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Section Chair Column - ASQ Letter from the Chair
For those of you We are also working on expanding our communications
who were not at our among members through additional channels. Many of
November meeting, us are part of the Linked In network. The Linked In
| was sworn in as network has many discussion groups including the
your current Section different ASQ divisions. Our section has our own
Chair. Dale Leuer  discussion group. This mode of communication provides
who was our Section you an opportunity to post questions to other members.
Chair has moved to As the usage grows it can provide a source of
the San Francisco Bay Area to begin a new job. information to help you find answers and to share

_ ) experiences. If you are a member of Linked In you can
On behalf of the section membership Iwantto g4 44 the groups list and search for ASQ 0701 Orange

thank Dale for his past support and contributions t%mpire Section and request being added to the group.
our section and ASQ. In addition to his role as Vic‘?—leref)s a link:

Chair then Chair, Dale also provided clinics and
certification refresher courses. Though he has  http://www.linkedin.com/groups?
moved north we hope that when he is in the area mstPopular=&gid=2256319

schedule will permit him to join us at our meetings. . _ o
If you are searching for a new job opportunity visit our

As we finish off the thanksgiving left overOs and Career page on our web site. Sharon Dalmage, Career
think about all of the things we need to do before Chair continues to identify opportunities that for our
the end of the year our section has planned for a membership.

special December event. You can read more about ) o
this event in this news letter Hopefully you will be able to join us at our December

event. On behalf of the Section Leadership team | want
Our education team has begun the registration  to wish you and your family a happy holiday season.
process for two refresher courses. We will be
providing refresher courses for CMQ&OE and CQI-

CQT which both begin in January. Ed Matthews, MBA, CMQ&OE, CSSBB, Lean Master




Special Holiday Ann ' ncement

December 14, 2010
An ASQ Dinner and Presentation for the FAMILY

OFinding the Real YouO

Do you ever wonder why your relationships or your leadership ability may not where you want
them to be? Break out of performance and relational ruts and be that person who naturally

inspires others to greatness. Through this highly interactive session you will find the real you
and better understand how we show up at work, in a marriage, as a parent and as a child. Get
ready to have fun with and laugh at the common and real life challenges we all face.

Hor d'oeuvres + Dinner + Presentation ---- December 14th
¥ Members $ 30.00, spouse, teen+ children $15.00 each
¥ Non Members $40.00, spouse, teen+ children $15.00 each

This is our sectionOs gift to you. A renowned speaker deliverig a program based on Dr. Rick WarrenOs
principles from the bestselling book OPurpose Drive Life.O

Helen M. Mitchell

As the founder of Strategic Management Resources, Helen M. Mi tchell is a speaker, author, and
consultant to companies and ministries regarding strategy , organizational effectiveness, and
building cohesive leadership teams. She is also the di rector and co-founder of the workplace
ministry at Saddleback Church. She is an advisor to and teaches in the Biola School of Business
work life certificate program and is a veteran executive with a Fortune 500 company. She holds a
Master of Arts in Organizational Leadership from Biola Uni versity and was further educated at
Columbia University.

Place:

Doubletree Hotel Santa Ana/Orange County Airport

201 East MacArthur Boulevard

Santa Ana, CA 92707

Tel: (714) 825-3333

On corner of MacArthur Blvd and Imperial Promenade (west of the 55)

RSVP b watch for it on Cvent and an email announcement



December 14 Holiday Social Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd, Santa Ana

We will be having our December social in lieu of our regular dinner meeting.
5:45pm Hor dOoeurves will be served

. ¥ 645 pm Dinner will be served

| At 7:30 pm,Helen Mitchell will presentFinding The Real You.

For details see the ad on the previous page. This is a family event. Your whole faily
is invited to attend at a super discount rate.



Announcement

Meet face to face with hiring managers at the OCHires job
fair! Attendance is FREE- register now and get access to the
company list.Click here to reqister

Attend the Orange County job fair on Monday, December 13 and take
this opportunity to meet face to face and stand out from the crowd!

Career experts onsite will provide FREE Resume Reviews!
Over 200 positions will be available at this event!

For a list of attending companies, click the link below and fill out the
brief registration form:
Click Here to Reqistelb Free to Attend!

Date: Monday, December 13

Time: 11:00 AM to 2:00 PM

Location: Sheraton Park Hotel

Address: 1855 South Harbor Blvd, Anaheim, CA
92802

Can't attend the job fair? No problem- add your
resume to the database so recruiters can findGiozk
hereto upload your resume to OCHires! Right now the
are thousands of jobs available in Orange County- anc
OCHires brings them all to you in one simple search!
There is no need to spend time searching on multiple
sites- OCHires has postings from newspapers, corpor.
sites, local boards and big job boards all in one place.

Take care-
The OCHires Team!
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Programs Chair
Dave Nagy
W: (714) 883-9305
E-maildaven@boleroassociates.com

Volunteer Audit Chair
Dale Becker

E-mailtrquality2@msn.com

Career Chair

Sharon Dalmage
E-mail:sdalmage@gmail.com

Phone: (714) 808-4575

Arrangements Chair

Leadership Team 2010

Ed Arpawong
E-mailasq0701@cox.net
Publicity/Internet Chair

Steve Martin
W: 714- 985-3022

E-mailsmartin@bbspecialties.com
Education Chair
Margaret Benavides

W: (714) 654-2479
E-mailgamargaret@gmail.com

Certibcation/Renewals

Karen Gaynor

W: (949) 753- 6248
E-mailKaren.Gaynor@AlconLabs.com
Examiner

Hassan Farah
C:909-261-3517

E-mail: hfarahasg@gmail.com

Technology Chair

Bivor Shrestha

C:813- 464-1903

E-mail: bivor_shrestha@edwards.com
Financial )
Auditing Chair

Darrell Moyer

H: (562) 795-5990

E-maildarrellmoyer@sbcglobal.net

Nominating Chair
Don Shannon
E-maildon_shannon@cox.net
Deputy Regional Director
Gene Underwood
H: (949) 830-2262
E-mailHillbillie9@aol.com

Membership Chair
Vinay Goyal
W: (714) 876-3921
E-mailyinaygoyal@sbcglobal.net
Outreach Chair

Bob Mehta
W:949-510-9138 )
E-mailbobasg0701@gmail.com

ASQ Regional Director, Region 7

Elias Monreal .
E-mailemonreal@itde.com

SCOPE Editor

Luke Foo

W: (949) 743-9208
E-mailLuke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better

Welcome New

Omar Garcia

Mario Gomez

Members
John Huh
Keri Kram

Derrick J. Lang
Teddi Jo Lorch

Susanne E. Hernandez
All new members are

eligible for free

meeting within 3

admission to a dinner

Not receiving e-mail
notifications of
upcoming events? Call
headquarters at
800-248-1946 and

Mark Olson )
David H. Ong months of becoming a
The Oo member. Please contact

Laurie Patton
Rosenstiela B. Peralta
Nancy Perez

Vinay Goyal for a free
voucher at

vinaygoyal@sbcglobal.net

Liliane Phan
Daniel L. Pickard

Ignacio Samano

Alison Baxter Catherine Spargo e
Sham Sunder Chaudbhri Cynthia L. Torres

Tera Chau Fernando Torres

Sindy Chu Cor Van Overeem

Lynn Dang Sherry Williams

George Efthyvoulos Steven O.

Wood

request the necessary
changes, or e-mail

them athelp@asg.org



Bolero Associates, LLC Assure Your

www.boleroassociates.coni14-634-4441

Competitive Excellence

Dave Nagy, Principal

Bolero ASSOCiateS’ a Get the leading-edge professional development you need with
ConSU|t|ng company Cal State Fullerton!s wide range of certificate programs.
fOCuseq Qn ir)creasi_ng Areas of focus include:
productivity, improving | Business Analyst ' HR & Leadership
proces;es, and ! Business Intelligence ' Project Management

. . improving the bottom ' Engineering ' Six Sigma

line for our clients. ' Green and Sustainability t Custom Workforce Solutions

' Information Systems Eand much more!

¥ QMS ISO 9001:2000, AS9100, and TL 9000
¥ Team Problem Solving and Decision Making
¥ Change Management - Achieve your vision
¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment

7062

California State University, Fullerton

University Extended Education
www.csufextension.org/quality

Mail Recertibcation Packages to
Alcon Laboratories
Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

SSBB Nov. 4, 2010 Mar. 5, 2011 Jan. 14, 2011

CQI/CQT Jan. 6, 2011 Mar. 5, 2011 Jan. 14, 2011

Why Become Certified?In todayOs world, where quality competition is a fact of life and the need for a
workforce proficient in the principles and practices of quality control is a central concern of many companies
certification is a mark of excellence. It demonstrates that the certified individual hamthiedge to assure

guality of products and services. Certification is an investment in your career and in the future of your employer.




EDUCATION

Six Sigma Black Belt Lean

Certification Exam/Prep Course Certified Quality Inspector / Certified

To register, visit our website: ; e
WA BSGorangeenbire o Quality Technician Exam/Prep Course
To register, visit our website:

Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, /
CA www.asgorangeempire.org

Location: North Orange County Community College,
1830 W. Romneya Drive, Anaheim, CA 92801, Room

Exam Date March 5, 2011 100B

Exam Application Deadline January 14, 2011

Exam Date March 5, 2011

Course fee:$500 plus cost of textbooks. Scholarships Exam Application Deadline January 14, 2011

are available - contact Education Chair.
$450 if register lweek before class, $250 with proof

of unemployment. Course fee:$400 plus cost of textbooks. Scholarships are

available - contact Education Chair.
$300 if register 1week before class, $200 with proof of

Time: 6:00 pm - 9:00pm. 4.5 RUOs will be given for unemployment.

this 45 hr course.

Session/Dates: 15essions total: Thursdays from
Nov. 4, 2010 to Mar. 3, 2011. No sessions during the
weeks of Thanksgiving, Christmas, and New Years.

Time: 6:00 pm - 9:00pm. 2.7 RUOs will be given for this
27 hr course.
Session/Dates: 8essions total: Thursdays from Jan.6,

Will Cover: Enterprise Deployment, Business 2011 to Mar. 3, 2011.

Process Mgmt, Project Mgmt, Six Sigma
Improvement Methodology & Tools (Define,
Measure, Analyze, Improve, & Control), Lean
Enterprise, & Design for Six Sigma. Plus, strategies/
tips for preparing & taking the exam.

Will Cover: Inspection & Test techniques and Methods,
Metrology, Calibration, GD&T, Basic Statistics, Statistical
Process Control, Capability Analysis, Acceptance
Sampling, etc. Also covers strategies/tips for preparing &
taking the exam (One additional class TBD)

Reference BooksCertified Six Sigma Black Belt
Primer & Solution Text (Required)

$110.00 for Six Sigma Black Belt Primer (816 pages)
& Solution Text. Order online at
www.qualitycouncil.conor call 800-660-4215.

Reference BooksQuality Council of Indiana CQI or

CQT Primer, Latest Edition with solutions (Required)
Griffith, Quality TechnicianOs Handbook, Latest Ed.
(Recommended). $100.00 for either CQIl or CQT Primer/
Solution Text to be purchased by the student directly
through the Quality Council of Indiana @ 1-800-660-4215
or atwww.qualitycouncil.conprior to the first class

Instructor: Linda Howe Garriz

(linda.garriz@alconlabs.con)

Mark Lindsey .
. : Instructor: Vinay Goyal
. . = = -
(Mark.Lindsey@disney.com cell 714-273-2678) (vinaygoyal@sbcgiobal.net Aaron Reddoch

3rd session. Minimum class size: 8 students.
Enrollment: Open through Jan. 20, 2011. Class fee must
See next page for class syllabus be paid by the 3rd session. No refunds after the 3rd
session. Minimum class size: 8 students.




EDUCATION

Six Sigma Black Belt Lean Certification Exam/Prep Course Syl labus

Thursday Evenings 6 B 9 PM

Class 1 Nov 4, 2010 Overview of Six Sigma/Enterprise-Wide Deployment
CSSBB Primer, Chapter 2

Class 2 Nov 11, 2010 Business Process Management
CSSBB Primer, Chapter 3

Class 3 Nov 18, 2010 Project Management
CSSBB Primer, Chapter 4

Nov 25, 2010 Thanksgiving Week - No Class

Class 4 Dec 2, 2010 Overview of DMAIC/DMAIC - Define
CSSBB Primer, Chapter 5

Class 5 Dec 9, 2010 DMAIC B Measure b Part |
CSSBB Primer, Chapter 6

Class 6 Dec 16, 2010 DMAIC B Measure b Part I

CSSBB Primer, Chapter 6
Dec 23 & Dec 30 Happy Holidays B No Class for 2 weeks.

Class 7 Jan 6, 2011 DMAIC B Measure B Part 11|
CSSBB Primer, Chapter 6

Class 8 Jan 13, 2011 DMAIC B Analyze B Part |
CSSBB Primer, Chapter 7

Jan 14, 2011 Registration for EXAM Deadline

Class 9 Jan 20, 2011 DMAIC B Analyze B Part Il
CSSBB Primer, Chapter 7

Class 10 Jan 27, 2011 DMAIC B Analyze B Part Il
CSSBB Primer, Chapter 8

Class 11 Feb 3, 20119 DMAIC B Improve

CSSBB Primer, Chapter 9
Class 12 Feb 10, 2011 DMAIC Control
CSSBB Primer, Chapter 10
Class 13 Feb 17, 2011 Design for Six Sigma
CSSBB Primer, Chapter 11
Class 14 Feb 24, 2011 Lean Manufacturing
CSSBB Primer
Class 15 March 3, 2011 Wrap Up & Exam Review

March 5, 2011 Exam b Saturday B Location Alcon Labs

Disclaimer: This class is an exam preparation class, and moves at a quick pace through a large Body of Knowledge
material. Students who pass this exam spend additional time outside of class practicingspoblevorking additional
multiple choice questions.

Disclaimer: While this course covers the Body of Knowledge material and example questions to assist inqréparat
the exam, the Examining Committee of ASQ maintains total confidentiality of past and eres@nquestions. The
section makes no representation that the questions we cover in this Exam Preparationl Gésesnbik the questions on
the actual exam.



EDUCATION

CQA - Biomedical Certification

Exam/Prep Course
To register, click here:

http://guest.cvent.com/d/ydg58t/1Q
Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA

Exam Date March 5, 2011
Exam Application Deadlineg January 14, 2011

Course fee:$400 plus cost of textbooks. Scholarships
are available - contact Education Chair.

$350 if register 1week before class, $200 with proof of
unemployment.

Time: 6:00 pm - 9:00pm. 3.3 RUOs will be given for
this 33 hr course.

Session/Dates: 1%essions total: Wednesdays from
Jan. 5, 2010 to Mar. 2, 2011. Two sessions TBD.

Will Cover: Will cover: Food, Drug, & Cosmetic Act,
Quality System Regulation, Medical Device Directive,
ISO 9000:2000, ISO 13485, Audit Requirements,
QSIT, Domestic and International Standards and
Guidelines, Sterilization, Biocompatibility,
Environmental Control, Software, Laboratory testing,
etc. Also covers strategies/tips for preparing & taking
the exam

Reference BooksThe Biomedical Quality Auditor
Handbook, ASQ Quality Press (Order #H1171)
Member Price - $66.15; List Price - $ 110.25.

The FDA and Worldwide Quality System Requirements
Guidebook for Medical Devices, Second Edition (e-
Book) Member Price - $57.00; List Price - $ 95.00.
Arter, Dennis R., Quality Audits for Improved
Performance, 3rd ed., ASQ Quality Press, 2003 (Order
#H1180) (or any quality system audit textbook as
reference)

Instructor: Linda Howe Garriz

(linda.garriz@alconlabs.con)
Mark Lindsey

(Mark.Lindsey@disney.com cell 714-273-2678)

Enrollment: Open through Jan. 28, 2011. Class fee
must be paid by the 3rd session. No refunds after the
3rd session. Minimum class size: 8 students.



Financial Audit Report

The yearly financial audit report
for the Orange Empire section
has been completed, and will
now be made available for open
viewing at the next monthly
dinner meeting.

Call For Volunteers!!

The section has
several leadership
positions open and
needs your help.

Please contact Don
Shannon if interested
atDon Shannon@cox.net

eScope Ad Rates

Full 850x 110 $200 | $1,100 | $2,000
page

7.50
1/2 750X $110 $605 | $1,100
Page

3.6670
1/4 26670 $70 $385 | $700
Page

Business
Card

(1/8
Page)

3.6670 x
2.360

$35

$195

$350

Checks should be made to: ASQ Orange Empire Sectio
and mailed to ASQ, PO Box 14183, Irvine, CA 92614, wi
ad copy, instructions for placement, and frequency. SCO
Editor: Luke Foo 949-743-9208 tuke.foo@sppirx.com




Congratulations to the following
members who have sent in their
recertification packages:

t2 oyu " 0y606 =
.6BU6OY %0 GO0
Mindy Black t" $6 G660 U Y 1 6
George Phillips tl 0606 .0y0@06poY
t"66 Yy Uuye

Gregory Manhart ooy

. /
Edna Cardinal 3
Debra L. Kent

Congratulations!

Steve Goldmanhas won the drawing for a free
dinner at the monthly ASQ meeting held at the
Doubletree Hotel every 2nd Tuesday at each month.
Please join us at the next meeting, and you too may
win a chance for a free dinner!



Become an IPC-A-610
and
EIA J-STD-001
Certified IPC Specialist

Get Knowledge! Get Certified! Get Noticed!

For more details: Contact Vinay Goyal

vinaygoyal@sbcglobal.net
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