


   April 12 Dinner Meeting
Doubletree Hotel, 201 E. MacArthur Blvd,  Santa 
Ana                                                                                        

5:45pm Clinic # 1, A3 
Thinking will be presented 
by Craig Tingley.  Toyota 
pioneered the practice of 
problem solving using the 
A3. The idea of getting the 
problem, the analysis, the 
corrective action, and the 
action plan down on a 
single sheet of large (A3: 11 

by 17 inch tabloid sheet of paper) paper, often with the 
use of graphics became a standard at Toyota. Today, A3 
reports have evolved into various standard methods from 
summarizing problem solving exercises, status reports, 
and planning exercises like in value stream mapping to 
strategic planning and project management. Come learn 
from an A3 expert how the A3 is used in activity based 
work to Value Streams and Enterprise Management in all 
types of industries and in all kinds of applications. The 
current use of the A3 process far outreaches its original 
format and is now widely used in all industries as a key 
tool for measuring, controlling and communicating an 
organizations strategy

 5:45pm Clinic # 2, Determining Your Perfect Position 
will be presented by Babak Baghaei.  Your success in 
business and life highly depends on how much people 
believe in you, rely on you, and follow you.  It is 
necessary to understand the correct leadership principles 
to succeed in your business at any level. The results will 
help you to succeed in your business, and your personal 
life.

At 7:30 pm, the dinner topic will be Developing an 
Organization of Champions presented by our very own 
Dave Nagy.  Developing a high performance 
organization means that members and management make 
the journey together.  While on this journey together, 
they learn to rely on each other, moving from 
dependence to interdependence.  They become aware of 
each other’s strengths and weaknesses, they get to know 
each other, and they form a relationship based on trust.  
High-performance is a conscious decision on the part of 
management and employees; but it is the management 
that really holds the cards.  Organizations set the stage 
for trust, commitment , dealing with conflict, 
accountability, and attention to results. 
 
Do you want a high-performance organization or a 
collection of individuals with some kind of relationship 
to a boss?

Register on-line: http://guest.cvent.com/d/fdq6ly/1Q

Craig Tingley leads Loma Linda University Medical Center’s process improvement efforts. Through building 
relationships with value stream stakeholders Craig engages clinical providers to reduce variation and waste at multiple 
patient care facilities.  Craig is known for adding value by leading strategic projects focused on accuracy, customer 
satisfaction and cycle time reduction. Lean and Six Sigma methods have been utilized in multiple industries and 
environments throughout his career. In 2010 he created an eight part series on Lean Six Sigma in webinar format 
benefiting the American Society for Quality’s (ASQ), Knowledge Center. Craig has been a California Team Excellence 
Awards (CTEA) judge in support of the California Council for Excellence.  Pepperdine University awarded Craig a 
Masters of Business Administration with duel emphases, Finance and Leadership. He holds certifications in: Six Sigma 
Black Belt, Project Management, Quality Auditing, and Healthcare Accreditation.

As a principal of Bolero Associates LLC, Dave Nagy’s efforts have been focused on change management, leadership 
development, driving financial improvements, teaming, and team problem solving, and implementing a lean quality 
management system.  Dave Nagy has spent the last 15 years leading change in building high-performance organizations 
by partnering with clients, such as National Oilwell Varco, Flowserve Pump, Raytheon RTS, Rockwell Collins, 
Medtronic, Toyota, and Goodwill Industries. In addition to consulting, Dave teaches regularly at UCI has an adjunct 
professor in business.  At UCI, he teaches courses like the “Elements of Supervision and Assessment, in the Brazilian 
Executive MBA summer program,   “Essential of Management” and Managing Change and Delivering Results.

 

Babak Baghaei is the president and CEO of 7Q Consulting Group. The goal of 7Q Consulting is to team up with its 
clients to reduce cost and increase their profits using current management and quality principles. He trains and 
applies customized tools and techniques for clients to improve their business processes. Babak is a Certified Six 
Sigma Black Belt, Certified Quality Engineer. He has over 12 years experience in consulting and quality. Babak also 
has a BS in Mechanical Engineering, MBA, and is a senior ASQ member.
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Leadership Team 2011

Welcome New 
Members!  

Kevin Barnese
Hansil Bhadlawala
Christopher S. Birdsell
Jimmy Blanco

Paul Bromund
Amit Chandra
Dave Cornelius
Faye Dunn
Kathleen Egan
Hugo Ferman
Chris Franzoso
Maria Hategan
Ted Howerton
Prashant D. Ingle
Isara Isarowong
Lara Luenebrink
John Mcfarlin
Naydamar Morales 
Acevedo
Samantha Morse
Graciela Nava
Johnny Nguyen
David E. Orozco
Chi Pan
Maria T. Panzarella
Michael J. Parker

Joseph V. Phung
Audrey J. Scott
Bryan Thomas
Sammi Tran
Ian J. Vanderburg
Lori Wood
!
All new members are 
eligible for free 
admission to a dinner 
meeting within 3 
months of becoming a 
member. Please contact 
Vinay Goyal for a free 
voucher at 
vinaygoyal@sbcglobal.net

       
     *****       

Not receiving e-mail 
notifications of 
upcoming events? Call 
headquarters at 
800-248-1946 and 
request the necessary 
changes, or e-mail 
them at help@asq.org

Chair
 Ed Matthews
  C: (714) 686-6638
  E-mail: Ed.Matthews@Honeywell.com
Vice Chair
  Annette Ant
  C: (949) 903-3274!
  E-mail: anetteant@hotmail.com
Secretary
  Laurie Patton
  E-mail: laurie.patton@cox.net
Treasurer
  Aaron Reddoch
  C: (714) 325- 8646
  E-mail: aaronreddoch@yahoo.com

Programs Chair
  Dave Nagy
  W: (714) 883-9305
  E-mail: daven@boleroassociates.com

  Volunteer Audit Chair
  Dale Becker
   E-mail: trquality2@msn.com

Career Chair
  Sharon Dalmage
  E-mail:  sdalmage@gmail.com
  Phone: (714) 808-4575

Arrangements Chair
  Ed Arpawong
  E-mail: asq0701@cox.net
Publicity/Internet Chair
   Steve Martin
      W: 714- 985-3022
    E-mail: smartin@bbspecialties.com

Education Chair
  Margaret Benavides
    W: (714) 654-2479
  E-mail: qamargaret@gmail.com
  Certification/Renewals
    Karen Gaynor
  W: (949) 753- 6248
    E-mail: Karen.Gaynor@AlconLabs.com
  Examiner
    Hassan Farah
  C: 909-261-3517
  E-mail: hfarahasq@gmail.com       
Technology Chair
  Bivor Shrestha
  C: 813- 464-1903

  E-mail: bivor_shrestha@edwards.com
Financial
Auditing Chair
  Darrell Moyer
  H: (562) 795-5990
  E-mail: darrellmoyer@sbcglobal.net
Nominating Chair
  Don Shannon
  E-mail: don_shannon@cox.net
Deputy Regional Director
 Gene Underwood
  H: (949) 830-2262
  E-mail: Hillbillie9@aol.com
Membership Chair
  Vinay Goyal
  W: (714) 876-3921
  E-mail: vinaygoyal@sbcglobal.net
 Outreach Chair
 Bob Mehta  
  W: 949-510-9138    E-mail: bobasq0701@gmail.com
ASQ Regional Director, Region 7
  Elias Monreal                E-mail: emonreal@itde.com

SCOPE Editor
   Luke Foo
    W:  (949) 743-9208

Please contact the Leadership Team and tell us how to serve you better
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Mail Recertification Packages to:
Alcon Laboratories

Attn: Karen Gaynor QADC
15800 Alton Parkway, Mailstop 145, Irvine, CA 92618

Course Next Exam Prep 
Start Date

Exam Dates Application 
Deadline

SSGB Mar 24, 2011 Jun 4, 2011 Apr 15, 2011

CQA Mar 28, 2011 Jun 4, 2011 Apr 15, 2011

Why Become Certified? In today’s world, where quality competition is a fact of life and the need for a 
workforce proficient in the principles and practices of quality control is a central concern of many companies, 
certification is a mark of excellence.  It demonstrates that the certified individual has the knowledge to assure 
quality of products and services. Certification is an investment in your career and in the future of your employer.

Bolero Associates, LLC
www.boleroassociates.com 714-634-4441

Dave Nagy, Principal
Bolero Associates, a 
consulting company 
focused on increasing 
productivity, improving 
processes, and 
improving the bottom 

line for our clients.

• QMS ISO 9001:2000, AS9100, and TL 9000

• Team Problem Solving and Decision Making

• Change Management - Achieve your vision

• Innovative Supply Chain Solutions

• Communication Development

• Leadership Development

• Baldridge & CA Quality Strategy Deployment

Get the leading-edge professional development you need with 
Cal State Fullerton’s wide range of certificate programs.

Areas of focus include:

Assure Your
Competitive Excellence

http://www.boleroassociates.com
http://www.boleroassociates.com


     EDUCATION

ASQ Six Sigma Green Belt Certification Exam Refresher/Prep Course
To register, visit: www.asqorangeempire.org/calendar/calendar.htm 

Location: North Orange County Community College District, 1830 W. Romneya Drive, Anaheim, CA 92801, 
Room 100B.  There is a parking fee: $2.00 per day.

Exam Date: June 4, 2011      
Exam Application Deadline: April 15, 2011

Course fee: $400 plus cost of textbooks. Scholarships are available - contact Education Chair. 
$350 if register paid by March 24, $200 with proof of unemployment.

Time: 6:00 pm - 9:00pm. 3 RU’s will be given for this 30 hr course.
Session/Dates: 10 sessions total, Thursdays from March 24, 2011 to May 26, 2011.  

Will Cover:  Lean Principles, Design for Six Sigma,, Project Mgmt Basics, Team Dynamics, Six Sigma 
Improvement Methodology & Tools (Define, Measure, Analyze, Improve, & Control)…  Plus: Basic Statistics 
preparation, TI-36X statistical calculator usage, strategies/tips for preparing & taking the exam.

Reference Books: Certified Six Sigma Green Belt Primer and Solution Text from Quality Council of  Indiana 
(Required)
TI 36X Solar Statistical Calculator (Required)
Cost: Primer (578 pgs.) $65.00, Solutions Text: $35.00 Ph: 800-660-4215, www.qualitycouncil.com    

Instructor: Bob Mehta (bobasq0701@gmail.com) 
        Milt Krivokuca (milt619@cox.net)   

Enrollment: Open through March 31st, 2011. Class fee must be paid by the 3rd session. No refunds after 
the 3rd session. Minimum class size: 8 students.

http://www.asqorangeempire.org/calendar/calendar.htm
http://www.asqorangeempire.org/calendar/calendar.htm
http://www.qualitycouncil.com
http://www.qualitycouncil.com
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     EDUCATION

CQA Refresher Course
To register, visit: www.asqorangeempire.org/calendar/calendar.htm 

Location: Alcon Laboratories, located at 15800 Alton Parkway, Irvine, CA. 

Exam Date: June 4, 2011      
Exam Application Deadline: April 15, 2011

Course fee: $400 plus cost of textbooks. Scholarships are available - contact Education Chair. 
$350 if register paid by March 24, $200 with proof of unemployment.

Time: 6:00 pm - 9:00pm. 3 RU’s will be given for this 30 hr course.
Session/Dates: 9 sessions total, Mondays from March 28, 2011 to May 23, 2011.  

Will Cover:  Certification Overview, Auditing Fundamentals, Auditor Competencies, Audit 
Preparation, Audit Performance, Audit Reporting, Audit Follow-up & Closure, Audit Business 
Applications, Quality Tools & Techniques, plus Tips & Strategies on taking the exam.

Reference Books: CQA Primer with Solutions Text from Quality Council of Indiana
   or The ASQ Auditing Handbook 3rd Edition from ASQ Quality Press 
Primer $65.00  Solutions Text $35.00  Ph: 812-533-4215  http://qualitycouncil.com
  Auditing Handbook Item#H1263  $63.00 Ph: 800-248-1946 http://qualitypress.asq.org  

Optional Text: Quality Audits for Improved Performance by Dennis R. Arter
  How to Plan an Audit by ASQ Quality Audit Technical Committee
  Optional texts can be ordered from ASQ Quality Press Ph: 800-248-1946

Instructor: Mark Lindsey (mark.lindsey@disney.com  Cell 714.273.2678)
                    Aaron Reddoch (aaronreddoch@yahoo.com)

Enrollment: Open through April 20, 2011. Class fee must be paid by the 3rd session. No refunds 
after the 3rd session. Minimum class size: 8 students.

http://www.asqorangeempire.org/calendar/calendar.htm
http://www.asqorangeempire.org/calendar/calendar.htm
http://qualitycouncil.com
http://qualitycouncil.com
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     ORANGE EMPIRE QUARTERLY BREAKFAST MEETING
Friday, April 29, 2011

PROCESS AUDITS: Transitioning from the “classic” checklist 
elements to a successful process audit system.

Presented by: Joseph Sorrentino

For an organization to function effectively it must identify and manage numerous linked activities. An 
activity using resources, and managed in order to enable the transformation of inputs into outputs, can 
be considered as a process. A process audit is a review of results to determine if activities, resources 
and behaviors that cause them are managed efficiently and effectively. Processes are not departments.

Traditional audits quite often focus on documented procedures and checklists and overlook the 
effectiveness of the business process. It is easier to visualize a process in detailed steps rather than 
when recording the audit results as a checklist.

Process flow mapping will reveal the current processes, many of which are not clearly visible, and 
identify waste, and result in business process re-engineering. Process mapping is an excellent tool for 
identifying processes and performing analysis.

A process audit is not simply following a trail through a department or activity from input to output. 
Processes generate results and therefore an effective process audit will establish whether the results are 
generated by an effectively managed process. 

An advantage of the process approach is the ongoing control that it is provided over the linkage 
between the individual processes within the system of processes, as well as over their combination and 
interaction. 

Up to 80 per cent of waste in a manufacturing business can occur in the back office, which is less 
visible than in a production environment. Process audit enhance this visibility and allow management 
to set priorities. Unnecessary waiting is one of the largest hidden wastes, including time added due to 
unnecessary approval loops, etc.  If your organization is third party registered you will be required to 
audit by process.

WHEN:   Friday, April 29, 2011 
6:30-6:45 A.M. -- Check In               6:30-7:15 A.M. -- Breakfast                     7:15-8:15 A.M. -- Presentation

LOCATION:  Coco’s
2750 Harbor Blvd., Costa Mesa, CA 92626,  (714)  549-1289,     (On Harbor - South of Adams)

RESERVATION:  Call Don Sinkway 949-748-9590       E-mail: dsinkway@nsf-isr.org                
or register on-line: http://guest.cvent.com/d/6dq6ly/1Q

PRICE:   At Door - Cash or Check  (no credit cards)  THINK LEAN – Bring Correct Change
    Advanced Reservation: $10.00 Section Member,  $13.00 Non - Member
    At the Door:   $13.00 Section Member,  $15.00 Non - Member

mailto:dsinkway@nsf-isr.org
mailto:dsinkway@nsf-isr.org
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Accredited 4.5-Day ISO9001: 2008 Lead Auditor Course, 
Santa Ana, CA. 

Quality Management System (QMS) auditor training course, 
Santa Ana, CA. 

Notice:
Materials have been updated to the latest ISO 9001: 2008 Revisions, 
as well as the AS9100: 2009 Revision C.

Monday and Tuesday, May 16-17, 2011, ISO 9001: 2008 Internal 
Audit Course in Santa Ana, CA. The fee is $995.

Wednesday and Thursday, May 18-19, 2011, AS9100:2009 Revision C 
Internal Audit Course in Santa Ana, CA. The fee is $995.

May 23-27, 2011, ISO 9001: 2008 Accredited 4.5-Day Lead Auditor 
Training Course in Santa Ana, CA. The fee is $1,795.

To register for the classes, download the attached registration form, 
circle the date of the class you want to attend, complete the form, 
and Fax the completed form to (714)577-8846 or e-mail to 
LBuckcmc@aol.com.

To guarantee a seat in the class, reservations and payment should be 
made early. Payment must be received in order to guarantee a seat.

Larry E. Buck, CMC
Certified QMS2008 Lead Auditor
Phone/Fax (714)577-8846.

mailto:LBuckcmc@aol.com
mailto:LBuckcmc@aol.com
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Lean and Green
Leaders today in a wide range of industries, nonprofit organizations, government 
agencies, healthcare and other areas are finding ways to apply the principles of 

“Lean” as a means of producing goods and delivering services 
that creates value for the customer with the minimum amount 
of waste and the maximum degree of quality. 

Some of us are familiar with Lean Initiatives and are involved in 
implementing it in our current jobs, but often it is confusing as 
to how, lean and green are associated. 

Green is a fairly new term used in various aspects e.g. Green 
Manufacturing, Green Building, Green Marketing, Green 
Procurement, Green Product etc but what is the true definition 
of Green? Is there a defined fine line when a part, product and 

or a process in a true sense can be called a Green product (unless it is painted 
green)? The true answer is there is no clear definition of Green. It is a concept, a 
journey, where you take appropriate actions to systematically reduce waste which 
can adversely affect our environment, you start calling it a “Green” (greener) 
product.

In the past all unwanted products were discarded in the trash that was later dumped 
in our unsorted municipal waste landfills. With the rapid changes in information 
technology, our landfills started growing not only with the biodegradable items but 
also non-biodegradable items containing heavy metals and hazardous materials. 
Some of those substances not only took unnecessary space in our landfills but when 
leached in the soil, contaminated the waterbeds and adversely caused other 
ecological impacts. 

With the increased affordability of computers, cellular phones and other 
telecommunication devices, the waste generated during their production and, after 
their useful life were going into the landfill which is quite alarming. In 1960 average 
computer life was 10 years that changed to 4.5 years in 1990. Now average life is 
about 2 years. Similarly average life of a cellular phone is about 2 years and when 
one throws away a phone, also throws away all accessories e.g. charger(s) that 
average three times in weight than the product itself. According to the Environmental 
Protection Agency, the average American produces about 4.4 pounds (2 kg) of 
garbage a day, or a total of 29 pounds (13 kg) per week and 1,600 pounds (726 kg) a 
year. This is only taking into consideration of an average household member and 
does not include industrial waste or commercial trash. As the developing world races 
to raise living standards, more countries are seeing significant growth in waste.

- continued on next page



Due to lack of environmental awareness programs as a part of our educational 
system, when we think of hazardous waste, we usually think of large factories 
manufacturing or using exotic chemicals, sometimes disposing of waste through 
huge pipes or dumping poisonous sludge into a river. We seldom think of hazardous 
waste as something we find in our own homes. Many household products contain the 
same chemicals produced and used by industry. Some of the more common 
household hazardous waste includes insecticides, herbicides, cleaners, solvents, 
paints, fuels, batteries, toner cartridges, electrical and electronic products and an 
assortment of automotive products.
So, how is lean associated with green? Any lean activity may or may not have a direct 
positive environmental impact thus cannot be attributed as Green but any green 
activity is definitely Lean. Some of the common examples of lean and green are:

• Energy efficient parts and products - lesser use of our limited natural 
resources e.g. oil, coal, wood etc. that also can be used to produce more at a 
lower cost.

• Phasing out hazardous substances in parts and products those are harmful to 
humans and the environment – reduces sorting prior to reuse, recycle, recover, 
and disposal.

• Reduced health and environmental catastrophes thus lesser cost to remedy, 
harm to the humans, wildlife and our natural resources.

Few years ago our section ASQ 0701 leadership council took a major Lean and 
Green initiative by switching our monthly newsletter SCOPE from hardcopy to the 
electronic version. Some of the direct benefits to the section and members were:

Section: 
• Reduced our operating expenses by 25% (over $30,000 a year)
• Eliminated over 168,000 pages/year = 338 pound of paper  = 3 trees per year
• Other associated expenses e.g. energy to print, and deliver

Members:
• Members do not need to carry a copy with them - One less piece of paper to 

worry about. They can read and print (if option available) on demand using 
internet access from any where in the world.

• Easier to forward a copy to their colleagues and associates those who could be 
benefited with section’s events

• Instant and easy process to register to ASQ events e.g. breakfast and dinner 
meeting, educational program and in getting directions simply by clicking on 
hyperlinks. 

• Copy it on their computer calendar.
• Lastly the cost associate with disposal and its long lasting environmental 

impact.

- continued on next page



Lean initiative calls out for seven Mudas (Japanese term for waste) but some world 
class companies when reviewing their entire product life cycle from lean perspective, 
also included “environmental” and “improper use of manpower” waste as a part of 
their Lean and Green Initiative program. Doing a little bit more than expected 

with a thoughtful planning, will not only provide them 
the competitive advantage but will also meet their 

corporate social responsibility and sustainability 
from stake holder’s perspectives.

Like most of us, I never considered myself an 
environmentalist and paid no or little attention 
to environmental impact due to waste until 7 
years ago when I got involved in coordinating an 
environmental initiative for one of the world class 
companies. We can have lot more discussion on 
this topic, and agree or disagree but due to 
globalization of the market; it appears we have to 
start thinking Lean with Green if we want to be 
competitive. 

Vinay Goyal – is currently working as Staff Product Environmental Specialist 
with Beckman Coulter Inc., a medical device manufacturing company based 
in North Orange County, California. He is also the Membership Chair of our 
ASQ section 0701. He is a part of the core team responsible for implementing 
various product environmental regulations. If you have any comments about 
this article, please email to vinaygoyal@sbcglobal.net

mailto:vinaygoyal@sbcglobal.net
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The Southern California Discussion Group of the ASQ Biomedical Division in Orange County Presents:

Driving Success
                                                                                        An Industry Roundtable Discussion

Thursday,  May 26th, 2011   5:30pm to 8:30pm
In today’s environment cutbacks due to the current economy and business competition (especially due to the international 
marketplace) are extremely common.  Employer’s expectations continue to grow while employees are left handling multiple 
responsibilities with limited training and resources.  In this environment, clear thinking, working smarter,  establishing the right 
strategies, and changing culture will drive success and boost your reputation and career.   Master Black Belt Larry Bartkus has 
successfully guided individuals and various departments such as Document Control,  Marketing & Sales, Human Resources,  Supply 
Chain, Manufacturing, Quality, etc through this journey. 
Discussion Take-Aways:

! Analyzing the Workflow
! Communicating with Management & Employees 
! Processing the Change
! Selling the Change

Expert: Master Black Belt Larry Bartkus 
Larry Bartkus was named ASQ Biomedical SCDG Speaker of the Year 2007-2009 for his informative, interactive, and always 
humorous presentations.  He is a Six Sigma Master Black Belt and Certified Quality Engineer with over thirty five years experience 
in the Quality profession. Larry has extensive experience having held engineering and managerial positions in a variety of 
companies in the Biomedical Industry including positions such as Supplier Quality Program Manager for ev3, Master Black Belt 
for J&J, and currently Corporate Quality at Edwards Lifesciences in Irvine.  
Larry is highly active in the community having volunteered his talent and knowledge as a guest speaker at The Society of Plastics 
Engineers, Society of Manufacturing Engineers,  APICS, USC, and ASQ. He is a past Chairman of ASQ Section 702 and has served 
on the Executive Board for over twenty years now. He is frequently called upon to be an instructor for CQE Refresher Courses and 
has conducted seminars on topics such as Six Sigma/Lean, Process Control, Statistical Sampling, Design of Experiments, etc.
This Roundtable Discussion will utilize the synergy of our well-versed Subject Matter Expert along with your Regional Industry 
Peers.  Please submit your discussion questions on-line and help make this a valuable experience for everyone.

Location:   Abbott Medical Optics (AMO)   
1700 E Saint Andrew Pl, Santa Ana, CA 92705

Dinner:      Dinner to be catered by Boston Market

To Register:  http://www.acteva.com/booking.cfm?bevaid=217920
Members $20-,  Non-members $30-,  Walkins $30- (cash only) if seating is available
Seating is limited to the first 40 registrants, so sign up soon! 

For more information, contact:  Katrina Dayman at (949)900-3354 e-mail Katrina.Dayman@amo.abbott.com 
Tiffany Abrams at (714) 247-8572 email Tiffany.Abrams@amo.abbott.com

As volunteers in a not-for-profit professional organization ASQ Biomedical, SCDG (Southern California Discussion Group) is committed to providing low cost high 
value events for biomedical professionals and the local community.  We are able to keep our costs low by utilizing a registration system that incurs minimal 
administrative overhead expenses and minimizes excess time and effort spent by our volunteers to bring you these events.  Please help us continue providing low 
cost quality programs to you by using the system that works well for us.  If you do not wish to use the registration system to preregister, you may attempt to register 
at the event, however seating is limited therefore entrance and/or food cannot be guaranteed.  Also, due to the nature of the low pricing scheme and the registration 
system used, we are unable to perform refunds.
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Become an IPC-A-610 
and 

EIA J-STD-001 
Certified IPC Specialist

Get Knowledge! Get Certified!  Get Noticed!

For more details: Contact Vinay Goyal
vinaygoyal@sbcglobal.net
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