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Greetings member§Ve  supported by a checklist of assessment questions, such as Owhat is
had good monthly dinner wrong with whatO, Owhat, when, where, how muchO.

meeting in July with
clinics-1 speaker Dan
Shibley on topic
QAttacking the Cost of
Poor QualitY and
Pritesh Patel on topic
OUsing Minitab for Step 2 - Describe the problem: The more clearly you describe the
Capability Studies and  problem, the more likely you are to resolveThere are many
Control ChartingO and  questions that must be answer&udhere and when did the problem
our dinner meeting speaker was Rebekah King on topic  first occur? How often does the problem occuvRat population is

Step 1 - Select the team and use a team approach: It is important

to establish a cross functional team for 8D success. Members should
include individuals with the necessary product and process
knowledge required to address the particular problem and
implement solutions.

OBuildingYour Network Using LinkedIn.O For the past impacted by the problem®/hat is the scope and exposure of the
couple of months, we have allowed our members to attend problem?What data and documents are available that might help
both clinic and dinner presentations at no cds$te dinner you define the problem more clearly and in measurable terms? Key

will be provided to members with paid meeting attendance. with the problem statement is that it not contain solutions or
We want more members to take advantage by attending ourconclusions.We will solve the problem laterFirst we must state it

Monthly Dinner Meetings. Please join us in attending both accurately and completely
sessions and meeting and greeting other members for Step 3 - Implement and verify interim containment actions: In

educational and networking purposes. this phase, we want to determine the extent of the problem and
S . . . ontain it. It is important to reduce or eliminate a cust@msk of
| wanted to point it out that LinkedIn is a professional ”6tW°§xperiencing the problem by quickly implementing safeguards.

andstrengthens and extends your existing network of trusteCrime s of the essencélhe goal is to minimize the impact on your
contacts There are over 43 million professionals who use 8ustomers.

LinkedIn to exchange information and ideas. | am connecte

to 700+ professionals and find LinkedIn to a beneficial Step 4 - Define and verify root causes: Perform the necessary

professional networkTheASQ Orange Empire Section is in failure analysis and investigation needed to determine the root cause

the process of creating &4%Q member group. of the problem. It is extremely important to rapidly pursue the
source of the problem until all root causes are discovérbdre are

In this issue, | would like to share information on 8 Disciplinemany tools that can help with this process.

(8D) Problem Solving Methodologyrhe U.S. Government Step 5 - Identify and verify corrective actions: Now that the

first used an 8D-like process during the Secd/udld War, root cause of the problem has been determined, it is time to identify
referring to it as Military Standard 1520 - Correcthation the appropriate corrective actioriBhere may be multiple actions

and Disposition System for Nonconforming Material. In required in various processes to eliminate the occurrence of the
1987, Ford Motor Company introduced a standardized set ofjefect. Corrective actions should be tested and validated with a
steps to be followed in solving problems by quality suitable sample size and should represent conditions as close to
improvement teams within the comparfhe 8D Problem OrealO as possiblEhe team should be able to demonstrate the

Solving Process is used to identiéprrect, and eliminate the  capability of turning on and turningfahe defect in the process.
recurrence of quality issues. It is structured into eight

disciplines, emphasizing team sygyerEach discipline is continued on page 15
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Please contact the Leadershigdm and tell us how to serve you better

W elcome Ne w
Member s!

Marieanne Burley
Ron S. Cappello
Phillip Collins
Jamedl. Daugherty
Michael L. Ervin
Becky L. Gold
Rare Hinojales
Wei Huang

Tanya Huynh
Anne Marsden
Nozar Mozaka
Dennis Owen
Jason M. Pacchiarotti
Alyssa E. Sloan

800-248-1946 and
request the necessary
changes, or e-mail

them athelp@asq.ar

All new members are
eligible for free
admission to a dinner
meeting within 3
months of becoming a
member. Please contact
Vinay Goyal for a free
voucher at
vinaygoval@sbcglobal.
net

*kkkk

Not receiving e-mail
notifications of
upcoming events? Call
headquarters at
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August 11 Dinner Meeting
Doubletree Hotel,
201 E. MacArthur
Blvd, SantaAna

Directions:http://
»* maps.google.com/

In clinic # 1,Jim Simmons
will discussLean
p— Calibration Management -
Integrating Lean Principles
with New Technology to Reduce Costs and Improve Quality
While manufacturing companies implement lean
manufacturing principles to achieve breakthrough cost
savings on their production lines, their calibration programs
often become inétient: costs increase and calibration errors
and omissions increase. In fact the hidden costs of
purchasing, down time, logistical coordination and worker
overload maybe lger than the costs of the calibration itself.

S

attendees at work the next morninthe presentation
includes Q and to address specific issues from the
attendees.

In clinic # 2,Pritesh Patelwill presentHypothesis testing
using Minitab. In this clinic, an overview of hypothesis
testing will be presented, and Minitab shall be utilized to
perform several diérent types of tests, and how to interpret
the outputs of Minitab

During dinneyJohn L. Miller will presentSafety and

Quality in the Fight Deck. The flight environment demands
precision in aircraft design and operation and is very
intolerant of mistakes either wayror either commercial or
military aircraft the planned operating environment guides
the design procesg/hile the commercial pilot is a system
manager and the combat pilot often is concentrating on
external factors, pilot workload plays a major role in both
instances, and the more the manufacturer can mitigate the
pilot workload, the safer the airplane and the better the
quality of the design. Responsibility for the flight deck design

These indiciencies also cause complexities that increase the 'ests with the chief engineering test pilot who has a major
risk of errors and omissions (poor quality). But since all eyes nfluence on cockpit architecture and design in conjunction
are usually on the production line, these increasing costs and With Engineeringrhe chief pilot also is chge of the flight

quality risks are often overlooked or underestimated.

This presentation illuminates these calibration management
costs and quality risks and shows how to integrate lean
manufacturing principles with technological advances to

testing, signs dfthe reports and flies most of the critical
tests. An ability to analyze aircraft performance with regard
to design expectations and recommend corrections and
improvement is critical for success as a test pildtis

quality comes from a combination of education and flight

reduce them. Many of these concepts can be implemented byeXperience.

Jim Simmons and his team support world class manufacturigguaizations in major
process improvement initiatives related to metrology and logistics. Jim has been a
technical manager and trainer for colleges and corporations for over 20 years. He is the
founder and CEO of usCalibration IncorporatedAdhA accredited calibration
management providelJim® mission is to support quality professionals and

organizations, especially in manufacturing; to help them add value to their, theger
organization, and their profession by integrating sound metrology and calibration
management practices into their processes

Pritesh Patel is a Senior Member of tHeSQ, and obtained hBSQ CQE and CMQ/
OE certifications. He has currently been using Minitab for over 8 years, and was
hooked onto the power of Minitab as he sat through 2 six sigma Black Belt training
sessions. Currently working in the pharmaceutical induBtitesh frequently uses
Minitab and the outputs of Minitab to support validation of processes and products.

Capt. John Miller® five-decade-long flying career began in Great Britain, migrated across the

No picture
provided

bombers.

(&

Atlantic Ocean to Edwardsir Force Base and culminated in his retirement in 2002 as an Engineering
Test Pilot forThe Boeing Companyplong the wayhe compiled more than 13,500 hours as a pilot in
over 120 aircraft types and was elected Fellow of the Society of Experifiest&ilots. John

attended the EmpirEest Pilots&chool at Farnborough, England, and then was assigned to the Royal
Air Force FlightTest Center at Boscombe Dowimong many aircraft he flew were the British
Canberra---the first model to fly across #itantic in both directions in one day and to exceed 60,000
ft and 70,000 ft altitude---and th&ilcan delta-winged jet bomber which was operated by the Rayal
Force from 1953 until 1984. He served asTB&-2 project test pilot and as a captain in all OV"
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Meet the Leader ship T eam

This month we feature mkuke Foo, the editor of eSCOPE. | have
taken over as editor frofdan Shibley, who served as the editor for
many yearsWe applaud Dan for his many years of service and
contributions to our section!

No, | don©work full time as a guitarist, nor do | work for a guitar
company (at least not yet - IOm working on it though). | have a great
passion for guitar construction, guitar music, and | practice every
night for at least an houhen not playing with my guitars, | work
full-time at Spectrum Pharmaceuticals as the Quality Direlme

been in the pharmaceutical industry for over 30 years, so IOve been
around the block a few times. 1 live in Irvine with my wife Joanne.

If you want to talk about my 2 passions: guitars or pharmaceuticals,
please look for me at your next Dinner Meeting.

Luke Foo holding a Dny Rice
model guitar made by the Santa
Cruz Guitar Company

All the best, Luke Foo

(@-} usCACIBRATION

Customer Focused Technical Services

@ by usCalibration
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For Quality Managers, Tool Managers, and
Calibration Coordinators

Comply with ISO 9001, TS16949, AS9100
100% Online: No Software to Install .

3"/4).(& [58%," & #$-.)$/'& ™&
An ISO 17025 Accredited Laboratory

Certificate # 2092.01

Satisfies ISO 9001, AS9100, ISO 13485/FDA,

View/Manage/Create Certificates Online
Streamline the Monitoring, Tracking, Updating and
Revision of your Asset/Calibration Records
Aggregate Reporting: OOT, Past Due, Coming
Due, Location, Calibration Status, etc.

Eliminate Past Due Tool Occurrences

Control Your Measurement and Test Assets
Store/Relate Documents to Assets: Invoices, POs,
Manuals, Certificates, etc.

Contact us for a free trial

Lab and on-site calibration also available by usCalibration

usCalibration « Irvine CA
(949) 724-9474

www.uscalibration.com * Info@uscalibration.com!

TS16949 and other quality standards

NIST Traceable

Wide Range of Capabilities - One Stop Shop
Automatic Recall Notifications

Highly Responsive Customer Service

Full Computing Capability in the Field -
Certificates Printed on Site

Powerful Online Asset Tracking Available
On-site Calibration

Available Nationwide

Ask us about Lean Calibration ™

usCalibration ¢ Irvine CA
(949) 724-9474

www.uscalibration.com ¢ Info@uscalibration.com




An Interview with Quality Leader — Steve Martin, Director of Quality,

Bristol Industries
by Bob Mehta — Chairman ASQ Orange Empire Section 0701

Steve Martin graduated with a BM: What are the future norm and assure that all inputs are

Mechanical Engineering challenges/opportunities for heard. We need to lead the

Technology degree from Eastern quality professionals? cooperative change proce#ss

Washington University He joined professionals we need to exhibit

Boeing as an Industrial Engineer SM: The major challenge that lies leadership behaviors in all of our

(5 years), transferred into Supplier ahead of us is the speed with inter-actions.

Quiality and spent 8 years living in which we will need to make

Europe. After 15 years with decisions. Manufacturing BM: What would you recommend

Boeing, Steve joinedicoa processes have become leaner  to quality professionals for

fastening Systems (5 years). Stevallowing them to generate huge  enhancing their knowledge of

is currently the Director of Quality advancements infiency and tools and techniques used in the

at Bristol Industries. Bristol effectiveness.When there are 21st century?

Industries manufactures High issues, we will need to analyze the

Quality Specialty Fasteners used process quickly and make the SM: It is extremely important to

on virtually every commercial and appropriate recommendations or keep up with the technological

military engine and airframe changes.The key to this will be changes that we have seen and

program in NorttAmerica, having trained personnel that can will continue to seeAs a

Europe, andsia. act as quality representatives at community we need to stay
every key step in the process. abreast of all the new tools for

BM: In your opinion, how has the This becomes much more assuring both compliance and

quality role or quality field heightened in the supporting conformance. More important is

transformed over the past decade?systems such as contract review to keep enhancing our knowledge.
configuration control, accounting It is important to challenge our

SM: The quality focus has and human resources. minds, keep the interest peaked
become even more process and to learn new tools and
oriented over the past decades BM: What essential skills do the techniques. Read. | recently read
a community we have driven this quality professionals need? the book OWnhing(y Jackwelch
focus into our requirements and found it to provide a good
documents, our ganizations, our SM: It is my opinion that the description or how modern

audit programs and into the majority of the skills quality companies should behave.

companies that we work fofhis  professional needs can be learned.Another great way to learn is in a
has lagely been made possible by What canbe learned as easily are participative manner with others

the advancements in data the behavioral characteristics and from different backgrounds. |
collection, analysis and retrieval. moral standards. Quality have found that th&SQ classes
Because we can obtain analyzed professionals must have the provide an excellent environment
data so quickly we have been able highest integritya desire to for promoting intellectual growth.

to demonstrate what we in quality exceed, be tenacious and lead
have always known; if you want  companies to the highest of levels.
results, you need to fix the In all of our interactions we need
process. to drive teamwork, challenge the
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An Interview with Quality Leader — Steve Martin, Director of Quality, Bristol Industries

- continued from previous page

BM: In your opinion, what role
hasASQ played in promoting
quality by ofering education
and career development for
quality professionals?

SM: | currently hold three
certifications; CQE, CSSBB
and CMQOE.These
certifications provide a
confidence to sociefye it
within our company or the
whole of societythat we truly
understand business and how
our oganization impacts the
business.The certifications
also bring confidence to those
that have obtained thenThis
confidence opens numerous
doors for both personal and
career development. Of course,
this wouldn€be possible
without the education and
interaction that we have
available to us as members of
ASQ, specifically the refresher
courses and monthly dinner
meetings.

BM: What areas outside of the
traditional manufacturing
environment do you think could
benefit most from the adoption
of quality principles?

SM: | have spent some time
trying to identify areas where
quality principles have not been
adopted, albeit informally in
many cases. | believe the
principles have permeated into
society to the point that they are
ingrained into our business

structure. What would be real
interesting is to introduce the
concepts of Lean, elimination of
waste and étient and efective
flows to the processes within
our government.The ever
increasing tax burden that
society pays will drive the
necessity to lean out our
government processes.

BM: What do you think the
next major breakthrough in
quality will be?

SM: | believe we will see
quality expand its presence in
industries such as finance and
real estateThese industries
have demonstrated a need for
external controls that could be
enforced internally This could
lead to some dramatic changes
in what we put into our
requirements documents, how
we enforce the requirements
and how we process any
deviations to the requirements.

BM: What is the outlook for
"Quality" professionals in
coming years?

SM: The outlook is excellent.
Most businesses are trying to
understand the impact that they
will feel when the Obaby
boomersétire. How will they
fill the void caused by the loss
of experience? How will we
continue without their
expertise?The future success
of business is dependent upon

6

well written, accurate and
detailed descriptions of the
activities and processedVith
those detailed descriptions we
can train the next generation to
the existing process. Imagine
all of the improvements that
will come with a new set of
eyes!

BM: What advice would you
give to individuals just starting
out with a quality career?

SM: Be Passionate!
Demonstrate Engy! Listen.
Learn. Think. And then go
forward and DO! Be a change
agent. Don@it back and wait
for them. Convince them. Pull
them. Drag themWhether
they join you or not, take
yourself on the journeylt is
amazingly rewarding at the end
of the day

BM: Steve, thank you for taking
time for this interview and for
sharing your views witASQ
Section 0701 members.



Congratulations to 27 Members (Section 0701)
who passed the June 6 t, 2009 ASQ Certibcation Exams

Certified Quality Auditor (9)

Awadallah, Suzan
Brody, Paula H.
Chernobiefi MichaelA.
Chiu, Darlene G.
Correa, Diego R.

De GuzmanYolanda F
Elser Clare

Garcia, Roque
Gharehbegi, Sonik

Certified Quality Engineer (8)

Baghaei, Babak
Chen,Yiting M.
Chu, Michelle
Culhane,ThomasA.
Hixson, Donald J.
Marafino, lynneA.
Nitollama, Joni
Stratton, Scott

Certified Six Sigma Green Belt (7)

Galmiche, Jean-Michel
Hong, Lili

Javed, Haider
Kasavan, Desmonrl.
Mallik, Saurabh
Shivers, Howard D.
Vernon, Earnes.

Certified Quality Improvement Associate (2)
Lozowski, Sebastian

Stowe, Brian D.

Certified Software Quality Engineer (1)
Vicente, Bernard.



Going Green

What is WEEE?

Have you noticed this symbol on any product and know what does
it mean?

Effective August 13, 2005, this symbol is r equir ed if an Electrical and Electr  onic
Equipment (EEE) pr oduct is placed on the market in any Eur opean Union member
country.

What is Electrical and Electronic Equipment (EEE):

According to the EU dir ective on waste electrical and electronic equipment
(WEEE) 2002/96/EC article 3(a) the definition of EEE is:

Oelectrical and electr onic equipmentO or OEEEO means equipment which is dependent
on electric curr ents or electr omagnetic fields in or der to work pr operly and
equipment for the generation, transfer and measur ement of such curr ents and
fields falling under the categories set out in Annex IA and designed for use with a

voltage rating not exceeding 1000 V  olt for alter nating curr ent and 1500 V olt for
dir ect curr ent;

Who are European Union countries?

The European Union (EU) is an economic and political union of 27 member states,
located primarily in Eur  ope.

The Eur opean Union is composed of 27 independent sover eign states which ar e
known as member states:  Austria, Belgium, Bulgaria, Cyprus, the Czech
Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Poland,
Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, and the United
Kingdom.

Ther e are thr ee official candidate countries,  Croatia, the former Yugoslav
Republic of Macedonia, and Turkey.



Going Green

The wester n Balkan countries of Albania, Bosnia and Herzegovina, Montenegro,
and Serbia are officially r ecognised as potential candidates.

Kosovo is also listed by the Eur opean Commission as a potential candidate but the
Commission does not list it as an independent country because not all member states
recognize it as an independent country, separate fr om Serbia.

What is crossed out trash can symbol?

The cr ossed out trash can symbol is also known as the "wheelie bin" symbol, used to
show that at the end of useful life, the equipment should not be disposed of in the

nor mal waste str eam and should be disposed of in safe envir onmental manner e.g.
either r ecycled, r ecovered or r eused.

To show at the end of useful life equipment is waste which has been manufactur ed
after the dir ective came into for ce in August (13), 2005, a horizontal bar is added

under neath the cr ossed-out wheelie bin symbol

If you have any questions, please email your questions to V inay Goyal at
vinaygoyal@sbcglobal.net and we will try to publish them in the e-Scope based on the
space and merit of the question. Watch out this section for mor e infor mation on
product envir onmental r equir ements in our futur e issues.

Disclaimer: Please be awar e that the statements contained her e do not r epresent
legal advice and ar e presented without any guarantee as to accuracy. The material
represents the authorOs interpr  etation of r espective pr oduct envir onmental

requir ements. Befor e acting on any of this infor  mation, we advise you to verify the
accuracy of the authorOs interpr  etation and if r  equir ed check with your own legal
counsel.

Vinay Goyal has implemented pr  oduct envir onmental
requir ements e.g. Restriction of Hazar dous Substances
(RoHS), Waste Electrical and Electr onic Equipment
(WEEE), Mer cury Pr evention and Elimination laws,
Packaging law, Battery law, REACH (Registration,
Evaluation, and Authorization of Chemicals) in many US
companies .
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Mail R ecer tibcation P ackages to :

Alcon Laboratories
Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

CQE Sept. 2, 2009 Dec. 5, 2009 Oct. 16, 2009
Mgr Quality/ Aug 10, 2009 Oct 17, 2009 Aug 21, 2009
Organization Excellenc

CQI/CQT Aug 3, 2009 Oct 17, 2009 Aug 21, 2009
CQA - Biomedical Aug 5, 2009 Oct 17, 2009 Aug 21, 2009

Why Become Certified? In today®world, where quality competition is a fact of life and the need for a
workforce proficient in the principles and practices of quality control is a central concern of many companies,
certification is a mark of excellence. It demonstrates that the certified individual has the knowledge to assure
quality of products and services. Certification is an investment in your career and in the future of your employer

QUEPSTRD paGLER
ETRARS TO AR
CTUCK MDD MR
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SCOPE Ad Rates:
Full 850x10 [ $200 | $1,100 | $2,000 Business| 3.6670 x | $35 $195 [ $350
page Card 2.360
as8
1/2 750x  |$110 | $605 | $1,100 Page)
Page ' Checks should be made &5Q Orange Empire Section,
- and mailed t&ASQ, PO Box 14183, Irvine, C82614, with
1/4 3.6670x | $70 $385 $700 ad copyinstructions for placement, and frequerSCOPE
Page 4.9120 Editor: Luke Foo aluke.foo@sppirx.com
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If you were an ASQ member before and due to unemployment or
retirement decided not to renew it, here is some information that might
be a little help and save you from 25% to 100% in membership dues. If
you have any questions, please contact Customer Care Representatives
during the following hours: 9#6)3-:1"0)3-; 7:00 a.m. to 5:00 p.m.
(Central) 3&®00-248-1946 (United States and Canada only) or email your
section Membership Chair at vinaygoyal@sbcglobal.net

Go to ASQ website: http://www.asqorangeempire.org/
Log in using your <#=%06%>?@($308%3))"(**and the A3**B#")

e Members Log In to My ASQ g9 View 5| cart Z Quality Progress Magazine [
J American Society for Qu

Log-In IDJE-Mail Addres

ASQ ASQ is the world's leading membership organization dewoted to quality /We Log-In 10/E-ail

have the knowledge, tools, expertise and resources to inspire you and/your
organization, Join 450 and we'll help you Make Good Grkat®,

Password:

Search Site Why ASQ Members Value Their Membership: Rerember Me
ASQ is the world's leading authority on Loa-In Help
everything quality for the past 60 years, and

Knowledge Cent : 2
e g il U will be for generations to come. Quick Links
Learn About Quality Join ASQ Today » Select a link.. -
Hot Topics In Quality -
L P - Aro You No

You will see the screen as shown below:
You can manage your account by clicking on “Manage my account”

Logged In as ¥inay Goyal
Log out g% My Account g7 View Shappl t E Quslity Progress Magazine [ MAKE GODD GREAT®
e! tembershiggewed Dec 29, 2008, Thank you,
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Dues Programs

s Retired Members
If you have more than 10 consecutive years of membership, you are eligible for a discount on
dues when you fully retire,

e Unemployed Mermbers
You can receive a discount on vour dues while vou are unemployed (based on consecutive years
of membership)




Retired Member Dues

AS0Q members with maore than 10 consecutive yvears of membership are eligible
for a discount on dues when they fully retire.

Consecutive Years of Membership Dues Discounf
10-19 25%:

20-29 S0%

30 or mare 100%:

Eligibility Criteria

» Tou must be completely retired from employment - no consulting or
part-time ermployment.

® Any vears as a Forum, Associate, or enrolled student do not count
toward your consecutive yvears of membership.

» Discounts apply to basic membership dues for Full, Senior, or Fellow
members, {(Additional Forums and Divisions, journals, and additional
Sections are excluded),

» For Senior and Fellow members, the program will cover the additional
benefit of your choice {one journal OR one additional Section
QR two additional Forums or Divisions),

» Tou will automatically receive the next discount level when you reach 20
or 30 years of membership.

» To add optional benefits, please contact AS0Q,

Diownload the Retirernent Program Application (PDF format, 58 KB)

Unemployed Member Dues

Unemployed 45Q members receive a discount on their membership dues
based on consecutive yvears of membership.

Consecutive Years of Membership Dues Discount
1-4 S0%
2 ar mare 100%

Eligibility Criteria

» Tou must be a Full, Senior, or Fellow member.
Any vears as a Forum, Associate, or enrolled student do not qualify,

» You may subrnit this application only after being unemployed for at least
90 days.

« Tou must be actively seeking employment,

» Retired or self-employed members are not eligible. 453 offers a similar
benefit for retired members.

Benefits

» Your basic membership dues for the current membership vear will be
paid or partially paid by ASQ, Basic membership dues exclude
additional Forums and Divisions, journals, and additional Sections
(Zeniors and Fellows—you keep your extra benefit of choice).

» Tou may participate in the program for no more than two years in your
rnembership lifetime. You must complete an application for the second
vear of participation.

» After renewing your membership, please visit Careers in Quality to
search for jobs, apply for positions online, and post your resume for
employers to view,

Cownload the Unemployement Program Application (POF format, 58 KB)




Upcoming Cer tibcation Cour ses

Certified Quality Engineer Exam
Refresher/Prep Course

Location: Alcon Laboratories, 15808Iton Prkway
Irvine, CA

Exam Date: Dec. 5, 200Exam Application Deadline:
Oct. 16, 2009

Course fee: $500 plus cost of textbooks. Scholarships
are available - contact Education Chair

Time: 6:00 pm - 9:00pm. 4.2 RE@ill be given for this
42 hr course.

Session/Dates: 14 sessions totalhursdays from Sept.
2, 2009 to Dec. 2, 2009. No session during
Thanksgiving week, No26. 1 additional class will be
scheduled.

Will Cover: Management and Leadership in Quality
Engineering; Quality Systems Development,
Implementation an¥erification; Planning, Controlling,
andAssuring Product and Process Quality; Reliability
and Risk Management; Problem Solving and Quality
Improvement; Quantitative Methods and EXaips.

Reference Books: CQE Primer& SolutionText. Order
online atwww.qualitycouncil.conor call 800-660-4215.
Gryna, Quality Planning &nalysis (Latest Edition
recommended)l'l 36X Statistical calculator required.

Instructors: Linda Howe Garriz
(Linda.Garriz@Alconlabs.comMark Lindsey
(Mark.Lindsey@disnegon), cell: 714-273-2678

To Register F or the Class: go on-line at

www.asgorangeemjparorg/calendar/calendatm.
Class ées nust be paid no later than 8r session.

To Register F or the Exa m: go on-line athttp://
WWWw.asqg.org

Manager of Quality & Organizational
Excellence Exam Refresher/Prep
Course

Location: Alcon Laboratories, 15808Iton Prkway
Irvine, CA

Exam Date: Oct. 17, 200€xam Application Deadline:
August 21, 2009

Course fee: $400 plus cost of textbooks. Scholarships are
available - contact Education Chair

Time: 6:00 pm - 9:00pm. 2.7 RE@ill be given for this
27 hr course.

Session/Dates: 9 sessions total: Mondays frokugust 10,
2009 to October 12, 2009.

Will Cover: Leadership, Strategy Development &
Deployment, Quality Managemenbols, Customer
Focused Qganizations, Supplier Performance,
Management, &raining/Development. Plus, strategies/
tips for preparing & taking the exam.

Reference Books: Certified Quality Manager of Quality/
Organizational Excellence Handbook (Required)

The Memory Jogger Il (Recommended - Pocket Guide of
Quality & PlanningTools)

Students to purchase prior to class. CQM/OE Handbook
$63.00 available fro/ASQ Quality Press at
http:/qualitypress.asq@item#H1264 or call

800-248-1946.

The Memory Jogger Il $10.95 available from GoalQPC at
http://www.goalgpc.conor call 800-643-4316

Instructors: Eliot Dratch (Contact at 714-993-1220 X270
or DratchE@aol.comand Mark Lindsey

Enrollment: Open through October 9, 2009. Class fee(Mark.Lindsey@disnegom), cell: 714-273-2678
must be paid by the 3rd session. No refunds after the 3rd

sessionMinimum class size: 8 students.

Enrollment: Open through September 8, 2009. Class fee
must be paid by the 3rd session. No refunds after the 3rd

sessionMinimum class size: 8 students.
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Upcoming Cer tibcation Cour

Ses

CQI/CQT Certification Exam Prep
Course

Location: Alcon Laboratories, 15808lton Prkway
Irvine, CA

Exam Date: Oct. 17, 200Exam Application
Deadline: August 21, 2009

Course fee: $400 plus cost of textbooks. Scholarships
are available - contact Education Chair

Time: 6:00 pm - 9:00pm. 3 RY@ill be given for this
45 hr course.

Session/Dates: 10 sessions total: Mondays fraxag 3,
2009 to October 12, 2009.

Will Cover: Inspection &Test techniques and Methods,
Metrology, Calibration, GD&T Basic Statistics,
Statistical Process Control, Capabilitgalysis,
Acceptance Sampling, etélso covers strategies/tips
for preparing & taking the exam (One additional class
TBD)

Reference Books: Quality Council of Indiana CQI or
CQT Primer Latest Edition with solutions (Required).

Griffith, Quiality Technician©Handbook, latest Ed
(recommended). Cost $100 for either CQIl or CQT
Primer/SolutionTest.To be purchased by the student
directly through the Quality Council of Indiana at
1-800-660-4215 or atww.qualitycouncil.conprior to
the first class.

Instructors: Linda Howe Garriz
(Linda.Garriz@Alconlabs.cojmAaron Reddoch
(aaronreddoch@yahoo.com), Vinay Goyal

(vinaygoyal@sbcglobal.net

Enrollment: Open through September 8, 2009. Class

CQA - Biomedical Refresher Exam
Prep Course

Location: Alcon Laboratories, 15808lton Prkway
Irvine, CA

Exam Date: Oct. 17, 200Exam Application
Deadline: August 21, 2009

Course fee: $400 plus cost of textbooks. Scholarships
are available - contact Education Chair

Time: 6:00 pm - 9:00pm. 3.3 RE@ill be given for this
45 hr course.

Session/Dates: 11 sessions totalMednesdays frorAug
5, 2009 to October 14, 2009.

Will Cover: Food, Drug & Cosmetiéct, Quality
System Regulations, Medical Device Directive, ISO
9000:2000, I1SO 13483\udit Requirements, QS|T
Domestic and International Standards guidelines,
Sterilization, BiocompatibilityEnvironmental Control,
Software, Laboratoryesting.

Reference Books: The Biomedical QualitAuditor
Handbook ASQ Quiality Press (Order #471) Member
Price - $66.15; List Price - §10.25 The FDAand

Worldwide Quality System Requirements Guidebook for
Medical Devices, Second Edition (e-Book) Member Price -
$57.00; List Price - $ 95.08rter, Dennis R., Qualitaudits
for Improved Performance, 3rd eASQ Quality Press, 2003
(Order #H1.80) (or any quality system audit textbook as
reference).

Instructors: are based on their subject matter expertise

Enrollment: Open througlAugust 26, 2009. Class fee

must be paid by the 3rd session. No refunds after the 3rd

session.Minimum class size: 8 students.

fee must be paid by the 3rd session. No refunds after the

3rd sessionMinimum class size: 8 students.

And the winner is....

Nicholas Cooper is the winner of the drawing at last mostd@ner meeting. A winner will
be announced at each dinner meeting, as a reward for attending the dinner
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continued from page 1

Step 6 - Implement permanent corrective actions: An implementation plan for the corrective action must be defined and
executed and should include responsible personnel and realigéitdae dateswhen implementing any change it is important
to have a continuous feedback loop in place.

Step 7 - Prevent Problem Recurrence by Establishing Controls: During this phase, similar products, processes and systems
must be checked and corrected to ensure that all processes are updated to ensure prevention of recurrence of a similar problem
Control charts are an excellent tool to use to help prevent recurrence of the problem.

Step 8 - Recognize the team: The problem solving team are recognized for thégresf and the 'lessons learnt' communicated to
other employees.

The 8D methodology of problem solving is a highlieefive tool as it identifies thefettiveness of the existing Control
System besides recognition and eradication of the root cause of the problem.

Bob Mehta
Chairman BASQ Section 0701
MSQA, MBA, B.S. (Chem), CQA, CSSBB, CQE, CBA, CSQE

FULL SERVIGE DIMENSIONAL

MEASUREMENT LAB  since 1587

For Your Product’s Perfection

Vast Measurement Capabilities

I s and Complete Solutions, Including:
7 ® Dimensional Inspection
4 ; ® Measurement Studies
® Reverse Engineering
Q-PLUS LABS ® 3D Scanning

MEASUREMENT RESULTS YOU CAN
COUNT ON WHEN YOU NEED THEM!

Q-PLUS Labs, Irvine
Tel : 949-380-7758
Fax: 949-380-7790
sales@gpluslabs.com
www.gpluslabs.com Call or email for a Quote

1SO 9001
REGISTERED

150 17025 ACCREDITED
ACCREDITED Certificate No 2275 01

Premium Services at Lowest Prices / Fast Turn-Around




Boler o Associates , LLC cal state FUllE@rton
www.boleroassociates.com 714-634-4441 university extended education

Dave Nagy, Principal

Assure Your

BoleroAssociates, a consulting o
o company focused on increasing Competitive Excellence
P productivity improving processes,
> i E and improving the bottom line for

Get the leading-edge professional development you need with

| X H
) i our Cl|ent5- CSUF Extended Education’s wide range of certificate programs.
r— Areas of focus include:
¥ 13
- L M Business Continuity

M Business Management

¥ QMS ISO 9001:2000AS9100, and’L 9000

M Engineering
¥ Team Problem Solving and Decision Making W Independent Consulting
¥ Change Managemenfchieve your vision W IT & Businggiicastiog

¥ Innovative Supply Chain Solutions W HR & LogiFi S

. . M Six Sigma
¥ Communication Development ...and much more!
¥ LeaderShip Development Custom Workforce Solutions also available.

#6583

¥ Baldridge & CAQuality Strategy Deployment Want to know more?
www.csufextension.org/quality

REACH and RoHS Compliance

@  One Stop Solution MED EXEC

? - iFL f INTERNATIONAL
Fe L For green compliance management,

GreenSoft offers integrated

data collection services and

GreenData Manager software. People who deliver.

Professional. Global. Exceptional.

v BOM scrubbing and parts cleansing
v Data collection of full-disclosure material
contents from your suppliers

v Data validation and consolidation of Quality ]
material contents provided by your suppliers Regulatory Compliance
v Data aggregation on single substance or Permanent and Contract Placements

multiple substances per customer requirements
v Product-level SVHC reporting
v Product-level full-disclosure in IPC-1752 or Excel Rosemarie Christopher

ASQ Member since August 1990
Sustaining ASQ member since 1997
Bringing Clarity to Compliance Management Phone 1-800-507-5277
rosechristopher@medexecintl.com
IJIreeE ' DO\ www.medexecintl.com

323-254-5961 www.greensofttech.com
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