Jun 5, 2010 Apr 16, 2010
CSQE Mar. 17, 2010 Jun 5, 2010 Apr 16, 2010
CSSGB Mar. 31, 2010 Jun 5, 2010 Apr 16, 2010

Why Become Certified?In todayOs world, where quality competition is a fact of life and the need for a
workforce proficient in the principles and practices of quality control is a central concern of many companies
certification is a mark of excellence. It demonstrates that the certified individual hamthiedge to assure

guality of products and services. Certification is an investment in your career and in the future of your employer.




EDUCATION

CQE Exam Refresher/Prep Course

To register, click here:http://guest.cvent.com/i.aspx?

1Q%2cM3%2¢2¢104319-e8b5-4a89-a813-
bf183950041b

Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA

Exam Date June 5, 201@&xam Application Deadline
April 16, 2010

Course fee:$500 plus cost of textbooks. Scholarships
are available - contact Education Ch&#50 if paid 1
week before class, $250 with proof of unemployment.

Time: 6:00 pm - 9:00pm. 4.2 RUOs will be given for this
42 hr course.

Session/Dates14 sessions total: Wednesdays from Mar.
3, 2010 to June 2, 2010

Will Cover: Topics covered: Management and
Leadership in Quality Engineering; Quality Systems
Development, Implementation, and Verification;
Planning, Controlling, and Assuring Product and Process
Quality; Reliability and Risk Management; Problem
Solving and Quality Improvement; Quantitative

Methods; and Exam Tips)

Reference BooksCQE Primer + Solution Text, Quality
Council of Indiana (Required)The Certified Quality
Engineer HandbooKRecommended). Gryna, Quality
Planning and Analysjd atest Ed. (Recommended)Tl
36X Statistical Calculator (Required).

$105.00 for the CQE Primer + Solution Text from
Quality Council of Indiana. Order online at
www.qualitycouncil.conor call 800-660-4215

Instructors: Linda Howe Garriz
(Linda.Garriz@Alconlabs.cojmMark Lindsey (e-mail
Mark.Lindsey@Disney.contell 714-273-2678)

Enrollment: Open through April 23, 2010.

CQA Exam Refresher/Prep Course

To register, click here:  http://guest.cvent.com/i.aspx?
10
%2cM3%2¢c556960f5-11¢8-42bf-8d8e-27a1bd01354d

Location: Alcon Laboratories, 15800 Alton Parkway,
Irvine, CA

Exam Date June 5, 201&xam Application Deadline
Apr. 16, 2010

Course fee:$400 plus cost of textbooks. Scholarships
are available - contact Education Ch&B50 if paid 1
week before class, $200 with proof of unemployment.

Time: 6:00 pm - 9:00pm. 2.7 RUOs will be given for this
27 hr course.

Session/Dates9 sessions total: Mondays from Mar.29,
2010 to May 24, 2010.

Will Cover: Certification Overview, Auditing
Fundamentals, Auditor Competencies, Audit
Preparation, Audit Performance, Audit Reporting, Audit
Follow-up & Closure, Audit Business Applications,
Quality Tools & Techniques, plus Tips & Strategies on
taking the exam.

Reference BooksCQA Primer with Solutions Text
from Quality Council of Indian@r The ASQ Auditing
Handbook 8 Editionfrom ASQ Quality Press
(Required)

Primer $65.00 Solutions Text $35.00 Ph:

812-533-4215_http://qualitycouncil.com
Auditing Handbook Item#H1263 $63.00 Ph:

800-248-1946 http://qualitypress.asq.org

OPTIONAL TEXT: Quality Audits for Improved
Performanceby Dennis R. Arter,

How to Plan an Audiby ASQ Quality Audit Technical
Committee

Optional texts can be ordered from ASQ Quality Press
Ph: 800-248-1946
Instructors: Aaron Reddoch

(Aaronreddoch@yahoo.cgrand Mark Lindsey
(Mark.Lindsey@disney.comcell: 714-273-2678

Enroliment: Open through Apr. 20, 2010. Class fee
must be paid by the 3rd session. No refunds after the 3rd

session.Minimum class size: 8 students.



EDUCATION
FULL SERVIGE DIMENSIONAL

CSQE Exam Refresher

To register, click here:  http://guest.cvent.com/

i.aspx?1Q%2cM3%2c295b8c43-2806-465b-8db5-
ed9abda7ccbc

Location: Alcon Laboratories, 15800 Alton
Prkway, Irvine, CA

Exam Date June 5, 201&xam Application
Deadline Apr. 16, 2010

Course fee:$400 plus cost of textbooks.
Scholarships are available - contact Education
Chair.$350 if paid 1 week before class, $200 with
proof of unemployment.

Time: 6:00 pm - 9:00pm. 3.0 RUOs will be given
for this 30 hr course.

Session/Date<:0 sessions total: Wednesdays from
Mar.17, 2010 to May 26, 2010.

Will Cover: Certification Overview, General
Knowledge, Software Quality Management,
System & Software Engineering Processes, Project
Management, Software Metrics & Analysis,
Software Verification & Validation Theory,

Software Configuration Management, plus Tips &
Strategies on taking the exam.

Reference BooksCSQE Primer with Solutions
Text from Quality Council of Indiana. Cost
$75.00, Solutions Text $35.00 Ph: 800-660-4215

http://qualitycouncil.com

Optional Text: The Certified Software Quality
Engineer Handbook by Linda Westfall (ISBN:
978-0-87389-730-3) can be ordered from ASQ
Quality Press Ph: 800-248-1946 http://

gualitypress.asq.org

CS?_E Electronic Exam CD can be ordered from
Quiality Council of Indiana

Instructors: Quang Ngo

(Quang.ngo@AlconLabs.cgmand Karen Grams
(kagrams@sbcglobal.net

Enroliment: Open through Apr. 20, 2010. Class
fee must be paid by the 3rd session. No refunds

after the 3rd sessiomMinimum class size: 8
students.

MEASUREMENT LAB

For Your Product’s Perfection

Since 1987

Vast Measurement Capabilities
and Complete Solutions, Including:

® Dimensional Inspection
® Measurement Studies
® Reverse Engineering

® 3D Scanning

LUS
S
‘£
Q-PLUS LABS

MEASUREMENT RESULTS YOU CAN
COUNT ON WHEN YOU NEED THEM!

Q-PLUS Labs, Irvine
Tel : 949-380-7758
Fax: 949-380-7790
sales@qgpluslabs.com
www.gpluslabs.com

Call or email for a Quote

1SO 9001
REGISTERED
1SO 17025

ACCREDITED
ACCREDITED

Certificate No 2275 01

Premium Services at Lowest Prices / Fast Turn-Around

\}i{ Rrresearchstaffing

e sed o new sfandord’ of operafional and' Bnancal
fificiprgy wath ovr cormpdele, Moxibrle and' occoumtahie
sta®ing rodatiors arfasn by gl responsiee ang'
CORIMFLT T FHRR RO P REE PRI

People who deliver qualified
direct hire and contract

professionals

Quality Assurance
Regulatory Compliance

American Society for Quality member since 19%0
Resemarie Christopher, Presddent/CED

MI'DI EKE[’. Ferig s e el easc i L e o
1 {510) 2471368 v medeeigingloom




EDUCATION

CSSGB Refresher/Prep Course Seminar - Robust Design of
Experiments

To register, click here:  http:// To register, click here:  http://

guest.cvent.com/i.aspx? guest.cvent.com/i.aspx?

1Q.P1.9D877D31-8181-42CD-B6A2- 1Q.P1.BBFB17AA-9F06-46A7-933D-0F4A3

C3D0178B4CA9 077E326

Location: NOCCC, 1830 W. Romneyer Dr, Room
Location: NOCCC, 1830 W. Romneyer Dr, Room 107, Anaheim, CA

100B, Anaheim, CA Date: April 22, 2010 (Day 1) and May 20, 2010
Exam Date June 5, 201&xam Application (Day2). 8:30 am - 4:30pm each day
Deadline Apr. 16, 2010 Cost Members: register before 4/8: $60, after: $100

Course _fee:$400 plus cost of t_extbooks. Sg:holarship:’.\lon-members register before 4/8: $120, after: $200.
are available - contact Education Ch&B50 if paid 1~ cyriculum: 1. Learn how designed experimentation
week before class, $200 with proof of unemploymenieypiores relationships between process/product input

Time: 6:00 pm - 9:00pm. 3.0 RUOs will be given for and its output. _ .
this 30 hr course. 2. See how DOE permits a statistically-based X-ray

of a process/product to efficiently identify and
analyze inputs

as they relate to outputs.

3. Understand how DOE is a search to identify key

\F/)\/rg.gc(?[vﬁr:rhte%ggggcggrsﬁ Berignqg:osr SSI|)>(< %'ingZ” factors/variables/treatments and their respective |
) g f y ’ g levels/settings which contribute most to output

Improvement Methodology & Tools (Define, Measure,

. . ... Vvariability and defects.
Analyze, Improve, & Control)E Plus: Basic Statistics : S ,
preparation, TI-36X statistical calculator usage, 4. Recognize the similarities and differences of the

strategies/tips for preparing & taking the exam E:i::ekes rgajor approaches to DOE: Classical (Box,

Montgomery), Robust Design (Taguchi), and
Statistical Engineering (Shainin).

5. Find out how Quality Function Deployment (QFD)
contributes to identification of critical factors which
should

be tested using Robust DOE.

Session/Dated:0 sessions total: Wednesdays from
Mar.31, 2010 to June 2, 2010.

Reference BooksQuality Council of Indiana CSSGB
Primer and Solutions Text (Required)

T1 36X Solar Statistical Calculator (Required)

Cost of Text:$65.00 for Primer and $35.00 for
Solutions Text.

To be purchased by the student directly through the
Quiality Council of Indiana

@ 1-800-660-4215 or aww.qualitycouncil.com

This two-day seminar covers:

This seminar covers:

o Overview of DOE

0 Robust Design Strategy & Methodology

, o Introduction to Experimental Designs
Instructor: Dale Leuer d_leuer@sbcglobal.net o Case Study (Balsa Buzzard)

Enroliment: Open through Apr. 7, 2010. Class fee © Comparison of Major DOE Approaches
must be paid by the 3rd session. No refunds after th® Before the Six Sigma Black Belt Arrives

: . o o DOE Project Phases
3rd sessionMinimum class size: 8 students. o Selected Orthogonal Array Tables

o Orthogonal Array Tables
o Taguchi Loss Function
0 Checklists & Notes for Industrial Experimentation

Instructor: Dr. Jack Revelle

Cost of parking: $2/day. Bring quarters or exact
bills.

Lunch is included. Please note: This is a 2-day
seminar.



Resume Tips: 5
Ways to Grab
EmployerOs
Attention

With today's level of competition
for good jobs your resume has
got only one chance to make a
great first impression. To be
considered for interviews your
resume must have that special
something that grabs the reader's
attention and motivates them to
call you. Here are five strategies
for transforming a blah document
into a WOW resume that will get
employers calling you.

1. Keep your focus clear and to
the point.The first thing

potential employers need to
know is what you do and the
position you are interested in. In
the past job seekers have used an
objective statement at the top of
their resume to indicate their
employment interest. With the
lightning speed scanning
approach that recruiters take in
viewing resumes, a wordy, vague
objective statement taking up
three or more lines of text just
doesn't get the job done. In most
cases they don't get read.

Instead, write a short, direct
professional summery that
clearly illustrates your career
focus. Your statement should
include your profession, how
long you've done it and your
particular areas of expertise.
Something to the effect of:
Senior purchasing

professions with 10 years'

procurement expertise in:
strategic sourcing, contract
negotiation, financial
analysis, strategic planning,
leadership, contract law and
process improvement.

Remember, your resume is not an
historical tell-all. To keep your
focus clear make sure that
everything following in your
resume relates to your focus.
Leave off extraneous details.

2. Stuff your resume with key
words. The more key words you
use the more frequently your
resume will show up in online
searches like LinkedIn,
TheLadders and CareerBuilder,
etc.. Additionally, employer
resume data bases also use key
words to query for qualifying
candidates. Without key words,
your resume is being shot off into
a black void each time you
submit it. Use as many of the key
words found in the
responsibilities and qualifications
sections of job postings. As much
as you can, match up your
terminology with what you find
in job postings.

3. Keep your resume reader-
friendly. Nothing gets ignored
like a resume full of lengthy
blocks of text. No one has time to
read through that much
information. Resume screeners
need to be able to absorb your
information quickly. Leave out
extraneous details so that key
facts show up easily. Use white
space to separate bullet points so
that each stand out. Be sure that

your font size is readable:
nothing smaller than 11 point.

4. Include plenty of
accomplishments.If you want to
stand out from the crowd you
must include accomplishments
throughout your resume. Write
accomplishments that show how
you solve universal problems
such as saving time, cutting
costs, improving performance.
Your accomplishments should
stand out on your resume in
bullets separate from your
responsibilities.

5. Get your best information on
page one.lt's true, if you can't
grab their attention on page one
they won't stick it out to find out
what you've got on page two.
This presents a problem for those
who experienced their most
productive work five or more
years back. The solution is to use
the hybrid resume format that
allows you to create a highlight
of accomplishments section at
the top of page one of your
resume. This area of your resume
is reserved for the best examples
of your work.

Deborah Walker, CCMC is a
career coach helping job seekers
nationwide. Her clients gain

skills in resume writing,
interviewing and salary
negotiation. See her sample
resumes and read more job
search tips at:

http://
www.AlphaAdvantage.com

Contact her at:360-260-4965 or
Deb@AlphaAdvantage.com




Quality Control Supervisor
Ventura County, CA

Responsibilities:

¥ Train laboratory technicians in raw
materials, in-process and finished
product testing

¥ Follow up to ensure accuracy and
reliability of techniciansO work

¥ Conduct analysis to determine
conformance to microbiological
standards and advise of potential
liability conditions

¥ Analyze and record all quality
attributes within the parameters of
plant production and/or customer
requirements

¥ Clean, calibrate and maintain test
equipment

¥ Evaluate performance of lab
technicians and provide positive
and constructive feedback daily

¥ Function as a technical resource in
documenting yields

¥ Responsible for the accuracy and
documentation of the daily QC
records

¥ Collect samples, analyze results
and document plant waste effluents
and prepare written reports for the
City of Ventura Sanitation Dept

¥ Interact with sales, customer
service, and production
departments in order to achieve the
goal of servicing the customersO
needs

¥ Perform daily sanitation, GMP, and
other required inspections.

¥ Examine production paperwork to
verify that the HACCP parameters
have been met

¥ Promote safety and ensure that all
technicians adhere to all safety
regulations

¥ Ensure that all technicians follow all
food safety and personal hygiene
practices

¥ Demonstrate reliable attendance,
consistent punctuality and a
positive attitude at all times

¥ Ability to use laboratory equipment
such as refractometer, buret,
automated analytical instrument

¥ Ability to communicate effectively
both in verbal and written formats

¥ Responsible and can manage
others timely and effectively

Education/Experience:

HELP WANTED

Bachelors Degree in scientific or food
related discipline. At least 2 years of
leadership experience. Supervisory
experience. Has worked with a
computer system for input and
extraction of data. Worked with
governmental agencies

HACCP certified

Sr. Project/Development
Engineer
South Orange County, CA

Reports to: Product Development
Director

A medical device company
specializing in ophthalmic located in
south Orange County is looking to
add a senior project/development
engineer to their engineering staff.

Responsibilities:

¥ Technically the individual needs to
be a good designer with a focus on
plastic parts

¥ Knowledge of full band width of
experience, idea to manufacturable
products

¥ Perform robust testing to ensure
reliability and manufacturability.

¥ Lead a cross functional team

¥ Adhere to all the development and
design control requirements while
meeting aggressive schedules

¥ Hands on both technically and
project management

Requirements

¥ BS in Mechanical Engineering,
MSME preferred

¥ 10 plus years of experience

Senior Quality Engineer
San Diego, CA

Description:

Be part of an exciting Class Il
medical device company
manufacturing spinal surgery
products.

Responsibilities:

¥ Develop, implement, and improve
overall quality systems and
reliability of products

14

¥ Qualify equipment required to
perform inspection - design and/or
procurement

¥ Validation, testing, inspection, and
sampling

¥ Transfer of design to contract
manufacturer

¥ Qualification and validation
requirements

¥ Interface directly with suppliers

¥ Support Non-Conforming Material
Program

¥ Help analyze CAPA Program and
resolve product quality issues

¥ ldentify and trend quality issues

¥ Train employees and document

Education/Experience

¥ BS/BA in an engineering or
technical discipline

¥ 5 years experience in a regulated
environment required

¥ Supplier Management experience
required

¥ Strong Design Control experience
required

¥ Packaging or validations
experience required

¥ QSR, ISO 13485, and the MDD
experience required

¥ ASQ Certified Engineer (CQE)
preferred

Please contact:

Lewie Casey

Med Exec International
Phone: 818-552-4173
Email:
lcasey@medexecintl.com
Web: http://

www.medexecintl.com




HIGHLIGHTS FROM THE SPRING CAREER SEMINAR

Heather
Wieshlow on
Networking Your
Way to the Top

Attendees signing up for future events

Attendees picking up valuable literature

Quite a feast was served! See
what you missed!

Chas Austin giving a lesson in nailing
that job that you wanted



HIGHLIGHTS FROM THE SPRING CAREER SEMINAR

Lecturers Rosemarie Christopher and Attendees honing their networking skills
John Hall raffling off prizes or Oworking the roomO
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