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   The Official Newsletter of  the ASQ Orange Empire Section June 2011

Section Chair Column - ASQ Letter from the Chair

Welcome to another 
addition of our e-Scope. 
We hope you find the 
information contained 
within this and all 
additional informative.  I 
attended the ASQ World 
Conference on Quality 
and Improvement 

(ASQWCQI) which was held in Pittsburg on May 16th to 
18th. In addition to the ASQWCQI, I also attended the ASQ 
Leadership meetings held the weekend prior (May 14th & 
15th). 

During the Leadership session we focused on how we can 
continue to improve what ASQ provides to the membership. 
The ASQ National Leadership team conducted multiple 
working sessions that were focused on:
Defining ASQ as a World Class Organization
Looking at ASQ through the memberÕs eyes
ASQÕs Commitment to Excellence
Orientation for new members
Orientation for new Member Leaders

The Member Leaders, such as myself, who were in 
attendance provided the ASQ National Leadership team 
with insights and input on how we can continue to improve 
the value of ASQ Membership. The ASQ National team has 
taken our input and will be using the information to 
continue to improve the services and value that we receive 
as members.
As I receive more details on the outcome of the session, 
they will be passed on.

The ASQWCQI was actually multiple conferences held 
during the same time. There were a few Orange Empire 
Section Members that were able to attend. ASQ has posted 
all of the presentation materials so that even if you could 
not attend you can look through the materials and download 
items you are interested in. I have downloaded all of the 
materials and it took about 30 minutes for over 200 MB of 
data. Due to the size we will not repost the materials but 
provide you the link to the national site.
The link is:
http://asq.omnibooksonline.com/2011/index.html
Select table of contents which will take you to the list of all 
presentations from all 5 conferences:
ASQ World conference on quality and Improvement
Instituate for continual Quality Improvement
Quality Institute for Healthcare
Institute for Software Quality
Quality in Sustainability

The 2012 Conferences will be held in Anaheim which 
should allow a greater number of our section members to 
attend. As part of the 2012 conferences we will be looking 
for volunteers to work the conference activities. If you are 
interested in being a volunteer you can submit you contact 
information on our monthly clinic / dinner survey form. 
You can also send your information to David Vu at: 
dvu2@ev3.net.  David will follow up with you and interface 
with the site committee.

- continued on next page
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We have establsihed an ASQ Site Committee that is made up of:
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David Vu did an excellent job following up on volunteers to identify individuals for these roles. We 
are still looking for an assitant for the site room corridinator. I will be the assitant for site chair role. 
The site committee will have a formal meeting once per month via a conference call to review 
progress and actions. We will need approvimately 100 Ð 125 additional volunteers to work the 
conference events. Any volunteer that provides 8 hours of service will recieve a free pass to the 
conference. 

Looking forward to seeing you at our June meeting. 

Best Regards,

Ed Matthews, MBA, CMQ&OE, CSSBB, Lean Master
Chairman ASQ Section 0701
 



June 14 Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd,  Santa 
Ana                                                                                        

5:45pm Clinic # 1, Stan 
Themea  presents 5S For 
Office Environments. The 
intent of this presentation 
will be to share with the 
audience how each one can 
bring 5S to their 
administrative office areas. 
In order to sustain a 
comprehensive 5S program 

in any manufacturing area 5S in the office is imperative 
to leading this initiative from the top. Establishing a 5S 
office initiative sends a positive message to all areas of 
the company regarding organization, efficiency and 
continuous improvement. The content of this 
presentation will include best practices, processes, and 
engagement activities that have provided positive 
implementation results. 

 5:45pm Clinic # 2, A Manager's Guide to Sample Size 
Requirements will be presented by Linda Howe Garriz.
The purpose of this series of clinics will be on learning 
how to be an intelligent "consumer" of statistics, rather 
than on how to become a statistician. The successful 
student will finish this course with an ability to 

effectively evaluate and act upon statistical reports and 
data relating to applications in quality assurance.  This 
first clinic in the series will focus on giving the Quality 
Manager an overview of important considerations in 
sample size selection.  Take-aways are:

¥ Why every Quality Manager needs to be an intelligent 
"consumer" of statistical information

¥ Information required to select an appropriate sample 
size - what every manager needs to know! 

At 7:30 pm, the dinner topic will be Boeing Foreign 
Object Damage presented by Brian Keene and Mike 
Perez . Foreign Object Damage (FOD) can quickly ruin 
your business products and reputation.  Our Dinner guest 
Speakers, Brian Keene and Mike Perez, from Boeing will 
present an overview on how FOD is controlled within the 
various Boeing major products.  Their team back-to-back 
presentations will cover definitions of FOD, what it looks 
like, containment and FOD management.  In addition, 
they will also cover FOD Control in a space (primarily 
satellite) manufacturing environment, tool control,  parts 
work cell control, and employee training.  Our speakers 
will also introduce FOD control processes and 
enforcement, documentation metrics tracking and other 
key FOD control areas as well.  Both speakers will also 
present some really cool Boeing product videos that you 
don't want to miss!

Picture not 
provided

Stan Themea is the Quality Manager for ASC Profiles, West Sacramento, CA and has worked 
for the company for 12 years.  The company is comprised of 9 branches which are divided 
into 3 business units: ASC Building Products:  Residential roof and wall products plants, 
AEP SPAN Commercial/Architectural Systems plants, and ASC Steel Deck Structural Deck 
plants. Stan has been through Six Sigma Black Belt training and has worked in that capacity 
and as a Lean Implementation Leader for several years with the company. Stan is also a 
retired Marine who served the majority of his career from 1978-1999 as an intermediate 
aviation maintenance mechanic/shop supervisor and QA Chief for the Third Marine Air Wing. 
Stan has a bachelorÕs degree in Aviation Management from the University of Southern Illinois 
and resides in the ÒCircle CityÓ of Corona, California.

Linda Howe Garriz is Director, Quality Assurance Operations at the Irvine Technology Center 
of Alcon Research, Ltd. in Irvine, California.  She received her B.S. in Mathematics/Economics 
from Allegheny College and her M.S. in Industrial Administration with an emphasis in 
statistical methods and analysis from Carnegie-Mellon University.   She currently is an 
instructor for the Certified Quality Engineer, Certified Biomedical Auditor, and Certified Six 
Sigma Black Belt Refresher Courses for the Orange Empire Section of ASQ.
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Mr. Brian Keene is the Director of Product Lifecycle Management (PLM) Engineering 
Function for the S&IS Host Engineering Organization, Boeing Defense, Space, & Security 
and the PLM Director for the Network & Tactical Systems, Boeing Defense, Space, & 
Security.  Mr. Keene manages over 15 Managers and 415 Employees in the Configuration / 
Data Management, Engineering Release, and Process and Tools across the SoCal Region.  
He is responsible for ensuring engineering technical excellence and provide program 
Technical support, developing the engineering workforce, and for providing programs and 
businesses with people, processes, tools and functional excellence.

Prior to this assignment, Mr. Keene was the Senior Manager for Ground Support Systems 
(GSS) Ground Electronics Integration, Assembly, Test & Checkout  for the Ground-based 
Midcourse Defense (GMD) Program, Ballistic Missile Defense from 2000 Ð 2005. His 
responsibilities included managing 70+ engineers in development, integration and 
deployment of Command Launch Equipment (CLE) hardware for the GMD Program.   In 
addition, Mr. Keene led installation teams for the delivery, integration, and checkout of 
Electronic and Software subsystems based in Anaheim, Huntsville, Vandenberg Air Force 
Base, Fort Greely Alaska, and Kwajalein Atoll.   His team was a recipient of the 2005 Global 
Achievement Award for CLE Delivery Team.  The team was highly instrumental in the 
successful completion of an effort directed by President Bush.

Mr. Keene was recently honored with two Manager of the Year awards in 2010. The first 
award was from the Boeing Aerospace Leadership Chapter (BALC) of the National 
Management Association (NMA), and the second award was from the Southern California 
Area Chapter (SCAC) of the NMA.

Mike Perez is the Director of Operations Quality, Boeing Space and Intelligence Systems, El 
Segundo, California.

Mike joined the Boeing Company in 1989, and has held various positions of increasing 
responsibility within the Boeing Company's Long Beach Commercial operations (DC-10, 
MD-11), Airlift & Tankers, and Network and Space Systems.  Mike currently works for 
Boeing Space and Intelligence Systems in El Segundo Calfornia in the division  of Network 
and Space Systems as the Director of Operations Quality for the El Segundo site.  MikeÕs 
most recent prior assignments have been as the Long Beach Site Leader for Supplier Quality, 
and the Ground Mid-Course Defense (GMD) Supplier Quality lead.  Mike has a Master of 
Science degree in Quality Assurance from Cal-State Dominguez Hills, and a Masters from 
USC in Aerospace Engineering, with a Bachelor of Engineering from Cal-State Long Beach. 
Mike is also a Part Time Professor in the Aerospace Engineering department at Cal State 
Long Beach, teaching the following courses: "Introduction to QualityÓ, ÒIntroduction to 
StatisticsÓ, ÒAdvance Manufacturing ConceptsÓ, and ÒProduction Methods & Process 
ImprovementÓ.  Mike was born and raised in Southern California, is married and has three 
daughters.

Brian earned his BS from the University of La Verne, and his Master of Business 
Administration from the University of  Southern California - Marshall School of Business.



Leadership Team 2011

Welcome New 
Members !  

Carla Atizado
Fang Chang
Juan Cortez
Osvaldo A. Fior
Deb Hansgen
Majid Imani
Valmere Kasala
Sunjin Ko
Jacqueline Laiz
Richard R. Lanning
Brenda Le
Mario Leszczuk
Audrey L. Lowe
Elizabeth L. MacAdams
Robert Manalu
Benjamin Mcdaniel
Christine Mescher`
Kaveh Moazami
Timothy R. Neri
Kelly H. Nguyen
Tejal Patel
Amarbir Singh

Travis Smith
Vivek Sreedhar
Jerry Suitor
Tyffany Tran
Katarzyna Tyl
Angela Yi
Armin Zehtabchi
William Zepeda
!
!
All new members are 
eligible for free 
admission to a dinner 
meeting within 3 
months of becoming a 
member. Please contact 
Vinay Goyal for a free 
voucher at 
vinaygoyal@sbcglobal.net

       

     *****       

Not receiving e-mail 
notifications of 
upcoming events? Call 
headquarters at 
800-248-1946 and 
request the necessary 
changes, or e-mail 
them at help@asq.org

Chair
 Ed Matthews
  C: (714) 686-6638
  E-mail: Ed.Matthews@Honeywell.com

Vice Chair
  Annette Ant
  C: (949) 903-3274!
  E-mail: anetteant@hotmail.com
Secretary
  Laurie Patton
  E-mail: laurie.patton@cox.net
Treasurer
  Aaron Reddoch
  C: (714) 325- 8646
  E-mail: aaronreddoch@yahoo.com

Programs Chair
  Dave Nagy
  W: (714) 883-9305
  E-mail: daven@boleroassociates.com

  Volunteer Audit Chair
  Dale Becker
   E-mail: trquality2@msn.com

Career Chair

  Sharon Dalmage
  E-mail:  sdalmage@gmail.com
  Phone: (714) 808-4575

Arrangements Chair
  Ed Arpawong
  E-mail: asq0701@cox.net

Publicity/Internet Chair
   Steve Martin
      W: 714- 985-3022
    E-mail: smartin@bbspecialties.com

Education Chair
  Margaret Benavides
    W: (714) 654-2479
  E-mail: qamargaret@gmail.com

  CertiÞcation/Renewals
    Karen Gaynor
  W: (949) 753- 6248
    E-mail: Karen.Gaynor@AlconLabs.com
  Examiner
    Hassan Farah
  C: 909-261-3517
  E-mail: hfarahasq@gmail.com
       
Technology Chair
  Bivor Shrestha
  C: 813- 464-1903
  E-mail: bivor_shrestha@edwards.com

Financial
Auditing Chair
  Darrell Moyer
  H: (562) 795-5990
  E-mail: darrellmoyer@sbcglobal.net

Nominating Chair
  Don Shannon
  E-mail: don_shannon@cox.net
Deputy Regional Director
 Gene Underwood
  H: (949) 830-2262
  E-mail: Hillbillie9@aol.com

Membership Chair
  Vinay Goyal
  W: (714) 876-3927
  E-mail: vinaygoyal@sbcglobal.net
 
Outreach Chair
 Bob Mehta  
  W: 949-510-9138
    E-mail: bobasq0701@gmail.com
ASQ Regional Director, Region  7
  Elias Monreal             
   E-mail: emonreal@itde.com

SCOPE Editor
   Luke Foo
    W:  (949) 743-9208
  E-mail: Luke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better



Come Join Us
Join the Networking Group
Quality professionals know how to evaluate a process and quantify itsÕ 

capability; they can determine the proper sample size to provide 99 % 
confidence level and find a root cause when ItÕs hidden in a bushel 
basket full of symptoms.  But they find it hard to help themselves when 
it comes to the key component to getting all those other things done.  

They canÕt land that special job that helps them use their talents and 
creativity to its fullest.  Whether you are dissatisfied with your current 
job, out of work because of the economic situation or are new to the 
quality field, you are a quality professional in transition.

Section 0701 is starting a networking group for quality professionals in transition 
to help us in this important area of career advancement; landing the right job.  If you are between jobs, looking 
for a new position or are new to the quality field, we are looking for you to be part of our group.

The purpose of the group is to provide support and encouragement to those in transition by providing a platform 
for us to; 

 Share job opportunities we are aware of

 Share contacts that may be of value to other job seekers

 Provide peer review of resumes and cover letters

 Share tips on interview skills

 Provide support and encouragement

The group plans to meet for the first time one hour before the May dinner meeting.  The networking 
meeting will be at the same location as the dinner meeting.  

Contact for this meeting is Bill Kinney who can be reached at wmjkinney@gmail.com.  Please let him know if 
you plan on attending.  If you are unable to make the dinner meetings but are available at an alternate time, 
please let Bill know that also. 

Bring your expectations, ideas and enthusiasm and we will see you at the meeting.

J

jo
qu



Mail RecertiÞcation Packages to :
Alcon Laboratories

Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

Course Next Exam Prep 
Start Date

Exam Dates Application 
Deadline

SSBB/Lean Jun 30, 2011 Oct. 1, 2011 Aug. 12, 2011

Why Become Certified? In todayÕs world, where quality competition is a fact of life and the need for a 
workforce proficient in the principles and practices of quality control is a central concern of many companies, 
certification is a mark of excellence.  It demonstrates that the certified individual has the knowledge to assure 
quality of products and services. Certification is an investment in your career and in the future of your employer.

Bolero Associates, LLC
www.boleroassociates.com714-634-4441

Dave Nagy, Principal

Bolero Associates, a 
consulting company 
focused on increasing 
productivity, improving 
processes, and 
improving the bottom 

line for our clients.

¥ QMS ISO 9001:2000, AS9100, and TL 9000

¥ Team Problem Solving and Decision Making

¥ Change Management - Achieve your vision

¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment

Get the leading-edge professional development you need with 
Cal State Fullerton's wide range of certi®cate programs.Cal State Fullerton's wide range of certi®cate programs.

AreAreAreAreas of of focfocus us includlude:

Assure Your
Competitive Excellence

!!!!!!  Bu Bu Bu Bu Businsinessess An Analyalyst
!  Bu Bu Bu Bu Businsinessess In Intelligence
!  En En En En Engingineereering
!!!  Gr Gr Gr Greeneeneen and Sustainability
!!!  In In Inforforformation Systems
!  HR & Leadership
!  Project Management
!  Six Sigma
!!  Cu Cu Custom Workforce Solutionsons
                 ¼  ¼  ¼ andandandandandandand much more!
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Annual (2010-2011) Membership Satisfaction Survey 
Results
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