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ASQ Letter from Chair
Everybody has accept-

ed by now that change is 
unavoidable. But that still 
implies that change is like 
death and taxes it should be 
postponed as long as pos-
sible and no change would 
be vastly preferable. But in 
a period of upheaval, such 
as the one we are living in, 
change is the norm. 

 ± Peter Drucker 
Yes, we all know that change is the norm for 

us in the quality world. I need to tell you about 
another change that is coming about, with regards 
to the Leadership Committee. As you know, Cindi 
Manning has been our Vice Chair since last year 
and was re-elected for a second term this year. 
Unfortunately, Cindi has reported that she is 
moving to Texas to be closer to family there. I am 
very sad to lose Cindi on the LC. She has helped 
on the Programs Committee for quite a while and 
managed the Section Management Plan for 2006-
2007 and her enthusiasm and dedication will be 
missed. But I am happy to support Cindi's choice 
and send my blessings with her. The section that 
gets her should consider themselves very lucky! If 
you happen to see Cindi before she moves, please 

be sure to wish her well in her new endeavors in 
Texas.

In light of this change, Marlene Johnson 
has agreed to take on the Vice Chair position. 
She will also be responsible for the 2007-2008 
Section Management Plan (SMP). The SMP is the 
document used to make improvement goals for 
the section. Marlene is very capable and I look 
forward to working with her in this new capacity. 
When you see Marlene at the next dinner meet-
ing, be sure to congratulate her and thank her for 
taking this on.

You will recall that Marlene was our Secretary 
and are probably wondering if she is going to do 
both jobs. Well, the answer is no, she will not need 
to do that. As it turns out, we had a new member 
from New York join us, Luke Foo. Luke was active 
in New York and was looking for something to do 
with his new section. Luke has accepted the role 
as our Secretary. Please welcome Luke too at the 
dinner meeting when you see him.

Our annual audit was also completed in 
August and submitted to HQ. A copy of the audit 
will be available at the September dinner meeting. 
If you would like to review the audit, just see me 
at the meeting.

Melanie Cummings, 
0701 Section Chair 
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Please contact the Leadership Team and tell us how we may better serve you

 Ad Size: Inch Size: One Issue: 6 Issues: 12 Issues:

 2-Sided Insert 8.5º x 11º $300 $1,650 $3,000

 Full Page 8.5º x 11º $200 $1,100 $2,000

 1/2 Page 7.5º x 4.912º $110 $605 $1,100

 1/4 Page 3.667º x 4.912º $70 $385 $700

 Business Card  3.667º x 2.36º $35 $195 $350 
 (1/8 Page)

ORANGE EMPIRE  

ªINFORMATION YOU 
CAN USEº

 EDITOR: 
  Daniel Shibley
 PUBLISHER: 
   Peabody 

Services Inc.
  (Orange, California)

  A Publication of  
Orange Empire  
Section, ASQ 
Melanie Cummings, Chair

Orange Empire  
Section Mission 

Statement

Our mission is to func-
tion as the premier 

ASQ Section in serving its 
members and community. 
We will provide a strong 
leadership to promote 
Quality in all areas, by 
supporting   ASQ goals, by 
offering communication 
and education  in Quality 
methods, and by provid-
ing career development, 
Quality resources and  
personal growth through 
professional and social 
interaction.

WELCOME NEW MEMBERS

YOUR E-MAIL PREFERENCE
Would you like to receive e-mail notifications of upcoming events?
We currently send, on average, 3 e-mails per month announcing upcoming events such as monthly dinner meetings, quarterly breakfast meetings, 
seminars, refresher courses, etc. If you are not currently receiving these notices it could be that your e-mail preference for Section news is set to ªNOº 
or your e-mail address in the database is incorrect. To receive these announcements you need to update your e-mail address and / or Section e-mail 
preference through ASQ Headquarters.  
There are three ways to do this:
1)  You can do this yourself on-line at www.asq.org .  Simply log-in, click on the ªMY ACCOUNTº link, and click on ªChange Work/Home Addresses; 

E-mailº.  Scroll down to the E-mail Preference Section and update as appropriate.  Be sure that the block next to ªSECTIONº has a check mark in 
it.  OR

2) You can call Headquarters at (800) 248-1946 and request the necessary changes. OR
3) You can e-mail Headquarters at:  help@asq.org

COPY DEADLINE
The deadline for inclusion of your copy in 

the SCOPE is the 1st of the month preceding 
the issue month. If the copy arrives later, it 

may not be included.

Scope Editor:  Daniel Shibley 
 (626) 330-3425 

E-Mail - dshibley@adamscampbell.com

THE Scope AD RATES ARE AS FOLLOWS:

Payment is due prior to incorporation of your SCOPE advertising. Checks should be made out to  
ªASQ Orange Empire Sectionº and mailed to ASQ, P.O. Box 14183, Irvine, CA 92623-4183 with ad copy 

and instructions for placement and frequency. Advertising will be included at the discretion of your  
Editor and Executive Board. POC Melanie Cummings, 714-334-3773 or 949-595-4300 Ext. 20

DID YOU KNOW THAT EVERY TIME WE RECEIVE  
RETURNED CHECKS IT COSTS THE SECTION  $4.00?   
THIS IS ADDING UP TO A SUBSTANTIAL AMOUNT.  
PLEASE HELP US TO ELIMINATE THIS NEEDLESS  

LOSS OF YOUR SECTION'S RESOURCES.

Congratulations James McNamara,  
your survey was randomly selected from those  

that were turned in at the August dinner meeting.

AMERICAN  SOCIETY  FOR QUALITY   
ORANGE EMPIRE  SECTION  0701 

You have won a FREE DINNER. 
We look forward to seeing you at 

an upcoming meeting.
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Mr Michael J. Valeriano
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Mrs Patricia C. Velazquez
Mr Walter J. Wiegand II
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SMART!  What does the word conjure up in your mind?  
The first thought which crossed mine was SMART Goals, for 
that is how that term was first introduced to me.  Obviously, 
there are also Webster definitions (e.g. intelligent, stinging 
sensation, style of dress).  However, let's get back to SMART 
(as in the acronym form) and apply it to metrics as in 
SMART Metrics.

As a refresher, SMART stands for Specific, Measurable, 
Achievable/Accurate), Realistic/Reliable and Timely.  Since 
the ªMº represents measurements, it shouldn't be too 
much of a stretch to think ªmetricsº.  So let's look at 
SMART Metrics:

�t�����4�Q�F�D�J�G�J�D�� �o�� �N�B�O�Z�� �U�J�N�F�T�� �U�I�J�T�� �J�T�� �D�I�B�M�M�F�O�H�J�O�H�
�� �C�V�U�� �B�M�T�P��
provides an opportunity for creativity. The Ritz Carton 
Hotel measures courteousness by the metric ªFirst 
Five Firstº which means an employee should be the 
first to greet a guest within five feet of approaching 
the customer as well as be the first to bid farewell to 
the guest when within five feet of his/her departure.  
It's important to choose metrics that relate to the 
processes encountered in the value stream.

�t�����.�F�B�T�V�S�B�C�M�F�� �o�� �U�I�J�T�� �N�F�B�O�T�� �R�V�B�O�U�J�G�J�B�C�M�F�� �B�O�E�� �X�J�U�I�� �B��
number, if possible.  Develop metrics that can be 
obtained or collected easily.  For example, to under-
stand whether an advertisement is effective, tally 
every call that comes in because of the ad or use a 
simple check sheet to note the number/type of orders 

�H�F�O�F�S�B�U�F�E�� �o�� �J�O�T�U�F�B�E�� �P�G�� �F�T�U�J�N�B�U�J�O�H�� �B�� �R�V�B�O�U�J�U�Z�� �B�U�� �U�I�F��
end of the day.

�t�����"�D�D�V�S�B�U�F�� ���� �B�D�D�V�S�B�D�Z�� �J�T�� �J�N�Q�P�S�U�B�O�U�� �J�G�� �J�N�Q�S�P�W�F�N�F�O�U�T��
are expected.  For example, timely insurance claim 
resolution can be critical, especially when it becomes 
a point of comparison for a potential customer.  
How is it to be measured and from whose perspec-
�U�J�W�F�� �o�� �J�O�U�F�S�O�B�M�M�Z�� �G�P�D�V�T�F�E�� �P�S�� �D�V�T�U�P�N�F�S�� �P�S�J�F�O�U�F�E� ���� 
Is it measured from the time a claim is filed or when 
received by the staff?  Clear definitions help allevi-
ate these types of problems and make the data more 
accurate.   

�t�����3�F�M�J�B�C�M�F�� �o�� �T�U�B�O�E�B�S�E�T�� �B�M�M�F�W�J�B�U�F�� �Q�S�P�C�M�F�N�T�� �S�F�H�B�S�E-
ing differences in measuring capabilities.  Clearly 
define the who/what/when/where/how of measuring.  
Examples of common differences include reading 
non-digital measuring devices (e.g. clocks, scales) 
where a specific number is not read, but must be 
extrapolated.  Rounding numbers or recording in 
decimal vs. fraction format can also cause prob-
lems.  Setting the standard on how metrics are to be  
gathered and communicated will lessen problems in 
this area

�t�����5�J�N�F�M�Z�� ���� �N�F�U�S�J�D�T�� �B�S�F�� �U�J�N�F�� �T�F�O�T�J�U�J�W�F���� �� �5�I�F�Z�� �B�S�F��
used for continuous improvement, but many times 
they are lagging indicators of what has happened.   
So preventing something from happening is not 
a possibility.  Therefore gathering/reporting data, 
which then needs to be converted into information 
where action can be taken, should occur as quickly 
as possible.  Where possible, identify those metrics 
that show trends or can be linked to certain cause/
effect scenarios.

SMART Metrics!  Try them and experience improvements 
much faster!  After all, what gets measured, gets done.  What 
gets measured SMART, gets done SMART!  Try it! 

Akhilesh Gulati

 Past Chair and Senior Member of the 
American Society for Quality, San Gabriel 
Valley Section. Principal with PIVOT 
Management Consultants, specializing in 
implementing Change Strategies, Lean 
Manufacturing and ISO 9000 quality systems. 
Provides training for Tools & Techniques for 

Lean Enterprise and Six Sigma Black Belts. Phone: 877-pivot-
mc; Fax: 909-982-7161 Website: www.pivotmc.com
 Also owns Akhil International, a printing, design and  
promotional products enterprise. Phone: 866-akhil-44 
Website: www.akhilinternational.com

SMART 
Metrics!
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MONTHLY DINNER MEETING

 ªMoving into the Future 
with NASA Qualityº

Harrel ªBuckº Crenshaw
Program Element Manager, Assurance Technology Program Office 

at the Jet Propulsion Laboratory 

Overview: Buck Crenshaw will present an overview on the role of Quality in NASA's Constellation 
Program and the NASA Supplier Outreach and Process Control Assurance (SOPCA) Program. Included 
is the role of JPL's Assurance Technology Program Office in the Constellation activities and how the 
SOPCA focuses on the Suppliers of NASA that have contributed products and service to NASA's mis-
sions, projects and programs. The main objective of all NASA up-front Quality Initiatives is to be pro-
active in quality assurance through activities that increase the quality of NASA products. 

This program emphasizes partnering with the supplier base, educating suppliers on the importance of 
process control assurance, and making tools available to them.  

This presentation will provide you with an overview on how the presentations are conducted and how 
they are tailored for each supplier.

Biography: Harrel (Buck) Crenshaw is the Program Element Manager of the NASA-wide Assurance 
Team for the Assurance Technology Program Office at the Jet Propulsion Laboratory (JPL) at Cape 
Canaveral, Florida.  He oversees numerous NASA-wide assurance functions including NASAs Supplier 
Rating Initiative, Quality Leadership Forum, Joint Audit Planning Committee, and the Supplier 
Outreach and Process Control Assurance Program.  He is a member of the Conference of Quality for 
the Space and Defense Industry Planning Committee and an active member of the Aerospace Society 
of Quality.   Buck is also one of the NASA Subject Matter Experts for Quality Management Systems.  

Buck will be planning his quarterly visit to NASA Pasadena around this presentation for the ASQ 
Orange Empire Section. 

ASQ SECTION 701 SOUTHERN CALIFORNIA ISO USERS GROUP    
Clinic #1 Speaker: ªManaging Risk - ISO 14971: 2007 º 
by Jack Dhuwalia, MS ChE, MBA

Overview: Are you managing risk or simply taking your chances?  Do you want to 
reduce liability? These are significant topics concerning most businesses.  
Unfortunately, they're often misunderstood, applied poorly or completely ignored.  
This clinic (I of III) will use the frame-work described in the newly revised 82-page 
ISO 14971 document for understanding key concepts and their application in the 

industry.  The ISO document is expected to serve as the basis of risk management in the medical 
industry; it can apply to other industries as well.  

This will be an interactive session so please bring your questions to the clinic.  Additionally, to receive 
adequate response, please email them to Jack now.

 SPEAKER:  Harrel ªBuckº Crenshaw, 

Program Element Manager, 

Assurance Technology 

Program Office, JPL 

ªMoving into the Future 

with NASA Quality º

 DATE: Tuesday, Sept 11th, 2007

NEW DINNER MEETING LOCATION
 PLACE:  Doubletree Hotel

201 East MacArthur Blvd.

Santa Ana, CA 92707

1-714-825-3333

 TIME:  5:15 p.m. Registration

5:45 p.m. Clinics

6:45 p.m. Dinner

7:30 p.m. Dinner Speaker

 COST:  $30.00  for Section 0701 

Members with called-in 

reservation

   $35.00  for Section 0701 

Members at the door

  $40.00  for non-Section 

0701 Members with 

called-in reservation

   $45.00  for non-Section 

0701 Members at the door

   Parking is free. Clinic only 

is free for members, $10 for 

non-members. Payment by 

cash, check, or credit card. 

Parking validated only with 

dinner purchase 

 RSVP:   (714) 550-4764 by 4 p.m.,

Friday, September 4th.

Leave message on Voice Mail;

there will be no call back 

to confirm.

IMPORTANT
PLEASE TAKE NOTICE!

Dinner reservations will be taken up to 4:00 

p.m. the FRIDAY BEFORE the meeting. Any 

reservation made after that will be treated 

as one purchased at the door ($35 for 

members and $45 for non-members). 

PAYMENT BY CASH, CHECK and 

CREDIT CARD (MC/VISA). 

Call the reservation number for details.

NOTES: Members will be billed for reservations which are not 

cancelled by 8:00 p.m. Monday. It is YOUR responsibility to cancel 

with us, since Orange Empire is billed for guarantee based on 

reservations. You need not be a member to attend Section events.

American Society for Quality
The Orange Empire Section #0701

 
PRESENTS
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By attending this clinic, you will¼
You'll leave with a clear understanding of the why it pays to understand 
the value of risk management and how to actually do it! You'll see the 
value of going beyond FMEA and decisions based upon RPN which is a 
common practice in may companies.   (Note: The information will not be 
crammed into one clinic.)  Specifically, you'll leave with answers to the 
following:

1. What's in it for me? 2. Big picture
3. Key concepts  4.  Key techniques including bottom-up and 

top-down approaches

(Additional clinics will get into more nut-and-bolt details of risk analysis, 
risk mitigation, updates on this ISO revision as well identify opportunities 
to reduce liability.)

Biography: Jack is an expert trouble-shooter specializing in the medical 
industry. He has been problem-solving in R&D, manufacturing and qual-
ity areas. Since 1992, he co-founded JD Consulting, a firm specializing in 
medical industry.

Jack specializes in design control, risk management, root cause analysis 
and CAPA. He has developed risk management programs and reduced 
risk for his client companies. He is a guest lecturer at UCI and USC on 
quality and regulatory issues. He has published several articles on CAPA, 
problem solving, productivity and communication. He has spoken on Root 
Cause Analysis and CAPA during FDA-OCRA events. He enjoys sharing his 
knowledge and public speaking.

He serves as the Membership Chair for the Orange Empire Section of 
ASQ. He is a member of the executive board of OCRA, a professional 
organization for quality/regulatory affairs. He is a recipient of the 
National Performance Review Hammer Award.  

He may be contacted by calling 949-854-4534 or 
email jdhuwalia@jdconsultingsite.com

Clinic #2 Speaker:   ªTo Be Announcedº 

NEW 
DINNER 
MEETING 
LOCATION

���������&�B�T�U���.�B�D�"�S�U�I�V�S���#�M�W�E�����t���4�B�O�U�B���"�O�B�
���$�"������������
1-714-825-3333

ISO PRESENTER NEEDED
The Orange Empire Section has dedicated 

CLINIC # 1 at our monthly program as the SOUTHERN 
CALIFORNIA ISO USERS GROUP.  We have stayed the 
course since January '05. However, we are having 
a difficult time finding enough speakers to continue, 

UNLESS you know a good ISO presenter or you would 
like to share you ISO passion.  ANY ISO/QMS discipline 

and topic will be considered.

If you can support our ISO speaker needs, please send 
an email to daven@boleroassociates.com.
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Please turn over for other Certification Course

Please post a copy in your workplace

CQE 
Exam Refresher Course Mail-In Registration Form

To pay online, go to www.orangeempire.org

STUDENT  NAME : _______________________________________________________________________________________________________________

WORK PHONE:__________________ HOME PHONE:__________________ EMAIL : _________________________________________________________

ADDRESS: ____________________________________________________________________________________________________________________

If paying by credit Card:  Type of Card:  Master Card______ Visa______ Charge Amount: _______________________________________

Credit Card Number:_________________________________________ Auth Code (Last 3 digits from card back): _____________________

Expiration Date:_________________ Cardholder Name (Printed): _______________________________________________________________

Cardholder Signature:_______________________________________________ Telephone: ____________________________________________

Cardholder Address (if different):____________________________________________________________________________________________

Cardholder Phone Number (if different): _____________________________________________________________________________________

CQE Refresher Course  
SPONSORED BY:  Orange Empire Section 0701, ASQ 

EXAM DATE:  December 1, 2007  E XAM APPLICATION DEADLINE :  October 5, 2007 

LOCATION: Alcon Laboratories, located at 15800 Alton Parkway, Irvine, CA. 

Exit 405 Freeway at Sand Canyon, go right on Alton Parkway !  mile to Telemetry; turn right into Alcon 
parking lot.  Use Employee Entrance.  Room assignment will be made on the first night. 

COURSE FEE: $400.00 + cost of textbooks 

TIME: 6:00 p.m. Ð 9:00 p.m. 

SESSIONS/DATES:  14 sessions total 
                                                      Thursday, September 6th through Thursday November 29th      (2 Additional class es will be scheduled)  

(Topics covered: Management and Leadership in Quality Engineering; Quality Systems Development, 
Implementation, and Verification; Planning, Controlling, and Assuring Product and Process Quality; Reliability 
and Risk Management; Problem Solving and Quality Improvement; Quantitative Methods) 

REFERENCE BOOK: CQE Primer + Solution Text, Quality Council of In diana (Required) 

  Gryna, Quality Planning and Analysis, Latest Ed. (Recommended) 

                                TI 36X Statistical Calculator (Required)  

 TEXT COST: $105.00 for the CQE Primer + Solution Text from Quality Council of Indiana (Order 
online at www.qualitycouncil.com or call 800-660-4215. 

INSTRUCTOR: Linda Howe Garriz (e-mail Linda.Garriz@Alconlabs.com ) 

 Mark Lindsey (e-mail Mark.Lindsey@Disney.com ) 

 ENROLLMENT : Open through September 20, 2007 

                                     NOTE:   Class fees must be paid no later than the 3rd session and no refunds will be  
 made after the 3rd session.  Minimum class size is 8 students. 

TO REGISTER (2 OPTIONS): 1. To register on-line for the class go to http://asqorangeempire.org/calendar/   

 2. Or, fill out Registration Form below using your credit card or make check payable to 
ÒASQ Orange Empire Section 0701Ó and mail both to: Attn: Margaret Benavides, 
15800 Alton Parkway, M.S. 145, Irvine, CA 92618 

Note:  To register for the Exam , go to  http://www.asq.org    
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The Southern Cal i fornia Discussion Group of the ASQ Biomedical Division Presents: 

RISK MANAGEMENT:   What’s different in ISO 14971-2007? 

An Industry Roundtable Discussion 
Thursday, September 13th, 2007   5:30pm to 8:30pm 

A New Version o f ISO14971 was released May 18, 2007. Developing and Implementing a successful Risk Management Plan 
throughout product life cycles including design and post-market surveillance. 

The second edition of the risk management standard for medical devices, ISO 14971:2007 has been released; this 
standard replaces ISO 14971:2001.  The new 2007 version aligns with the requirements of ISO 13485:2003 
providing a model for a risk management system.  The standard provides manufacturers with a framework within 
which experience, insight and judgment are applied systematically to manage the risks associated with the use of 
medical devices. ISO 14971 deals with the processes for managing risks to the patient, the operator and other 
people, to other equipment and to the environment. The Risk Management file contains evidence that 
demonstrates compliance with the standard; validity of original Risk Management assumptions is demonstrated 
after product release. A number of other medical device standards including ISO 13485:2003, t he Medical Device 
Directive (MDD), and IEC 60601-1 3rd Edition reference ISO 14971 in their risk management clauses. 

Discussion Leader:  Diane Kulisek 

Diane Kulisek has over 30 years of practical experience within the Quality profession and is President of  
CAPAtrak, LLC, a contract provider of quality assurance and regulatory compliance leadership, services, and 
solutions. She has held key management positions within the consumer products, aerospace, and biomedical 
industries, most recently as Vice President of Quality and Regulatory Affairs for Spectrum Laboratories. Her career 
has included 8 years within the Gillette Company, culminating in Manager of Quality Engineering at Gillette's 
Product Development Laboratory in the Santa Monica Manufacturing Center, and 9 years within Rockwell 
International, culminating with her role as Associate Product Manager for Avionics & Controls on NASA's Space 
Shuttle Main Engine Program. Diane is currently a Deputy Regional Director within the American Society for 
Quality (Southwest, Region 7), Chair of the Quality Advocacy Committee for the San Fernando Valley Section of 
ASQ, and Chair-Elect for the Food, Drug and Cosmetic Division of ASQ. She is recognized by ASQ as a Certified 
Manager of Quality/Organizational Excellence and as a Certified Quality Engineer. 

This Roundtable Discussion will utilize the synergy of our well-versed 
Subject Matter Expert along with your Regional Industry Peers.  Please 
submit your discussion questions on-line and help make this a valuable 
experience for everyone. 

Location:   Terumo Cardiovascular 
      1311 Valencia Ave.  
      Tustin, CA 92780 

Food:     Sandwich (turkey/beef/veg), chips, and  
                   beverages provided.  

To Register:  http://www.acteva.com/booking.cfm?binid=1&bevaID=135265  at Acteva.com.   
Members $20-,  Non-members $30-   (.3 R.U.s Awarded) 
To encourage interaction, seating is limited to the first 40 registrants, so sign up soon!   

margaret.benavides@alconlabs.com .
 

For more information, contact:  Margaret Benavides at (949)753-6467 or e-mail 
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BREAKFAST PRESENTATION OVERVIEW

Changes in the economy have left some of the workforce at odds 
with their careers, with downsizing and disillusionment causing 
many to rethink their place in the corporate world or even consider 
abandoning a profession they no longer ®nd ful®lling.  Others 
have reached a certain age with deep experience and wisdom and 
start asking themselves, ªDo I want to keep doing this?º  That's 
a normal phase of human growth.  But how do you go about 
re-directing and reinventing yourself.  This talk is designed to 
help those who feel stuck because they think they should be doing 
something different but don't know what it is yet or would like to 
know the process to reinvent themselves.

ATTENDEES TAKEAWAYS

�t���)�P�X���U�P���S�F�J�O�W�F�O�U���Z�P�V�S�T�F�M�G���P�O���U�I�F���K�P�C��
�t�����)�P�X���U�P���E�F�N�P�O�T�U�S�B�U�F���Z�P�V���B�S�F���U�I�F���Q�F�S�T�P�O���U�I�B�U���T�I�P�V�M�E���C�F���T�F�M�F�D�U�F�E��

for a position with additional responsibility.
�t�����)�P�X���U�P���S�F�T�Q�P�O�E���U�P���Z�P�V�S���I�V�O�D�I���U�I�B�U���Z�P�V�S���Q�S�P�G�F�T�T�J�P�O�B�M���H�S�P�X�U�I��

requires additional expertise.

SPEAKER

Rosemarie Christopher is President and CEO of Med Exec 
International and has led the enterprise through ®fteen years of 
exceptional growth.  Executive placement has been Rosemarie's 
focus since 1987 when she ®rst entered the recruitment industry.  
Rosemarie is author of ªWhat Employers Hireº (DIA FORUM, Jan 
2004), an interactive executive seminar series that reveals the 
strategies and techniques for successful career development and 
advancement.

Rosemarie earned her Master's degree from the University of 
Southern California Annenberg School for Communications 
(1999) with an emphasis on corporate communications, Phi 
Kappa Phi Honor Society (1999).  Her BA in Anthropology is from 
the University of California, Los Angeles (1971).

NOTES 
Members are responsible for canceling reservations and may be billed for their unused reservations. 

You need not be a member of ASQ to attend the Section Events

WHEN:  Friday, October  26, 2007  
6:20-6:45 A.M. - Check In 
6:30-7:15 A.M. - Breakfast 
7:15-8:15 A.M. - Presentation

LOCATION:  Coco's 
14971  Holt Ave 
Tustin, CA 92780 
(714) 730-1540 
(North East of 55 and 5 Freeways 
Irvine Blvd East to Holt, then South. 
Corner of Holt and Newport)

PRICE:  Cash or Check  
(no credit cards)

  Advanced Reservation 
$10.00 Section Member 
$13.00 Non-Member

  At the Door 
$13.00 Section Member 
$15.00 Non-Member

RESERVATION:  Call Don Kennelly  
714  847 5671 
E-mail: Don@DonKennelly.com 
Deadline: 8:00 PM - Oct. 24

RUS: 0.3 Re-Certi®cation Units

MENU:  Two Eggs (any style) 
Bacon or Link Sausage 
Breakfast potatoes 
Coffee or Tea 
OR 
Fresh fruit, Bread choice,  
Juice, and Coffee

ORANGE EMPIRE SECTION 701
PRESENTS  

QUARTERLY BREAKFAST MEETING
Reinventing Your Professional Self

Presented By Rosemarie  Christopher
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Peabody Services
Incorporated

ASQ ± National Website 
www.asq.org

ASQ ± Orange Empire Section 
www.asqorangeempire.org

ASQ ± Members Only (Password required) 
www.asqnet.org

ASQ ± Conferences 
www.asq.org/ed/conferences/index.html

ANSI ± American National Standards Institute 
www.ansi.org

DISA ± Defense Information Systems Agency 
www.itsi.disa.mil/

ISO ± International Organization for Standardization 
www.iso.ch

NIST ± National Institute for Standards and Technology 
www.nist.gov

SAE ± Society of Automotive Engineers 
www.sae.org

Quality Digest ± Periodical 
www.qualitydigest.com

Quality Magazine ± Periodical 
www.qualitymag.comQ
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If you have a favorite quality website to share,  
e-mail the link to jen.piccotti@sheaproperties.com

Having trouble getting  
the required 18 RU's?
If legitimate extenuating circumstances have made it 
impossible for you to meet this obligation, you may  
be able to qualify for recerti®cation with a reduced  
RU requirement.

What are legitimate extenuating circumstances? They 
are determined on a case-by-case basis by the ASQ 
National Recerti®cation Coordinator. If you feel you 
qualify, call ASQ HQ.

Have you Moved? Changed Jobs? 
Changed E-mail Address?
If so, don't forget to update your member information  
with the ASQ National. Contact customer service at  
1-800-248-1946 and have your member number ready.  
You can e-mail the info to cs@asq.org. Or log onto www.
asqnet.org, go to My Account and update the info yourself.

Please update your e-mail so we can keep in contact  
with you.

Become 
aASQ 
Booster

ASQ Orange Empire Booster Program requirements
ASQ Orange Empire Section 0701 continues to reach 
out and promote our name in the community. As a 
Booster, you are providing growth opportunities for 
your colleagues and acting as a valuable source of 
information for our local Quality Professionals. 
1.  Act as a company's primary contact between the 

ASQ Orange Empire Section and your company.
2.  Promote and distribute information regarding Section 

learning and networking opportunities. Events may 
include training activities, seminars, educational 
programs and refresher programs. You should notify 
your company's Management, Quality Personnel 
and other interested individuals. You are encouraged 
to communicate with your acquaintances at other 
companies.

3.  Reach out to other professional organizations and 
promote ASQ as the leader of the  
Quality Profession with educational benefits 
available.

4.  Attend a meeting to keep up with new activities and 
offer feedback on your professional needs.

5.  Support the Orange Empire Section Membership 
Chair and committee personnel in retaining 
members and helping the Section membership grow.

6.  Earn one and one-half (1.5) Recertification Units 
(RUs) per year for participating as a Booster by 
providing reports of your activities to the Booster 
Chair(s).

Contact Information: Patricia Brinker 
patb@lifemedofcalifornia.com
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ªThe greatest churn your stomach can receive, 
is a corrective action based on a major non-

conformance from your third party registrar.º  
--Daniel Shibley, Quality Manager of three 

major contract manufacturers, that are ISO 
registered in Los Angeles and Orange Counties 

The world of ISO has evolved into a known factor or so to 
speak, a way we do business. I do not believe that a successful 
manufacturing company can work without an ISO Quality 
Management System (QMS) or present herself as under control 
to her customers without an ISO base.

Each of the companies that I have been privileged to lead 
into the world of ISO reached out to my services under strenuous 
times. One company had pursued a QMS through four quality 
managers. Each leaving a bit or a piece of the puzzle. Once I 
arrived it took me three months (I had a 9 month deadline to be 
ISO certified) to realize that it would be better to start out from 
scratch. So after heaving all of the puzzle pieces in the trashcan, 
I researched consulting firms and began the ISO quest. Nine 
months after my hiring date, we were ISO certified.

However, on that first ISO audit, not without major non-con-
formances, even though it has been over ten years, the churning 
in my stomach is still very real. Then the agony, of how I could 
have missed this during my internal audits drove me to insanity. 

As most of us are, as our own worst critic, I thrashed myself over 
the coals for missing such an obvious problem.

Over the next year, in preparing for the surveillance audit, I 
received some very awesome news that changed my perspective 
forever. It was this from the lead auditor in Sony San Diego. It 
was this advice; ªThe best way to prepare for an audit, is to never 
prepare for and auditº.

What a pearl of wisdom! For years companies go crazy 
three months prior to their audit, crossing T's and dotting I's! 
Scrambling like ants in front of a microwave!

Using this principle, to have your QMS in top form all year 
round, had lead to the next seven audits to have zero major and 
zero minor non conformances.  The next two companies that 
I had the chance to breath a new ISO QMS into, had similar 
issues and after the initial audit in which as you do inherit odd 
puzzle pieces, drove again to the zero non-conformance results 
using the ªbest way to prepareº method.  Using the ªalways 
preparedº mentality the churning has stopped and out of over 
30 ISO audits, only the three initial audits had any type of non-
conformance!

What this truly means is, for an effective QMS the best way 
to have your company at the top of its game, is to always be in a 
continual improvement mode, constantly striving for improve-
ments and streamline processes, every day communicating the 
Quality message and every day coaching ISO principles. Then, 
when you receive your next perfect audit score (which we just 
received our second consecutive perfect score here at Adams 
�$�B�N�Q�C�F�M�M���o���U�I�F�J�S���G�J�S�T�U���U�X�P���Q�F�S�G�F�D�U���*�4�0���T�D�P�S�F�T�
���Z�P�V���D�B�O���U�S�V�M�Z���T�B�Z�
��
ªthe best way to prepare for an audit, is to never prepare for an 
auditº.

Now we are the survivors. Impact our profession. Leave a 
legacy of success. Win the war in the trenches.

Daniel Shibley
Quality Manager, The Adams Campbell Company

 
Daniel Shibley has been in the Quality field 
since 1976 and currently is the Quality 
Systems Manager at the Adams Campbell 
Company. Questions and comments 
regarding this article may be e-mailed to: 
dshibley@adamscampbell.com

QUALITY

in the trenches

 How important is a  
“perfect 
   audit” ?

        A
 real time look at the Quality Professional 

in today's ever changing world with the events

   that de® ne and shape the Quality arena.
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Specializing in

Permanent & Contract Placements

In

Quality Assurance & Regulatory Affairs

Rosemarie Christopher
ASQ Member since August 1990

Phone: 1-800-507-5277
Fax: 1-818-552-2475

E-mail: rosechristopher@medexecintl.com
WWW.MEDEXECINTL.COM 

02
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Dave Nagy, Principal 
Bolero Associates, LLC 
(714) 634-4441
Bolero Associates, a consulting and training company 
focused on increasing productivity, improving processes, and 
improving the bottom-line for our clients.

�t�������2�.�4���*�4�0���������������������
���"�4���������
���B�O�E���5�-������������
�%�F�W�F�M�P�Q�N�F�O�U�
���"�V�E�J�U�J�O�H�
���1�S�P�D�F�T�T���*�N�Q�S�P�W�F�N�F�O�U�������.�H�N�U���3�F�W�J�F�X

�t�������5�F�B�N���1�S�P�C�M�F�N���4�P�M�W�J�O�H���B�O�E���%�F�D�J�T�J�P�O���.�B�L�J�O�H
�t�������$�I�B�O�H�F���.�B�O�B�H�F�N�F�O�U�������B�D�I�J�F�W�F���Z�P�V�S���W�J�T�J�P�O��
�t�������*�O�O�P�W�B�U�J�W�F���4�V�Q�Q�M�Z���$�I�B�J�O���4�P�M�V�U�J�P�O�T
�t�������$�P�N�N�V�O�J�D�B�U�J�P�O���%�F�W�F�M�P�Q�N�F�O�U��
�t�������-�F�B�E�F�S�T�I�J�Q���%�F�W�F�M�P�Q�N�F�O�U���o���5�F�B�N���%�F�W�F�M�P�Q�N�F�O�U
�t�������#�B�M�E�S�J�H�F�������$�"���2�V�B�M�J�U�Z���4�U�S�B�U�F�H�Z���%�F�Q�M�P�Z�N�F�O�U
We have secured hundreds of thousands of dollars from the State of 
California for our clients, to train their workforce in new processes, 
new techniques, and to move to a new culture. 

�$�M�J�F�O�U�T���J�O�D�M�V�E�F��
Accurate Metal Fabricators 

ViaSat ± Desert Pain Medicine
Edison Capitol ± CSUF ± Textron 

Riverside County ± Varco Drilling 
Medtronic ± San Bernardino County

Hirsch Electronics ± Arrowhead Pond
  Penske Automotive ± TDK 

ElectronicsVisit us at www.boleroassociates.com
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Milwaukee, WI  53201-3005

ORANGE EMPIRE SECTION 0701 
AMERICAN SOCIETY FOR QUALITY
P.O. Box 14183
Irvine, CA  92623-4183
http://www.asqorangeempire.org
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DATED MATERIAL

WHY BECOME CERTIFIED? �*�O���U�P�E�B�Z���T���X�P�S�M�E�
���X�I�F�S�F���R�V�B�M�J�U�Z���D�P�N�Q�F�U�J�U�J�P�O���J�T���B���G�B�D�U���P�G���M�J�G�F���B�O�E���U�I�F���O�F�F�E���G�P�S���B���X�P�S�L�G�P�S�D�F���Q�S�P�G�J�D�J�F�O�U���J�O���U�I�F���Q�S�J�O�D�J�Q�M�F�T���B�O�E��
�Q�S�B�D�U�J�D�F�T���P�G���R�V�B�M�J�U�Z���D�P�O�U�S�P�M���J�T���B���D�F�O�U�S�B�M���D�P�O�D�F�S�O���P�G���N�B�O�Z���D�P�N�Q�B�O�J�F�T�
���D�F�S�U�J�G�J�D�B�U�J�P�O���J�T���B���N�B�S�L���P�G���F�Y�D�F�M�M�F�O�D�F�����*�U���E�F�N�P�O�T�U�S�B�U�F�T���U�I�B�U���U�I�F���D�F�S�U�J�G�J�F�E���J�O�E�J�W�J�E�V�B�M��
�I�B�T���U�I�F���L�O�P�X�M�F�E�H�F���U�P���B�T�T�V�S�F���R�V�B�M�J�U�Z���P�G���Q�S�P�E�V�D�U�T���B�O�E���T�F�S�W�J�D�F�T�����$�F�S�U�J�G�J�D�B�U�J�P�O���J�T���B�O���J�O�W�F�T�U�N�F�O�U���J�O���Z�P�V�S���D�B�S�F�F�S���B�O�E���J�O���U�I�F���G�V�U�V�S�F���P�G���Z�P�V�S���F�N�Q�M�P�Z�F�S����

MAIL RECERTIFICATION PACKAGES TO:  
ASP, Johnson & Johnson  ATTN:  Mark Belgen 33 W Technology Dr., Irvine, CA  92618 

* For current information, go to www.asqorangeempire.org or e-mail Margaret.Benavides@Alconlabs.com  

2007   
Exam Dates

�*�G���Z�P�V���N�J�T�T���B���E�B�U�F�
���Z�P�V�� 
will have to wait 6 months to  

take the next exam!!!

CALL 1-800-248-1946 FOR  
A CERTIFICATION BROCHURE 

OR REGISTER ON-LINE AT 
http://www.asq.org

Exam Next Exam Prep Start Dates* Exam Dates Application Deadline

�4�J�Y���4�J�H�N�B���#�M�B�D�L���#�F�M�U���	�4�4�#�#�

�.�B�O�B�H�F�S���P�G���2�V�B�M�J�U�Z���0�S�H�B�O�J�[�B�U�J�P�O���&�Y�D�F�M�M�F�O�D�F
Certified Mechanical Inspector (CMI)
Certified Quality Technician (CQT)
�$�2�"���#�J�P�N�F�E�J�D�B�M���	�$�2�"���#�J�P�N�F�E�J�D�B�M�

Certified Reliability Engineer (CRE)
HACCP Auditor (CHA)

July 12, 2007
August 22, 2007
August 16, 2007
August 16, 2007
August 13, 2007
None at this time 
None at this time

October 20, 2007
October 20, 2007
October 20, 2007
October 20, 2007
October 20, 2007
October 20, 2007
October 20, 2007

August 17, 2007
August 17, 2007
August 17, 2007
August 17, 2007
August 17, 2007
August 17, 2007
August 17, 2007

Certified Quality Engineer (CQE)
Certified Quality Auditor (CQA)
�$�F�S�U�J�G�J�F�E���4�J�Y���4�J�H�N�B���(�S�F�F�O���#�F�M�U���	�4�4�(�#�
��
Certified Software Quality Engineer
Certified Quality Improvement Associate
Certified Calibration Technician (CCT)
Quality Process Analyst

September 2007
October 2007
None at this time
October 2007
None at this time
None at this time
None at this time

December 1, 2007
December 1, 2007
December 1, 2007
December 1, 2007
December 1, 2007
December 1, 2007
December 1, 2007

October 5, 2007
October 5, 2007
October 5, 2007
October 5, 2007
October 5, 2007
October 5, 2007
October 5, 2007

CHAIR 
 Melanie Cummings 
 W: (951) 371-7565 X20 
 Cell: (714) 334-3773 
 E-mail: mcummings@cosmedxscience.com
VICE CHAIR 
 Marlene Johnson 
 W: (714) 503-2087 
 E-mail: mjohnson@focusdx.com
SECRETARY 
 Luke Foo 
 E-mail: lfoo@spectrumpharm.com
TREASURER 
 Vinay Goyal
 W: (714) 773-8978 
 E-mail: VGoyal@beckman.com
PROGRAMS CHAIR 
 Dave Nagy 
 W: (714) 634-4441 
 E-mail: daven@boleroassociates.com
ARRANGEMENTS CHAIR 
 David Vu 
 W:  (714) 247-8659 
 Cell: (714) 420-7333 
 E-mail: david.vu@amo-inc.com

CAREER CHAIR
 Margaret Benavides 
 W: (949) 753-1393 
 Fax: (949) 753-6304 
 E-mail: margaret.benavides@alconlabs.com
PUBLICITY/INTERNET CHAIRS
 Joanne Pettigrew 
 Cell: (714) 366-7171 
 Fax: (714) 879-2298 
 E-mail: pettijo@voughtaircraft.com  
EDUCATION CHAIR 
 Margaret Benavides 
 W: (949) 753-1393 
 Fax: (949) 753-6304 
 E-mail: margaret.benavides@alconlabs.com
 Certi®cation/Renewals, (See Address Below) 
 Mark Belgen 
 H: (714) 404-6189  
 W: (949) 789-3914 
 E-mail: Mbelgen@aspus.jnj.com
 Examiner 
 Bob Mehta 
 W: (714) 246-6831 
 Cell: (949) 510-9138  
 E-mail: Mehtabv@gmail.com

AUDITING CHAIR 
 Valerie Williamson Weed 
 H: (714) 838-9672 
 E-mail: tvweed@aol.com
DEPUTY REGIONAL DIRECTOR/ 
NOMINATING CHAIR 
 Gene Underwood 
 H: (949) 830-2262 
 E-mail: Hillbillie9@aol.com
MEMBERSHIP CHAIR 
 Jack Dhuwalia 
 W: (949) 854-4534 
 E-mail: jdhuwalia@jdconsultingsite.com
DEPUTY REGIONAL DIRECTOR/ 
BOOSTER CHAIR
 Patricia Brinker 
 W: (714) 517-6900 
 E-mail: patb@lifemedofcalifornia.com
ASQ REGIONAL DIRECTOR, REGION 7 
 Holly Duckworth 
 E-mail: Holly.Duckworth@TRW.COM
SCOPE EDITOR
 Daniel Shibley
 W: (626) 330-3425 
 E-mail: dshibley@adamscampbell.com

Leadership Team 2007


