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   The Official Newsletter of  the ASQ Orange Empire Section November 2010

Section Chair Column - ASQ Letter from the Chair
As November arrives, 
the holiday season is 
just around the corner. 
As we begin to wrap 
up 2010, our continual 
focus is to emphasize 
programs, educational 
and career 
opportunities that 
meets your 

expectations while increasing your member satisfaction 
& retention.

Programs - On November 9th, the monthly program 
will be interesting and informative.  Additional details 
concerning the topics covered and takeaways can be 
found in the following pages of eSCOPE and on our 
website www.asqorangeempire.org .  Please come to 
the meeting Ð weÕd love to see you there!

On November 4th, ASQ Biomedical Division Ð Southern 
California Discussion Group will present an industry 
roundtable discussion at Abbott Medical in Santa Ana on 
the topic of Doing More with Less.  Additional details 
and registration are included in this eSCOPE.

On November 11th, the ASQ Reliability Division will 
present a free one hour webinar on the topic of 
Reliability Growth Planning, Its Concepts, Applications 
and Challenges.  Specific program and registration 
details are included in this eSCOPE edition.  Access to 
highly technical presentations on a monthly basis is a 
valuable resource for ASQ members.

Education - The Fall refresher classes are almost 
complete. The first winter course is scheduled to begin 
with the Six Sigma Black Belt refresher course.  First 
class is on Thursday, November 4th and lasts 15 sessions.

Beginning on December 13 in San Diego, ASQ National will 
present a variety of educational courses for professional 
development. The majority of the courses are related to 
auditing of quality management systems and meet the 
RABQSA training requirements for auditor certification.  
Additional details are included in this eSCOPE and at 
www.asq.org .

Careers - Section and national member surveys report that 
career advancement or transition are important membership 
aspects.  Therefore, in our commitment to member 
satisfaction, the Leadership Team is focusing on job 
opportunities.  Sharon Dalmage, Career Chair, has done a 
magnificent job not only with approximately 35 opportunities 
posted in September but also with another 33 opportunities 
posted in October.  Many of these opportunities are not 
available on common web search site as our local companies 
prefer candidates who are associated with ASQ. I ask for your 
help Ð please tell your friends and associates about these 
employment opportunities as these employers have sought our 
ASQ sectionÕs assistance in filling their professional needs. 

The DeviceSpace Career Fair is planned for Monday, 
November 8th from 1pm to 6pm at Irvine Marriott. Job 
seekers can meet with HR representatives and hiring 
managers from top medical device and diagnostics companies 
in the Southern California region.  Candidates with a 4-year 
degree & a minimum of 2-years of industry related experience 
are encouraged to attend. 

I welcome your comments and participation in section events.  
Thank you for your membership and participation in ASQ!!!  
Happy Thanksgiving holiday!!!

Dale Leuer
Chairman Ð ASQ Section 0701
CMQ-OE, CQE, CRE, CQA, CSSGB & CSSBB, CQIA

SCOPE



Special Holiday Ann ! ncement
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December 14, 2010
An ASQ Dinner and Presentation for the FAMILY
________________________________________

ÒFinding the Real YouÓ

Do you ever wonder why your relationships or your leadership ability may not where you want
them to be?  Break out of performance and relational ruts and be that person who naturally
inspires others to greatness.  Through this highly interactive session you will find the real you
and better understand how we show up at work, in a marriage, as a parent and as a child.  Get
ready to have fun with and laugh at the common and real life challenges we all face. 

Hor d'oeuvres + Dinner + Presentation ---- December 14th

¥ Members $ 30.00, spouse, teen+ children $15.00 each
¥ Non Members $40.00, spouse, teen+ children $15.00 each

This is our sectionÕs gift to you.  A renowned speaker delivering a program based on Dr. Rick WarrenÕs 
principles from the bestselling book ÒPurpose Drive Life.Ó

Helen M. Mitchell

As the founder of Strategic Management Resources, Helen M. Mi tchell is a speaker, author, and 
consultant to companies and ministries regarding strategy , organizational effectiveness, and 
building cohesive leadership teams. She is also the di rector and co-founder of the workplace 
ministry at Saddleback Church.  She is an advisor to and  teaches in the Biola School of Business 
work life certificate program and is a veteran executive with a Fortune 500 company.  She holds a 
Master of Arts in Organizational Leadership from Biola Uni versity and was further educated at 
Columbia University.

Place:
Doubletree Hotel Santa Ana/Orange County Airport
201 East MacArthur Boulevard
Santa Ana, CA 92707
Tel: (714) 825-3333
On corner of MacArthur Blvd and Imperial Promenade (west of the 55)

RSVP Ð watch for it on Cvent and an email announcement



November 9 Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd,  Santa 
Ana                                                                                        

5:45pm Clinic # 1, Travis 
Miller presents NO DATA, 
NO MARKET, A Practical 
Guide on the EUÕs REACh 
and RoHS Regulations. The 
workshop will highlight 
the goals, difficulties and 
practical approaches to ensure 
continued market access and 
product acceptance, while 
economically meeting global 

regulatory requirements. These challenges will be involving 
not only your company, but also your whole supply chain. 
REACH is the most wide-ranging, complex and demanding 
product environmental regulation yet; with stringent and costly 
demands for data reporting on substances classified to be of 
very high concern (SVHC). Ignorance of the substances that 
are within your products may exclude your company, your 
products or your customers from the EU market. This 
Workshop will show you a practical approach to RoHS & 
REACH compliance.

5:45pm Clinic # 2Jack Dhuwalia will present Analytical 
troubleshooting II (This is the third clinic). Fixing problems 
once and for all is better than trial-and-error, would you agree? 
When problems return, everyone loses!  But why do they 
return? We learned the basic steps and did a couple of case-
studies in the first two clinics. Attendees experienced the 
affects of guess-work vs. identifying the root cause. Jack will 
present an actual case-study to get his point across.  WeÕll have 

fun learning together! By this time, the attendees will see the 
benefits of the ATS process which doesnÕt require one to be a 
rocket scientist! Takeaways:
¥ YouÕll get the actual experience of difference between 

guessing (trial-and-error) vs. results from ATS 
¥ How does one apply ATS as second-nature?

Dinner begins at 6:45pm

At 7:30 pm,  Dana Rodriguez will present What Not to 
Learn From an FDA Inspection. If you have ever been 
through a difficult regulatory inspection or heard of others 
going through such a trial, I am sure you have heard the 
discussions that inevitably follow about why the company 
finds themselves in this situation.  The temptation is often to 
place blame (frequently on the inspector) or make excuses for 
short comings in the companyÕs performance.  The reality is 
that inspections usually bring to light weaknesses in our 
Quality Systems and/or our personnel.  We will take a look at 
what can be done prior to, during and after an inspection to 
improve the likelihood of a positive outcome.  With some 
humor (mostly based on painful personal experiences), we will 
look at what we can do to learn our lessons before the 
inspection rather than during or after the inspection. 
Participants will come away with:
¥ pre-audit strategies for assessing inspection readiness of 

their Quality System and their personnel,
¥ strategies for audit management,
¥ post-audit strategies for responding to and closing out 

inspections.

Please watch for e-mail announcement conerning 
registration details.

Jack Dhuwalia has been solving technical problems in operations, product/package/process design, and 
quality systems in Medical Device arena. Jack has the ability to take complex problems and translate 
them into easy-to-understand language that makes implementation of solutions practical, effective and 
lasting.  Jack is a degreed engineer, MBA, Toastmaster DTM, a certified Six Sigma Black Belt, an 
expert in presentation and communication skills, project management, FDA compliance, supplier 
quality, design controls, CAPA, materials controls, risk management and lean manufacturing. He is a 
Senior Member of ASQ and has made several presentations to ASQ and OCRA.  He has been on the 
Leadership committee of our chapter (ASQ 0701) serving as the chair for the evening programs, 
seminars and membership.

Travis Miller  is an attorney and environmental scientist with experience in industrial/manufacturing 
process auditing for environmental risks, financial consulting, and environmental law interpretation.  
Mr. Miller serves as the Managing Consultant for Foresite Systems, Ltd., where he leads ForesiteÕs 
team of consultants that advise clients on international environmental legislation compliance issues, 
which impact trade and product marketability, and supports ForesiteÕs Global Environmental 
Management System (GEMS) integration.  Mr. MillerÕs particular areas of expertise are legislative 
risk/liability management, business strategy implementation, and regulatory compliance planning for 
legislation such as RoHS and REACH.

Dana Rodriguez is the Vice President of Regulatory and Quality for Newport Medical Instruments.  She 
has over 25 years of industry experience.  Dana began her career as a Registered Nurse working at St. 
Joseph Hospital in Orange, Ca.  She obtained her Masters in Nursing from UCLA and worked as a Nurse 
Practitioner prior to joining Shiley, Inc. where she managed clinical studies and prepared regulatory 
submissions.  Dana joined Edwards Lifesciences (then Baxter) in 1986 where she moved from regulatory 
submissions and clinical studies into Quality and Regulatory Compliance.  She managed the internal audit 
program and ultimately gained global responsibility for Regulatory Compliance and Corporate Auditing 
until she left in 2007.  She teaches in the USC Regulatory Studies Program and enjoys scorekeeping at her 
daughterÕs softball games in her spare time.

Picture Not 
Provided



Job Fair

DeviceSpace Career Fair

Irvine Marriott
Monday, November 8, 2010
1pm to 6pm

Attend the DeviceSpace Career Fair!

Job seekers can spend a day with HR representatives 
and Hiring Managers from
top medical device and diagnostics companies in the 
Southern California
region.

Who should attend?

Candidates with a 4-year degree and a minimum of 
2-years of industry related
experience are invited to attend. Just register by 
clicking the button
below.
(Equivalent work experience may be considered in lieu 
of a four-year college
degree. PhD and Postdoc candidates welcome.)

For details, visit: http://www.devicecareernetwork.com/
jobs/career-fair-detail/?CareerFairId=205

tives 

the 

of

in lieu 

.com/



2011 Chuck Carter Award   
International Inspector of the Year

Applications are now available for the 2011 Chuck Carter 
International Inspector of the Year Award!   For over 35 years the 
Inspection Division has offered this award to provide recognition to 
ÒThe InspectorÓ.   Any qualified individual who spends more than 
50% of his or her time in inspection, test, audit, calibration, etc., 
functions to assure conformance to engineering, manufacturing, 
quality and customer standards or requirements, is eligible as a 
candidate to receive the award.

Applications can be downloaded from the ASQ Inspection Division 
web site:  http://www.asq.org/inspect/about/awards-

inspect.html

Applications can also be obtained by contacting Jim Spichiger at jim.spichiger@alcatel-lucent.com

Applications must be postmarked no later than February 15, 2011.

2011 Scholarship Application Now Available

The Inspection Division is pleased to announce that it has increased its annual scholarship to 
$3000!  This scholarship was created to help members, their family or friends defray the costs 
associated with college expenses.  Scholarship funds will be dispersed to one or more deserving 
students in the Spring of 2011.

Applications can be downloaded from the ASQ Inspection Division web site:  http://www.asq.org/
inspect/about/awards-inspect.html

Applications can also be obtained by contacting Jim Spichiger at jim.spichiger@alcatel-lucent.com

Applications must be postmarked no later than February 15, 2011.



Leadership Team 2010

Welcome New 
Members !  

Paul Aguilar
Gilbert A. Alba
Lewana Allen
Mike Allen
Jasmin Bahena
Gloria Banfield

Jeff Barkehanai
Raymond Beierle
Thomas Carroll
Kerri Casino
Frances Michelle Castillo
Adam Cleveland
Valerie A. Cooper
Carl S. Decarlo
Bich-Ty N. Do
Peter Gregory
Mirasol C. Herron
Heba Jarrar
Brian King
Regina Kirakozova
Di Lu
Richard Main
Clair O'Donovan
Harry Oei
Vincent Pham
Keith Roby
Steven Schwartz
Abigail Mae Selma

Evin A. Storm
Kempton A. Toups Jr.
Bin Zhao

 All new members are 
eligible for free 
admission to a dinner 
meeting within 3 
months of becoming a 
member. Please contact 
Vinay Goyal for a free 
voucher at 
vinaygoyal@sbcglobal.net

       

     *****       

Not receiving e-mail 
notifications of 
upcoming events? Call 
headquarters at 
800-248-1946 and 
request the necessary 
changes, or e-mail 
them at help@asq.org

Chair
  Dale Leuer
  H: 714-970-5031
  E-mail: d_leuer@sbcglobal.net

Vice Chair
  Ed Matthews
  C: (714) 686-6638
  E-mail: Ed.Matthews@Honeywell.com

Secretary
  Position vacant

Treasurer
  Aaron Reddoch
  C: (714) 325- 8646
  E-mail: aaronreddoch@yahoo.com

Programs Chair
  Dave Nagy
  W: (714) 883-9305
  E-mail: daven@boleroassociates.com

  Volunteer Audit Chair
  Dale Becker
   E-mail: trquality2@msn.com

Career Chair
  Sharon Dalmage
  E-mail:  sdalmage@gmail.com

  Phone: (714) 808-4575

Arrangements Chair
  Ed Arpawong
  E-mail: asq0701@cox.net

Publicity/Internet Chair
   Steve Martin
      W: 714- 985-3022
    E-mail: smartin@bbspecialties.com

Education Chair
  Margaret Benavides
    W: (714) 654-2479
  E-mail: qamargaret@gmail.com

  CertiÞcation/Renewals
    Karen Gaynor
  W: (949) 753- 6248
    E-mail: Karen.Gaynor@AlconLabs.com
  Examiner
    Hassan Farah
  C: 909-261-3517
  E-mail: hfarahasq@gmail.com
       
Technology Chair
  Bivor Shrestha
  C: 813- 464-1903
  E-mail: bivor_shrestha@edwards.com
Financial
Auditing Chair
  Darrell Moyer
  H: (562) 795-5990

  E-mail: darrellmoyer@sbcglobal.net
Nominating Chair
  Don Shannon
  E-mail: don_shannon@cox.net
Deputy Regional Director
 Gene Underwood
  H: (949) 830-2262
  E-mail: Hillbillie9@aol.com

Membership Chair
  Vinay Goyal
  W: (714) 876-3921
  E-mail: vinaygoyal@sbcglobal.net
 
Outreach Chair
 Bob Mehta  
  W: 949-510-9138
    E-mail: bobasq0701@gmail.com
ASQ Regional Director, Region  7
  Elias Monreal             
   E-mail: emonreal@itde.com

SCOPE Editor
   Luke Foo
    W:  (949) 743-9208
  E-mail: Luke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better



Mail RecertiÞcation Packages to :
Alcon Laboratories

Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

Course Next Exam Prep 
Start Date

Exam Dates Application 
Deadline

SSBB Nov. 4, 2010 Mar. 5, 2011 Jan. 14, 2011

CQI/CQT Jan. 6, 2011 Mar. 5, 2011 Jan. 14, 2011

Why Become Certified? In todayÕs world, where quality competition is a fact of life and the need for a 
workforce proficient in the principles and practices of quality control is a central concern of many companies, 
certification is a mark of excellence.  It demonstrates that the certified individual has the knowledge to assure 
quality of products and services. Certification is an investment in your career and in the future of your employer.

Bolero Associates, LLC
www.boleroassociates.com714-634-4441

Dave Nagy, Principal

Bolero Associates, a 
consulting company 
focused on increasing 
productivity, improving 
processes, and 
improving the bottom 

line for our clients.

¥ QMS ISO 9001:2000, AS9100, and TL 9000

¥ Team Problem Solving and Decision Making

¥ Change Management - Achieve your vision

¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment

California State University, Fullerton
University Extended Education
www.csufextension.org/quality

Assure Your
Competitive Excellence
Get the leading-edge professional development you need with
Cal State Fullerton!s wide range of certificate programs.
Areas of focus include:

! Business Analyst
! Business Intelligence
! Engineering
! Green and Sustainability
! Information Systems

! HR & Leadership
! Project Management
! Six Sigma
! Custom Workforce Solutions

Éand much more!

7062
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EDUCATION    

Six Sigma Black Belt Lean 
Certification Exam/Prep Course
To register, visit our website:
www.asqorangeempire.org
Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, 
CA

Exam Date: March 5, 2011
Exam Application Deadline: January 14, 2011

Course fee: $500 plus cost of textbooks. Scholarships 
are available - contact Education Chair. 
$450 if register 1week before class, $250 with proof 
of unemployment.

Time: 6:00 pm - 9:00pm. 4.5 RUÕs will be given for 
this 45 hr course.
Session/Dates: 15 sessions total: Thursdays from 
Nov. 4, 2010 to Mar. 3, 2011. No sessions during the 
weeks of Thanksgiving, Christmas, and New Years.

Will Cover: Enterprise Deployment, Business 
Process Mgmt, Project Mgmt, Six Sigma 
Improvement Methodology & Tools (Define, 
Measure, Analyze, Improve, & Control), Lean 
Enterprise, & Design for Six Sigma.  Plus, strategies/
tips for preparing & taking the exam.

Reference Books: Certified Six Sigma Black Belt 
Primer & Solution Text (Required)
$110.00 for Six Sigma Black Belt Primer (816 pages) 
& Solution Text. Order online at 
www.qualitycouncil.com or call 800-660-4215.

Instructor:  Linda Howe Garriz 
(linda.garriz@alconlabs.com) 
  Mark Lindsey 
(Mark.Lindsey@disney.com  cell 714-273-2678)

Enrollment: Open through Jan. 14, 2011. Class fee 
must be paid by the 3rd session. No refunds after the 
3rd session. Minimum class size: 8 students.
See next page for class syllabus

Certified Quality Inspector / Certified 
Quality Technician  Exam/Prep Course
To register, visit our website:
www.asqorangeempire.org
Location: North Orange County Community College, 
1830 W. Romneya Drive, Anaheim, CA 92801, Room 
100B

Exam Date: March 5, 2011
Exam Application Deadline: January 14, 2011

Course fee: $400 plus cost of textbooks. Scholarships are 
available - contact Education Chair. 
$300 if register 1week before class, $200 with proof of 
unemployment.

Time: 6:00 pm - 9:00pm. 2.7 RUÕs will be given for this 
27 hr course.
Session/Dates: 9 sessions total: Thursdays from Jan.6, 
2011 to Mar. 3, 2011. 

Will Cover: Inspection & Test techniques and Methods, 
Metrology, Calibration, GD&T, Basic Statistics, Statistical 
Process Control, Capability Analysis, Acceptance 
Sampling, etc.  Also covers strategies/tips for preparing & 
taking the exam (One additional class TBD)

Reference Books: Quality Council of Indiana CQI or 
CQT Primer, Latest Edition with solutions (Required)
Griffith, Quality TechnicianÕs Handbook, Latest Ed. 
(Recommended). $100.00 for either CQI or CQT Primer/
Solution Text  to be purchased by the student directly 
through the Quality Council of Indiana @ 1-800-660-4215 
or at www.qualitycouncil.com prior to the first class

Instructor:  Vinay Goyal 
(vinaygoyal@sbcglobal.net)   Aaron Reddoch
(aaronreddoch@yahoo.com)  Linda Garriz 
(Linda.Garriz@alconlabs.com)

Enrollment: Open through Jan. 20, 2011. Class fee must 
be paid by the 3rd session. No refunds after the 3rd 
session. Minimum class size: 8 students.



EDUCATION    

Six Sigma Black Belt Lean Certification Exam/Prep Course Syl labus

Thursday Evenings 6 Ð 9 PM
Class 1  Nov 4, 2010  Overview of Six Sigma/Enterprise-Wide Deployment 
     CSSBB Primer, Chapter 2
Class 2  Nov 11, 2010  Business Process Management
     CSSBB Primer, Chapter 3
Class 3  Nov 18, 2010  Project Management
     CSSBB Primer, Chapter 4
  Nov 25, 2010  Thanksgiving Week - No Class 
Class 4  Dec 2, 2010  Overview of DMAIC/DMAIC - Define
     CSSBB Primer, Chapter 5
Class 5  Dec 9, 2010  DMAIC Ð Measure Ð Part I
     CSSBB Primer, Chapter 6
Class 6  Dec 16, 2010  DMAIC Ð Measure Ð Part II
     CSSBB Primer, Chapter 6
  Dec 23 & Dec 30 Happy Holidays Ð No Class for 2 weeks.
Class 7  Jan 6, 2011  DMAIC Ð Measure Ð Part III
     CSSBB Primer, Chapter 6
Class 8  Jan 13, 2011  DMAIC Ð Analyze Ð Part I
     CSSBB Primer, Chapter 7
  Jan 14, 2011  Registration for EXAM Deadline 
Class 9  Jan 20, 2011  DMAIC Ð Analyze Ð Part II
     CSSBB Primer, Chapter 7
Class 10 Jan 27, 2011  DMAIC Ð Analyze Ð Part III
     CSSBB Primer, Chapter 8
Class 11 Feb 3, 20119  DMAIC Ð Improve
     CSSBB Primer, Chapter 9
Class 12 Feb 10, 2011  DMAIC Control 
     CSSBB Primer, Chapter 10
Class 13 Feb 17, 2011  Design for Six Sigma
     CSSBB Primer, Chapter 11
Class 14 Feb 24, 2011  Lean Manufacturing 
     CSSBB Primer 
Class 15 March 3, 2011  Wrap Up & Exam Review

  March 5, 2011  Exam Ð Saturday Ð Location Alcon Labs 

Disclaimer: This class is an exam preparation class, and moves at a quick pace through a large Body of Knowledge 
material.  Students who pass this exam spend additional time outside of class practicing problems and working additional 
multiple choice questions.  
Disclaimer: While this course covers the Body of Knowledge material and example questions to assist in preparation for 
the exam, the Examining Committee of ASQ maintains total confidentiality of past and present exam questions.  The 
section makes no representation that the questions we cover in this Exam Preparation Class will resemble the questions on 
the actual exam.



Ad 
Size
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Size

1 
Issue

6 
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12 
Issues

Full 
page

8.5Ó x 11Ó $200 $1,100 $2,000

1/2 
Page

7.5Ó x 
4.912Ó

$110 $605 $1,100

1/4 
Page

3.667Ó x 
4.912Ó

$70 $385 $700
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Issues

Business 
Card 
(1/8 
Page)

3.667Ó x 
2.36Ó

$35 $195 $350

Checks should be made to: ASQ Orange Empire Section, 
and mailed to ASQ, PO Box 14183, Irvine, CA 92614, with 
ad copy, instructions for placement, and frequency. SCOPE 
Editor: Luke Foo 949-743-9208 or luke.foo@sppirx.com

eScope Ad Rates

Financial Audit Report

The yearly financial audit report 
for the Orange Empire section 
has been completed, and will 
now be made available for open 
viewing at the next monthly 
dinner meeting.

The section has 
several leadership 
positions open and 
needs your help.

Please contact Don 
Shannon if interested 
at Don_Shannon@cox.net

Call For Volunteers!!



Professional Development 
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Change. Cult ivated.

Congratulations to the following 
members who have sent in their 
recertification packages:

Congratulations!

Ken Seider has won the drawing for a free dinner at 
the monthly ASQ meeting held at the Doubletree 
Hotel every 2nd Tuesday at each month.  Please join 
us at the next meeting, and you too may win a chance 
for a free dinner!

Nathan Kollengode

Peter S. Chang

Thomas A Busschaert

Mindy Black

Darren Schurig

Nicholas Cooper

Thomas M Watson

Ned Schneider

William Speer

Grace P. Ponce



Become an IPC-A-610 
and 

EIA J-STD-001 
Certified IPC Specialist

Get Knowledge! Get Certified!  Get Noticed!

For more details: Contact Vinay Goyal
vinaygoyal@sbcglobal.net
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Add value to your organization by receiving proven professional development training. Choose from:Add value to your organization by receiving proven professional development training. Choose from:

Course # Begin 
Date

End 
Date

Course Name Member 
Price 

Nonmember 
Price 

3026 12/13/10 12/14/10 Systematic Problem Solving for Sustained 
Improvement

 $905  $1,165 

3024 12/13/10 12/17/10 Lead Auditor Training for AS9100 (RABQSA)  $1,595  $1,695 
3028 12/13/10 12/15/10 Implementing and Auditing an ISO 9001:2008 

QMS
 $1,335  $1,645 

3025 12/13/10 12/17/10 ISO 9001:2008 Lead Auditor Training 
(RABQSA)

 $1,595  $1,695 

3023 12/13/10 12/17/10 Auditor/Lead Auditor Training for ISO 13485  $1,595  $1,695 
3022 12/13/10 12/15/10 ISO 9001:2008 Internal Auditor Training 

(RABQSA)
 $1,145  $1,245 

3030 12/13/10 12/17/10 Introduction to Quality Engineering  $1,650  $1,995 
3029 12/13/10 12/17/10 Introduction to Quality Management  $1,650  $1,995 
3027 12/15/10 12/16/10 Lean for Service  $975  $1,100 
3021 12/16/10 12/17/10 16 Hour ISO 9001:2008 Lead Auditor Training  $1,045  $1,145 

ASQ Courses Are Coming to a Location Near You!
Hyatt Regency La Jolla
3777 La Jolla Village Drive
San Diego, CA 92122
Phone: 800-233-1234

If you have been considering earning CEUs and/or taking an ASQ course, now is a great time!  
To register for these courses, call 800-248-1946.  Learn more about these courses at www.asq.org/sandiego2010.

Become an ASQ member and save on training! 
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 
Become an ASQ member and save on training!Become an ASQ member and save on training!
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 
and to connect you to success, join us today. Visit 
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 

www.asq.org/membership  or call 
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 

www.asq.org/membership
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 

800-248-1946.

ASQ LEARNING INSTITUTETM ± Chart Your Course With Training and Conferences

ASQ training is coming to San Diego!

ASQ Instructor-led 
(Classroom-based) 
Training will help you 
gain the results you 
have been looking 
for! Discover the latest 
in trends and tools 
designed to improve you 
and your organization.

Advantages of ASQ 
Instructor-led (Classroom-
based) Training:

· Instructors who 
average more than 25 
years of professional 
experience

· Industry-speci®c topics

· Networking 
opportunities

· The latest tools and 
information on quality 
management and 
customer satisfaction

ASQ Instructor-led 
(Classroom-based) 

Training 



  

This message is brought to you by the American Society for Qual ity (ASQ). We appreciate your 
membership.

The ASQ Reliability Division is pleased to present a r egular series of webinars featuring leading 
national and international practitioners, academics, and con sultants.
 
TOPIC:               Reliability Growth Planning: Its Concept, Applications,  and Challenges

PRESENTER:      Tongdan Jin
DATE:                Thursday, November 11, 2010, Noon - 1:00 pm EST
 
DESCRIPTION:   Reliability growth planning (RGP) is emerging as a promising techn ique to address the 
reliability challenges arising from the distributed manufacturing e nvironment. Unlike RGT (reliability growth 
testing), RGP drives the reliability growth of new products by spanni ng the productÕs lifecycle from design, 
prototyping, manufacturing, to field use. It is a lifetime commitm ent to the product reliability via 
systematic failure analysis, rigorous corrective actions, and cost-ef fective financial investment. RGP has 
shown to be very effective, particularly in new product introductio ns under the fast time-to-market 
requirement.
The RGP process will be introduced based on the three-phase product life cycle: 1) design for reliability 
during early product development; 2) accelerated lifetime testing and corrective actions in pilot line stage; 
and 3) continuous reliability improvement following the volu me shipment. Reliability growth tools such as 
Crow/AMSAA, Pareto graphs, failure mode run chart, FIT (fa ilure-in-time), and FMECA will be reviewed and 
their roles in the GRP process will be discussed and demonstrated. Case stu dies drawn from electronics 
equipment industry will be used to demonstrate the RGP applications and j ustify its benefits as well.
In parallel with the RGP, efforts have been devoted to developi ng optimal preventative maintenance 
programs, either time-based or usage-based strategies. Recently, CBM (co ndition based maintenance) is 
showing a great potential to achieve just-in-time maintenance or  zero-downtime equipment. RGP and 
maintenance strategies share a common objective, i.e. achieving h igh system reliability and availability. 

 
PRESENTER:   Tongdan Jin is an Assistant Professor of Industrial Engineering at Texas State University. Prior to the 
academia, he held a reliability engineer position for five years at Teradyne Inc. He obtained the Ph.D. in Industrial & 
Systems Engineering from Rutgers University.

--------------------------------------------------- -- 
To register for this meeting 
--------------------------------------------------- -- 
1. Go to https://www1.gotomeeting.com/register/733660025
 
2. Register for the meeting. Once the host approves your request, y ou will receive a confirmation email with 

instructions for joining the meeting. 

 Note:   There is no cost to register for the webinar; we are providin g a toll call-in number in addition to VoIP. Long 
distance charges might apply.


