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Section Cha ir Column - ASQ Letter fr om the Cha ir
Greetings members! We 
had good monthly dinner 
meeting in July with 
clinics-1 speaker Dan 
Shibley on topic 
ÒAttacking the Cost of 
Poor QualityÓ and 
Pritesh Patel on topic 
ÒUsing Minitab for 
Capability Studies and 
Control ChartingÓ and 

our dinner meeting speaker was Rebekah King on topic 
ÒBuilding Your Network Using LinkedIn.Ó  For the past 
couple of months, we have allowed our members to attend 
both clinic and dinner presentations at no cost.  The dinner 
will be provided to members with paid meeting attendance.  
We want more members to take advantage by attending our 
Monthly Dinner Meetings.  Please join us in attending both 
sessions and meeting and greeting other members for 
educational and networking purposes.

I wanted to point it out that LinkedIn is a professional network 
and strengthens and extends your existing network of trusted 
contacts.  There are over 43 million professionals who use 
LinkedIn to exchange information and ideas.  I am connected 
to 700+ professionals and find LinkedIn to a beneficial 
professional network.  The ASQ Orange Empire Section is in 
the process of creating an ASQ member group. 

In this issue, I would like to share information on 8 Discipline 
(8D) Problem Solving Methodology.  The U.S. Government 
first used an 8D-like process during the Second World War, 
referring to it as Military Standard 1520 - Corrective Action 
and Disposition System for Nonconforming Material.  In 
1987, Ford Motor Company introduced a standardized set of 
steps to be followed in solving problems by quality 
improvement teams within the company.  The 8D Problem 
Solving Process is used to identify, correct, and eliminate the 
recurrence of quality issues.  It is structured into eight 
disciplines, emphasizing team synergy. Each discipline is 

supported by a checklist of assessment questions, such as Òwhat is 
wrong with whatÓ, Òwhat, when, where, how muchÓ.

Step 1 - Select the team and use a team approach:  It is important 
to establish a cross functional team for 8D success. Members should 
include individuals with the necessary product and process 
knowledge required to address the particular problem and 
implement solutions.

Step 2 - Describe the problem:  The more clearly you describe the 
problem, the more likely you are to resolve it.  There are many 
questions that must be answered.  Where and when did the problem 
first occur?  How often does the problem occur?  What population is 
impacted by the problem?  What is the scope and exposure of the 
problem?  What data and documents are available that might help 
you define the problem more clearly and in measurable terms?  Key 
with the problem statement is that it not contain solutions or 
conclusions.  We will solve the problem later.  First we must state it  
accurately and completely.

Step 3 - Implement and verify interim containment actions:  In 
this phase, we want to determine the extent of the problem and 
contain it.  It is important to reduce or eliminate a customerÕs risk of 
experiencing the problem by quickly implementing safeguards.  
Time is of the essence!  The goal is to minimize the impact on your 
customers. 

Step 4 - Define and verify root causes:  Perform the necessary 
failure analysis and investigation needed to determine the root cause 
of the problem.  It is extremely important to rapidly pursue the 
source of the problem until all root causes are discovered.  There are 
many tools that can help with this process.

   Step 5 - Identify and verify corrective actions:  Now that the 
root cause of the problem has been determined, it is time to identify 
the appropriate corrective actions.  There may be multiple actions 
required in various processes to eliminate the occurrence of the 
defect.  Corrective actions should be tested and validated with a 
suitable sample size and should represent conditions as close to 
ÒrealÓ as possible.  The team should be able to demonstrate the 
capability of turning on and turning off the defect in the process.   

continued on page 15                     
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W elcome Ne w  
Member s!  

Marieanne Burley
Ron S. Cappello
Phillip Collins
James T. Daugherty
Michael L. Ervin
Becky L. Gold
Rare Hinojales
Wei Huang
Tanya Huynh
Anne Marsden
Nozar Mozaka
Dennis Owen
Jason M. Pacchiarotti
Alyssa E. Sloan

All new members are 
eligible for free 
admission to a dinner 
meeting within 3 
months of becoming a 
member. Please contact 
Vinay Goyal for a free 
voucher at 
vinaygoyal@sbcglobal.
net
       *****       
Not receiving e-mail 
notifications of 
upcoming events? Call 
headquarters at 

800-248-1946 and 
request the necessary 
changes, or e-mail 
them at help@asq.org

Cha ir
  Bob Mehta
  W: (949) 250-2459
  E-mail: bobasq0701@gmail.com

Vice Cha ir
  Dale Leuer
  H: 714-970-5031
  E-mail: d_leuer@sbcglobal.net

Secreta ry
  Lourdes Bernal
  E-mail: Lourdes.Bernal@AlconLabs.com

Treasur er
  Aaron Reddoch
  E-mail: aaronreddoch@yahoo.com

Pr og r ams Cha ir
  Dave Nagy
  W: (714) 634-4441
  E-mail: daven@boleroassociates.com

Voice of  Customer
  Dale Leuer
  E-mail: d_leuer@sbcglobal.net

Career Cha ir
  Sharon Dalmage
  E-mail:  sdalmage@sce.cc.ca.us
  Phone: (714) 808-4575

Arr angements Cha ir
  Ed Arpawong
  C: (949) 295-5574
  E-mail: asq0701@cox.net

Pub licity/Internet Cha ir
   Joanne Pettigrew

  Cell: (714) 366- 7171
  E-mail: pettijo@voughtaircraft.com

Education Cha ir
  Margaret Benavides
    W: (714) 654-2479
  E-mail: qamargaret@gmail.com

  Cer tiÞcation/R ene wals
    Karen Gaynor
  W: (949) 753- 6248
    E-mail: Karen.Gaynor@AlconLabs.com
  Examiner
    Hassan Farah
  C: 909-261-3517
  E-mail: hfarahasq@gmail.com
       

A uditing Cha ir

  Darrell Moyer
  H: (562) 795-5990
  E-mail: darrellmoyer@sbcglobal.net
Nominating Cha ir
  Don Shannon
  E-mail: don_shannon@cox.net
De puty R egional Dir ector
 Gene Underwood
  H: (949) 830-2262
  E-mail: Hillbillie9@aol.com

Member ship Cha ir
  Vinay Goyal
  W: (714) 773-8978
  E-mail: vinaygoyal@sbcglobal.net

Booster Cha ir
  Sheri Langerman
  W: 949-598-1526
    E-mail: sheri_langerman@bio-rad.com

ASQ R egional Dir ector , Region  7
  Ellias Monreal
  E-mail: emonreal@itde.com
SCOPE Editor
   Luke Foo
    W; (949) 743-9208
  E-mail: Luke.Foo@sppirx.com

Please contact the Leadership Team and tell us how to serve you better
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A ugust 11 Dinner Meeting
Doubletree Hotel,          
201 E. MacArthur 
Blvd,  Santa Ana 
Directions: http://
maps.google.com/

In clinic # 1, Jim Simmons 
will discuss Lean 
Calibration Management - 
Integrating Lean Principles 

with New Technology to Reduce Costs and Improve Quality. 
While manufacturing companies implement lean 
manufacturing principles to achieve breakthrough cost 
savings on their production lines, their calibration programs 
often become inefficient: costs increase and calibration errors 
and omissions increase.  In fact the hidden costs of 
purchasing, down time, logistical coordination and worker 
overload maybe larger than the costs of the calibration itself.  
These inefficiencies also cause complexities that increase the 
risk of errors and omissions (poor quality).  But since all eyes 
are usually on the production line, these increasing costs and 
quality risks are often overlooked or underestimated.  

This presentation illuminates these calibration management 
costs and quality risks and shows how to integrate lean 
manufacturing principles with technological advances to 
reduce them.  Many of these concepts can be implemented by 

attendees at work the next morning.  The presentation 
includes Q and A to address specific issues from the 
attendees.  

In clinic # 2, Pritesh Patel will present Hypothesis testing 
using Minitab.  In this clinic, an overview of hypothesis 
testing will be presented, and Minitab shall be utilized to 
perform several different types of tests, and how to interpret 
the outputs of Minitab.

During dinner, John L. Miller will present Safety and 
Quality in the Fight Deck.  The flight environment demands 
precision in aircraft design and operation and is very 
intolerant of mistakes either way.  For either commercial or 
military aircraft the planned operating environment guides 
the design process. While the commercial pilot is a system 
manager and the combat pilot often is concentrating on 
external factors, pilot workload plays a major role in both 
instances, and the more the manufacturer can mitigate the 
pilot workload, the safer the airplane and the better the 
quality of the design. Responsibility for the flight deck design 
rests with the chief engineering test pilot who has a major 
influence on cockpit architecture and design in conjunction 
with Engineering The chief pilot also is charge of the flight 
testing, signs off the reports and flies most of the critical 
tests.  An ability to analyze aircraft performance with regard 
to design expectations and recommend corrections and 
improvement is critical for success as a test pilot.  This 
quality comes from a combination of education and flight 
experience.

Capt. John MillerÕs five-decade-long flying career began in Great Britain, migrated across the 
Atlantic Ocean to Edwards Air Force Base and culminated in his retirement in 2002 as an Engineering 
Test Pilot for The  Boeing Company. Along the way, he compiled more than 13,500 hours as a pilot in 
over 120 aircraft types and was elected Fellow of the Society of Experimental Test Pilots. John 
attended the Empire Test PilotsÕ School at Farnborough, England, and then was assigned to the Royal 
Air Force Flight Test Center at Boscombe Down. Among many aircraft he flew were the British 
Canberra---the first model to fly across the Atlantic in both directions in one day and to exceed 60,000 
ft and 70,000 ft altitude---and the Vulcan delta-winged jet bomber which was operated by the Royal Air  
Force from 1953 until 1984.  He served as the TSR-2 project test pilot and as a captain in all ÒV" 
bombers.

Jim Simmons and his team support world class manufacturing organizations in major 
process improvement initiatives related to metrology and logistics.  Jim has been a 
technical manager and trainer for colleges and corporations for over 20 years.  He is the 
founder and CEO of usCalibration Incorporated, an A2LA accredited calibration 
management provider.  JimÕs mission is to support quality professionals and 
organizations, especially in manufacturing; to help them add value to their career, their 
organization, and their profession by integrating sound metrology and calibration 
management practices into their processes

 

 

Pritesh Patel is a Senior Member of the ASQ, and obtained his ASQ CQE and CMQ/
OE certifications.  He has currently been using Minitab for over 8 years, and was 
hooked onto the power of Minitab as he sat through 2 six sigma Black Belt training 
sessions.  Currently working in the pharmaceutical industry, Pritesh frequently uses 
Minitab and the outputs of Minitab to support validation of processes and products.

No picture  
provided
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This month we feature me, Luke Foo, the editor of eSCOPE.  I have 
taken over as editor from Dan Shibley, who served as the editor for 
many years.  We applaud Dan for his many years of service and 
contributions to our section!

No, I donÕt work full time as a guitarist, nor do I work for a guitar 
company (at least not yet - IÕm working on it though). I have a great 
passion for guitar construction, guitar music, and I practice every 
night for at least an hour. When not playing with my guitars, I work 
full-time at Spectrum Pharmaceuticals as the Quality Director. IÕve 
been in the pharmaceutical industry for over 30 years, so IÕve been 
around the block a few times.  I live in Irvine with my wife Joanne.  

If you want to talk about my 2 passions: guitars or pharmaceuticals, 
please look for me at your next Dinner Meeting.

     All the best, Luke Foo
Luke Foo holding a Tony Rice 
model guitar made by the Santa 
Cruz Guitar Company
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An Interview with Quality Leader – Steve Martin, Director of Quality, 
Bristol Industries 
by Bob Mehta – Chairman ASQ Orange Empire Section 0701
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Steve Martin graduated with a 
Mechanical Engineering 
Technology degree from Eastern 
Washington University.  He joined 
Boeing as an Industrial Engineer 
(5 years), transferred into Supplier 
Quality and spent 8 years living in 
Europe.  After 15 years with 
Boeing, Steve joined Alcoa 
fastening Systems (5 years).  Steve 
is currently the Director of Quality 
at Bristol Industries.  Bristol 
Industries manufactures High 
Quality Specialty Fasteners used 
on virtually every commercial and 
military engine and airframe 
program in North America, 
Europe, and Asia.

BM: In your opinion, how has the 
quality role or quality field 
transformed over the past decade?

SM:  The quality focus has 
become even more process 
oriented over the past decade.  As 
a community we have driven this 
focus into our requirements 
documents, our organizations, our 
audit programs and into the 
companies that we work for.  This 
has largely been made possible by 
the advancements in data 
collection, analysis and retrieval.  
Because we can obtain analyzed 
data so quickly we have been able 
to demonstrate what we in quality 
have always known; if you want 
results, you need to fix the 
process.

 BM: What are the future 
challenges/opportunities for 
quality professionals?

SM: The major challenge that lies 
ahead of us is the speed with 
which we will need to make 
decisions.  Manufacturing 
processes have become leaner 
allowing them to generate huge 
advancements in efficiency and 
effectiveness.  When there are 
issues, we will need to analyze the 
process quickly and make the 
appropriate recommendations or 
changes.  The key to this will be 
having trained personnel that can 
act as quality representatives at 
every key step in the process.  
This becomes much more 
heightened in the supporting 
systems such as contract review, 
configuration control, accounting 
and human resources.
 
BM: What essential skills do the 
quality professionals need?  
 
SM: It is my opinion that the 
majority of the skills quality 
professional needs can be learned.  
What canÕt be learned as easily are 
the behavioral characteristics and 
moral standards.  Quality 
professionals must have the 
highest integrity, a desire to 
exceed, be tenacious and lead 
companies to the highest of levels.  
In all of our interactions we need 
to drive teamwork, challenge the 

norm and assure that all inputs are 
heard.  We need to lead the 
cooperative change process.  As 
professionals we need to exhibit 
leadership behaviors in all of our 
inter-actions.

BM: What would you recommend 
to quality professionals for 
enhancing their knowledge of 
tools and techniques used in the 
21st century?

SM: It is extremely important to 
keep up with the technological 
changes that we have seen and 
will continue to see.  As a 
community we need to stay 
abreast of all the new tools for 
assuring both compliance and 
conformance.  More important is 
to keep enhancing our knowledge.  
It is important to challenge our 
minds, keep the interest peaked 
and to learn new tools and 
techniques.  Read.  I recently read 
the book ÔWinningÕ by Jack Welch 
and found it to provide a good 
description or how modern 
companies should behave.  
Another great way to learn is in a 
participative manner with others 
from different backgrounds.  I 
have found that the ASQ classes 
provide an excellent environment 
for promoting intellectual growth.
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BM: In your opinion, what role 
has ASQ played in promoting 
quality by offering education 
and career development for 
quality professionals?
 
 SM: I currently hold three 
certifications; CQE, CSSBB 
and CMQOE.  These 
certifications provide a 
confidence to society, be it 
within our company or the 
whole of society, that we truly 
understand business and how 
our organization impacts the 
business.  The certifications 
also bring confidence to those 
that have obtained them.  This 
confidence opens numerous 
doors for both personal and 
career development.  Of course, 
this wouldnÕt be possible 
without the education and 
interaction that we have 
available to us as members of 
ASQ, specifically the refresher 
courses and monthly dinner 
meetings.

BM: What areas outside of the 
traditional manufacturing 
environment do you think could 
benefit most from the adoption 
of quality principles?
 
SM: I have spent some time 
trying to identify areas where 
quality principles have not been 
adopted, albeit informally in 
many cases.  I believe the 
principles have permeated into 
society to the point that they are 
ingrained into our business 

structure.  What would be real 
interesting is to introduce the 
concepts of Lean, elimination of 
waste and efficient and effective 
flows to the processes within 
our government.  The ever 
increasing tax burden that 
society pays will drive the 
necessity to lean out our 
government processes.

BM: What do you think the 
next major breakthrough in 
quality will be?
 
 SM: I believe we will see 
quality expand its presence in 
industries such as finance and 
real estate.  These industries 
have demonstrated a need for 
external controls that could be 
enforced internally.  This could 
lead to some dramatic changes 
in what we put into our 
requirements documents, how 
we enforce the requirements 
and how we process any 
deviations to the requirements.

BM: What is the outlook for 
"Quality" professionals in 
coming years?

SM: The outlook is excellent.  
Most businesses are trying to 
understand the impact that they 
will feel when the Ôbaby 
boomersÕ retire.  How will they 
fill the void caused by the loss 
of experience?  How will we 
continue without their 
expertise?  The future success 
of business is dependent upon 

well written, accurate and 
detailed descriptions of the 
activities and processes.  With 
those detailed descriptions we 
can train the next generation to 
the existing process.  Imagine 
all of the improvements that 
will come with a new set of 
eyes!

BM: What advice would you 
give to individuals just starting 
out with a quality career?

SM: Be Passionate!  
Demonstrate Energy!  Listen.  
Learn.  Think.  And then go 
forward and DO!  Be a change 
agent.  DonÕt sit back and wait 
for them.  Convince them.  Pull 
them.  Drag them.  Whether 
they join you or not, take 
yourself on the journey.  It is 
amazingly rewarding at the end 
of the day. 

BM: Steve, thank you for taking 
time for this interview and for 
sharing your views with ASQ 
Section 0701 members.



Congratulations to 27 Members (Section 0701)
who passed the June 6 th, 2009 ASQ CertiÞcation Exams
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Certified Quality Auditor (9)

Awadallah, Suzan
Brody, Paula H.
Chernobieff, Michael A.
Chiu, Darlene G.
Correa, Diego R.
De Guzman, Yolanda F.
Elser, Clare
Garcia, Roque
Gharehbegi, Sonik

Certified Quality Engineer (8)

Baghaei, Babak
Chen, Yiting M.
Chu, Michelle
Culhane, Thomas A.
Hixson, Donald J.
Marafino, Lynne A.
Nitollama, Joni
Stratton, Scott

Certified Six Sigma Green Belt (7)

Galmiche, Jean-Michel
Hong, Lili
Javed, Haider
Kasavan, Desmond A.
Mallik, Saurabh
Shivers, Howard D.
Vernon, Earnest A.

Certified Quality Improvement Associate (2)

Lozowski, Sebastian
Stowe, Brian D.

Certified Software Quality Engineer (1)

Vicente, Bernard A.
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Going Green
What is WEEE?

Have you noticed this symbol on any product and know what does 
it mean?

Ef fective August 13, 2005, this symbol is r equir ed if an Electrical and Electr onic 
Equipment (EEE) pr oduct is placed on the market in any Eur opean Union member 
country.

What is Electrical and Electronic Equipment (EEE): 

Accor ding to the EU dir ective on waste electrical and electronic equipment 
(WEEE) 2002/96/EC article 3(a) the definition of EEE is:
Ôelectrical and electr onic equipmentÕ or ÔEEEÕ means equipment which is dependent 
on electric curr ents or electr omagnetic fields in or der to work pr operly and 
equipment for the generation, transfer and measur ement of such curr ents and 
fields falling under the categories set out in Annex IA and designed for use with a 
voltage rating not exceeding 1000 V olt for alter nating curr ent and 1500 V olt for 
dir ect curr ent;

Who are European Union countries?

The European Union (EU) is an economic and political union of 27 member states, 
located primarily in Eur ope.

The Eur opean Union is composed of 27 independent sover eign states which ar e 
known as member states: Austria, Belgium, Bulgaria, Cyprus, the Czech 
Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, 
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Poland, 
Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, and the United 
Kingdom.

Ther e ar e thr ee official candidate countries, Croatia, the former Yugoslav 
Republic of Macedonia, and Turkey. 
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Going Green
The wester n Balkan countries of Albania, Bosnia and Herzegovina, Montenegro, 
and Serbia are officially r ecognised as potential candidates.  

Kosovo is also listed by the Eur opean Commission as a potential candidate but the 
Commission does not list it as an independent country because not all member states  
recognize it as an independent country, separate fr om Serbia.

What is crossed out trash can symbol?

The cr ossed out trash can symbol is also known as the "wheelie bin" symbol, used to 
show that at the end of useful life, the equipment should not be disposed of in the 
nor mal waste str eam and should be disposed of in safe envir onmental manner e.g. 
either r ecycled, r ecovered or r eused.
To show at the end of useful life equipment is waste which has been manufactur ed 
after the dir ective came into for ce in August (13), 2005, a horizontal bar is added 
under neath the cr ossed-out wheelie bin symbol

________________________________________________________________________
If you have any questions, please email your questions to V inay Goyal at 
vinaygoyal@sbcglobal.net  and we will try to publish them in the e-Scope based on the 
space and merit of the question. Watch out this section for mor e infor mation on 
pr oduct envir onmental r equir ements in our futur e issues.

Disclaimer: Please be awar e that the statements contained her e do not r epr esent 
legal advice and ar e pr esented without any guarantee as to accuracy. The material 
repr esents the authorÕs interpr etation of r espective pr oduct envir onmental 
requir ements. Befor e acting on any of this infor mation, we advise you to verify the 
accuracy of the authorÕs interpr etation and if r equir ed check with your own legal 
counsel.

Vinay Goyal has implemented pr oduct envir onmental 
requir ements e.g. Restriction of Hazar dous Substances 
(RoHS), Waste Electrical and Electr onic Equipment 
(WEEE), Mer cury Pr evention and Elimination laws,
Packaging law, Battery law, REACH (Registration, 
Evaluation, and Authorization of Chemicals) in many US 
companies .

mailto:vinaygoyal@sbcglobal.net
mailto:vinaygoyal@sbcglobal.net


Ma il R ecer tiÞcation P acka ges to :

Alcon Laboratories
Attn: Karen Gaynor QADC

15800 Alton Parkway, Mailstop 145, Irvine, CA 92618
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Cour se Next Exa m Pr ep 
Sta r t Date

Exam Dates A pplication Deadline

CQE Sept. 2, 2009 Dec. 5, 2009 Oct. 16, 2009

Mgr Quality/
Organization Excellence

Aug 10, 2009 Oct 17, 2009 Aug 21, 2009

CQI/CQT Aug 3, 2009 Oct 17, 2009 Aug 21, 2009

CQA - Biomedical Aug 5, 2009 Oct 17, 2009 Aug 21, 2009

Why Become Certified? In todayÕs world, where quality competition is a fact of life and the need for a 
workforce proficient in the principles and practices of quality control is a central concern of many companies, 
certification is a mark of excellence.  It demonstrates that the certified individual has the knowledge to assure 
quality of products and services. Certification is an investment in your career and in the future of your employer.

Ad 
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12 
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Full 
page

8.5Ó x 11Ó $200 $1,100 $2,000
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Business 
Card 
(1/8 
Page)

3.667Ó x 
2.36Ó

$35 $195 $350

Checks should be made to: ASQ Orange Empire Section, 
and mailed to ASQ, PO Box 14183, Irvine, CA 92614, with 
ad copy, instructions for placement, and frequency. SCOPE 
Editor: Luke Foo at luke.foo@sppirx.com

SCOPE Ad Rates:
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Upcoming Cer tiÞcation Cour ses

To Register F or the Class: go on-line at 
www.asqorangeempire.org/calendar/calendar.htm.  
Class fees must be paid no later than 3rd  session.

To Register F or the Exa m: go on-line at http://
www.asq.org

Certified Quality Engineer Exam 
Refresher/Prep Course
Location: Alcon Laboratories, 15800 Alton Prkway, 
Irvine, CA
Exam Date: Dec. 5, 2009 Exam Application Deadline: 
Oct. 16, 2009
Course fee: $500 plus cost of textbooks. Scholarships 
are available - contact Education Chair.

Time: 6:00 pm - 9:00pm. 4.2 RUÕs will be given for this 
42 hr course.

Session/Dates: 14 sessions total: Thursdays from Sept.
2, 2009 to Dec. 2, 2009. No session during 
Thanksgiving week, Nov.26. 1 additional class will be 
scheduled.

Will Cover: Management and Leadership in Quality 
Engineering; Quality Systems Development, 
Implementation and Verification; Planning, Controlling, 
and Assuring Product and Process Quality; Reliability 
and Risk Management; Problem Solving and Quality 
Improvement; Quantitative Methods and Exam Tips.

Reference Books: CQE Primer & Solution Text. Order 
online at www.qualitycouncil.com or call 800-660-4215. 
Gryna, Quality Planning & Analysis (Latest Edition 
recommended). TI 36X Statistical calculator required.

Instructors: Linda Howe Garriz 
(Linda.Garriz@Alconlabs.com). Mark Lindsey 
(Mark.Lindsey@disney.com), cell: 714-273-2678

Enrollment: Open through October 9, 2009.  Class fee 
must be paid by the 3rd session. No refunds after the 3rd 

session. Minimum class size: 8 students.

Manager of Quality & Organizational 
Excellence Exam Refresher/Prep 
Course

Location: Alcon Laboratories, 15800 Alton Prkway, 
Irvine, CA
Exam Date: Oct. 17, 2009 Exam Application Deadline: 
August 21, 2009
Course fee: $400 plus cost of textbooks. Scholarships are 
available - contact Education Chair.

Time: 6:00 pm - 9:00pm. 2.7 RUÕs will be given for this 
27 hr course.

Session/Dates: 9 sessions total: Mondays from August 10, 
2009 to October 12, 2009. 

Will Cover: Leadership, Strategy Development & 
Deployment, Quality Management Tools, Customer 
Focused Organizations, Supplier Performance, 
Management, & Training/Development.  Plus, strategies/
tips for preparing & taking the exam.

Reference Books: Certified Quality Manager of Quality/
Organizational Excellence Handbook (Required)

 The Memory Jogger II (Recommended - Pocket Guide of
Quality & Planning Tools)
Students to purchase prior to class.  CQM/OE Handbook
$63.00 available from ASQ Quality Press at 
http:/qualitypress.asq.org Item#H1264 or call 
800-248-1946.
The Memory Jogger II  $10.95 available from GoalQPC at
 http://www.goalqpc.com or call 800-643-4316
Instructors: Eliot Dratch (Contact at 714-993-1220 X270 
or DratchE@aol.com) and Mark Lindsey 
(Mark.Lindsey@disney.com), cell: 714-273-2678

Enrollment: Open through September 8, 2009.  Class fee 
must be paid by the 3rd session. No refunds after the 3rd 

session. Minimum class size: 8 students.

http://www.asqorangeempire.org/calendar/calendar.htm
http://www.asqorangeempire.org/calendar/calendar.htm
http://www.asq.org
http://www.asq.org
http://www.asq.org
http://www.asq.org
http://www.qualitycouncil.com
http://www.qualitycouncil.com
mailto:Linda.Garriz@Alconlabs.com
mailto:Linda.Garriz@Alconlabs.com
mailto:Mark.Lindsey@disney.com
mailto:Mark.Lindsey@disney.com
http://qualitypress.asq.org
http://qualitypress.asq.org
http://qualitypress.asq.org
http://qualitypress.asq.org
http://www.goalqpc.com
http://www.goalqpc.com
mailto:DratchE@aol.com
mailto:DratchE@aol.com
mailto:Mark.Lindsey@disney.com
mailto:Mark.Lindsey@disney.com
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CQI/CQT Certification Exam Prep 
Course
Location: Alcon Laboratories, 15800 Alton Prkway, 
Irvine, CA
Exam Date: Oct. 17, 2009 Exam Application 
Deadline: August 21, 2009
Course fee: $400 plus cost of textbooks. Scholarships 
are available - contact Education Chair.

Time: 6:00 pm - 9:00pm. 3 RUÕs will be given for this 
45 hr course.

Session/Dates: 10 sessions total: Mondays from Aug 3, 
2009 to October 12, 2009. 

Will Cover: Inspection & Test techniques and Methods, 
Metrology, Calibration, GD&T, Basic Statistics, 
Statistical Process Control, Capability Analysis, 
Acceptance Sampling, etc.  Also covers strategies/tips 
for preparing & taking the exam (One additional class 
TBD)

Reference Books: Quality Council of Indiana CQI or 
CQT Primer, Latest Edition with solutions (Required).

Griffith, Quiality TechnicianÕs Handbook, latest Ed 
(recommended). Cost $100 for either CQI or CQT 
Primer/Solution Test. To be purchased by the student 
directly through the Quality Council of Indiana at 
1-800-660-4215 or at www.qualitycouncil.com prior to 
the first class.

Instructors: Linda Howe Garriz 
(Linda.Garriz@Alconlabs.com), Aaron Reddoch 
(aaronreddoch@yahoo.com), Vinay Goyal 
(vinaygoyal@sbcglobal.net)   

Enrollment: Open through September 8, 2009.  Class 
fee must be paid by the 3rd session. No refunds after the 

3rd session. Minimum class size: 8 students.

CQA - Biomedical Refresher Exam 
Prep Course
Location: Alcon Laboratories, 15800 Alton Prkway, 
Irvine, CA
Exam Date: Oct. 17, 2009 Exam Application 
Deadline: August 21, 2009
Course fee: $400 plus cost of textbooks. Scholarships 
are available - contact Education Chair.

Time: 6:00 pm - 9:00pm. 3.3 RUÕs will be given for this 
45 hr course.

Session/Dates: 11 sessions total: Wednesdays from Aug 
5, 2009 to October 14, 2009. 

Will Cover: Food, Drug & Cosmetic Act, Quality 
System Regulations, Medical Device Directive, ISO 
9000:2000, ISO 13485, Audit Requirements, QSIT, 
Domestic and International Standards guidelines, 
Sterilization, Biocompatibility, Environmental Control, 
Software, Laboratory Testing.

Reference Books: The Biomedical Quality Auditor 
Handbook, ASQ Quality Press (Order #H1171)   Member 
Price - $66.15; List Price - $ 110.25   The FDA and 
Worldwide Quality System Requirements Guidebook for 
Medical Devices, Second Edition (e-Book) Member Price - 
$57.00; List Price - $ 95.00  Arter, Dennis R., Quality Audits 
for Improved Performance, 3rd ed., ASQ Quality Press, 2003 
(Order #H1180) (or any quality system audit textbook as 
reference).

Instructors: are based on their subject matter expertise  

Enrollment: Open through August 26, 2009.  Class fee 
must be paid by the 3rd session. No refunds after the 3rd 

session. Minimum class size: 8 students.

And the winner is....
 Nicholas Cooper  is the winner of the drawing at last monthÕs dinner meeting.    A winner will 
be announced at each dinner meeting, as a reward for attending the dinner.

http://www.qualitycouncil.com
http://www.qualitycouncil.com
mailto:Linda.Garriz@Alconlabs.com
mailto:Linda.Garriz@Alconlabs.com
mailto:aaronreddoch@yahoo.com
mailto:aaronreddoch@yahoo.com
mailto:vinaygoyal@sbcglobal.net
mailto:vinaygoyal@sbcglobal.net


Section Cha ir Column - ASQ Letter fr om the Cha ir

continued from page 1
Step 6 - Implement permanent corrective actions: An implementation plan for the corrective action must be defined and 
executed and should include responsible personnel and realistic target due dates.  When implementing any change it is important 
to have a continuous feedback loop in place.  

Step 7 - Prevent Problem Recurrence by Establishing Controls: During this phase, similar products, processes and systems 
must be checked and corrected to ensure that all processes are updated to ensure prevention of recurrence of a similar problem.  
Control charts are an excellent tool to use to help prevent recurrence of the problem. 

Step 8 - Recognize the team: The problem solving team are recognized for their efforts and the 'lessons learnt' communicated to 
other employees.

The 8D methodology of problem solving is a highly effective tool as it identifies the effectiveness of the existing Control 
System besides recognition and eradication of the root cause of the problem.  

Bob Mehta
Chairman Ð ASQ Section 0701
MSQA, MBA, B.S. (Chem), CQA, CSSBB, CQE, CBA, CSQE 
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Boler o Associates , LL C
www.boleroassociates.com 714-634-4441

Dave Nagy, Principal
Bolero Associates, a consulting 
company focused on increasing 
productivity, improving processes, 
and improving the bottom line for 
our clients.

¥ QMS ISO 9001:2000, AS9100, and TL 9000

¥ Team Problem Solving and Decision Making

¥ Change Management - Achieve your vision

¥ Innovative Supply Chain Solutions

¥ Communication Development

¥ Leadership Development

¥ Baldridge & CA Quality Strategy Deployment

People who deliver.
Professional. Global. Exceptional.

Quality
Regulatory Compliance

Permanent and Contract Placements

Rosemarie Christopher
ASQ Member since August 1990

Sustaining ASQ member since 1997

Phone 1-800-507-5277

rosechristopher@medexecintl.com

www.medexecintl.com

Bringing Clarity to Compliance Management

One Stop Solution 

!BOM scrubbing and parts cleansing

!Data collection of full-disclosure material 

   contents from your suppliers

!Data validation and consolidation of 

   material contents provided by your suppliers

!Data aggregation on single substance or 

   multiple substances per customer requirements

!Product-level SVHC reporting

!Product-level full-disclosure in IPC-1752 or Excel

REACH and RoHS Compliance

GreenSoft Technology
www.greensofttech.com323-254-5961

For green compliance management,

GreenSoft offers integrated 

data collection services and 

GreenData Manager software.

Get the leading-edge professional development you need with
CSUF Extended Education’s wide range of certificate programs.
Areas of focus include:

! Business Continuity

! Business Management

! Engineering

! Independent Consulting

! IT & Business Integration

! HR & Leadership

! Six Sigma
…and much more!

Custom Workforce Solutions also available.

Want to know more?
www.csufextension.org/quality

Cal State Ful ler ton
u n i v e r s i t y e x t e n d e d e d u c a t i o n

Assure Your
Competitive Excellence

#6583

http://www.boleroassociates.com
http://www.boleroassociates.com

