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   The Official Newsletter of  the ASQ Orange Empire Section September 2010

Section Chair Column - ASQ Letter from the Chair
As summer wanes and 
September ushers in 
the start of fall, we 
welcome you.  Our 
autumn programs will 
feature exciting and 
informative 
presentations.  
Specific descriptions 
follow this column and 

are available on our website 
www.asqorangeempire.org  I look forward to seeing 
you at our upcoming Dinner Meeting on September 14th.  
ItÕs always a pleasure to learn about the many adventures 
summer brought and new opportunities you have 
planned.

On September 25th, Ed Matthews, our Vice Chair, will 
present Lean Principles Ð a six hour seminar at North 
Orange County Community College District, Anaheim 
Campus. In response to member feedback, this seminar 
is scheduled on Saturday to accommodate various work 
schedules. Additional details concerning the topics 
covered and take-aways can be found in eSCOPE and on 
our website. 

In addition to our sectionÕs quarterly breakfast meetings, 
monthly dinner meetings and special seminars, the 
section works with other ASQ sections, divisions and 
related organizations to notify you about opportunities 
for continuing education on a variety of quality related 
topics for free or reasonable cost.  On September 9th, the 
ASQ Reliability Division will present a free one hour 
webinar on the topic of Tolerance Analysis.  Specific 
details for registration are included in this eSCOPE 
edition.  Future ASQ Reliability Division webinars are 
scheduled on a monthly basis for the 2nd Thursday.

Registration is beginning for our sectionÕs fall refresher 
classes.  Certified Quality Engineer refresher course 

begins on September 1st for 14 weeks. Quality Auditor, Six 
Sigma Green Belt, Calibration Technician, and 
Pharmaceutical GMP Professional are planned to begin in 
later September.  Additional information and course locations 
will be announced.

The sectionÕs Leadership Committee (LC) is committed to 
helping section members with career advancement or 
transition.  Sharon Dalmage, Career Chair, along with other 
LC members are networking to locate quality-related 
employment opportunities from the shop floor to the 
executive level.  On our section website under the Career Tab, 
14 employment opportunities were posted in July and 13 
more were added in August.  Please visit our website Career 
page as new opportunities are frequently posted.  If you have 
an available employment opportunity to share with section 
members, please post the opportunity or contact Sharon for 
assistance.

Our Orange Empire Section 0701 just finished its 2009-2010 
fiscal year period ending on June 30th.  From the financial 
perspective, the sectionÕs net assets increased $14,498.  From 
the sectionÕs annual Quality Management Plan, we were able 
to accomplish 30 out of 33 goals (over 90%) that the 
Leadership Committee set.  Our member retention rate of 
73% is among the highest in ASQ sections. Our section is 
now the 4th largest section in ASQ nationwide and 
internationally. Copies of the financial statement and the 
2009-2010 QMP report will be available for review at the 
September dinner meeting. The LC is committed to the 
sectionÕs financial strength, making member satisfaction and 
continuous improvement our priorities.

 I welcome your comments and participation in section 
events.  Thank you for your membership and participation in 
ASQ!!!

Dale Leuer
Chairman Ð ASQ Section 0701
CMQ-OE, CQE, CRE, CQA, CSSGB & CSSBB, CQIA

SCOPE

mountains
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In a time of budget shortfalls and rising costs, 
school admin
istrators must 
find ways to staff 
their schools with 
highly qualified 
teachers who 
deliver a robust 
curriculum.  They 
must offer 

strategies to support professional development, 
provide effective learning materials, and deliver on 
objectives for improved achievement. These 
challenges are prompting leaders to explore new 
opportunities for continuity of instructional 
excellence.

My name is Bob Mehta and I am the Outreach 
Chair  for the American Society for Quality (ASQ) 
Orange Empire Section (website: 
www.asqorangeempire.org).  I am sure that many 
of our members are concerned parents due to 
budget shortfalls and California Education Crisis. 
For years, many of our members as well as friends 
and family have been involved in PTAs to assist 
local schools.  I became the Outreach Chair for our 
section to spearhead a project composed of 
implementing quality tools and techniques at a high 
school in Orange County, CA.   ASQ sections 
throughout our country, including those in Texas 
and North Carolina, have helped schools and 
districts employ quality tools and techniques with 
great success.  

I am reaching out for your support for this 
initiative and to help me to get into a 
principalÕs or school district board directorÕs 
office to discuss the initiative.  I will need 
support from 4-5 ÒQualityÓ minded volunteers 
(parents) to support the initiative for data driven 
and sustainable improvements.  Please contact 
me at bobasq0701@gmail.com if you are 
interested.  Thank you in advance for your 
support on this initiative.

Bob Mehta
MSQA, MBA, B.S. (Chem), ASQ Ð CSSBB, CSQE, 
CQE, CRE, CBA, CQA
Principal Consultant
GMP ISO Expert Services
Cell: (949) 510-9138



September 14 Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd,  Santa 
Ana 

Directions: http://
maps.google.com/

Clinic # 1:Manuel Marco 
will present ÒEffective Root 
Cause Analysis for 
Corrective and Preventive 
ActionsÓ.  Successful 
corrective and preventive 
action processes are 

cornerstones to continual improvement. The most important 
aspect of successful corrective and preventive actions is the 
proper identification of the basic cause or "root cause". This 
presentation will provide information and guidance on how an 
organization can effectively identify the root cause of actual 
and potential problems to enable more successful corrective 
and preventive actions. Take-aways:

¥ How to increase the probability and confidence that 
true root causes will be identified for proper action

¥ How and why to apply a systematic approach to root 
cause analysis

¥ Reasons for inadequate root cause analysis

In Clinic # 2Jack Dhuwalia will present Analytical 
troubleshooting for Dummies! Fixing problems once and for 

all is better than trial-and-error, would you agree? When 
problems return, everyone loses!  But why do they return?  
This interactive presentation will cover its relationship with 
Root Cause Analysis. HeÕll describe a key tool available.  HeÕll 
present a few case-studies to get his point across (could be in 
the next clinic).   Take-aways:

¥ Why do we shoot-from-the-hip?
¥ Befits of analytical troubleshooting techniques (ATS)
¥ How does one apply ATS as second-nature?

For the dinner presentation, John Hall will present Going 
the Extra 10 Miles in a Tough Job Market.  This 
presentation will focus on three advanced strategies to help 
management and professional individuals be the A+ candidate 
in the toughest job market since the depression. These 
strategies are:

1.       Industry focused special reports
2.       Company targeted proposals
3.       Strategic interviewing 

Following the presentation, at no charge, John will email pdf 
examples of special reports and worksheets to any attendees 
who plan to implement the above strategies. 

Please watch for e-mail announcement conerning 
registration details.

Jack Dhuwalia has been solving technical problems in operations, product/package/process design, and 
quality systems in Medical Device arena. Jack has the ability to take complex problems and translate 
them into easy-to-understand language that makes implementation of solutions practical, effective and 
lasting.  Jack is a degreed engineer, MBA, Toastmaster DTM, a certified Six Sigma Black Belt, an 
expert in presentation and communication skills, project management, FDA compliance, supplier 
quality, design controls, CAPA, materials controls, risk management and lean manufacturing. He is a 
Senior Member of ASQ and has made several presentations to ASQ and OCRA.  He has been on the 
Leadership committee of our chapter (ASQ 0701) serving as the chair for the evening programs, 
seminars and membership.

Manuel Marco  - Western District Manager for DNV Certification, one of the leading 
certification bodies in the world. Manuel has been involved with Management System 
Certification since 1993 in Europe, North America and Latin America, where he has held 
different management positions. Manuel has been qualified as Lead Assessor for ISO/IEC 
20000-1, ISO 9001 Lead Assessor, QS-9000 and ISO/TS 16949, and Assessor for ISO 14001. 
He has also been qualified as Lead Evaluator for the Carnegie Mellon eSourcing Capability 
Models for Service Providers (eSCM-SP) and Clients (eSCM-CL). Manuel is a senior member 
of ASQ.

For two decades, John Hall, has helped hundreds of professionals and managers through career 
transitions. He has coached CEOÕs of small to midsize corporations, executives and managers of 
Fortune companies, and mid level managers of companies in multiple industries. Based on that 
experience he has concluded that the most important factor in long-term career success is not 
education, or technical skills or even hard workÑit is the size of your network, who you know, 
and who knows you. John holds graduate degrees in psychology and career counseling. He 
teaches at Chapman UniversityÕs Irvine Campus and a Graduate program at the University of 
California, San Diego. He is on the National Board of Directors of the Professional Coaches and 
Mentors Association, a Past President of the Los Angles Area Chapter of the National Speakers 
Association, and hosted a weekly talk show, ÒCareer Strategies with John HallÓ 



Leadership Team 2010

Welcome New 
Members !  

Jose T. Campos Porta

Jose Chavez

Myron A. Coppock

Tanya Elcock
Celithelma Garcia
Angela S. Giudice
Karen M. Hansen
Sai Sandeep Kaku
William A. Kelly
Glenn Krider
Jose Landers
Andy Lee
Calvin Lin
Peter L. Lindwall
Allan K.Y. Man
Antonio Marmolejo
Jay B. Mehta
Anna Morriss
Amie Nguyen
Penni L. Pannell
Victoria Pendleton
Flor Ramirez
Krystal A. Santiago
Jessica Schultz
Craig Silverman

Gino D. Viviani
Michael J. Webb
Kristi A. Winn
Reginald O. Yu

 

All new members are 
eligible for free 
admission to a dinner 
meeting within 3 
months of becoming a 
member. Please contact 
Vinay Goyal for a free 
voucher at 
vinaygoyal@sbcglobal.net

       

     *****       

Not receiving e-mail 
notifications of 
upcoming events? Call 
headquarters at 
800-248-1946 and 
request the necessary 
changes, or e-mail 
them at help@asq.org

Chair
  Dale Leuer
  H: 714-970-5031
  E-mail: d_leuer@sbcglobal.net

Vice Chair
  Ed Matthews
  C: (714) 686-6638
  E-mail: Ed.Matthews@Honeywell.com

Secretary
  Dan Shibley
  C: (714) 640-7589
  E-mail:  Daniel.Shibley@syncaero.com

Treasurer
  Aaron Reddoch
  C: (714) 325- 8646
  E-mail: aaronreddoch@yahoo.com

Programs Chair
  Dave Nagy
  W: (714) 883-9305
  E-mail: daven@boleroassociates.com

  Volunteer Audit Chair
  Dale Becker
   E-mail: trquality2@msn.com

Career Chair
  Sharon Dalmage
  E-mail:  sdalmage@sce.edu
  Phone: (714) 808-4575

Arrangements Chair
  Ed Arpawong
  E-mail: asq0701@cox.net

Publicity/Internet Chair
   Steve Martin
      W: 714- 985-3022
    E-mail: smartin@bbspecialties.com

Education Chair
  Margaret Benavides
    W: (714) 654-2479
  E-mail: qamargaret@gmail.com

  CertiÞcation/Renewals
    Karen Gaynor
  W: (949) 753- 6248
    E-mail: Karen.Gaynor@AlconLabs.com
  Examiner
    Hassan Farah
  C: 909-261-3517
  E-mail: hfarahasq@gmail.com
       
Technology Chair
  Bivor Shrestha
  C: 813- 464-1903
  E-mail: bivor_shrestha@edwards.com

Financial
Auditing Chair
  Darrell Moyer
  H: (562) 795-5990
  E-mail: darrellmoyer@sbcglobal.net

Nominating Chair
  Don Shannon
  E-mail: don_shannon@cox.net
Deputy Regional Director
 Gene Underwood
  H: (949) 830-2262
  E-mail: Hillbillie9@aol.com

Membership Chair
  Vinay Goyal
  W: (714) 876-3921
  E-mail: vinaygoyal@sbcglobal.net
 
Outreach Chair
 Bob Mehta  
  W: 949-510-9138
    E-mail: bobasq0701@gmail.com
ASQ Regional Director, Region  7
  Elias Monreal             
   E-mail: emonreal@itde.com

SCOPE Editor
   Luke Foo
    W:  (949) 743-9208
  E-mail: Luke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better



5

Mail RecertiÞcation Packages to :
Alcon Laboratories

Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

Course Next Exam Prep 
Start Date

Exam Dates Application 
Deadline

CQE Oct. 4, 2010 Dec. 4, 2010 Oct. 15, 2010

CCT Oct. 4, 2010 Dec. 4, 2010 Oct. 15, 2010

CQA Oct. 4, 2010 Dec. 4, 2010 Oct. 15, 2010

CPharm GMP Sept. 25, 2010 Dec. 4, 2010 Oct. 15, 2010

Why Become Certified? In todayÕs world, where quality competition is a fact of life and the need for a 
workforce proficient in the principles and practices of quality control is a central concern of many companies, 
certification is a mark of excellence.  It demonstrates that the certified individual has the knowledge to assure 
quality of products and services. Certification is an investment in your career and in the future of your employer.

Bolero Associates, LLC
www.boleroassociates.com714-634-4441

Dave Nagy, Principal

Bolero Associates, a 
consulting company 
focused on increasing 
productivity, improving 
processes, and 
improving the bottom 

line for our clients.

¥ QMS ISO 9001:2000, AS9100, and TL 9000

¥ Team Problem Solving and Decision Making

¥ Change Management - Achieve your vision

¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment

California State University, Fullerton
University Extended Education
www.csufextension.org/quality

Assure Your
Competitive Excellence
Get the leading-edge professional development you need with
Cal State Fullerton!s wide range of certificate programs.
Areas of focus include:

! Business Analyst
! Business Intelligence
! Engineering
! Green and Sustainability
! Information Systems

! HR & Leadership
! Project Management
! Six Sigma
! Custom Workforce Solutions

Éand much more!

7062



EDUCATION    

CCT Certified Calibration Technician Exam Prep Course
To register, visit our website:
www.asqorangeempire.org
Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA

Exam Date: December 4, 2010 Exam Application

Deadline: October 15, 2010

Course fee: $400 plus cost of textbooks. Scholarships are available - contact Education Chair. 
$350 if register 1week before class, $200 with proof of unemployment.

Time: 6:00 pm - 9:00pm. 2.7 RUÕs will be given for this 27 hr course.

Session/Dates: 9 sessions total: Mondays from Oct. 4, 2010 to Nov. 29, 2010.

Will Cover: Why calibration is critical, The basics of a calibration system, Developing a quality calibration 
program, Managing a quality calibration program as major topics. Within these topics there will be numerous 
exercises related to international standards and conversion formulas, analyzing NIST documents, and supporting 
audits. Discussions will focus on how the CCT contributes to the quality management system
Also covers strategies/tips for preparing & taking the exam. The instructor has 10 ASQ certifications and is very 
familiar with the ASQ exam structure.

Reference Books: The Quality Calibration Handbook, Bucher, Jay, ASQ Press 
Item: H-1293, ISBN 978-0-87389-704-4: Member Price $80.00, 
List/Forum-Division Price $133.00

Instructor:  Milton Krivokuca DBA, CCT .
  Milt619@cox.net, 949-892-7994 (cell)

Enrollment: Open through October 20, 2010. Class fee must be paid by the 3rd session. No refunds after the 3rd
session. Minimum class size: 8 students.



EDUCATION    

Certified Quality Auditor Refresher 
Course
To register, visit our website:
www.asqorangeempire.org
Location: Alcon Labs, 15800 Alcon Pkwy, Irvine, CA

Exam Date: December 4, 2010 Exam Application
Deadline: October 15, 2010

Course fee: $400 plus cost of textbooks. Scholarships 
are available - contact Education Chair. 
$350 if register 1week before class, $200 with proof of 
unemployment.

Time: 6:00 pm - 9:00pm. 2.7 RUÕs will be given for 
this 27 hr course.

Session/Dates: 9 sessions total: Mondays from Oct. 4, 
2010 to Nov. 29, 2010.

Will Cover: Certification Overview, Auditing 
Fundamentals, Auditor Competencies, Audit 
Preparation, Audit Performance, Audit Reporting, 
Audit Follow-up & Closure, Audit Business 
Applications, Quality Tools & Techniques, plus Tips & 
Strategies on taking the exam.

Reference Books: CQA Primer with Solutions Text 
from Quality Council of Indiana or The ASQ Auditing 
Handbook 3rd Edition from ASQ Quality Press 

TEXT COST: Primer $65.00  Solutions Text $35.00  Ph: 
812-533-4215  http://qualitycouncil.com
 Auditing Handbook Item#H1263  $63.00 Ph: 
800-248-1946 http://qualitypress.asq.org

OPTIONAL TEXT :  Quality Audits for Improved 
Performance by Dennis R. Arter.
 How to Plan an Audit by ASQ Quality Audit Technical 
Committee
 Optional texts can be ordered from ASQ Quality Press 
Ph: 800-248-1946

Instructors: Mark Lindsey (mark.lindsey@disney.com  
Cell 714.273.2678)

Aaron Reddoch (aaronreddoch@yahoo.com)

Enrollment: Open through Oct.20, 2010. Class fee
must be paid by the 3rd session. No refunds after the 
3rd session. Minimum class size: 8 students.

Certified Pharmaceutical GMP 
Professional Exam/ Refresher Course
To register, visit our website:
www.asqorangeempire.org
Location: North Orange County Community College, 
located at 1830 W. Romneya Drive, Anaheim, CA 92801
 $2 parking fee/day. Is located between the 91 and 5 Fwys 
on Euclid Ave (go west on Romneya).

Exam Date: December 4, 2010 Exam Application
Deadline: October 15, 2010

Course fee: $400 plus cost of textbooks. Scholarships are 
available - contact Education Chair. 
$350 if register 1week before class, $200 with proof of 
unemployment.

Time: 8:00 am - 2:00pm. 3.0 RUÕs will be given for this 30 
hr course.

Session/Dates: 5 sessions total: Every other Saturdays 
from Sept. 25, 2010 to Nov. 20, 2010.

Will Cover: Topics covered: FDA CFR 210/211, relevant 
regulations and guidelines, mutual recognition agreements, 
quality management systems, laboratory systems, 
infrastructure (facilities, utilities, and equipment), materials 
and supply chain management, sterile and non-sterile 
manufacturing systems, filling/packaging/labeling, product 
development, and technology transfer; and Exam Tips.

Reference Books: The Certified Pharmaceutical GMP 
Professional Handbook (Required)
 10 Digit ISBN/Part Number:   0873897943 

TEXT COST:  $73.00 for the Text from Quality Council of 
Indiana. Order online at www.qualitycoach.net or call 
800-648-9510

Instructor: Bob Mehta (e-mail bobasq0701@gmail.com)  
Cell: (949) 510-9138

Enrollment: Open through Oct.9, 2010. Class fee
must be paid by the 2nd session. No refunds after the 2nd 
session. Minimum class size: 8 students.
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SPEAKER-Tom Scroggin, Career Milestones
BS degree in Applied Management, Masters degree in progress.
International Project Management.
ANAB Skills Examiner and Lead Auditor for Aerospace and ISO 9001:2008.
Speak intermediate level Mandarin.
Created and Chaired the Second and Third China-America Quality Conference, 2001, 2004 & 2008. 
Approximately 200 people took part in the conference in Beijing.
Multiple Quality related certiÞcations from ASQ, ASNT, RAB, TAPA and IRCA. Faculty Advisor for National 
Youth Leadership Forum Mission on Business in China 2003, 2004 & 2008. Professional Designation in Total 
Quality Management from UCLA. SigniÞcant international experience, primarily in Asia, specializing in China. 
Experience in various industries such as electronics, automotive, telecommunications and aerospace. Appointed 
as Quality Systems Examiner for the State of California Ð Golden State Quality Awards.
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American Society for Quality           
 Orange Empire Section 0701

                              Lean Principles 

Presented by: Ed Matthews

Seminar Date: September 25 th, 2010 from 8:00 AM to 2:00 PM 

Bio: Ed is a process Improvement Leader with Honeywell Building Solutions. In his role he 
trains and coaches team in the use of Lean Principles and tools for improving their business 
processes. Ed is a Certified Manager of Quality / Organizational Excellence, Six Sigma Black 
Belt, and Lean Expert. Ed is working on his Lean Master Certification. 

Topics Covered:
* Take away # 1:  Understanding Value versus non-value adding activities
* Take away # 2: Understand the usage of Lean Tools
* Take away # 3: Role of Leadership in Implementation of Lean

What will the seminar cover  ÉÉÉÉÉÉÉÉÉÉÉÉ.

This workshop will cover Lean Principles that apply to both manufacturing and services organizations. 
Since the heart of Lean is distinguishing between activities that add value, and those that do not, how to 
make that decision will be covered. This workshop will also cover the role of leadership in the 
deployment of lean within the organization.  

Location:   Location:   !"#$%&'(&("))*+,$-&("../0/&1,2$#,3$&4&5678&9:&;")+/-<&1#:&=+<%/,)>&
?@685>&!""#$%&'
!'ABC&D<#E,+0C&F@&G/#&H<-&IJ#,+0&K*<#$/#2&"#&/L<3$&J,..2M

Registration at 8:00 AM , Lunch will be provided.  
Cost if Registered by August 17 th: ASQ Section 701 Members $60.00 & All Others $75.00
Cost after August 17 th: ASQ Section 701 Members $75.00 & All Others $90.00

0.8 R.U. will be granted for participation. For more information: Roque Garcia at 
roquegarcia@berryplastics.com  

All registrations, even payment by check will be made by using the Cvent link or going to http://
www.asqorangeempire.org / and select Calendar to find the event.

Receipts are provided by the electronic registration system to your email address. 
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If you are unable to see the message below, click here to view.

This message is brought to you by the American Society for Quality (ASQ). We appreciate 
your membership.

The ASQ Reliability Division is pleased to present a re gular series of webinars featuring leading 
national and international practitioners, academics, and  consultants. 
 
TOPIC:                 Tolerance Analysis
 
PRESENTER:       Norbert Jagodzinski, Rochester Institute of Technology
 
DATE:                  Thursday, September 9, 2010, Noon Ð 1:00 p.m. EDT
 
DESCRIPTION: There are many problems associated with tolerances that can be solved by the application of 
Monte Carlo Simulation techniques. Other common methods for evaluating statistical tolerances are Taylor 
series approximation, experimental design techniques attributed to G. Taguchi. The method described herein 
is a simplified expansion of a Taguchi 3 level factorial experiment, which takes each component center, high 
and low level, together with other components at their 3 levels. (A full factorial design). The method is 
illustrated and it will serve as an Excel template for 2, 3, 4, and 5 components. To achieve the objective of 
error propagation, the examples provided herein are limited to statistically normally distributed independent 
random variables.
          
PRESENTER: Norbert S. Jagodzinski is an adjunct professor at the Rochester Institute of Technology, RIT. 
And as a commercial pilot, he is the owner and operator of Jag's Aerial Photographic Services. 
His career spanned 50 years in the field of reliability in research and design at the Bell Aero Systems, 
Sylvania Electronics, and Eastman Kodak Company. As an adjunct professor at RIT, since 1977, he has 
designed and implemented both graduate and undergraduate reliability courses aimed at management, 
engineering, maintenance technicians, and operators. He has presented numerous reliability papers and 
conducted seminars domestically and internationally. He has written and provided reliability software 
programs to the scientific community and to technical advisors to President Gerald Ford and President Jimmy 
Carter. As an expert reliability witness, he resolved contentious issues that supported the client. He holds an 
MS in industrial Engineering with a major in operations research from the University of Buffalo. 
Also, he has written and copyrighted the software "Aerial Mapping from a Light Aircraft." He has successfully 
contracted with federal, state, county, and local government officials to conduct aerial photographic surveys of 
state and federal highways, psychiatric centers, state penitentiaries, and other major construction sites. 
----------------------------------------------------- 
To register for this meeting: 
----------------------------------------------------- 
1. Go to https://www1.gotomeeting.com/register/634960305
2. Register for the meeting. You will receive a confirmation e-mail with instructions for joining the meeting. 
----------------------------------------------------- 
Please feel free to forward this invitation to colleagues who you think would find this topic informative and 
relevant.
 
Note:  There is no cost to register for the webinar; we are providing a toll call-in number in addition to VoIP. 
Long distance charges might apply. 
 
If you have questions or would like to recommend a topic for the webinar series, please contact the webinar 
program manager, David Auda davidauda@yahoo.com or the ASQ Reliability Division chair, Fred 
Schenkelberg fms@garlic.com . 
 
Future Webinars Ð 2 nd Thursday at Noon Eastern U.S. Time:
 
October 14: Frank Sun on Concept of Parametric-Performance-Based Virtual Failures and Reliability
November 11: Tongdan Jin on Reliability Growth Planning: Its concept, applications, and Challenges
December 9: Jack Hipple on Reliability and Triz
January 13: Larry George on Complex Conjugate History of Reliability
February 10: Wendai Wang on When You Adopt a Non-Conventional Reliability Metric
March 10: Cheryl Turkoff on Manufacturability and Reliability Challenges of QFN
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The Essential Quality Tools:
An ASQ Webcast Series:

presented by Jack B. ReVelle, Ph.D.

Internet Links

7-QC Tools (Recorded: May-June 2010)

ASQ Webcast: Series Overview
https://asq.webex.com/asq/lsr.php?
AT=pb&SP=EC&rID=2457562&rKey=a7017db68f52018a

ASQ Webcast: Data Tables
https://asq.webex.com/asq/lsr.php?
AT=pb&SP=EC&rID=2347612&rKey=4c3bcb46f8ea9d98

ASQ Webcast: Pareto Analysis
https://asq.webex.com/asq/lsr.php?
AT=pb&SP=EC&rID=2352757&rKey=9c0518b288189fa1

ASQ Webcast: Scatter Analysis
https://asq.webex.com/asq/lsr.php?
AT=pb&SP=EC&rID=2405452&rKey=bf602cf40a4e6f6a

ASQ Webcast: Cause and Effect Analysis
https://asq.webex.com/asq/lsr.php?
AT=pb&SP=EC&rID=2403447&rKey=579df54b00e27368

ASQ Webcast: Trend Analysis
https://asq.webex.com/asq/lsr.php?
AT=pb&SP=EC&rID=2423712&rKey=245af28aa41568a4

ASQ Webcast: Histograms
https://asq.webex.com/asq/lsr.php?
AT=pb&SP=EC&rID=2382142&rKey=1b20bd7b3312c9ae

ASQ Webcast: Control Charts
https://asq.webex.com/asq/lsr.php?
AT=pb&SP=EC&rID=2416252&rKey=9aa100845a07626c

We hope you enjoy these webcasts.  Thank you Dr. Jack ReVelle for these valuable tools!
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Change. Cult ivated.

Congratulations to the following 
members who have sent in their 
recertification packages:

Fernando Pineda

Peter L. Andres

James Walden

Congratulations!

Phil Peralta has won the drawing for a free dinner at 
the monthly ASQ meeting held at the Doubletree 
Hotel every 2nd Tuesday at each month.  Please join 
us at the next meeting, and you too may win a chance 
for a free dinner!



Become an IPC-A-610 
and 

EIA J-STD-001 
Certified IPC Specialist

Get Knowledge! Get Certified!  Get Noticed!

For more details: Contact Vinay Goyal
vinaygoyal@sbcglobal.net

Take your career further with a professional 
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ASQ members receive 
10% discount on course 
fees. Use discount code 
ASQ10 when enrolling.*
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 ASQ Booster Profile for Aaron Reddoch 

Aaron is a Senior member and has been an active member of both ASQ and the Orange Empire 
section since 1/25/1996;  He holds the CMI, CQT, CQA, CSSBB, and CQE certifications and is 
taking the CMQ/OE exam in October.  He is currently our 2010-2011 Treasurer, performed this 
function for the 2009-2010 year, was a member of the volunteer audit group for several years and 
has presented a couple of dinner meeting clinics over the years.

You may also know Aaron from one of the certification classes he has taught.  For the past 10 years 
he has been teaching the CQI/CQT course, and picked up the CQA course with Mark Lindsey and a 
few miscellaneous CQE courses along the way.

Quality Profession Overview:
Aaron has been in Quality, or a related field, for 16 years with roles ranging from incoming/in-
process inspection to Quality management and now works as a process engineer with Quality 
responsibilities for the Northwest and Southwest regions of his company.

Hobbies / Interests:
Aaron is a Master Mason and is active in that fraternal organization by currently serving as the 
Senior Deacon for his lodge.  He also does their monthly newsletter and organizes fund raising 
events for the lodge, of which the most recent were a food drive for needy children and the sale of 
Entertainment Books.

When Aaron does have spare time, he and his wife Pam love to travel.  They like to schedule at least 
one big vacation a year and over the past few years they have been to Alaska, Hawaii, Mexico, 
Honduras, Belize, Florida, New York, Canada and Egypt.  Their most recent trip was planned for 
Thailand but had to be cancelled so they are going to Hilton Head, South Carolina with plans for 
Greece, Turkey and Italy next year.

Personal:
Aaron has been married to his wife Pam for 7 years and they have a full house with their three cats, 
Maui, Perla and Zella.



  

Share the Wealth Ð Become a Booster

When you say you are a member of ASQ, what does that mean to you?  To many of us, it 
is a way to stay tuned in to whatÕs going on and whatÕs changing in the world of Quality.  
As we have seen in the National ASQ FutureÕs Study, the roles and responsibilities of the 
Quality Professional are changing and shifting.  Our local chapter is one way of preparing 
and educating ourselves for this changing role.  The ASQ Orange Empire SectionÕs 
mission is Òto function as the premier ASQ section in serving its members & community. 
We will provide a strong leadership to promote quality in all areas, by supporting ASQ 
goals, by offering communication and education in quality methods, and by providing 
career development, quality resources, and personal growth through professional and 
social interaction.Ó  How many of us have benefited by attending monthly clinics and/or 
dinner meetings?  How many have learned or refreshed a skill set through seminars or 
breakfast meetings.  If you have been enriched by being a part of the ASQ Orange 
Empire Section, why not invite a co-worker or supervisor to benefit from attending an ASQ 
event?  By this simple act, you have become an ASQ Booster!  

Booster Responsibilities:

For those of you who are curious about our ASQ Boosters, here is a breakdown of what 
our Boosters do for us:

1. Boosters act as their companyÕs primary contact between the ASQ Orange Empire 
Section and the company. 

2. They promote and distribute information regarding Section events, training activities, 
seminars, educational programs and refresher programs to their Quality Personnel 
and Senior Management. 

3. A Booster receives Section data from early receipt of the e-Scope Newsletter and 
can alert their peers of upcoming learning and networking opportunities. 

4. They reach out to other professional organizations within their company and 
promote ASQ as the leader of the Quality Profession with educational benefits 
available. 

5. Boosters attend an annual meeting for Booster activities to keep up with new 
activities and offer feedback on their professional needs. 

6. They support the Orange Empire Section membership chair and committee 
personnel in retaining members and helping the Section membership grow. 

  As a Booster, you are not only providing growth opportunities for your colleagues, you are 
becoming a valuable source of information of what our local Quality Professionals want 
and need.   Please contact me at vinaygoyal@sbcglobal.net to learn more about how you 
can be a link between the ASQ Orange Empire Section and your company or 
organization.

Vinay Goyal
Section Membership Chair                                                                                

 O R A N G E  E M P I R E  S E C T I O N  B O O S T E R S


