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   The Official Newsletter of  the ASQ Orange Empire Section October 2010

Section Chair Column - ASQ Letter from the Chair
As the final qtr of 
2010 has begun, the 
sectionÕs leadership 
committee has not 
only planned a variety 
of programs and 
educational classes but  
also is cooperating 
with other ASQ 
sections, divisions and 

national headquarters in promoting professional 
development and educational resource opportunities.  
Our focus is in support of ASQ PresidentsÕ Race to 
Retain program that concentrates on increasing member 
satisfaction & retention by meeting member 
expectations.

Programs - On Oct. 14th, the monthly dinner program 
will be remarkable.  For clinic #1, Ken Seider will 
present Virtual Audits: How Cisco Systems Integrates 
Technology into the Audit Process.  For Clinic #2, Jack 
Dhwalia will present part two of his series on Analytical 
Troubleshooting. The dinner speaker, Seena Sharp, will 
present Learn Before You Burn.  Additional details 
concerning the topics covered and takeways can be 
found in the following pages of eSCOPE and on our 
website www.asqorangeempire.org .  Please come to 
the meeting Ð weÕd love to see you there!

On Oct. 29, our sectionÕs quarterly breakfast meeting 
will be held at CocoÕs in Costa Mesa.  Tom Scroggin 
will present Auditor Judgement of Conformance to 
Significant New Clauses in AS9100 Rev. C Quality 
Management System standard.  For aerospace industry 
professionals, understanding of this topic is a necessity!

On Oct. 14th, the ASQ Reliability Division will present a 
free one hour webinar on the topic of Parametric-
Degradation-Based Virtual Failures and Reliability 
Assessment & Monitoring.  

On October 23rd, ASQ San Fernando Valley & San 
Gabriel Valley sections will present the 3rd annual 2010 

Southern California Quality Conference, Current State of 
Quality in American Industry, at Cal Poly University in 
Pomona. 

Education - For the fall session, the section is offering five 
certification refresher courses: Quality Engineer, Calibration 
Technician, Pharmaceutical GMP Professional, Quality 
Auditor, and Six Sigma Green Belt.   A couple years ago, 3 
courses were typically offered per quarter at the section level. 
This fall is the first time that 5 refresher classes are available. 
Registration is still being accepted on several classes. The 
Leadership Team is committed to member satisfaction by 
expanding local refresher courses in support of ASQÕs 
certification programs.

Beginning on Dec. 13 in San Diego, ASQ National will 
present a variety of educational courses for professional 
development. The majority of the courses are related to 
auditing of quality management systems and meet the 
RABQSA training requirements for auditor certification.  
Additional details are included at www.asq.org .
Careers - Section and national member surveys report that 
career advancement or transition are important membership 
aspects.  Therefore, in our commitment to member 
satisfaction, the Leadership Team is focusing on job 
opportunities.  Approximately 13 career opportunities have 
been posted on our website per month.  But if you visit the 
career webpages during September, 35 opportunities have 
been posted! A magnificent effort by Sharon Dalmage, Career 
Chair.  Many of these opportunities are not available on 
common web search site like Monster or Indeed as our local 
companies prefer candidates who are associated with ASQ. 

The DeviceSpace Career Fair is planned for Monday, 
November 8th, 1pm  at Irvine Marriott. Job seekers can meet 
with HR representatives and hiring managers from top 
medical device and diagnostics companies in the Southern 
California region.  Candidates with a 4-year degree & a 
minimum of 2-years of industry related experience are 
encouraged to attend. 

I welcome your comments and participation in section events.  
Thank you for your membership and participation in ASQ!!!

SCOPE



Job Fair
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DeviceSpace Career Fair

Irvine Marriott
Monday, November 8, 2010
1pm to 6pm

Attend the DeviceSpace Career Fair!

Job seekers can spend a day with HR representatives 
and Hiring Managers from
top medical device and diagnostics companies in the 
Southern California
region.

Who should attend?

Candidates with a 4-year degree and a minimum of 
2-years of industry related
experience are invited to attend. Just register by 
clicking the button
below.
(Equivalent work experience may be considered in lieu 
of a four-year college
degree. PhD and Postdoc candidates welcome.)

For details, visit: http://www.devicecareernetwork.com/
jobs/career-fair-detail/?CareerFairId=205

tives 

the 
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in lieu 
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MD&M West !  Feb 7 !  10,  Anaheim Convention Center
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Find Unparalleled Resource and Solutions at the World's  Largest Medical 

Design & Manufacturing Event

Whether you're planning to attend MD&M West for the first time, or your company has been an annual visitor 
since the inaugural event in 1985, you'll find this year's show brimming with new advances in materials, 
components, electronics, machinery, systems and services for the design and manufacture of every type of 
medical product.

A visit to MD&M West is by far and away the easiest and mos t efficient way to explore the latest 
advances and developments  in medical grade materials, assembly components, electronics, design and 
engineering support, production equipment including automation and controls, information systems, medical 
device software, clinical connectivity and device interoperability, regulatory compliance, packaging materials 
and machinery, sterilization systems, and a full complement of contract services for every aspect of the 
medical product development process...from initial start-up and R&D through end-product marketing.

Compare thousands of suppliers with the fresh ideas and new technologies you need to bring your 
medical products and equipment from concept to customer.  Whether you're updating a current device to 
stay ahead of the competition or launching an entirely new generation of products to the healthcare 
marketplace, MD&M West presents a wealth of resources to meet your needs for every aspect of the medical 
product development process. MD&M West exhibitors are ready to assist you in designing products that are 
easier and more affordable to produce, improve quality and reliability, shorten time to market, reduce end-
user costs, and enhance patient safety Ñ all key advantages in p ositioning your products in today's 
competitive marketplace.

NEW IN 2010 Ñ Take advantage of FREE presentations right in the expo hall!  The new Innovation 
Briefs Theater features 30-40 minute presentations from leading medical OEM suppliers on the latest 
developments and technologies for the design and manufacture of medical devices and equipment. 
Admission to these presentations is complimentary with your show badge.

MD&M West Conference : The definitive information resource for the medical devi ce industry.  The 

MD&M West 2010 conference will once again provide medical manufacturing's premier educational content 

for R&D, design, engineering, and quality professionals. This year's new highlights include: more 

presentations from senior level executives from medical device companies than ever before; four days 

focused on everything from the process of innovation, to due diligence, through funding and regulatory 

approval; focus on quality and design engineering and best manufacturing practices; sessions on preparing 

for FDA's enforcement activities and focus on the supply chain; and how to use innovative materials in 

medical devices and still receive FDA approval in a timely manner.

MD&M West is a core component of the largest design and ma nufacturing event in the Western 
United StatesÉ Your MD&M West badge includes complimentary admission - without additional registration 
- to these industry-related, co-located shows: DesignMed, AeroCon, WestPack, Pacific Design & 
Manufacturing, Electronics West, PLASTEC West, Automation Technology Expo (ATX), and Green 
Manufacturing Expo. Meet with an additional 1,500 suppliers featuring 200,000 sq ft of products, equipment, 
systems and services of prime interest to medical manufacturers.

For details visit: http://www.canontradeshows.com/expo/west10/



October 12 Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd,  Santa 
Ana 

Directions: http://
maps.google.com/

Clinic # 1, Ken Seider will 
present Virtual Audits: How 
Cisco Systems Integrates 
Technology into the Audit 
Process. Global expansion is a 
key focus and initiative within 
Cisco Systems. Our workplace 

is evolving due to technology advancement; we now have 
virtual teams, remote workers, telecommuters and mobile 
workers. The workplace of today (and tomorrow) is anywhere 
(and everywhere). The new technologies that enable remote 
working can be used for training and auditing. This clinic will 
highlight answers to the Cisco Systems business problem of 
scaling and managing our audit program in a rapidly 
expanding global environment.  
By attending this clinic, you will:
¥ See how Cisco Systems is meeting todayÕs training/auditing 

challenges in a global environment
¥ Receive an introduction to some of the collaboration 

technology solutions currently available
¥ Learn tips on using collaboration technology

In Clinic # 2Jack Dhuwalia will present Analytical 
troubleshooting II (This is the second clinic). Fixing problems 
once and for all is better than trial-and-error. When problems 

return, everyone loses!  But why do they return? The first 
clinic dealt with basics.  As a refresher, heÕll go over the steps 
fairly quickly as well as the benefits of ATS. A bigger picture 
scenario will be presented so that the audience will receive 
benefits of key concepts.  HeÕll describe the tools available.  
HeÕll present a few case-studies to get his point across 
including completing the previous case study for practice.  
WeÕll have fun learning together!  Takeaways:
¥ ATS techniques
¥ ATS sets you apart from someone doing trial-and-error 

without really meaning to do so
¥ YouÕll get the experience of difference between guessing 

(trial-and-error) vs. results from ATS 
¥ How does one apply ATS as second-nature?

For the dinner presentation,Seena Sharp will present
Learn Before You Burn. Quality counts. Quality pays. But itÕs 
not the entire story and it may be less important than you 
believe.  DonÕt be blindsided by excluding crucial input. This 
presentation will provoke and challenge what else is necessary 
for business success. Learn to make smarter decisions and be 
proactive by identifying whatÕs important to customers (which 
is rarely the same as what the company believes.) To be 
relevant today, executives must unlearn and relearn. DonÕt 
miss this meeting Ð unless you want to give your competitors 
the edge.  Take-Aways
¥ Data, information and intelligence are not the same Ð and 

why it matters
¥ Competitors donÕt prevent your companyÕs success
¥ Experience, data, and intuition are not the best input for 

decisions
Please watch for e-mail announcement conerning 
registration details.

Jack Dhuwalia has been solving technical problems in operations, product/package/process design, and 
quality systems in Medical Device arena. Jack has the ability to take complex problems and translate 
them into easy-to-understand language that makes implementation of solutions practical, effective and 
lasting.  Jack is a degreed engineer, MBA, Toastmaster DTM, a certified Six Sigma Black Belt, an 
expert in presentation and communication skills, project management, FDA compliance, supplier 
quality, design controls, CAPA, materials controls, risk management and lean manufacturing. He is a 
Senior Member of ASQ and has made several presentations to ASQ and OCRA.  He has been on the 
Leadership committee of our chapter (ASQ 0701) serving as the chair for the evening programs, 
seminars and membership.

Ken Seider, is a Senior Member of ASQ and an ASQ Certified Manager of Quality/Organizational 
Excellence and Certified Six Sigma Black Belt. An ASQ member with the Orange Empire section 
since 1995 and has been a past member of the section leadership team. He received his B.S. in 
Marketing from the Kelley School of Business at Indiana University and is currently engaged as a 
Program Manager, Business Excellence Systems in Corporate Quality at Cisco Systems. With twenty 
plus years in Quality Management for the consumer electronics industry, he has developed and 
implemented various Quality Management Systems such as: ISO 9001, QS9000, ISO 13485, etc. As 
a Lead Auditor, he has performed countless supplier audits, internal audits and has also conducted 
business management system assessments for continuous improvement initiatives. 

Seena Sharp is a pioneer in competitive intelligence, founding the first CI firm in the US, Sharp 
Market Intelligence. Her company provides market due diligence to clients throughout the US and 
globally who are entering new industries, expanding their line, determining ROI, identifying unknown 
customers and alternative uses, engaged in strategic planning, business development, and M&A. John 
Wiley asked her to write Competitive Intelligence Advantage, which has received more than 40 5-
star reviews on Amazon since its recent release. Seena earned her masterÕs degree in mathematics 
from New York University during her corporate days in New York City.  And she received the Fellows 
Award from her professional association.



2011 Chuck Carter Award   
International Inspector of the Year

Applications are now available for the 2011 Chuck Carter 
International Inspector of the Year Award!   For over 35 years the 
Inspection Division has offered this award to provide recognition to 
ÒThe InspectorÓ.   Any qualified individual who spends more than 
50% of his or her time in inspection, test, audit, calibration, etc., 
functions to assure conformance to engineering, manufacturing, 
quality and customer standards or requirements, is eligible as a 
candidate to receive the award.

Applications can be downloaded from the ASQ Inspection Division 
web site:  http://www.asq.org/inspect/about/awards-

inspect.html

Applications can also be obtained by contacting Jim Spichiger at jim.spichiger@alcatel-lucent.com

Applications must be postmarked no later than February 15, 2011.

2011 Scholarship Application Now Available

The Inspection Division is pleased to announce that it has increased its annual scholarship to 
$3000!  This scholarship was created to help members, their family or friends defray the costs 
associated with college expenses.  Scholarship funds will be dispersed to one or more deserving 
students in the Spring of 2011.

Applications can be downloaded from the ASQ Inspection Division web site:  http://www.asq.org/
inspect/about/awards-inspect.html

Applications can also be obtained by contacting Jim Spichiger at jim.spichiger@alcatel-lucent.com

Applications must be postmarked no later than February 15, 2011.



Leadership Team 2010

Welcome New 
Members !  

Daniel M. Abalos
Michael Albright
Emily A Alrutz
Humberto Arguello

Nathanael Barrett
Pirooz Behpoor
Luis E. Belloso
Alex Garcia
Gregory M. Hamel
Erica J. Kline
Nathaniel Knock
Stefanie Kuehfusz
Vanjikodi Kumar
Javier Latorre
Stephen J. Lee
Ellis Russell Lloyd
Michele Luna
James A. Polanco
Fernando V. 
Ramirez

Alex Reyna-
Benraadt
Bethany Schrack
Jasmine T. Smith
William G. Taylor
Huong Tran
Chelsea A. Villeux
Steve Warner
Mark White
Frank Zapoticla
 

All new members are 
eligible for free 
admission to a dinner 
meeting within 3 
months of becoming a 

member. Please contact 
Vinay Goyal for a free 
voucher at 
vinaygoyal@sbcglobal.net

       

     *****       
Not receiving e-mail 
notifications of 
upcoming events? Call 
headquarters at 
800-248-1946 and 
request the necessary 
changes, or e-mail 
them at help@asq.org

Chair
  Dale Leuer
  H: 714-970-5031
  E-mail: d_leuer@sbcglobal.net

Vice Chair
  Ed Matthews
  C: (714) 686-6638
  E-mail: Ed.Matthews@Honeywell.com

Secretary
  Dan Shibley
  C: (714) 640-7589
  E-mail:  Daniel.Shibley@syncaero.com

Treasurer
  Aaron Reddoch
  C: (714) 325- 8646
  E-mail: aaronreddoch@yahoo.com

Programs Chair
  Dave Nagy
  W: (714) 883-9305
  E-mail: daven@boleroassociates.com

  Volunteer Audit Chair
  Dale Becker
   E-mail: trquality2@msn.com

Career Chair
  Sharon Dalmage
  E-mail:  sdalmage@sce.edu
  Phone: (714) 808-4575

Arrangements Chair
  Ed Arpawong
  E-mail: asq0701@cox.net

Publicity/Internet Chair
   Steve Martin
      W: 714- 985-3022
    E-mail: smartin@bbspecialties.com

Education Chair
  Margaret Benavides
    W: (714) 654-2479
  E-mail: qamargaret@gmail.com

  CertiÞcation/Renewals
    Karen Gaynor
  W: (949) 753- 6248
    E-mail: Karen.Gaynor@AlconLabs.com
  Examiner
    Hassan Farah
  C: 909-261-3517
  E-mail: hfarahasq@gmail.com
       
Technology Chair
  Bivor Shrestha
  C: 813- 464-1903
  E-mail: bivor_shrestha@edwards.com

Financial
Auditing Chair
  Darrell Moyer
  H: (562) 795-5990
  E-mail: darrellmoyer@sbcglobal.net

Nominating Chair
  Don Shannon
  E-mail: don_shannon@cox.net
Deputy Regional Director
 Gene Underwood
  H: (949) 830-2262
  E-mail: Hillbillie9@aol.com

Membership Chair
  Vinay Goyal
  W: (714) 876-3921
  E-mail: vinaygoyal@sbcglobal.net
 
Outreach Chair
 Bob Mehta  
  W: 949-510-9138
    E-mail: bobasq0701@gmail.com
ASQ Regional Director, Region  7
  Elias Monreal             
   E-mail: emonreal@itde.com

SCOPE Editor
   Luke Foo
    W:  (949) 743-9208
  E-mail: Luke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better
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Mail RecertiÞcation Packages to :
Alcon Laboratories

Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

Course Next Exam Prep 
Start Date

Exam Dates Application 
Deadline

CQE Oct. 4, 2010 Dec. 4, 2010 Oct. 15, 2010

CCT Oct. 4, 2010 Dec. 4, 2010 Oct. 15, 2010

CQA Oct. 4, 2010 Dec. 4, 2010 Oct. 15, 2010

CPharm GMP Sept. 25, 2010 Dec. 4, 2010 Oct. 15, 2010

Why Become Certified? In todayÕs world, where quality competition is a fact of life and the need for a 
workforce proficient in the principles and practices of quality control is a central concern of many companies, 
certification is a mark of excellence.  It demonstrates that the certified individual has the knowledge to assure 
quality of products and services. Certification is an investment in your career and in the future of your employer.

Bolero Associates, LLC
www.boleroassociates.com714-634-4441

Dave Nagy, Principal

Bolero Associates, a 
consulting company 
focused on increasing 
productivity, improving 
processes, and 
improving the bottom 

line for our clients.

¥ QMS ISO 9001:2000, AS9100, and TL 9000

¥ Team Problem Solving and Decision Making

¥ Change Management - Achieve your vision

¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment

California State University, Fullerton
University Extended Education
www.csufextension.org/quality

Assure Your
Competitive Excellence
Get the leading-edge professional development you need with
Cal State Fullerton!s wide range of certificate programs.
Areas of focus include:

! Business Analyst
! Business Intelligence
! Engineering
! Green and Sustainability
! Information Systems

! HR & Leadership
! Project Management
! Six Sigma
! Custom Workforce Solutions

Éand much more!

7062



EDUCATION    

CCT Certified Calibration Technician Exam Prep Course
To register, visit our website:
www.asqorangeempire.org
Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA

Exam Date: December 4, 2010 Exam Application

Deadline: October 15, 2010

Course fee: $400 plus cost of textbooks. Scholarships are available - contact Education Chair. 
$350 if register 1week before class, $200 with proof of unemployment.

Time: 6:00 pm - 9:00pm. 2.7 RUÕs will be given for this 27 hr course.

Session/Dates: 9 sessions total: Mondays from Oct. 4, 2010 to Nov. 29, 2010.

Will Cover: Why calibration is critical, The basics of a calibration system, Developing a quality calibration 
program, Managing a quality calibration program as major topics. Within these topics there will be numerous 
exercises related to international standards and conversion formulas, analyzing NIST documents, and supporting 
audits. Discussions will focus on how the CCT contributes to the quality management system
Also covers strategies/tips for preparing & taking the exam. The instructor has 10 ASQ certifications and is very 
familiar with the ASQ exam structure.

Reference Books: The Quality Calibration Handbook, Bucher, Jay, ASQ Press 
Item: H-1293, ISBN 978-0-87389-704-4: Member Price $80.00, 
List/Forum-Division Price $133.00

Instructor:  Milton Krivokuca DBA, CCT .
  Milt619@cox.net, 949-892-7994 (cell)

Enrollment: Open through October 20, 2010. Class fee must be paid by the 3rd session. No refunds after the 3rd
session. Minimum class size: 8 students.



EDUCATION    

Certified Quality Auditor Refresher 
Course
To register, visit our website:
www.asqorangeempire.org
Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA

Exam Date: December 4, 2010 Exam Application
Deadline: October 15, 2010

Course fee: $400 plus cost of textbooks. Scholarships 
are available - contact Education Chair. 
$350 if register 1week before class, $200 with proof of 
unemployment.

Time: 6:00 pm - 9:00pm. 2.7 RUÕs will be given for 
this 27 hr course.

Session/Dates: 9 sessions total: Mondays from Oct. 4, 
2010 to Nov. 29, 2010.

Will Cover: Certification Overview, Auditing 
Fundamentals, Auditor Competencies, Audit 
Preparation, Audit Performance, Audit Reporting, 
Audit Follow-up & Closure, Audit Business 
Applications, Quality Tools & Techniques, plus Tips & 
Strategies on taking the exam.

Reference Books: CQA Primer with Solutions Text 
from Quality Council of Indiana or The ASQ Auditing 
Handbook 3rd Edition from ASQ Quality Press 

TEXT COST: Primer $65.00  Solutions Text $35.00  Ph: 
812-533-4215  http://qualitycouncil.com
 Auditing Handbook Item#H1263  $63.00 Ph: 
800-248-1946 http://qualitypress.asq.org

OPTIONAL TEXT :  Quality Audits for Improved 
Performance by Dennis R. Arter.
 How to Plan an Audit by ASQ Quality Audit Technical 
Committee
 Optional texts can be ordered from ASQ Quality Press 
Ph: 800-248-1946

Instructors: Mark Lindsey (mark.lindsey@disney.com  
Cell 714.273.2678)

Aaron Reddoch (aaronreddoch@yahoo.com)

Enrollment: Open through Oct.20, 2010. Class fee
must be paid by the 3rd session. No refunds after the 
3rd session. Minimum class size: 8 students.

Certified Pharmaceutical GMP 
Professional Exam/ Refresher Course
To register, visit our website:
www.asqorangeempire.org
Location: North Orange County Community College, 
located at 1830 W. Romneya Drive, Anaheim, CA 92801
 $2 parking fee/day. Is located between the 91 and 5 Fwys 
on Euclid Ave (go west on Romneya).

Exam Date: December 4, 2010 Exam Application
Deadline: October 15, 2010

Course fee: $400 plus cost of textbooks. Scholarships are 
available - contact Education Chair. 
$350 if register 1week before class, $200 with proof of 
unemployment.

Time: 8:00 am - 2:00pm. 3.0 RUÕs will be given for this 30 
hr course.

Session/Dates: 5 sessions total: Every other Saturdays 
from Sept. 25, 2010 to Nov. 20, 2010.

Will Cover: Topics covered: FDA CFR 210/211, relevant 
regulations and guidelines, mutual recognition agreements, 
quality management systems, laboratory systems, 
infrastructure (facilities, utilities, and equipment), materials 
and supply chain management, sterile and non-sterile 
manufacturing systems, filling/packaging/labeling, product 
development, and technology transfer; and Exam Tips.

Reference Books: The Certified Pharmaceutical GMP 
Professional Handbook (Required)
 10 Digit ISBN/Part Number:   0873897943 

TEXT COST:  $73.00 for the Text from Quality Council of 
Indiana. Order online at www.qualitycoach.net or call 
800-648-9510

Instructor: Bob Mehta (e-mail bobasq0701@gmail.com)  
Cell: (949) 510-9138

Enrollment: Open through Oct.9, 2010. Class fee
must be paid by the 2nd session. No refunds after the 2nd 
session. Minimum class size: 8 students.
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SPEAKER-Tom Scroggin, Career Milestones
BS degree in Applied Management, Masters degree in progress.
International Project Management.
ANAB Skills Examiner and Lead Auditor for Aerospace and ISO 9001:2008.
Speak intermediate level Mandarin.
Created and Chaired the Second and Third China-America Quality Conference, 2001, 2004 & 2008. 
Approximately 200 people took part in the conference in Beijing.
Multiple Quality related certiÞcations from ASQ, ASNT, RAB, TAPA and IRCA. Faculty Advisor for National 
Youth Leadership Forum Mission on Business in China 2003, 2004 & 2008. Professional Designation in Total 
Quality Management from UCLA. SigniÞcant international experience, primarily in Asia, specializing in China. 
Experience in various industries such as electronics, automotive, telecommunications and aerospace. Appointed 
as Quality Systems Examiner for the State of California Ð Golden State Quality Awards.



Professional Development 
Courses
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Change. Cult ivated.

Congratulations to the following 
members who have sent in their 
recertification packages:

Congratulations!

Clement Tam has won the drawing for a free dinner 
at the monthly ASQ meeting held at the Doubletree 
Hotel every 2nd Tuesday at each month.  Please join 
us at the next meeting, and you too may win a chance 
for a free dinner!

Nathan Kollengode

Peter S. Chang



Become an IPC-A-610 
and 

EIA J-STD-001 
Certified IPC Specialist

Get Knowledge! Get Certified!  Get Noticed!

For more details: Contact Vinay Goyal
vinaygoyal@sbcglobal.net

Take your career further with a professional 
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ASQ members receive 
10% discount on course 
fees. Use discount code 
ASQ10 when enrolling.*

extension.uci.edu   

(949) 824-5414
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Going Green - by Vinay Goyal

 Dear members,

In the past one decade definition of Green has 
expanded from products to other areas such as 
Green Building, Green Manufacturing, Green 
Procurement, Green Marketing, Green Cars etc. 
Almost everything we do can be looked at from 
Green and lean point of view.

In this section our intention is to share interesting 
articles, books, and web-links related to Green 
activities with our readers. We hope that some 
articles will have some money saving ideas for our 

members and at the same time help them to contribute their fair  
share in saving our planet from pollution and thus environmen tal 
hazards. 

From time to time we also publish and have clinics (at dinner 
meetings) on regulations related to Environmental Health and Sa fety 
(EHS), and Product Environmental requirements. 

If you want to share or publish any article in this section of  Going 
Green, please contact Vinay Goyal at vinaygoyal@sbcglobal.net
_____________________________________________________________

ÒÉ.Lighting  is a significant expense for many of us, and it also affects 
how we work, play, and feel. The good news is that new advances i n 
technology are providing more comfort, flexibility and efficiency,ÉÓ  
read more: http://green.yahoo.com/blog/daily_green_news/369/
seven-things-you-didn-t-know-about-light-bulbs-but-should.htm l

More interesting articles on green home and garden, living, global 
warming, tools, transportation, food and health, energy, recycl ing etc.  
go to http://green.yahoo.com/
_____________________________________________________________
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Add value to your organization by receiving proven professional development training. Choose from:Add value to your organization by receiving proven professional development training. Choose from:

Course # Begin 
Date

End 
Date

Course Name Member 
Price 

Nonmember 
Price 

3026 12/13/10 12/14/10 Systematic Problem Solving for Sustained 
Improvement

 $905  $1,165 

3024 12/13/10 12/17/10 Lead Auditor Training for AS9100 (RABQSA)  $1,595  $1,695 
3028 12/13/10 12/15/10 Implementing and Auditing an ISO 9001:2008 

QMS
 $1,335  $1,645 

3025 12/13/10 12/17/10 ISO 9001:2008 Lead Auditor Training 
(RABQSA)

 $1,595  $1,695 

3023 12/13/10 12/17/10 Auditor/Lead Auditor Training for ISO 13485  $1,595  $1,695 
3022 12/13/10 12/15/10 ISO 9001:2008 Internal Auditor Training 

(RABQSA)
 $1,145  $1,245 

3030 12/13/10 12/17/10 Introduction to Quality Engineering  $1,650  $1,995 
3029 12/13/10 12/17/10 Introduction to Quality Management  $1,650  $1,995 
3027 12/15/10 12/16/10 Lean for Service  $975  $1,100 
3021 12/16/10 12/17/10 16 Hour ISO 9001:2008 Lead Auditor Training  $1,045  $1,145 

ASQ Courses Are Coming to a Location Near You!
Hyatt Regency La Jolla
3777 La Jolla Village Drive
San Diego, CA 92122
Phone: 800-233-1234

If you have been considering earning CEUs and/or taking an ASQ course, now is a great time!  
To register for these courses, call 800-248-1946.  Learn more about these courses at www.asq.org/sandiego2010.

Become an ASQ member and save on training! 
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 
Become an ASQ member and save on training!Become an ASQ member and save on training!
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 
and to connect you to success, join us today. Visit 
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 

www.asq.org/membership  or call 
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 

www.asq.org/membership
If you are seeking solutions to advance your career or your organization, to answer your toughest questions, 

800-248-1946.

ASQ LEARNING INSTITUTETM ± Chart Your Course With Training and Conferences

ASQ training is coming to San Diego!

ASQ Instructor-led 
(Classroom-based) 
Training will help you 
gain the results you 
have been looking 
for! Discover the latest 
in trends and tools 
designed to improve you 
and your organization.

Advantages of ASQ 
Instructor-led (Classroom-
based) Training:

· Instructors who 
average more than 25 
years of professional 
experience

· Industry-speci®c topics

· Networking 
opportunities

· The latest tools and 
information on quality 
management and 
customer satisfaction

ASQ Instructor-led 
(Classroom-based) 

Training 
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General Information: Sponsorships/Advertising:
Paul Buckley CG Mistry
<<pbuckley@usc.edu>> <<mistrycg@yahoo.com>>
213-821-5784 909-234-6532

Register: 
http://www.acteva.com/booking.cfm?bevaid=207953
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www.socalqualityconference.com
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Early Bird before Sept 24  
Registration closes Oct 17

*Members: ASQ and APICS

. / (, %9/ 5?-@" (0A&%-<B?-<=>=
Kellogg West Conference Center/Hotel

3801 W Temple Ave,  Bldg 76
Cal Poly University, Pomona CA 91768

$89 Rooms available Fri Ð
Ask for ÒASQÓ

Students: $40 w/ID
Early Birds :  $65 members*/  

$85 non-members   
Regular :  $80 members*/

$100 non-members
Group Discount : Register 4, 5th is complimentary 
Walk-ins: $115

Over 200 
expected to 

attend 
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