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   The Official Newsletter of  the ASQ Orange Empire Section May 2010

Section Chair Column - ASQ Letter from the Chair
Greetings members! 
On Saturday, April 
10th a total of 6 ASQ 
Leadership Committee 
(LC) Members 
attended the 2009 
Region 7 Leadership 
Training and 
Conference in Palm 
Spring.  The 

Leadership Training Conference gave existing LC 
members an opportunity to meet and greet leadership 
members of ASQ Region 7. It also provided new LC 
members with an opportunity to learn more about their 
roles by attending the training sessions.  

During the monthly dinner meeting for the month of 
April 2010, we recognized 2 outstanding LC members.  
Ed Arpawong is arrangement chair and has done a great 
job working with Doubletree Hotel to coordinate 
dinners, complete financial transactions, prepare badges 
for dinner meeting attendees, and balance funds at the 
end of meetings.  Ed is quiet but determined and has 
provided outstanding support in his role.  Dale Leuer is 
vice-chair and teaches the Six Sigma Green Belt 
refresher training course.  It is truly an honor to have 
Dale in my leadership committee.  He has been an ASQ 
volunteer for about 5 years. Dale is one of the finest LC 
members and a great team player.  Thank you, Ed and 
Dale for your outstanding support.

I would like to share some good news.  For the past 2 
months I have been principal consultant at GMP ISO 
Expert Services (website www.gmpisoexpert.com).  
With over 20 years of experience working for Pharma, 
Biotech, Medical Device manufacturers to support day-
to-day QA/QC, Quality Systems to comply with 21CFR 

Part 211, 600, 820, ISO 9001, ISO 13485, Supplier Audits / 
Performance Management,  Regulatory Compliance, and lean/
six sigma process improvement functions, I can provide 
valuable service to my clients.  I am already helping a couple 
of clients as a consultant for some of the above listed 
functions.  I am truly excited and looking forward to help 
more clients with their consulting needs.  

The second piece of good news is that EdwardsÕ management 
will continue the program that I had started for the Quality 
High School Scholarship Program.  The reason for awarding 
the scholarships was to inspire high school seniors to 
contribute to Quality and to generate future Quality Leaders.  
In order to qualify for the scholarship, high school seniors 
will write an essay on ÒQuality.Ó  The scholarship application 
shall be received by Edwards no later than May 28, 2010 with 
the award ceremony to be held on August 2, 2010.  The 
scholarship application will be available on ASQ Orange 
Empire website (www.asqorangeempire.org) and will also be 
available on EdwardsÕ website (www.edwards.com).  For 
complete details, please review the scholarship application 
form.

In this issue, I would like to share information on SIPOC.  
SIPOC stands for Suppliers, Inputs, Process, Outputs, 
Customer.  The improvement team develops a Òhigh levelÓ 
process map known as A SIPOC diagram and it is usually the 
final step in the ÒDefineÓ phase of DMAIC process.  Through 
this process, the suppliers (S) provide input (I) to the process. 
The process (P) your team is improving adds value, resulting 
in output (O) that meets or exceeds the customer (C) 
expectations. These can be better defined as:

   - continued on next page
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   Section Chair Column - continued from page 1

Suppliers Ð the people or organization that 
provides information, material, and other resources to 
be worked on in the process.  The supplier can be 
either internal or external.

Input - Significant inputs to the process. This 
would include things such as materials, forms, 
information, staff, etc.

Process Ð the series of steps that transform 
the inputs and top-level description of the activity

Outputs - Significant outputs to internal/
external customers. This would be anything the 
business unit distributes. Frequency/timing is listed 
along with the output. 

Customer Ð the people, company, or other 
processes that receive the output from the process.

Steps To Complete SIPOC Diagram

The following steps are followed to create SIPOC 
Diagram:

¥ Create an area that will allow the team to post 
additions to the SIPOC diagram. 

¥ Begin with the Process. Map it in four to five high 
level steps.

¥ Identify the Outputs of this Process.
¥ Identify the Customers that will receive the 

Outputs of this Process.
¥ Identify the Inputs required for the Process to 

function properly. 
Identify the Suppliers of the Inputs that are 
required by the Process.

¥ Ask Project Sponsor, Champion, or Leadership 
Council for advice for clarification and to verify 
where your responsibilities begin and end.

A SIPOC diagram quickly and easily 
captures the current or "as is" state of the 
organization and processes in question. The SIPOC 
exercise allows the team to review all the processes 
in a way where they can easily see which next steps 
can be identified.

I received the following e-mail from a 
participant who attended the Spring Career Seminar 
held on March 24 and would like to share it with you.

ÒDear Mr. Mehta
My name is Cem and I have met you few 

times at the ASQ Monthly Dinner Meetings. On 
March 24, 2010, I attended the Spring Career 
Seminar held at the North Orange County 
Community College.

The Spring Career Seminar was a really 
valuable experience for me. The speakers and the 

topics in the event were carefully selected to help 
career seekers from all different fields. They 
effectively reflected the current and future trends and 
provided useful tools for a successful career search. 
Even though I have attended many career seminars 
before, this seminar was one of the most valuable for 
me and I had learned many new skills and tools that I 
can apply through my career path.
It also helped me to build a stronger insight of the 
future job market and provided me a different 
perspective.  In addition, it gave me an opportunity to 
network with fellow members and presenters.

I would like to thank you for doing an 
outstanding job as a Chairman and for tailoring 
sectionÕs events that can benefit our members.  I 
wanted to thank you for inspiring me to attend the 
past and future ASQ events.

Cem Dereli (MBA Class of 2010)
The Paul Merage School of Business - 

University of California, IrvineÓ

I would like to wrap up by asking you to send us 
your feedback to serve you better.  

Bob Mehta
Chairman Ð ASQ Section 0701
MSQA, MBA, B.S. (Chem), CQA, CSSBB, CQE, 
CBA, CSQE, CRE 



May 11 Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd,  Santa 
Ana 

Directions: http://
maps.google.com/

For Clinic # 1, 
Interrelationship - QbD 
(ICH Q8) and Risk 
Management (ICH Q9) by 
Bob Mehta. Quality-by-
Design (QbD) application 
provides enhanced product and 

process understanding.  Benefits of QbD are increased 
manufacturing efficiency and higher levels of assurance in 
product quality.  As a result, manufacturer can have reduced 
frequency of OOS, rejects, and recalls.  The presentation will 
outline:
¥ FDA's 21st Century GMP Initiative
¥ Overview of ICH Q8 and ICH Q9 Harmonized Tripartite 

Guidelines
¥ Interrelationship between QbD and Risk Management 

Impact on Patient's Safety Using non-QbD Approach
¥ Use of QbD to Manage Business / Patients Risk and to meet 

concept of FDA's 21st Century GMP initiative.

Clinic # 2 is: Statistical Process Control:  The Voice of the 
Process by Margaret Benevides. Data is powerful É do you 
speak the language of the process É are you listening? Take-
Aways:  

1. Understand the Purpose of Statistical Process Control

2. Understand how SPC relates to Six Sigma and 
Quality movements

3. Identify the 4 requirements for a successful SPC 
program

4. Recognize special and common causes and the 
appropriate process action/response.

The dinner presentation will be Rapid Cost Reduction by 
Joseph Berk.  Everyone wants to reduce costs, but doing so 
without adversely affecting quality or client satisfaction can be 
difficult.   Joseph BerkÕs latest book, Cost Reduction and 
Optimization for Manufacturing and Industrial Companies, is 
the definitive reference on rapid cost reduction in 
manufacturing organizations, and itÕs told from the perspective 
of a quality assurance specialist. Mr. Berk focuses on six areas: 
Labor, material, design, process, overhead, and employee 
involvement.  In this evening presentation, he will identify 
proven cost reduction strategies and the actions necessary to 
manage related risks.  What YouÕll Get from This Presentation

¥ A systematic approach for reducing cost while 
improving quality.

¥ Top cost reduction opportunities and implementation 
strategies.

¥ Employee involvement strategies.
¥ Cost reduction risks, and risk mitigation actions. 

Please watch for e-mail announcement conerning 
registration details.

Bob Mehta has written educational articles for Quality and Compliance areas in the eSCOPE 
under "Chair's Column."  He is a GMP/ISO consultant at GMP ISO Expert Services 
(www.gmpisoexpert.com) to the pharma, biotech, and medical device industries.  Bob has 
over 20 years of experience in Quality Assurance, Quality Control, Supplier Quality,  
Regulatory Compliance areas and has completed several process improvement projects using 
Lean and Six Sigma methodologies.  He is an adjunct instructor at North Orange County 
Community College and UCR and teaches courses on Risk Management and FDA's Quality 
Systems.

Currently ASQ Section 0701 Education Chair, Margaret Benavides has an extensive 
background in quality engineering, product/process development, and process improvements in 
diverse industries including commercial, aerospace, and medical device.  SPC is a quality tool 
that Margaret has used to resolve crippling quality problems, improve market position, and 
lower standard operating costs at General Electric, IBM, Medtronic, Boy Scouts of America, 
Thales, Rockwell-Collins, Alcon, and small businesses throughout the region.  She has received 
numerous cost and quality improvement awards using the knowledge of variation.  It is a 
cornerstone for sound business enterprise and the foundation for successful innovation.

Joseph Berk has over 30 years of experience in quality assurance, engineering, and operations 
management.  He is a prolific author, with nine books and numerous magazine articles and 
technical papers. His most recent books include Quality Management for the Technology Sector 
(Elsevier), Systems Failure Analysis (ASM International), and Cost Reduction and Optimization 
for Manufacturing and Industrial Companies.  Mr. Berk teaches at the Cal State Poly University, 
and he manages an active consulting practice focused on quality, delivery performance 
improvement, and profitability enhancement (please see www.jhberkandassociates.com).  Mr. 
Berk is an expert witness on quality assurance issues before the U.S. Armed Services Board of 
Contract Appeals, and he holds graduate degrees in mechanical engineering and management 
from Rutgers and Pepperdine.
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Welcome New 
Members !  

Paul N. Broden
Andrew Bull
Randall Carlson
Meghan Cordes
Cindy Deekitwong
Rigoberto Flores
Fredrick A. Gansemer
David Hansen
Siva P. Hari
Teresa Ha
Elizabeth Kelly
Maureen Kube
Conrad Leiva
Gary Robert Linares
Sileap Miller
Sangita Patel
Greta J. Rice

Dale E. Thompson
Mimi Tran

All new members are 
eligible for free 
admission to a dinner 
meeting within 3 
months of becoming a 
member. Please contact 
Vinay Goyal for a free 
voucher at 
vinaygoyal@sbcglobal.net

       

     *****       

Not receiving e-mail 
notifications of 
upcoming events? Call 
headquarters at 
800-248-1946 and 
request the necessary 
changes, or e-mail 
them at help@asq.org

Chair
  Bob Mehta
  W: (949) 510-9138
  E-mail: bobasq0701@gmail.com

Vice Chair
  Dale Leuer
  H: 714-970-5031
  E-mail: d_leuer@sbcglobal.net

Secretary
  Lourdes Bernal
  W: (949) 727-7593
  E-mail: Lourdes.Bernal@AlconLabs.com

Treasurer
  Aaron Reddoch
  C: (714) 325- 8646
  E-mail: aaronreddoch@yahoo.com

Programs Chair
  Dave Nagy
  W: (714) 883-9305
  E-mail: daven@boleroassociates.com

  Volunteer Audit Chair
  Dale Becker
   E-mail: trquality2@msn.com

Career Chair
  Sharon Dalmage
  E-mail:  sdalmage@sce.edu
  Phone: (714) 808-4575

Arrangements Chair
  Ed Arpawong
  C: (949) 295-5574
  E-mail: asq0701@cox.net

Publicity/Internet Chair
   Steve Martin
    E-mail: smartin@bristol-industries.com

Education Chair
  Margaret Benavides
    W: (714) 654-2479
  E-mail: qamargaret@gmail.com

  CertiÞcation/Renewals
    Karen Gaynor
  W: (949) 753- 6248
    E-mail: Karen.Gaynor@AlconLabs.com

  Examiner
    Hassan Farah
  C: 909-261-3517
  E-mail: hfarahasq@gmail.com       
Technology Chair
  Bivor Shrestha
  C: 813- 464-1903
  E-mail: bivor_shrestha@edwards.com

Financial
Auditing Chair
  Darrell Moyer
  H: (562) 795-5990
  E-mail: darrellmoyer@sbcglobal.net

Nominating Chair
  Don Shannon
  E-mail: don_shannon@cox.net
Deputy Regional Director
 Gene Underwood
  H: (949) 830-2262
  E-mail: Hillbillie9@aol.com

Membership Chair
  Vinay Goyal
  W: (714) 876-3921
  E-mail: vinaygoyal@sbcglobal.net
 
  Booster Chair
  Sheri Langerman
  W: 949-598-1526
    E-mail: sheri_langerman@bio-rad.com

ASQ Regional Director, Region  7
  Elias Monreal             
   E-mail: emonreal@itde.com

SCOPE Editor
   Luke Foo
    W:  (949) 743-9208
  E-mail: Luke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better
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Mail RecertiÞcation Packages to :
Alcon Laboratories

Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

Course Next Exam Prep 
Start Date

Exam Dates Application 
Deadline

CSSBB Jun 24, 2010 Oct. 2, 2010 Aug. 6, 2010

Why Become Certified? In todayÕs world, where quality competition is a fact of life and the need for a 
workforce proficient in the principles and practices of quality control is a central concern of many companies, 
certification is a mark of excellence.  It demonstrates that the certified individual has the knowledge to assure 
quality of products and services. Certification is an investment in your career and in the future of your employer.

Assure Your
Competitive Excellence

#6869

Get the leading-edge professional development you need with

CSUF Extended Education!s wide range of certificate programs.

Areas of focus include:

! Business Analyst

! Business Intelligence

! Engineering

! Independent Consulting

! IT & Business Integration

! HR & Leadership

! Project Management

! Six Sigma

! Custom Workforce Solutions

Éand much more!

www.csufextension.org/quality

Bolero Associates, LLC
www.boleroassociates.com714-634-4441

Dave Nagy, Principal

Bolero Associates, a 
consulting company 
focused on increasing 
productivity, improving 
processes, and 
improving the bottom 

line for our clients.

¥ QMS ISO 9001:2000, AS9100, and TL 9000

¥ Team Problem Solving and Decision Making

¥ Change Management - Achieve your vision

¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment



                   HELP WANTED
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Senior Quality Engineer
San Diego, CA

Description:
Be part of an exciting Class III medical device 
company manufacturing spinal surgery products.

Responsibilities:
¥ Develop, implement, and improve overall quality 

systems and reliability of products
¥ Qualify equipment required to perform inspection - 

design and/or procurement
¥ Validation, testing, inspection, and sampling
¥ Transfer of design to contract manufacturer
¥ Qualification and validation requirements
¥ Interface directly with suppliers
¥ Support Non-Conforming Material Program
¥ Help analyze CAPA Program and resolve product 

quality issues 
¥ Identify and trend quality issues
¥ Train employees and document 

Education/Experience
¥ BS/BA in an engineering or technical discipline
¥ 5 years experience in a regulated environment 

required
¥ Supplier Management experience required
¥ Strong Design Control experience required
¥ Packaging or validations experience required
¥ QSR, ISO 13485, and the MDD experience 

required
¥ ASQ Certified Engineer (CQE) preferred

Please contact:  
Lewie Casey
Med Exec International
Phone: 818-552-4173
Email: lcasey@medexecintl.com
Web: http://www.medexecintl.com
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Scott Hay Linda Howe Garriz Bhavan Mehta Camtu Le Ketchell Boren

Six Sigma Black Belt Lean Certification Exam Refresher/Prep Course
To register, click here: 
http://guest.cvent.com/i.aspx?1Q%2cM3%2c167e049e-764f-4572-8c94-18db501e4342

Location: Alcon Laboratories, 15800 Alton Parkway, Irvine, CA
Exam Date: October 2, 2010 Exam Application Deadline: August 6, 2010
Course fee: $500 plus cost of textbooks. Scholarships are available - contact Education Chair. $450 if register 
1 week before class, $250 with proof of unemployment.

Time: 6:00 pm - 9:00pm. 4.5 RUÕs will be given for this 45 hr course.

Session/Dates: 15 sessions total: Thursdays from June 24, 2010 to Sept. 30, 2010. 

Will Cover:  Enterprise Deployment, Business Process Mgmt, Project Mgmt, Six Sigma Improvement 
Methodology & Tools (Define, Measure, Analyze, Improve, & Control), Lean Enterprise, & Design for Six 
Sigma.  Plus, strategies/tips for preparing & taking the exam.

Reference Books: Certified Six Sigma Black Belt Primer & Solution Text (Required)

 $110.00 for Six Sigma Black Belt Primer (816 pages) & Solution Text. Order online at 
www.qualitycouncil.com or call 800-660-4215.

Instructors:  Linda Howe Garriz (linda.garriz@alconlabs.com) 

         Mark Lindsey (Mark.Lindsey@disney.com  cell 714-273-2678)

Enrollment:  Open through August 13, 2010.  Class fee must be paid by the 3rd session. No refunds after the 

3rd session. Minimum class size: 8 students.

Congratulations!
Joe Boustani has won the drawing for a free dinner at the monthly ASQ meeting 
held at the Doubletree Hotel every 2nd Tuesday at each month.  Please join us at 
the next meeting, and you too may win a chance for a free dinner!

Congratulations to the following members who have sent in their 
recertification packages:



22 ASQ Section 0701 members passed the recent certification 

1

Congratulations  to 17 Members (Section 0701) who passed the 3/6/2010 
certifications tests held at Alcon Lab.  

Certified Six Sigma Black Belts (8)

Lange, Shyla
Magnusson, Robert C.
Mehta, Sunita
Rivera, Ramon
Shah, Maulik
Thiensirisak, Sirilada
Tracy, Mitchell
Yamada, Bruce

Certified Manager of Quality/Organizational Excellence (4)

Cummings, Erin
Meehan, Robert P.
Phan, Steve T.
Vanegas, Leonel A.

Certified Biomedical Auditor  (3)

Hixson, Donald J.
Knight, Sue
Shively, James W.

Certified Reliability Engineer (2)

Conroy, Neil F.
Leuer, Dale T.

Congratulations  to 5 Members (Section 0701) who passed the 2/7/2010 certifications 
tests at MD&M West Conference in Anaheim.  

Certified Six Sigma Green Belts (3)

Krivokuca, Milton
Lee, Jason L
Patel, Chandrika D.

Certified Quality Process Analyst (1)

Smith, Edward A.

Certified Pharmaceutical GMP Professional (1)

Patel, Pritesh R.
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Become an IPC-A-610 
and 

EIA J-STD-001 
Certified IPC Specialist

Get Knowledge! Get Certified!  Get Noticed!

For more details: Contact Vinay Goyal
vinaygoyal@sbcglobal.net
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Edwards Lifesciences Quality Scholarship Program

Edwards Lifesciences wants to recognize graduating high school students in Orange County who demonstrate 
scholastic achievement through the pursuit of higher e ducation.    
 
The scholarship is open to high school seniors in Orange County.  The applicant must be planning and eligible 
to continue his or her education at an accredited unive rsity, college, vocational school, or junior college during 
the 2010-2011 school year.  Up to five students will e ach be awarded a one-time scholarship of $1,000, which 
will be paid directly to the school.  
 
Edwards Lifesciences is the global leader in the science of heart valves and hemodynamic monitoring.  Driven 
by a passion to help patients, the company partners with  clinicians to develop innovative technologies in the 
areas of structural heart disease and critical care monitoring that save and enhance lives.  
   
Candidates must complete the scholarship application and submit a letter of recommendation.  Scholarship 
applications shall be postmarked no later than Friday, May 28, 2010.  The scholarship recipient will be 
notified by Friday, July 9, 2010.  
 
Applications and supporting documents must be postmarked by Friday, May 28, 2010 , and sent to:  

University Relations
Edwards Lifesciences 
 Quality Scholarship
One Edwards Way
Irvine, CA 92614 

Additional company information and application can be found at http://www.edwards.com/careers/



Edwards Lifesciences
Quality Scholarship Application

Part 1:  Personal Data

Student Name: __________________________________________________________

Address:  ______________________________________________________________  

City:  _______________________   State:  ____________    Zip Code:  _____________

Birth Date:  ____________________   Home Phone Number:  ____________________  

Email Address:  _________________________________________________________

Part 2:  Academic Information

High School attended (including dates):  __________________________________

______________________________________________________________________

______________________________________________________________________

List all school activities and provide years of participation, offices held, and any awards 

or recognition received in high school.  Please attach additional pages as needed:  

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

Part 3:  Resume/Curriculum Vitae 
Please provide a resume or curriculum vitae listing all school/community/work activities in which you have 
been involved, with a brief description of each activity.  Examples include church activities, school and non-
school organizations, volunteer services, extracurricular activities or work experience.  Please attach 
additional pages as needed.

Edwards Lifesciences LLC
One Edwards Way ! Irvine, CA USA ! 92614

Phone: 949.250.2500 ! Fax: 949.250.2525 ! www.edwards.com



Edwards Lifesciences LLC
One Edwards Way ! Irvine, CA USA ! 92614
Phone: 949.250.2500 ! Fax: 949.250.2525 ! 

www.edwards.com

Part 4:  Quality Essay

Please attach an essay of a minimum of 500 to a maximum of 1,000 words (approximately two to four 
pages), type written and double-spaced.  

The essay should discuss any aspect of Quality.  Quality is an aggregate of the organizational activities, 
incentives, plans, policies, procedures, processes, resources, responsibilities and the infrastructure 
required in formulating and implementing a total quality management (TQM) approach.  The content of 
the essay should be written independently and should not be copied from public domain.

To understand the theories around developing Quality Improvement / Total Quality Management, it may 
be helpful to review articles related to quality from various sources including professional medical 
device or health care journals.  

Examples of Journals that may be used for writing your essay is as follows:

1. Quality Progress - http://www.asq.org/qualityprogress/index.html
2. Juran Management System - http://www.juran.com/HomeLeftNav/juran_mgt_system.aspx
3. W. Edwards Deming - http://en.wikipedia.org/wiki/W._Edwards_Deming
4. ÒSeven Basic Quality ToolsÓ searched on www.google.com or www.yahoo.com



Edwards Lifesciences LLC
One Edwards Way ! Irvine, CA USA ! 92614
Phone: 949.250.2500 ! Fax: 949.250.2525 ! 

www.edwards.com

Part 5:  Letter of Recommendation

A letter of recommendation attesting to the applicantÕs character is required, from a teacher, a person 
from the community or an employer, but not a relative.  Please attach additional pages as needed.  
Please submit the reference in writing below:

Sponsor Recommendation

Name:  _____________________________   Title:  ____________________________

Address:  ______________________________________________________________

City:  _______________________________________________   State:  ___________

Phone Number:  _______________  E-mail Address:  ___________________________

_________________________________________

Signature

______________________________

Date



Edwards Lifesciences LLC
One Edwards Way ! Irvine, CA USA ! 92614
Phone: 949.250.2500 ! Fax: 949.250.2525 ! 

www.edwards.com

The Edwards Lifesciences Quality 
Scholarship Program

Program Overview

The purpose of this scholarship is to recognize a graduating high school student in Orange County 
who demonstrates scholastic achievement through the pursuit of higher education.  Up to five 
students will each be awarded a one-time scholarship of $1,000, which will be paid directly to an 
accredited university, college, vocational school, or junior college to which the student has been 
accepted.  The scholarship recipients will also have an opportunity to visit the Edwards 
Lifesciences campus in Irvine.

Scholarship applications shall be postmarked no later than May 28, 2010. The scholarship recipient 
will be notified by July 9, 2010, with the award being presented at the Edwards Lifesciences Quality 
Scholarship Award Ceremony on the Irvine campus Monday, August 2, 2010.

Deadline

Candidates must submit the completed application and supporting documents postmarked by May 
28, 2010, to: 

University Relations
Edwards Lifesciences Quality Scholarship
One Edwards Way
Irvine, CA  92614

The scholarship recipient will be notified by July 9, 2010.  

For questions or additional information, please contact University Relations at 
949-756-4258 or by e-mail univrelations@edwards.com 

Eligibility and Qualifications

The scholarship is open to high school seniors in the Orange County, California area.  The 
applicant must be planning and eligible to continue his or her education at an accredited university, 
college, vocational school, or junior college within the 2010-2011 school year.

Candidates must complete the scholarship application and submit a letter of recommendation.  
Students may receive the scholarship from Edwards only once.



Edwards Lifesciences LLC
One Edwards Way ! Irvine, CA USA ! 92614
Phone: 949.250.2500 ! Fax: 949.250.2525 ! 

www.edwards.com

Criteria for Selection

Applicants will be evaluated through an essay on Quality. Scholastic achievement, extracurricular 
activities and letter of recommendation will also be considered.  The application packet will be reviewed 
by a panel of judges.

Completed scholarship applications must be postmarked by May 28, 2010.  Applications may be 
downloaded from the Edwards website.
http://www.edwards.com/careers/ewqualityhighschool.htm

Completed application packets are to be mailed to:

University Relations
Edwards Lifesciences Quality Scholarship
One Edwards Way
Irvine, CA  92614

Scholarship Administration

Scholarship recipients will not receive cash.  Payment will be made directly to the educational institution 
and will be applied toward tuition only.  The scholarship recipient will provide accurate information to the 
Edwards contact, including student ID number and name/address of the contact in the studentÕs high 
school administration office.

For questions or additional information, please contact University Relations at 949-756-4258 or by e-
mail univrelations@edwards.com 

Application Instructions

It is the responsibility of the applicant to complete all steps of the application procedure.  No application 
will be considered complete until all information requested is provided.  A complete application must 
contain the following items:

1. The completed application form
2. An official copy of the applicantÕs academic record
3. A resume/curriculum vitae outlining items such as community service, extracurricular activities or 

work experience
4. A letter of recommendation from a teacher, person from the community, or employer (but not a 

relative).
5. Quality essay 

a. A minimum of 500 to a maximum of 1,000 words
b. The essay should discuss any aspect of Quality.  Please see part 4 of the application for 

more detail.  The content of the essay should be written independently and should not be 
copied from public domain.

An incomplete application (if any of the above is missing) will automatically be disqualified.


