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   The Official Newsletter of  the ASQ Orange Empire Section January 2011

Section Chair Column - ASQ Letter from the Chair
GOLD 
EXCELLENCE 
AWARDED TO 
Section 0701 for 
2009-10:

ASQ has awarded our 
section the Gold Level 
Excellence award for 
the ASQ business year 

of July 2009 to June 2010. Each year ASQ and all 
Sections establish a business plan that details the goals 
for the organization and sections. Our section uses 
feedback from the membership on developing goals for 
the business year. The goals are challenging and focus 
on improving over previous results toward addressing 
the needs of our members. There are three (3) levels of 
excellence beginning with bronze, then silver, and gold. 
As part of achieving gold level our section results 
showed improvements over previous year and higher 
than ASQ National levels. This is not an easy award to 
achieve. It is through the dedication of our volunteers 
who lead the activities and the members who support our 
section. 

PROGRAMS:
We ended the 2010 calendar year with an excellent 
social and after dinner presentation on ÔFinding the Real 
YouÕ. As we begin 2011 you will find that our programs 
team under Dave NagyÕs leadership has identified and 
arranged for clinics and after dinner presentations that 
will help you developed you knowledge and make use of 
the learningÕs. You can find more information in this 
newsletter and on our web site.

EDUCATION:
Our education team under the Leadership of Margret 
Benavides has scheduled refresher courses to help individuals 
prepare for certification exams. You can find the specifics in 
this news letter as well as registration details on our web site.

VOLUNTEERS:
We have had many individuals submit their names and contact 
information as wanting to volunteer their time to our section 
activities. Please do not be concerned if you have not been 
assigned to an activity or group. As we begin the 2011 
calendar year we will need individuals for many activities 
including our Quality Day event scheduled for October 2011.  
David Vu has agreed to be our volunteer coordinator. As 
we build our needs for future activities David will coordinate 
connecting those of you who have volunteered to help us.  

Linked In:
Our Linked In group is now an open group so when you 
request addition it will be automatic acceptances. .If you are a 
member of Linked In you can go to the groups list and search 
for ASQ 0701 Orange Empire Section and request being 
added to the group. HereÕs a link:
http://www.linkedin.com/groups?
mostPopular=&gid=2256319

If you are searching for a new job opportunity visit our Career 
page on our web site. Sharon Dalmage, Career Chair 
continues to identify opportunities that for our membership. 

Hopefully you will be able to join us at our January event. 

Ed Matthews, MBA, CMQ&OE, CSSBB, Lean Master
Chairman ASQ Section 0701Chairman ASQ Section 0701

SCOPE



January 11 Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd,  Santa 
Ana                                                                                        

5;45 PM, Clinic # 1, Mark 
Lindsey will present 
Supplier Performance 
Ratings.  He who has the 
best supply chain/base has a 
competitive advantage. This 
presentation will cover how 
to perform Supplier 
Performance Ratings 
consisting of Score Cards 

and Rankings and how to use it to award business and 
foster a competitive environment to drive improvements.  
Basically, how to make good great.    After attending this 
clinic, you will have 

¥ Steps on how to facilitate the development and 
implementation of a Supplier Performance Rating 
System

¥ Examples of Supplier Score Cards and Rankings

5:45pm Clinic # 2, Ed Matthews will present Value 
Steam Mapping -  PART 1 OF 3.  One of the principles 
of Lean is identifying value and eliminating waste. Value 
Stream Mapping is a Lean tool which provides a view of 
value versus non value added activates of your process. 
Once you have a visual view of your process you can 
begin to reduce the amount of non-value added activities. 
This results in reducing your cycle time and in turn 

improves your competitive position.  A three (3) part 
clinic will be broken down into:

Part 1: January 11th, 2011: Preparing for conducting a 
Value Stream Mapping activity

Part 2: February 8th, 2011: Conducting the Value Stream 
Mapping activity

Part 3: March 8th, 2011: What to do with the findings 
from the Value Stream Mapping activity

 6:45 pm Dinner will be served

At 7:30 pm, the dinner topic will be Accelerating 
Leadership & Personal Effectiveness By Nelson 
Zagalsky, Ph.D.  In this informative and entertaining 
presentation, Dr. Nelson Zagalsky shows how 
personality-rooted blind-spots and problematic behaviors 
limit effectiveness in responding to leadership and life 
challenges. Awareness of these personality-rooted 
impediments, as well as the special strengths associated 
with oneÕs personality type, can significantly improve 
effectiveness. The presentation describes a holistic 
approach to accelerating elimination of the impediments.  
Such changes not only support improved company-
performance, but dramatically improve the ability to deal 
with life challenges (e.g., career transition, work-life 
balance). The presentation concludes with a case study 
that includes a description of practices that the audience 
can self-apply to help deal with a very common 
leadership and life-challenge; avoiding being 
overwhelmed by multiple stakeholder-demands.

Dr. Nelson Zagalsky has led High-Tech Focus, an executive coaching and management 
consulting firm, since 1997.  Recent clients include Parker Aerospace and ADC 
Telecommunications. In addition to being a former corporate executive for such 
Fortune 500 Companies as Honeywell, he is an Integral Coach¨ certified by New 
Ventures West, which is an International Coaching Federation accredited coaching 
school.  Integral Coaches¨  help clients advance their competency through custom 
designed practices that address the multiple aspects of their being; Mind & 
Consciousness, Physical Body & Behavior, Relationships & Culture, and Environment. 

Ed is a process Improvement Leader with Honeywell Building Solutions. As part of 
his role he trains and coaches teams in the use of Lean Principles and tools for 
improving their business processes. Ed is a Certified Lean Master, Certified Six Sigma 
Black Belt, and a Certified Manager of Quality / Organizational Excellence. He has 
over 30 years experience in operations management. Ed also has a BS Management 
and MBA from Rutgers University.

Mark Lindsey graduated from Cal State University Long Beach with a BS in 
Industrial Technology and later obtained a MBA from West Coast University.  He has 
been active within ASQÕs Orange Empire Section for 25+ years earning multiple 
certifications and during the last 9 years he has served in a variety of supporting roles 
(i.e. Newsletter Editor, Treasurer, and Certification Refresher Course Instructor).  He 
has served as a presenter at the ASQ QMD Conference, Biomedical Division 
Conference, Section Meetings, and Southern California Discussion Group meetings 
with the Food, Drug, and Cosmetics Division where has received awards for his 
presentations covering continuous improvement and supplier management. 



Leadership Team 2011

Welcome New 
Members !  

Wishing all new 
and existing 
members a 
happy and 
prosperous new 
year!

 

All new members are 
eligible for free 
admission to a dinner 
meeting within 3 
months of becoming a 
member. Please contact 
Vinay Goyal for a free 
voucher at 
vinaygoyal@sbcglobal.net

       

     *****       

Not receiving e-mail 
notifications of 
upcoming events? Call 
headquarters at 
800-248-1946 and 
request the necessary 
changes, or e-mail 
them at help@asq.org

Chair
 Ed Matthews
  C: (714) 686-6638
  E-mail: Ed.Matthews@Honeywell.com

Vice Chair
  Annette Ant
  C: (949) 903-3274!
  E-mail: anetteant@hotmail.com
Secretary
  Laurie Patton
  E-mail: laurie.patton@cox.net
Treasurer
  Aaron Reddoch
  C: (714) 325- 8646
  E-mail: aaronreddoch@yahoo.com

Programs Chair
  Dave Nagy
  W: (714) 883-9305
  E-mail: daven@boleroassociates.com

  Volunteer Audit Chair
  Dale Becker
   E-mail: trquality2@msn.com

Career Chair
  Sharon Dalmage

  E-mail:  sdalmage@gmail.com
  Phone: (714) 808-4575

Arrangements Chair
  Ed Arpawong
  E-mail: asq0701@cox.net

Publicity/Internet Chair
   Steve Martin
      W: 714- 985-3022
    E-mail: smartin@bbspecialties.com

Education Chair
  Margaret Benavides
    W: (714) 654-2479
  E-mail: qamargaret@gmail.com

  CertiÞcation/Renewals
    Karen Gaynor
  W: (949) 753- 6248
    E-mail: Karen.Gaynor@AlconLabs.com
  Examiner
    Hassan Farah
  C: 909-261-3517
  E-mail: hfarahasq@gmail.com
       
Technology Chair
  Bivor Shrestha
  C: 813- 464-1903
  E-mail: bivor_shrestha@edwards.com
Financial
Auditing Chair
  Darrell Moyer

  H: (562) 795-5990
  E-mail: darrellmoyer@sbcglobal.net

Nominating Chair
  Don Shannon
  E-mail: don_shannon@cox.net
Deputy Regional Director
 Gene Underwood
  H: (949) 830-2262
  E-mail: Hillbillie9@aol.com

Membership Chair
  Vinay Goyal
  W: (714) 876-3921
  E-mail: vinaygoyal@sbcglobal.net
 
Outreach Chair
 Bob Mehta  
  W: 949-510-9138
    E-mail: bobasq0701@gmail.com
ASQ Regional Director, Region  7
  Elias Monreal             
   E-mail: emonreal@itde.com

SCOPE Editor
   Luke Foo
    W:  (949) 743-9208
  E-mail: Luke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better



Mail RecertiÞcation Packages to :
Alcon Laboratories

Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

Course Next Exam Prep 
Start Date

Exam Dates Application 
Deadline

CQA Biomedical Jan. 5, 2011 Mar. 5, 2011 Jan. 14, 2011

CQI/CQT Jan. 6, 2011 Mar. 5, 2011 Jan. 14, 2011

CQM Org Excellece Jan. 3, 2011 Mar. 5, 2011 Jan. 14, 2011

Why Become Certified? In todayÕs world, where quality competition is a fact of life and the need for a 
workforce proficient in the principles and practices of quality control is a central concern of many companies, 
certification is a mark of excellence.  It demonstrates that the certified individual has the knowledge to assure 
quality of products and services. Certification is an investment in your career and in the future of your employer.

Bolero Associates, LLC
www.boleroassociates.com714-634-4441

Dave Nagy, Principal

Bolero Associates, a 
consulting company 
focused on increasing 
productivity, improving 
processes, and 
improving the bottom 

line for our clients.

¥ QMS ISO 9001:2000, AS9100, and TL 9000

¥ Team Problem Solving and Decision Making

¥ Change Management - Achieve your vision

¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment

California State University, Fullerton
University Extended Education
www.csufextension.org/quality

Assure Your
Competitive Excellence
Get the leading-edge professional development you need with
Cal State Fullerton!s wide range of certificate programs.
Areas of focus include:

! Business Analyst
! Business Intelligence
! Engineering
! Green and Sustainability
! Information Systems

! HR & Leadership
! Project Management
! Six Sigma
! Custom Workforce Solutions

Éand much more!

7062



EDUCATION    

Certified Quality Inspector / Certified 
Quality Technician  Exam/Prep 
Course
To register, visit our website:
www.asqorangeempire.org
Location: North Orange County Community College, 
1830 W. Romneya Drive, Anaheim, CA 92801, Room 
100B

Exam Date: March 5, 2011
Exam Application Deadline: January 14, 2011

Course fee: $400 plus cost of textbooks. Scholarships 
are available - contact Education Chair. 
$300 if register 1week before class, $200 with proof of 
unemployment.

Time: 6:00 pm - 9:00pm. 2.7 RUÕs will be given for 
this 27 hr course.
Session/Dates: 9 sessions total: Thursdays from Jan.6, 
2011 to Mar. 3, 2011. 

Will Cover: Inspection & Test techniques and 
Methods, Metrology, Calibration, GD&T, Basic 
Statistics, Statistical Process Control, Capability 
Analysis, Acceptance Sampling, etc.  Also covers 
strategies/tips for preparing & taking the exam (One 
additional class TBD)

Reference Books: Quality Council of Indiana CQI or 
CQT Primer, Latest Edition with solutions (Required)
Griffith, Quality TechnicianÕs Handbook, Latest Ed. 
(Recommended). $100.00 for either CQI or CQT 
Primer/Solution Text  to be purchased by the student 
directly through the Quality Council of Indiana @ 
1-800-660-4215 or at www.qualitycouncil.com prior to 
the first class

Instructor:  Vinay Goyal 
(vinaygoyal@sbcglobal.net)   
Aaron Reddoch(aaronreddoch@yahoo.com)  
Linda Garriz ( Linda.Garriz@alconlabs.com)

Enrollment: Open through Jan. 20, 2011. Class fee 
must be paid by the 3rd session. No refunds after the 
3rd session. Minimum class size: 8 students.

CQA - Biomedical Certification Exam/
Prep Course
To register, click here:
http://guest.cvent.com/d/ydq58t/1Q
Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA

Exam Date: March 5, 2011
Exam Application Deadline: January 14, 2011

Course fee: $400 plus cost of textbooks. Scholarships are 
available - contact Education Chair. 
$350 if register 1week before class, $200 with proof of 
unemployment.

Time: 6:00 pm - 9:00pm. 3.3 RUÕs will be given for this 
33 hr course.
Session/Dates: 11 sessions total: Wednesdays from Jan. 
5, 2010 to Mar. 2, 2011. Two sessions TBD.

Will Cover: Will cover: Food, Drug, & Cosmetic Act, 
Quality System Regulation, Medical Device Directive, 
ISO 9000:2000, ISO 13485, Audit Requirements, QSIT, 
Domestic and International Standards and Guidelines, 
Sterilization, Biocompatibility, Environmental Control, 
Software, Laboratory testing, etc.   Also covers strategies/
tips for preparing & taking the exam 

Reference Books: The Biomedical Quality Auditor 
Handbook, ASQ Quality Press (Order #H1171)   
Member Price - $66.15; List Price - $ 110.25.
The FDA and Worldwide Quality System Requirements 
Guidebook for Medical Devices, Second Edition (e-
Book) Member Price - $57.00; List Price - $ 95.00.
Arter, Dennis R., Quality Audits for Improved 
Performance, 3rd ed., ASQ Quality Press, 2003 (Order 
#H1180) (or any quality system audit textbook as 
reference)
Instructor: Linda Howe Garriz 
(linda.garriz@alconlabs.com) 
Mark Lindsey (Mark.Lindsey@disney.com  cell 
714-273-2678)
Enrollment: Open through Jan. 28, 2011. Class fee must 
be paid by the 3rd session. No refunds after the 3rd 
session. Minimum class size: 8 students.



EDUCATION    

Certified Manager of Quality & Organizational Excellence Exa m Prep
To register, click here:
http://guest.cvent.com/d/ydq58t/1Q
Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA

Exam Date: March 5, 2011
Exam Application Deadline: January 14, 2011

Course fee: $400 plus cost of textbooks. Scholarships are available - contact Education Chair. 
$350 if register 1week before class, $200 with proof of unemployment.

Time: 6:00 pm - 9:00pm. 2.7 RUÕs will be given for this 27 hr course.
Session/Dates: 9 sessions total: Mondays from Jan. 3, 2010 to Feb. 28, 2011. 

Will Cover:  Leadership, Strategy Development & Deployment, Quality Management Tools, Customer Focused 
Organizations, Supplier Performance, Management, & Training/Development.  Plus, strategies/tips for preparing 
& taking the exam.  

Reference Books: Certified Quality Manager of Quality/Organizational Excellence Handbook (Required)
The Memory Jogger II (Recommended - Pocket Guide of Quality & Planning Tools)
Students to purchase prior to class.  CQM/OE Handbook  $63.00 available from ASQ Quality Press at http://
qualitypress.asq.org Item#H1264 or call 800-248-1946.
The Memory Jogger II  $10.95 available from GoalQPC at http://www.goalqpc.com or call 800-643-4316

Instructor: Eliot Dratch (Contact at 714-993-1220 X270 or DratchE@aol.com)
Mark Lindsey (Contact at 714-273-2678 or mark.lindsey@disney.com)
Bob Mehta (Contact bobasq0701@gmail.com) 

Enrollment: Open through Jan. 20, 2011. Class fee must be paid by the 3rd session. No refunds after the 
3rd session. Minimum class size: 8 students.



Ad 
Size

Inch 
Size

1 
Issue

6 
Issues

12 
Issues

Full 
page

8.5Ó x 11Ó $200 $1,100 $2,000

1/2 
Page

7.5Ó x 
4.912Ó

$110 $605 $1,100

1/4 
Page

3.667Ó x 
4.912Ó

$70 $385 $700

Ad 
Size

Inch 
Size

1 
Issue

6 
Issues

12 
Issues

Business 
Card 
(1/8 
Page)

3.667Ó x 
2.36Ó

$35 $195 $350

Checks should be made to: ASQ Orange Empire Section, 
and mailed to ASQ, PO Box 14183, Irvine, CA 92614, with 
ad copy, instructions for placement, and frequency. SCOPE 
Editor: Luke Foo 949-743-9208 or luke.foo@sppirx.com

eScope Ad Rates

The section has 
several leadership 
positions open and 
needs your help.

Please contact Don 
Shannon if interested 
at Don_Shannon@cox.net

Call For Volunteers!!

Congratulations!
Betty Lessmuelle has won the drawing for a free 
dinner at the monthly ASQ meeting held at the 
Doubletree Hotel every 2nd Tuesday at each month.  
Please join us at the next meeting, and you too may 
win a chance for a free dinner!



Professional Development 
Courses
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Change. Cult ivated.

Congratulations to the following 
members who have sent in their 
recertification packages:

Joyce Bladel

Desmond Kasavan

Donald T. Shannon

Dale E. Becker

Faranak Gomarooni

Katrina Dayman

Pritesh Patel

Sandra Lynn MacSween

Michael Brush

Robert V. Blackburn

William P. O'Connell

Sean Meade

Craig Branson

Krystal Santiago 

Steven A. Bradley

Dieter Eckstein

Hang Tran

Richard F. Brown



 

Going Green
In this section our intention is to share interesting 
articles, books, and web-links related to Green activities 
with our readers. We hope that some articles will have 
some money saving ideas for our members and at the 
same time help them to contribute their fair share in 
saving our planet from pollution and thus environmental 
hazards. 

From time to time we also publish and have clinics (at 
dinner meetings) on regulations related to Environmental 
Health and Safety (EHS), and Product Environmental 

requirements. 

If you want to share or publish any article in this section of  Going Green, 
please contact Vinay Goyal at vinaygoyal@sbcglobal.net
_____________________________________________________________
Giving new gadgets? Three ways to reduce holiday waste
By Beth Buczynski 

(Image Credit: Flickr - DJ-Dwayne)

Ò Recent studies have shown that between Thanksgiving and New Year's 
Days, the average amount of American household waste increases as much 
as 25 percentÉÉÓ Read more http://green.yahoo.com/blog/care2/192/
giving-new-gadgets-three-ways-to-reduce-holiday-waste.html

More interesting articles on green home and garden, living, global w arming, 
tools, transportation, food and health, energy, recycling etc.  go to http://
green.yahoo.com/



Become an IPC-A-610 
and 

EIA J-STD-001 
Certified IPC Specialist

Get Knowledge! Get Certified!  Get Noticed!

For more details: Contact Vinay Goyal
vinaygoyal@sbcglobal.net
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  ORANGE EMPIRE QUARTERLY BREAKFAST MEETING
Friday, January 28, 2011

ITAR : Understanding Compliance and Preparing your Defense 
Presented by: Mark Stevens

ÒControlling the export of munitions, strategic goods, and technology is an important element of U.S. foreign policy. The Arms 
Export Control Act (AECA) and the Export Administration Act (EAA) provide the primary statutory authority for U.S. export 
regulations. The AECA controls the export of munitions and technical data. It is implemented by the Department of State 
International Traffic in Arms Regulations (ITAR) .Ó

Many organizations today are unfamiliar and unaware of their requirement to be in conformance with the regulations. It is the 
organizations responsibility to be aware of the regulations and their requirements to conform. ÒIt is the law that ANYONE with 
ITAR or EAR restricted items must safeguard them from any unauthorized export to a Foreign Person; denied party; or embargoed 
countryÓ

This presentation is designed to provide a brief overview of both the mandatory and voluntary requirements, pitfalls and how they 
interact and is not indented as legal advice.

WHEN:   Friday, January 28, 2011 
6:30-6:45 A.M. -- Check In
6:30-7:15 A.M. -- Breakfast
7:15-8:15 A.M. -- Presentation

LOCATION:  CocoÕs
2750 Harbor Blvd., Costa Mesa, CA 92626
(714)  549-1289
(On Harbor - South of Adams)

RESERVATION:  
Call Don Sinkway 949-748-9590,  E-mail: dsinkway@nsf-isr.org
Deadline: 8:00 PM  January 26

PRICE:   At Door - Cash or Check  (no credit cards)  THINK LEAN Ð Bring Correct Change
Advanced Reservation
$10.00 Section Member,  $13.00 Non - Member
At the Door
$13.00 Section Member,  $15.00 Non - Member

BREAKFAST IS INCLUDE IN PRICE
Scrambled eggs, Sausage, Breakfast potatoes, Toast, Coffee or Tea

Mark Stevens Career Milestones

Mark Stevens started his career with McDonnell Douglas in 1977. During his 17 years with McDonnell Douglas he worked various 
programs including Space, Military and Commercial. 

Mr. Stevens expanded his Quality background by spending over 5 years with a leading registrar as a Director and Aerospace 
Business Unit Manager, where he performed hundreds of ISO and AS9100 assessments at various NASA and Prime facilities. 

Mr. Stevens was recognized by the NASA Quality Leadership Forum and by the JPL Office of the Management System as a unique 
resource for his expertise in implementing and assessing ISO and Aerospace standards: AS9100, AS9102, AS9103, AS9003, AS9120. 

As a senior export official for a foreign owned international firm with over 20 aerospace manufacturing and testing facilities within 
the U.S.,Mr. Stevens was responsible for developing compliance systems for both EAR and ITAR while maintaining compliance 
with such accreditations as Nadcap, ISO, AS9100 and A2LA.  

Mark Stevens
President
SCB Training Center Inc.
562.299.3143



Send Payments to: L. Buck Consulting, 1427-A Prospect Avenue, Placentia, CA 92870   

All public courses taught by Larry Buck, certified CMS auditor with 17 yrs. experience

ISO 9001: 2008
Internal Auditor Course

2-Days                       $995

February          2011
7-8 Santa Ana, CA

March              2011
14-15 San Diego, CA

May               2011
16-17 Santa Ana, CA

August               2011
8-9   Santa Ana, CA

October               2011
3-4        San Diego, CA

December         2011
12-13     Santa Ana, CA

Aerospace
AS 9100 Rev C

Internal Auditor Course
2-Day   $995

February          2011
9-10 Santa Ana, CA

March              2011
16-17 San Diego, CA

May               2011
18-19 Santa Ana, CA

August              2011
10-11   Santa Ana, CA

October           2011
5-6       San Diego, CA

December        2011
14-15   Santa Ana, CA

IRCA approved

ISO 9001: 2008 Series
Auditor/Lead Auditor 

Training Course - Batalas 
(A17043)

4-1/2 Days          $1,795

February          2011
14-18 Santa Ana, CA

March              2011
21-25 San Diego, CA

May               2011
23-27 Santa Ana, CA

August            2011
15-19 Santa Ana, CA

October            2011
17-21  San Diego, CA

December          2011
5-9       Santa Ana, CA

On-Site 2-Day Internal Audit Course up to 9 students $4,900 
On-Site ISO 9001: 2008 5-Day Lead Auditor Course up to 6 Student s $8,400

On-Site 1-Day Refresher Course up to 9 students $2,900
AS 9100 Rev C (Aerospace) On-site courses available 
ISO 13485: 2003 (Medical) On-site courses available 

Call (714) 577-8846 for quotation

Name _____________________________ Title___________________

Company Name ____________________________________________

Address ___________________________________________________

City ______________________________ State ____ Zip ___________

Phone _________________________ FAX _______________________

E-mail _____________________________ 

Lead Auditor Course offered 
through 

Batalas Limited Ð UK  

Call (714) 577-8846 for on-site 
classes or E-mail

LBuckcmc@aol.com



  

 

Free Advanced Job Transition Courses for Unemployed
Management and Professional Orange County Residents

 
Brandman University is offering three tuition free Advanced Job Transition Courses for unemployed 
management and professional men and women in Orange County. The courses are 6 full days over 2 
weeks and are intensive, hands on and highly interactive. Classes begin promptly at 8:30 AM and wrap 
up at 4:30 PM, Mondays, Wednesdays and Fridays. There will be 3 hours of homework before each class, 
including the first class.

These free courses include (at no charge) a 223 page E-book manual and focuses on cutting edge 
strategies designed to help management and professional individuals find jobs ASAP in this very tough 
job market. Students work in teams of 6 to 8 designed to encourage each other, brainstorm ideas and hold 
members accountable for homework assignments. Strategies studied in the course include:
 ¥ Targeted special industry reports
 ¥  In depth research strategies
 ¥ Job development proposals
 ¥ Creating and implementing accomplishment portfolios
 ¥ Strategic interviewing
 ¥  Industry branding
 ¥ Social media including LinkedIn, Twitter, web sites and blogs
 ¥  How to write and use case studies
 ¥  Negotiation strategies
 ¥  Structured brainstorming
The courses will be led by John Hall who was recently awarded Pepperdine University's Alumni 
Association's 2010 Waves of Service Award for his work with Orange County's unemployed. John is an 
executive career coach with 21 years of experience helping management and professional individuals 
through job transitions. Assisting John will be experienced coaches from the Professional Coaches and 
Mentors Association's (PCMA) Orange County Chapter.
 
Details:
 ¥ January Course: Mondays, Wednesdays and Fridays, January 17-28, 2011
 ¥ February Course: Mondays, Wednesdays and Fridays, February 14-25, 2011
 ¥ March Course:, Mondays, Wednesdays and Fridays, March 14-25, 2011
 ¥ All Class Meetings: 8:30 a.m. - 4:30 p.m. plus 3 hours of homework before each class.
 ¥ Where: Brandman University, 16355 Laguna Canyon Rd., Irvine 92618
 ¥ Registration Information: Mary Shelton at 949-341-9859 or shelton@brandman.edu
 ¥ Course Information: 

John Hall
949.387.2004 Office 
949.689.4846 Cell
Email: jhirvine@aol.com
www.advancedcareerstrategies.com
http://advancedcareerstrategies.wordpress.com/


