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   The Official Newsletter of  the ASQ Orange Empire Section August 2010

Section Chair Column - ASQ Letter from the Chair
August will be another 
strong month for 
section programs. 
Beginning with the 
monthly meeting on 
August 10th, Linda 
Garriz will present a 
clinic in her three-part, 
statistical series for a 
managerÕs guide to 

decision making.  As a second choice, Dan Shibley will 
present a clinic concerning the features, function, and 
application of the quality toolbox.   The dinner program 
is presented by Daryl Pelc on the Boeing Company 
focus on customer satisfaction.  Specific presentation 
descriptions follow this column and are available on our 
website Ð www.asqorangeempire.org  Looking forward 
to seeing you at the monthly meetingÉ

On August 13th, Bob Mehta will present Root Cause 
Analysis for CAPA Ð a full day seminar at North Orange 
County Community College District, Anaheim Campus.  
Additional details concerning the topics and take-aways 
can be found in this eScope and on our website. 

The sectionÕs refresher courses for summer are in full 
swing.  Our Fall classes are being planned with the 
Certified Quality Engineer refresher course starting next 
month. Quality Auditor, Software Quality Engineer and 
Six Sigma Green Belt will be offered again.  New 
courses being planned are Calibration Technician, 
Pharmaceutical GMP Professional and Quality 
Improvement Associate.  Additional information and 
course locations will be announced.

The sectionÕs Leadership Committee (LC) is focused on 
helping section members with career advancement or 
transition.  Sharon Dalmage, Career Chair along with 
other LC members are networking to locate quality-

related employment opportunities in the Orange County area.  
On our section website under the Career tab, 11 employment 
opportunities were posted in July and 14 more were added in 
August.  Please visit our website Career page as new 
opportunities are frequently posted.  If you have an available 
employment opportunity to share with section members, 
please post the opportunity or contact Sharon for assistance. 

 ASQ Headquarters recently released the results of its annual 
Member Satisfaction Survey for 2010.  On Overall 
Satisfaction with Your Section, our section 2010 score is 8.48
on a 10-point scale.  This rating increased from 7.96 in 2009.  
Of the 9 content areas surveyed, Section 0701 was statistically 
significantly higher in all 9 categories when compared to all 
ASQ section results.  I thank all section members who 
participated in the survey.  The LC is committed to making 
member satisfaction our #1 priority.

An important issue that faces all of us is privacy.  This issue 
has gained national importance with the increasing database 
capability of such names as Google and Facebook.  On May 
26, 2010, ASQ Board of Directors recently revised and 
tightened its Policy and Procedure concerning Member 
Information Disclosure and Use.  On the section level, only 
member names are published in eSCOPE for the recognition 
of new members, certification award, and re-certification 
accomplishment Ð no other member information is released or 
made available outside the LC.  Members recognize the 
positive benefits of being associated with the American 
Society of Quality far out weight any associated risks.  If you 
do not want your name published in eSCOPE, please contact 
me. 

I welcome your comments and participation in section events.  
Thank you for your membership and participation in ASQ!!!

Dale Leuer
Chairman Ð ASQ Section 0701
CMQ-OE, CQE, CRE, CQA, CSSGB & CSSBB, CQIA

SCOPE

mountains



Highlights From July Dinner Meeeting

Linda Garriz presented the second  in her 
statistical series on What Every 
Manager Should Know About 
Statistical Process Control and 
Capability Analysis. Common pitfalls & 
benefits were emphasized.

Greta Rice presented Capitalizing Your 
Communication Style. Communication 
is 7% what we actually say, 55% is non-
verbal signals and 38% is based on 
tonality. The types of communication and 
four communication styles were 
explored.

Peter Gluck & Claudia Previde presented 
Intellectual Prperty Branding 101: 
Everything You Wanted to Know 
About Patents & Trademarks But 
Were Afraid To Ask. Typical examples 
involving corporate issues were 
explained.



Highlights From July Dinner Meeeting

Bob Mehta receiving an award for his 
service as Chair for the past two years. Peter Gluck and Claudia Previde 

receiving certificates of appreciation for 
their presentation on ÒEverything You 
Wanted to Know About Patents & 
Trademarks But Were Afraid To AskÓ.



August 10 Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd,  Santa 
Ana 

Directions: http://
maps.google.com/

Clinic # 1: A Manager's 
Guide to Better Decision-
Making Through Statistics by 
Linda Garriz. Every manager 
must make decisions that 
affect resources in the 
organization.  Using Statistics 

provides a solid foundation which reduces the risk to the 
organization, the manager, and the customer.  

Participant Take-Aways
1. What every Quality Manager needs to know about the 

benefit of using statistics for decision making
2. How statistics reduces risk and increases credibility

Clinic # 2 is: What is in your Quality Toolbox? by Dan 
Shibley. In todayÕs fast paced quality world, reaction & 
prevention moves at light speed. Having a ÒQuality ToolboxÓ 
is critical in our arena. Tools that help us build Root Cause and 
Corrective actions, internal audits, retrieving resources and 
most importantly dealing with customers and suppliers. In this 
session we will use certain tools and review processes that will 
help each one of us in our Quality arena.Ó Take-aways - We 
will learn how to use tools such as: :

¥ The time management ÒlevelÓ.
¥ The customer Òfire extinguisherÓ.
¥ The supplier Òhammers & nailsÓ.
¥ The ÒSuper GlueÓ of internal customers.
¥ The RCCA ÒShovelÓ.
¥ The Preventive action Òstud finderÓ.

The dinner presentation is  ÒNext-Generation Quality: 
Choices at the Inflection PointÓ byDaryl Pelc.  The Boeing 
Company equates quality with customer satisfaction and 
quality is not achieved by words alone, but with action.  Daryl 
Pelc will share with the ASQ Orange Empire Section  some of 
the key roadmap activities that creates quality products for the 
Boeing Company  and generates a high degree of customer 
satisfaction.  DarylÕs presentation will include insight into the 
following areas:

1. Evolving BoeingÕs quality approach

2. Renewing the talent pipeline

3. Building the customer connection

4. Improving the Government-Industry partnership

In addition, Daryl will also highlight some of the key 
Boeing products and their high customer satisfaction 
aspects.  

To register, click here: http://guest.cvent.com/d/
2dqxpf/1Q

Daryl Pelc is VP of Engineering & Technology for Phantom Works, a segment of Boeing 
Defense, Space & Security (BDS). He is responsible for the technology planning across BDS 
and for developing and transitioning technologies from strategic sources into the businesses. He 
has 27 years of engineering and management experience with Boeing. Daryl was the Chief 
Engineer for Boeing Global Mobility Systems. From 2001-2006, Daryl was the Chief Engineer 
of the C3 (Command, Control, Communication) Networks Division, and Chief Engineer/
Director on the Boeing C-130 Avionics Modernization Program (AMP). In the 1990Õs, he was 
the Director of the Boeing C-17 Globemaster III Avionics/Flight Controls/Support Equipment 
Integrated Product Team. Prior to that, Daryl held positions of increasing responsibility in 
Engineering on the F-15 and F/A-18 Programs. A native of Belleville, Illinois, Daryl earned a 
Masters in Business Administration from Pepperdine University and a Bachelor of Science in 
Electrical Engineering from the University of Illinois, Urbana. Daryl is married to Patricia and 
they have two children, Jack and Edward.

Linda Howe Garriz  is Director, Quality Assurance Operations at the Irvine Technology Center 
of Alcon Research, Ltd. in Irvine, California.  She received her B.S. in Mathematics/Economics 
from Allegheny College and her M.S. in Industrial Administration with an emphasis in statistical 
methods and analysis from Carnegie-Mellon University.   She currently is an instructor for the 
Certified Quality Engineer, Certified Biomedical Auditor, and Certified Six Sigma Black Belt 
Refresher Courses for the Orange Empire Section of ASQ.

Daniel Shibley, best known for being the author of ÒQuality in the TrenchesÓ has been in the quality 
field for over thirty years. Obtaining his ASQ senior status in 2001 as well as being a certified 
internal auditor, Daniel has been active in Quality bringing ISO/AS quality systems to over five 
major Southern California companies in the last fourteen years. In 2004 Daniel was a member of the 
ÒThe State of World QualityÓ and was a featured author of this group that included a panel of ASQ 
members from Europe, Africa, Asia and North & South America. Daniel is now the Quality Systems 
Manager for StratoFlight Corporation (ISO 9001:2000/ AS9100) which is apart of the Synchronous 
Aerospace Group.
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Welcome New 
Members !  

Majd Abassi
Thomas Abercrombie
Laura Acosta
Janet Anderson
Steve Badgley
Sriram V. Bharadwaj

Tomas Casillas Gerena
Kris Collins
Wesley I. Colvin III
Larry Doty
Arnold Evangelista
Jerin George Mathew
Ira V. Kennedy
Jenny T. Lam
Roseanne Leaupepe
Bao Binh V. Le
Miguel Lira
Candice C. Peters
Paymon Rahimi
Jocelyn R. Robel
Abu Z. Saleh
Andrew Schombs
Vishal Sharma
Don Sinkway
Violeta Stoica
Adam Stoudemire
Brian C. Stuckman
 

All new members are 
eligible for free 
admission to a dinner 
meeting within 3 
months of becoming a 
member. Please contact 
Vinay Goyal for a free 
voucher at 
vinaygoyal@sbcglobal.net

       

     *****       

Not receiving e-mail 
notifications of 
upcoming events? Call 
headquarters at 
800-248-1946 and 
request the necessary 
changes, or e-mail 
them at help@asq.org

Chair
  Dale Leuer
  H: 714-970-5031
  E-mail: d_leuer@sbcglobal.net

Vice Chair
  Ed Matthews
  C: (714) 686-6638
  E-mail: Ed.Matthews@Honeywell.com

Secretary
  Dan Shibley
  C: (714) 640-7589
  E-mail:  Daniel.Shibley@syncaero.com

Treasurer
  Aaron Reddoch
  C: (714) 325- 8646
  E-mail: aaronreddoch@yahoo.com

Programs Chair
  Dave Nagy
  W: (714) 883-9305
  E-mail: daven@boleroassociates.com

  Volunteer Audit Chair
  Dale Becker
   E-mail: trquality2@msn.com

Career Chair
  Sharon Dalmage
  E-mail:  sdalmage@sce.edu
  Phone: (714) 808-4575

Arrangements Chair
  Ed Arpawong
  E-mail: asq0701@cox.net

Publicity/Internet Chair
   Steve Martin
    E-mail: smartin@bristol-industries.com

Education Chair
  Margaret Benavides
    W: (714) 654-2479
  E-mail: qamargaret@gmail.com

  CertiÞcation/Renewals
    Karen Gaynor
  W: (949) 753- 6248
    E-mail: Karen.Gaynor@AlconLabs.com
  Examiner
    Hassan Farah
  C: 909-261-3517
  E-mail: hfarahasq@gmail.com
       
Technology Chair
  Bivor Shrestha
  C: 813- 464-1903
  E-mail: bivor_shrestha@edwards.com
Financial

Auditing Chair
  Darrell Moyer
  H: (562) 795-5990
  E-mail: darrellmoyer@sbcglobal.net

Nominating Chair
  Don Shannon
  E-mail: don_shannon@cox.net
Deputy Regional Director
 Gene Underwood
  H: (949) 830-2262
  E-mail: Hillbillie9@aol.com

Membership Chair
  Vinay Goyal
  W: (714) 876-3921
  E-mail: vinaygoyal@sbcglobal.net
 
Outreach Chair
 Bob Mehta  
  W: 949-510-9138
    E-mail: bobasq0701@gmail.com
ASQ Regional Director, Region  7
  Elias Monreal             
   E-mail: emonreal@itde.com

SCOPE Editor
   Luke Foo
    W:  (949) 743-9208
  E-mail: Luke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better
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Mail RecertiÞcation Packages to :
Alcon Laboratories

Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

Course Next Exam Prep 
Start Date

Exam Dates Application 
Deadline

CQE Sept. 1, 2010 Dec. 4, 2010 Oct. 15, 2010

CQI/CQT Jul 28, 2010 Oct. 2, 2010 Aug. 6, 2010

CQA Biomedical Jul 21, 2010 Oct. 2, 2010 Aug. 6, 2010

Mgr Quality & Org 
Excellence

Jul 26, 2010 Oct. 2, 2010 Aug. 6, 2010

Why Become Certified? In todayÕs world, where quality competition is a fact of life and the need for a 
workforce proficient in the principles and practices of quality control is a central concern of many companies, 
certification is a mark of excellence.  It demonstrates that the certified individual has the knowledge to assure 
quality of products and services. Certification is an investment in your career and in the future of your employer.

Bolero Associates, LLC
www.boleroassociates.com714-634-4441

Dave Nagy, Principal

Bolero Associates, a 
consulting company 
focused on increasing 
productivity, improving 
processes, and 
improving the bottom 

line for our clients.

¥ QMS ISO 9001:2000, AS9100, and TL 9000

¥ Team Problem Solving and Decision Making

¥ Change Management - Achieve your vision

¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment

California State University, Fullerton
University Extended Education
www.csufextension.org/quality

Assure Your
Competitive Excellence
Get the leading-edge professional development you need with
Cal State Fullerton!s wide range of certificate programs.
Areas of focus include:

! Business Analyst
! Business Intelligence
! Engineering
! Green and Sustainability
! Information Systems

! HR & Leadership
! Project Management
! Six Sigma
! Custom Workforce Solutions

Éand much more!

7062



     EDUCATION

Professional Development 
Courses
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Change. Cult ivated.

Certified Quality Engineer Exam 
Prep Course
To register, click: http://guest.cvent.com/d/ydqfny/1Q

Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA
Exam Date: Dec. 4, 2010 Exam Application 
Deadline: Oct. 15, 2010
Course fee: $500 plus cost of textbooks. Scholarships 
are available - contact Education Chair. $450 if register 
1 week before class, $250 with proof of 
unemployment.

Time: 6:00 pm - 9:00pm. 4.2 RUÕs will be given for 
this 42 hr course.

Session/Dates: 14 sessions total: Wednesdays from 
Sept.1, 2010 to Dec.1, 2010. No class Thanksgiving 
week  Nov. 25. 1 additional class will be scheduled.

Will Cover: Management and Leadership in Quality 
Engineering; Quality Systems Development, 
Implementation, and Verification; Planning, Controlling, and 
Assuring Product and Process Quality; Reliability and Risk 
Management; Problem Solving and Quality Improvement; 
Quantitative Methods; and Exam Tips.

Reference Books: CQE Primer + Solution Text, 
Quality Council of Indiana (Required)

The Certified Quality Engineer Handbook
(Recommended)

Gryna, Quality Planning and Analysis, Latest Ed. 
(Recommended)
 TI 36X Statistical Calculator(Required)
$105.00 for the CQE Primer + Solution Text from Quality 
Council of Indiana. Order online at www.qualitycouncil.com
or call 800-660-4215.
Instructors: Linda Howe Garriz (e-mail 
Linda.Garriz@Alconlabs.com)

 Mark Lindsey (e-mail Mark.Lindsey@Disney.com  cell 
714-273-2678)Enrollment: Open through October 9, 2010.  
Class fee must be paid by the 3rd session. No refunds after 
the 3rd session. Minimum class size: 8 students.



     EDUCATION

CQI/CQT Exam Prep Course
To register, visit our website: 
www.asqorangeempire.org

Location: North Orange County Community 
College, 1830 W. Romneya Dr, Anaheim, CA 92801, 
Romm 100B
Exam Date: October 2, 2010 Exam Application 
Deadline: August 6, 2010
Course fee: $400 plus cost of textbooks. 
Scholarships are available - contact Education Chair. 
$350 if register 1 week before class, $200 with proof 
of unemployment.

Time: 6:00 pm - 9:00pm. 3 RUÕs will be given for 
this 30 hr course.

Session/Dates: 10 sessions total: Wednesdays from 
July 28, 2010 to Sept. 29, 2010. 

Will Cover:  Inspection & Test techniques and 
Methods, Metrology, Calibration, GD&T, Basic 
Statistics, Statistical Process Control, Capability 
Analysis, Acceptance Sampling, etc.  Also covers 
strategies/tips for preparing & taking the exam (One 
additional class TBD)

Reference Books: Quality Council of Indiana CQI 
or CQT Primer, Latest Edition with solutions 
(Required)

Griffith, Quality TechnicianÕs Handbook, Latest Ed. 
(Recommended)
 $100.00 for either CQI or CQT Primer/Solution Text  
 To be purchased by the student directly through the 
Quality Council of Indiana 
@ 1-800-660-4215 or at www.qualitycouncil.com 
prior to the first class

Instructors:  Vinay Goyal 
(vinaygoyal@sbcglobal.net)   

Aaron Reddoch                                    
(aaronreddoch@yahoo.com)  

Linda Garriz  (Linda.Garriz@alconlabs.com)

Enrollment:  Open through August 18, 2010.  Class 
fee must be paid by the 3rd session. No refunds after 

the 3rd session. Minimum class size: 8 students.

CQA Biomedical Exam Prep Course
To register, visit our website: 
www.asqorangeempire.org

Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA
Exam Date: October 2, 2010 Exam Application 
Deadline: August 6, 2010
Course fee: $400 plus cost of textbooks. Scholarships are 
available - contact Education Chair. $350 if register 1 
week before class, $200 with proof of unemployment.

Time: 6:00 pm - 9:00pm. 3.3 RUÕs will be given for this 
33 hr course.

Session/Dates: 11 sessions total: Wednesdays from July 
21, 2010 to Sept. 29, 2010. 

Will Cover:  Food, Drug, & Cosmetic Act, Quality 
System Regulation, Medical Device Directive, ISO 
9000:2000, ISO 13485, Audit Requirements, QSIT, 
Domestic and International Standards and Guidelines, 
Sterilization, Biocompatibility, Environmental Control, 
Software, Laboratory testing, etc.   Also covers strategies/
tips for preparing & taking the exam 

Reference Books: The Biomedical Quality Auditor 
Handbook, ASQ Quality Press (Order #H1171)   

 Member Price - $66.15; List Price - $ 110.25
 The FDA and Worldwide Quality System Requirements 
Guidebook for Medical Devices, Second Edition (e-Book) 
Member Price - $57.00; List Price - $ 95.00
 Arter, Dennis R., Quality Audits for Improved 
Performance, 3rd ed., ASQ Quality Press, 2003 (Order 
#H1180) (or any quality system audit textbook as 
reference)

Instructors:  Various instructors selected based on 
their subject matter expertise.

Enrollment:  Open through August 18, 2010.  Class fee 
must be paid by the 3rd session. No refunds after the 3rd 

session. Minimum class size: 8 students.
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Manager of Quality & 
Organizational Excellence Exam 
Prep Course
To register, visit our website: 
www.asqorangeempire.org

Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, 
CA
Exam Date: October 2, 2010 Exam Application 
Deadline: August 6, 2010
Course fee: $400 plus cost of textbooks. 
Scholarships are available - contact Education Chair. 
$350 if register 1 week before class, $200 with proof 
of unemployment.

Time: 6:00 pm - 9:00pm. 2.7 RUÕs will be given for 
this 27 hr course.

Session/Dates: 9 sessions total: Wednesdays from 
July 26, 2010 to Sept. 27, 2010. No class Sept.6.

Will Cover:  Leadership, Strategy Development & 
Deployment, Quality Management Tools, Customer 
Focused Organizations, Supplier Performance, 
Management, & Training/Development.  Plus, 
strategies/tips for preparing & taking the exam.

Reference Books: Certified Quality Manager of 
Quality/Organizational Excellence Handbook 
(Required)

 The Memory Jogger II (Recommended - Pocket 
Guide of Quality & Planning Tools)
Students to purchase prior to class.  CQM/OE 
Handbook  $92.00 available from ASQ Quality 
Press at http://qualitypress.asq.org Item#H1264 or 
call 800-248-1946.
 OPTIONAL: The Memory Jogger 2  $16.95 available 
from GoalQPC at http://www.goalqpc.com or call 
800-643-4316

Instructors:  Eliot Dratch (Contact at 714-993-1220 
X270 or DratchE@aol.com)

 Mark Lindsey (Contact at 714-273-2678 or 
mark.lindsey@disney.com)

Enrollment:  Open through August 16, 2010.  Class 
fee must be paid by the 3rd session. No refunds after 

the 3rd session. Minimum class size: 8 students.

Congratulations to the following 
members who have sent in their 
recertification packages:

Congratulations!
Roque Garcia has won the drawing for a free dinner 
at the monthly ASQ meeting held at the Doubletree 
Hotel every 2nd Tuesday at each month.  Please join 
us at the next meeting, and you too may win a chance 
for a free dinner!

Geregory E. Woodrow

Meghan Boyd

David Jackson

Elaine Walton

Chun-Ho Kuo

Richard Brenia

Donald Hixson

Jianqing Chai

Herman Valenzuela

Dan Totoiu

Dennis Goheen

Letha Alvarez

Peter Manliguez
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 American Society for Quality          

 
 Orange Empire Section 0701 
 

Title of Seminar: Root Cause Analysis for CAPA  
 

Presented by: Bob Mehta 
 
Seminar Date: Friday, August 13 th , 2010 from 8:30 am to 4:00 pm 
 
Bio: speakersÕ bio 
Bob Mehta has written over 20 educational articles for Quality and Compliance areas in the eSCOPE under 
"Chair's Column."  He is a GMP/ISO consultant at GMP ISO Expert Services (www.gmpisoexpert.com) to the 
pharma, biotech, and medical device industries.  Bob has over 20 years of experience in Quality Assurance, Quality 
Control, Supplier Quality, and Regulatory Compliance areas.  He has completed several globalization and process 
improvement projects using Lean and Six Sigma methodologies.   
 
Bob is an adjunct instructor at North Orange County Community College and UCR.  He teaches courses on Risk 
Management and FDA's Quality Systems Regulations.  Bob has presented at global conferences on Quality-by-
Design, Risk Management, Quality Systems, and Supplier Quality related topics. 
  
Bob possesses MSQA, MBA, and B.S. (Chemistry) degrees and 6 ASQ certifications - CSSBB, CQE, CRE, CSQE, 
CBA, and CQA. Bob currently serves as ASQ Section 0701 chairman. 
 
Topics Covered:  
For the past several years, CAPA has been one of the top 5 deficiencies found during FDA, ISO 9001, ISO 13485 
audits of Pharma, Biologics, and Medical Device manufacturers and their suppliers.  One of the major root causes 
is that employees are not given fundamental training on Root Cause Investigation (RCI).  The primary objective of 
this seminar is to develop an understanding of the principles and techniques involved in the practice of RCI.  
Participants will learn through experiential activities such as group discussion and case study. 
 
Take Aways:    

!  Identify drug, biologic and medical device Root Cause Analysis (RCA) and CAPA requirements 

!  Commonly used tools to determine Root Causes 

!  The challenges of Root Cause Analysis Investigation 

 
 * 

What will the seminar cover: 
The seminar will provide attendees with effective methods and tools that can be used to perform root cause 
investigation for CAPA.  It will cover regulatory requirements, regulatory trends, review of RCA related deficiencies 
found during the regulatory inspections.  You will be given a case study for review and to complete root cause 
investigation with your team of 3-4 participants.       
 



Become an IPC-A-610 
and 

EIA J-STD-001 
Certified IPC Specialist

Get Knowledge! Get Certified!  Get Noticed!

For more details: Contact Vinay Goyal
vinaygoyal@sbcglobal.net

Take your career further with a professional 
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ASQ members receive 
10% discount on course 
fees. Use discount code 
ASQ10 when enrolling.*
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Share the Wealth Ð Become a Booster

When you say you are a member of ASQ, what does that mean to you?  To many of us, it 
is a way to stay tuned in to whatÕs going on and whatÕs changing in the world of Quality.  
As we have seen in the National ASQ FutureÕs Study, the roles and responsibilities of the 
Quality Professional are changing and shifting.  Our local chapter is one way of preparing 
and educating ourselves for this changing role.  The ASQ Orange Empire SectionÕs 
mission is Òto function as the premier ASQ section in serving its members & community. 
We will provide a strong leadership to promote quality in all areas, by supporting ASQ 
goals, by offering communication and education in quality methods, and by providing 
career development, quality resources, and personal growth through professional and 
social interaction.Ó  How many of us have benefited by attending monthly clinics and/or 
dinner meetings?  How many have learned or refreshed a skill set through seminars or 
breakfast meetings.  If you have been enriched by being a part of the ASQ Orange 
Empire Section, why not invite a co-worker or supervisor to benefit from attending an ASQ 
event?  By this simple act, you have become an ASQ Booster!  

Booster Responsibilities:

For those of you who are curious about our ASQ Boosters, here is a breakdown of what 
our Boosters do for us:

1. Boosters act as their companyÕs primary contact between the ASQ Orange Empire 
Section and the company. 

2. They promote and distribute information regarding Section events, training activities, 
seminars, educational programs and refresher programs to their Quality Personnel 
and Senior Management. 

3. A Booster receives Section data from early receipt of the e-Scope Newsletter and 
can alert their peers of upcoming learning and networking opportunities. 

4. They reach out to other professional organizations within their company and 
promote ASQ as the leader of the Quality Profession with educational benefits 
available. 

5. Boosters attend an annual meeting for Booster activities to keep up with new 
activities and offer feedback on their professional needs. 

6. They support the Orange Empire Section membership chair and committee 
personnel in retaining members and helping the Section membership grow. 

  As a Booster, you are not only providing growth opportunities for your colleagues, you are 
becoming a valuable source of information of what our local Quality Professionals want 
and need.   Please contact me at vinaygoyal@sbcglobal.net to learn more about how you 
can be a link between the ASQ Orange Empire Section and your company or 
organization.

Vinay Goyal
Section Membership Chair                                                                                

 O R A N G E  E M P I R E  S E C T I O N  B O O S T E R S



  

Congratulations to 47  Members (Section 0701)
who passed the 6/5/2010 certifications tests at Alcon Labs.

Certified Quality Auditor  (24)
Adams, Mary J.    Goldberg, Dan
Akhavan, Farhad    Goyal, Vinay
Aly, Alaa Abdelaziz   Linares, Gary Robert
Baillache, Marc    McArthur, Keith A.
Baker, Bryan E.    Meisenhelder, Gregory E.
Brendle, Robert    Quigley, Laura L.
Cavaliero, Richard M.   Reed, Alan K.
Deekitwong, Cindy    Smith, Edward A.
Doersam, Nathaniel R.   Spencer, Peter A.
Frantz, Todd    Sutton, James D.
Garcia, Hadji D.    Thaggard, John T.
Godfirnon, Livier    Varney, Lorne R.

Certified Quality Engineer (10)
Brody, Paula H.    Rueda, Eddy
Cortez, Genesis    Shah, Maulik
Kinney, William J    Stoudemire, Adam
Rivera, Ramon    Strong, Lorrie A.
Rodrigues, Wellington G.   Weaver, Gene M.

Certified Six Sigma Green Belts (7) 
Aleckson, Keith A.
Baker, Brian
Brady, Roger G.
Sadeghi, Faye
Samant, Purnanand
Shen, Jasper
Van Metre, Brian

Certified Software Quality Engineer (5)
Bernal, Lourdes M.
Friedman, Scott J.
Potkar, Jayprakash P.
Thompson, Dale E.
Vasquez, Leonardo

Certified Calibration Technician (1)
Krivokuca, Milton

Congratulations to 3  Members (Section 0701)
who passed the 5/23/2010 certifications tests at ASQ World Conference in St. Louis.

Certified HACCP Auditor  (1)
Lewis, William W.

Certified Quality Inspector  (1)
Hansen, Luke W

Certified Quality Engineer (1)
Reed, Alan K.

Congratulations to 1  Members (Section 0701)
who passed the 5/15/2010 certification test at ASTD Conference in Chicago.

 Certified Manager of Quality/Organizational Excellence (1)
!Colin, Moises


