
 

 

LƴǎƛŘŜ ǘƘƛǎ LǎǎǳŜ tƎΦ 

{ŜŎǝƻƴ /ƘŀƛǊ ¦ǇŘŀǘŜ м 

нлмс [ŜŀŘŜǊǎƘƛǇ ¢ŜŀƳ н 

нлмт /ŀƭƭ ŦƻǊ bƻƳƛƴŀǝƻƴǎ  
ŦƻǊ !{v {ŜŎǝƻƴ лтлм  

о-п 

bŜǿ aŜƳōŜǊǎ р 

aƻƴǘƘƭȅ wŜŎŜǊǝŬŜŘ aŜƳōŜǊǎ с 

!{v ƛǎ ƳƻǾƛƴƎ ǘƻ /ƻƳǇǳǘŜǊ 
.ŀǎŜŘ ¢ŜǎǝƴƎ 

т 

9ŘǳŎŀǝƻƴ hǇǇƻǊǘǳƴƛǝŜǎ у 

±ƻƭǳƴǘŜŜǊ hǇǇƻǊǘǳƴƛǝŜǎ ф 

9ŘƛǘƻǊΩǎ !ƴƴƻǳƴŎŜƳŜƴǘΥ 
/ŀƭƭ ŦƻǊ !ǊǝŎƭŜǎ 

мл 

ά{ȅƴŜǊƎȅ Ϧ²h²Ϧ CŀŎǘƻǊΗέ 
{ŜƳƛƴŀǊ 

мм 

άtǊƻŎŜǎǎ ±ŀƭƛŘŀǝƻƴέ  
{ŜƳƛƴŀǊ 

мн 

ά! ŘƛũŜǊŜƴǘ ǇŜǊǎǇŜŎǝǾŜ ƻƴ 
wƛǎƪ aŀƴŀƎŜƳŜƴǘ ǊŜǉǳƛǊŜπ
ƳŜƴǘǎ ƳŀƴŘŀǘŜŘ ōȅ ǘƘŜ ƴŜǿ 
L{h фллм ϧ L{h мопур ǎǘŀƴŘπ
ŀǊŘǎέ  !ǊǝŎƭŜ 

мо-мп 

aƻƴǘƘƭȅ 5ƛƴƴŜǊ aŜŜǝƴƎ мр-мс 

¦ǇŎƻƳƛƴƎ /ƻƴŦŜǊŜƴŎŜǎ мт-мф 

  

!ǳƎǳǎǘ нлмс 

Ŝ{ŎƻǇŜ        
¢ƘŜ ƻŶŎƛŀƭ ƴŜǿǎƭŜǧŜǊ ƻŦ ǘƘŜ !{v hǊŀƴƎŜ 9ƳǇƛǊŜ {ŜŎǝƻƴ лтлм 

¦ǇŎƻƳƛƴƎ 5ƛƴƴŜǊ aŜŜǝƴƎǎ 
 

 
!ǳƎǳǎǘ фΣ нлмс ό¢ǳŜǎŘŀȅύ 
aƻƴǘƘƭȅ 5ƛƴƴŜǊ aŜŜǝƴƎ 
 
{ŜǇǘŜƳōŜǊ мн нлмс όbh¢9Υ aƻƴŘŀȅΗΗύ 
!{v hǊŀƴƎŜ 9ƳǇƛǊŜ ŀƴŘ h/w!  
aƻƴǘƘƭȅ 5ƛƴƴŜǊ aŜŜǝƴƎ 
 
hŎǘƻōŜǊ ммΣ нлмс ό¢ǳŜǎŘŀȅύ 
aƻƴǘƘƭȅ 5ƛƴƴŜǊ aŜŜǝƴƎ 

  {ŜŎǝƻƴ /ƘŀƛǊ ¦ǇŘŀǘŜ 
5ŜŀǊ vǳŀƭƛǘȅ /ƻƭƭŜŀƎǳŜǎΣ 
 

9ǾŜǊȅ ƳƻƴǘƘΣ bŜŘ {ŎƘƴŜƛŘŜǊ ŀƴŘ Ƙƛǎ ǘŜŀƳ Ǉǳǘ ǘƻƎŜǘƘŜǊ ŀ ǇǊƻƎǊŀƳ ŦƻǊ ƻǳǊ 
ƳƻƴǘƘƭȅ ŘƛƴƴŜǊ ƳŜŜǝƴƎΦ  hǾŜǊ ǘƘŜ ȅŜŀǊǎΣ L ƘŀǾŜ ƘŜŀǊŘ ƎǊŜŀǘ ŎƻƳƳŜƴǘǎ ŀōƻǳǘ 
ǎǳŎƘ ŘƛƴƴŜǊ ƳŜŜǝƴƎǎ ŀƴŘ Ƙƻǿ ǘƘŜȅ ŀǊŜ ŀ ƧŜǿŜƭ ǘƻ ƻǳǊ ǎŜŎǝƻƴΦ  ¢ƘŜ ŀǧŜƴŘŀƴŎŜ 
Ƙŀǎ ƎǊƻǿƴ ǘƻ ŀ ŎǳǊǊŜƴǘ ŀǾŜǊŀƎŜ ǘƘŀǘ ŜȄŎŜŜŘǎ млл ŀǧŜƴŘŜŜǎΣ ŀƴ ƛƳǇǊŜǎǎƛǾŜ 
ƴǳƳōŜǊ ǘƻ Ƴƻǎǘ !{v {ŜŎǝƻƴǎΦ 
 

hǳǊ [ŜŀŘŜǊǎƘƛǇ /ƻƳƳƛǧŜŜ Ƙŀǎ ǊŜŎƻƎƴƛȊŜŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǘƘŜǎŜ ŘƛƴƴŜǊ 
ƳŜŜǝƴƎǎ ǘƻ ǘƘŜ ōŜƴŜŬǘǎ ǿŜ ǇǊƻǾƛŘŜ ǘƻ ƻǳǊ ƳŜƳōŜǊǎΦ  ! ƎǊŜŀǘ ŘŜŀƭ ƻŦ ŜũƻǊǘǎ 
ŀƴŘ ŜȄǇŜƴǎŜǎ ƳƻƴǘƘ ŀƊŜǊ ƳƻƴǘƘ ŎǳƭƳƛƴŀǘŜ ŀǘ ǘƘŜ ǎŜŎƻƴŘ ¢ǳŜǎŘŀȅ ƻŦ ŜǾŜǊȅ 
ƳƻƴǘƘΦ  5ŀǾŜ bŀƎȅΣ ǎŜǘ ǘƘŜ ǎǘŀƴŘŀǊŘ ƭŀǎǘ ŘŜŎŀŘŜ ŀƴŘ ŦƻǊ ŀ ȅŜŀǊΣ bŜŘ {ŎƘƴŜƛŘŜǊ 
Ƙŀǎ ƳŜǘ ǘƘŜ ǎǘŀƴŘŀǊŘ ōǊƛƴƎƛƴƎ ǘƻ ǳǎ ƎǊŜŀǘ ǎǇŜŀƪŜǊǎ ǿƘƻ ǇǊŜǎŜƴǘ ƎǊŜŀǘ ǘƻǇƛŎǎ ŦƻǊ 
ȅƻǳ ǘƻ ōŜƴŜŬǘ ŦǊƻƳΦ 

 

Lƴ WǳƭȅΣ bŜŘ {ŎƘƴŜƛŘŜǊ ŀƴŘ .ƻō aŜƘǘŀ ǎǘŜǇǇŜŘ ǳǇ ƛƴ ŀ ƘǳƎŜ ŜũƻǊǘ ǘƻ ƎƛǾŜ Ŏƻƴǝƴǳƛǘȅ ǘƻ ƻǳǊ ŘƛƴƴŜǊ ǇǊƻπ
ƎǊŀƳΦ  ¢ƘŜ ŎǳǊǊŜƴǘ ǊŜƭŀǝƻƴǎƘƛǇ ǘƘŀǘ ǿŜ ƘŀǾŜ ŜƴƧƻȅŜŘ ǿƛǘƘ ǘƘŜ 5ƻǳōƭŜ ¢ǊŜŜ IƻǘŜƭ Ƙŀǎ ŎǊŜŀǘŜŘ ǘƘŜ ƴŜŜŘ 
ǘƻ ƭƻƻƪ ŦƻǊ ŀ ŘƛũŜǊŜƴǘ ǾŜƴǳŜ ŦƻǊ ƻǳǊ нлмт ƳŜŜǝƴƎǎΦ  CǊƻƳ ƪŜŜǇƛƴƎ ǘƘŜ Ŏƻǎǘǎ ǘƻ ƻǳǊ ƳŜƳōŜǊǎ ŘƻǿƴΣ ǘƻ 
ƘƻƭŘƛƴƎ ŀ ƘƛƎƘ ǎǘŀƴŘŀǊŘ ŦƻǊ ǘƘŜ ŦƻƻŘΣ ƭƻŎŀǝƻƴ ŀƴŘ ǎŜǊǾƛŎŜ ƘŀǾŜ ōŜŜƴ ǘƘŜ ŘǊƛǾŜǊǎ ŦƻǊ ƻǳǊ ǘŜŀƳ ǘƻ ǇǊƛƻǊƛπ
ǝȊŜ ƛƴ Wǳƭȅ ǘƘŜ ŦǳǘǳǊŜ ƻŦ ƻǳǊ ƳŜŜǝƴƎǎΦ  CƻǊ ƴƻǿΣ L ǿŀƴǘ ǘƻ ōǊƛƴƎ ǘƻ ƻǳǊ ŀǧŜƴǝƻƴ ǘƘŀǘ ŎƘŀƴƎŜ ƛǎ ŎƻƳƛƴƎ 
ŦƻǊ нлмтΦ ¸ƻǳǊ ŎƻƳŦƻǊǘΣ ƴŜŜŘǎ ŀƴŘ ǎŀǝǎŦŀŎǝƻƴ ƘŀǾŜ ōŜŜƴ ǘƘŜ ŎƻǊŜ ŦƻǊ ǘƘŜ ǎƻƭǳǝƻƴ ǘƘŀǘ ǿŜ ŀǊŜ ǇǳǩƴƎ 
ǘƻƎŜǘƘŜǊΦ 
 

¢Ƙŀƴƪ ȅƻǳ .ƻō ŀƴŘ bŜŘ ŦƻǊ ǎǳŎƘ ŘƛƭƛƎŜƴŎŜΣ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ƻǳǘǎǘŀƴŘƛƴƎ ǘŜŀƳǿƻǊƪ ƛƴ ŬƴŘƛƴƎ ǇƻǘŜƴǝŀƭ 
ǾŜƴǳŜǎ ŦƻǊ ƻǳǊ ŦǳǘǳǊŜ ƳƻƴǘƘƭȅ ŘƛƴƴŜǊ ƳŜŜǝƴƎǎΦ  L ŀƳ ƴƻǘ ƻƴƭȅ ƛƳǇǊŜǎǎŜŘ ƻŦ Ƙƻǿ ǇǊƻŦŜǎǎƛƻƴŀƭ ȅƻǳǊ 
ŜũƻǊǘǎ ƘŀǾŜ ōŜŜƴΣ ōǳǘ L ƘŀǾŜ ŀƭǎƻ ōŜŜƴ ǊŜŀǎǎǳǊŜŘ ƻŦ Ƙƻǿ ǇŀǎǎƛƻƴŀǘŜ ŀƴŘ ŘŜŘƛŎŀǘŜŘ ȅƻǳ ōƻǘƘ ŀǊŜ ǘƻ ƻǳǊ 
ƳŜƳōŜǊǎΦ  hƴ ōŜƘŀƭŦ ƻŦ ŀƭƭ ƻŦ ǳǎ ǿƘƻ ōŜƴŜŬǘ ŦǊƻƳ ǘƘŜ ƳƻƴǘƘƭȅ ƳŜŜǝƴƎǎΣ ǘƘŀƴƪ ȅƻǳΗ 
 

hƴ ǘƘƛǎ ǎŀƳŜ ǘƻǇƛŎΣ ŀǊŜ ȅƻǳ ƻƴŜ ƻŦ ǘƘŜ ƳŜƳōŜǊǎ ǿƘƻ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ǘƘƛǎ ōŜƴŜŬǘ ŦǊƻƳ ƻǳǊ ǎŜŎǝƻƴΚ 
9ǾŜƴ ǘƘƻǳƎƘ ƻǳǊ ǎŜŎǝƻƴ Ƙŀǎ ƎǊŜŀǘ ŀǧŜƴŘŀƴŎŜΣ L ŎŀƴΩǘ 
ƘŜƭǇ ǘƻ ǎŜŜ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ƭŜǎǎ ǘƘŀƴ мл҈ ƻŦ ƻǳǊ ƳŜƳōŜǊǎ 
ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ǘƘƛǎ ŜȄǘǊŜƳŜƭȅ ƛƳǇƻǊǘŀƴǘ ōŜƴŜŬǘ ǿŜ 
ōǊƛƴƎ ǘƻ ȅƻǳΦ  Lƴ Ƴȅ ŎŀǊŜŜǊΣ L ǊŜŎƻƎƴƛȊŜŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ 
ƻŦ ƴŜǘǿƻǊƪƛƴƎΣ ƪŜŜǇƛƴƎ ŎǳǊǊŜƴǘ ǿƛǘƘ vǳŀƭƛǘȅ ǇǊŀŎǝŎŜǎ 
ŀƴŘ ŦŜŜŘƛƴƎ ƻǳǊ ƻǿƴ ǇŜǊǎƻƴŀƭ ƪƴƻǿƭŜŘƎŜ ŘŀǘŀōŀǎŜΦ  
aȅ ŦǊƛŜƴŘǎΣ ǘƘƛǎ ƛǎ ƴƻǘ ŀ ǎŀƭŜǎ ǇƛǘŎƘ ŦƻǊ ƻǳǊ ŘƛƴƴŜǊ 
ƳŜŜǝƴƎǎ JΦ  Wǳǎǘ ŀǎƪ ȅƻǳǊǎŜƭŦ ƛŦ ȅƻǳ ŀǊŜ ǇŀǊǘ ƻŦ ǘƘŜ 
ƎƻƭŘ ǎƭƛŎŜ ǘƘŀǘ ōŜƴŜŬǘ ŦǊƻƳ ƻǳǊ ŘƛƴƴŜǊ ƳŜŜǝƴƎǎΚ  ²Ƙȅ 
ƴƻǘΚ  ¢ƘǊŜŜ ƘƻǳǊǎ ŀ ƳƻƴǘƘ ŀƴŘ Ϸол ŀǊŜ ŀ ǎƳŀƭƭ ƛƴǾŜǎǘπ
ƳŜƴǘ ǘƻ ƪŜŜǇ ȅƻǳ ƎƻƛƴƎ ǘƻ ǿƘŜǊŜ ȅƻǳ ǿŀƴǘ ǘƻ ǘŀƪŜ 
ȅƻǳǊ ŎŀǊŜŜǊΦ 
 

L ƘŀǾŜ ŀ ƭƻƴƎ ƻǾŜǊŘǳŜ ǾŀŎŀǝƻƴ ǿƛǘƘ Ƴȅ ŦŀƳƛƭȅΦ  ²Ŝ ŀǊŜ 
ƻƴ ŀƴ ŀŘǾŜƴǘǳǊŜ ǘƻ ǊŜŀŎƘ ¸Ŝƭƭƻǿ {ǘƻƴŜ bŀǝƻƴŀƭ tŀǊƪΦ  
²Ŝ ŀǊŜ ŀƭƭ ŜȄŎƛǘŜŘΗ  L ǿƛƭƭ Ƴƛǎǎ ǎŜŜƛƴƎ ȅƻǳ ŀǘ ǘƘŜ ŘƛƴƴŜǊ 
ƳŜŜǝƴƎΦ  ±ƛƴŀȅ DƻȅŀƭΣ 5ǊΦ WŀŎƪ .Φ wŜ±ŜƭƭŜΣ ŀƴŘ /ƘǊƛǎ 
!ƭŜȄŀƴŘŜǊ ƘŀǾŜ ŜȄŎŜƭƭŜƴǘ ǘƻǇƛŎǎ ŦƻǊ ȅƻǳǊ ŘŜƭƛƎƘǘΦ  9ƴƧƻȅ 

ǘƘŜǎŜ ǇǊŜǎŜƴǘŀǝƻƴǎ ŀƴŘ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ǘŜƭƭ ƳŜ ǿƘŀǘ ȅƻǳ ǘƘƻǳƎƘǘ ŀōƻǳǘ ǘƘŜƳ ŀƴŘ ǿƘŀǘ ǿŀǎ ǘƘŜ 
άƎƻƭŘŜƴ ƴǳƎƎŜǘέ ǘƘŀǘ ȅƻǳ ǘƻƻƪ ƘƻƳŜ ŦǊƻƳ ǘƘŜ ŜǾŜƴƛƴƎΗ 
 
.Ŝǎǘ ǊŜƎŀǊŘǎΣ  
 

5ƛŜǘŜǊ 9ŎƪǎǘŜƛƴΣ .{.aΣ !{v /avκh9Σ /v! 
{ŜŎǝƻƴ /ƘŀƛǊΣ !{v hǊŀƴƎŜ 9ƳǇƛǊŜ лтлм 

Dieter Eckstein, BSBM, 

CMQ/OE, CQA 

- ASQ Orange Empire 

Section 0701 Chair 



 

 

Ŝ{ŎƻǇŜ 
!ǳƎǳǎǘ нлмс 

{h/L![ a95L! /I!Lw 
!ōŜƭ / /ƻǊǘŜȊ 
ŀǎǉлтлмƻŜϪƎƳŀƛƭΦŎƻƳ 
 

a9a.9w{ILt /I!Lw 
±ŀǘǎŀƭ tŀǘŜƭ 
!{vлтлмƳŜƳōŜǊǎƘƛǇ-ŎƘŀƛǊϪƻǳǘƭƻƻƪΦŎƻƳ 
 

!¦5L¢LbD /I!Lw 
¢ƘƻƳŀǎ aΦ bŜŀƭ 
ǿсǘƳƴϪƭƛǾŜΦŎƻƳ 
 

bhaLb!¢LbD /I!Lw 
5ŀǾŜ bŀƎȅ 
ŘŀǾŜƴϪōƻƭŜǊƻŀǎǎƻŎƛŀǘŜǎΦŎƻƳ 
 

±h/ /I!Lw 
wŜŜǇŀƪ DǳƎƎŀ 
ǊŜŜǇŀƪΦƎǳƎƎŀϪƎƳŀƛƭΦŎƻƳ 
 

{9/¢Lhb т w9DLhb![ 5Lw9/¢hw 
9Ř aŀǧƘŜǿǎ 
ŜŘΦƳŀǧƘŜǿǎϪƘƻƴŜȅǿŜƭƭΦŎƻƳ 
 

.w9!YC!{¢ a99¢LbD /I!Lw 
hǇŜƴ 
 
 
 

/I!Lw 
5ƛŜǘŜǊ 9ŎƪǎǘŜƛƴ 
!{vлтлм/ƘŀƛǊϪƻǳǘƭƻƻƪΦŎƻƳ 
 

±L/9 /I!Lw 
±ƛƴŀȅ Dƻȅŀƭ   
!{vлтлм±ƛŎŜ-/ƘŀƛǊϪƻǳǘƭƻƻƪΦŎƻƳ 
 

¢w9!{¦w9w 
/ƻǊȅ DƻǊŀƭ 
ǘǊŜŀǎǳǊŜǊлтлмϪƎƳŀƛƭΦŎƻƳ 
 

{9/w9¢!w¸ 
[ŀǳǊƛŜ tŀǧƻƴ  
ƭŀǳǊƛŜΦǇŀǧƻƴϪŎƻȄΦƴŜǘ 
 

IL{¢hwL!b 
IȅǳƴƎ YƛƳ 
ƘȅǳƴƎƪƛƳллϪƘƻǘƳŀƛƭΦŎƻƳ 
 

95¦/!¢Lhb /I!Lw 
aŀǊƪ [ƛƴŘǎŜȅ 
ƳŀǊƪƘƛƪŜǎϪŀƻƭΦŎƻƳ 
 

/9w¢LCL/!¢Lhb{κ w9b9²![{ 
/ƻǊȅ DƻǊŀƭ όŀŎǝƴƎύ 
/ƻǊȅΦƎƻǊŀƭϪŀƭŎƻƴΦŎƻƳ 
 

/IL9C twh/¢hw 
Iŀǎǎŀƴ CŀǊŀƘ 
ƘŦŀǊŀƘмϪȅŀƘƻƻΦŎƻƳ 
 

twhDw!a{ /I!Lw 
bŜŘ {ŎƘƴŜƛŘŜǊ  
ƴŜŘǎŎƘϪŎƻȄΦƴŜǘ 
 

!ww!bD9a9b¢{  
hǇŜƴ 
±ŀǘǎŀƭ tŀǘŜƭ όŀŎǝƴƎύ 
ŀǊǊŀƴƎŜƳŜƴǘǎлтлмϪƎƳŀƛƭΦŎƻƳ 
 

Ŝ{/ht9 b9²{[9¢¢9w 95L¢hw 
Dƛǧȅ ¸ŀǎǊŜō 
!{vлтлмŜ{ŎƻǇŜϪƻǳǘƭƻƻƪΦŎƻƳ 
 

/!w99w a!b!D9a9b¢ /I!Lw 
.ƻō aŜƘǘŀ 
ōƻōŀǎǉлтлмϪƎƳŀƛƭΦŎƻƳ 
 

 
 

нлмс [ŜŀŘŜǊǎƘƛǇ ¢ŜŀƳ 

tŀƎŜ н 

 

²Ŝ ŀǊŜ ŀƭǿŀȅǎ ƭƻƻƪƛƴƎ ŦƻǊ 
/ƭƛƴƛŎ ŀƴŘ 5ƛƴƴŜǊ ǎǇŜŀƪŜǊǎΗΗ 

 

LŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǎƘŀǊŜ ȅƻǳǊ 
ŜȄǇŜǊƛŜƴŎŜ ŀǘ ŀ ŦǳǘǳǊŜ ŘƛƴƴŜǊ 
ƳŜŜǝƴƎΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ ±ƛƴŀȅ 
Dƻȅŀƭ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΥ  

!{vлтлм±ƛŎŜ-/ƘŀƛǊϪƻǳǘƭƻƻƪΦŎƻƳ 

Ŝ{ŎƻǇŜ !Ř wŀǘŜǎ 

!Ř {ƛȊŜ 
!ǇǇǊƻȄΦ 
LƴŎƘ {ƛȊŜ 

м LǎǎǳŜ с LǎǎǳŜǎ мн LǎǎǳŜǎ 

Cǳƭƭ ǇŀƎŜ уΦрέ Ȅ ммέ Ϸнлл  ϷмΣмлл  ϷнΣллл  

мκн tŀƎŜ тΦрέ Ȅ пΦфмέ Ϸммл  Ϸслр  ϷмΣмлл  

мκп tŀƎŜ оΦстέ Ȅ пΦфмέ Ϸтл  Ϸоур  Ϸтлл  

мκу tŀƎŜ оΦстέ Ȅ нΦосέ Ϸор  Ϸмфр  Ϸорл  

/ƘŜŎƪǎ ǎƘƻǳƭŘ ōŜ ƳŀŘŜ ǘƻΥ !{v hǊŀƴƎŜ 9ƳǇƛǊŜ {ŜŎǘƛƻƴΣ ŀƴŘ 
ƳŀƛƭŜŘ ǘƻ !{vΣ th .ƻȄ мпмуоΣ LǊǾƛƴŜΣ /! фнсмпΣ ǿƛǘƘ ŀŘ ŎƻǇȅΦ 

LƴǎǘǊǳŎǘƛƻƴǎ ŦƻǊ ǇƭŀŎŜƳŜƴǘΣ ŀƴŘ ŦǊŜǉǳŜƴŎȅΣ 
/ƻƴǘŀŎǘ Ŝ{/ht9 9ŘƛǘƻǊΥ Dƛǘǘȅ ¸ŀǎǊŜō Ϫ  
9ƳŀƛƭΥ !{vлтлмŜ{ŎƻǇŜϪƻǳǘƭƻƻƪΦŎƻƳ 

mailto:ASQ0701eScope@outlook.com


 

 

Ŝ{ŎƻǇŜ 
!ǳƎǳǎǘ нлмс 

tŀƎŜ о 

 

 

 

 

нлмт /ŀƭƭ ŦƻǊ bƻƳƛƴŀǝƻƴǎ ŦƻǊ !{v {ŜŎǝƻƴ лтлм 

 

tƭŜŀǎŜ ǎǳōƳƛǘ ƴŀƳŜǎ ƻŦ ƴƻƳƛƴŀǘŜŘ ƛƴŘƛǾƛŘǳŀƭǎ ǘƻ 5ŀǾŜ bŀƎȅΣ bƻƳƛƴŀǝƻƴ /ƘŀƛǊΣ ŀǘ  

ŘŀǾŜƴϪōƻƭŜǊƻŀǎǎƻŎƛŀǘŜǎΦŎƻƳ ōȅ {ŜǇǘŜƳōŜǊ нлΣ нлмсΦ 
 

{ŜŎǝƻƴ ƻŶŎŜǊ ƴƻƳƛƴŀǝƻƴǎ ŦǊƻƳ ǘƘŜ ƎŜƴŜǊŀƭ ƳŜƳōŜǊǎƘƛǇ ǊŜǉǳƛǊŜ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ŀ ƴƻƳƛƴŀǝƻƴ ǇŜǝǝƻƴ 
ǎƛƎƴŜŘ ōȅ ŀǘ ƭŜŀǎǘ мл ǾƻǝƴƎ {ŜŎǝƻƴ ƳŜƳōŜǊǎϝ ŀƴŘ ǎǳōƳƛǧŜŘ ƛƴ ǇŜǊǎƻƴΣ ƻǊ ōȅ ŜƳŀƛƭ ǘƻ ǘƘŜ ŀŘŘǊŜǎǎŜŜ 
ƭƛǎǘŜŘ ŀōƻǾŜ ƴƻ ƭŀǘŜǊ ǘƘŀƴ ƳƛŘƴƛƎƘǘ ƻƴ {ŜǇǘŜƳōŜǊ нлΣ нлмсΦ 
 

bƻƳƛƴŜŜǎ ŀƴŘ ǎƛƎƴŜǊǎ Ƴǳǎǘ ōŜ ǾƻǝƴƎ ƳŜƳōŜǊǎ ƻŦ !{vΦϝ 
 

.Ŝƭƻǿ ƛǎ ŀ ōǊƛŜŦ ŘŜǎŎǊƛǇǝƻƴ ƻŦ ŜŀŎƘ Ǉƻǎƛǝƻƴ ǘƘŀǘ ƛǎ ƻǇŜƴ ŦƻǊ ƴƻƳƛƴŀǝƻƴǎΦ 9ŀŎƘ ƻŦ ǘƘŜǎŜ Ǉƻǎƛǝƻƴǎ ƛǎ ŦƻǊ ŀ 
ƻƴŜ-ȅŜŀǊ ǘŜǊƳΦ 9ŀŎƘ Ǉƻǎƛǝƻƴ ƛǎ ŜƭƛƎƛōƭŜ ŦƻǊ ǊŜŜƭŜŎǝƻƴΤ ƘƻǿŜǾŜǊΣ ǘƘŜ /ƘŀƛǊ ŀƴŘ ¢ǊŜŀǎǳǊŜǊ ƛǎ ƭƛƳƛǘŜŘ ǘƻ ŀ 
ƳŀȄƛƳǳƳ ƻŦ ǘǿƻ ŎƻƴǎŜŎǳǝǾŜ ƻƴŜ ȅŜŀǊ ǘŜǊƳǎΦ  
 

/ƘŀƛǊ  

tǊƻǾƛŘŜǎ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ƻǾŜǊǎƛƎƘǘ ǘƻ ǘƘŜ ƳŜƳōŜǊ ǳƴƛǘ ƭŜŀŘŜǊǎƘƛǇΦ tǊŜǇŀǊŜǎ ƳŜŜǝƴƎ ŀƎŜƴŘŀǎ ŀƴŘ ƛǎ ǘƘŜ 
ǇǊŜǎƛŘƛƴƎ ƻŶŎŜǊ ƻŦ {ŜŎǝƻƴ лтлм ŀũŀƛǊǎΦ 
 

±ƛŎŜ /ƘŀƛǊ  

tŜǊŦƻǊƳǎ ŘǳǝŜǎ ŀǎ ŘƛǊŜŎǘŜŘ ōȅ /ƘŀƛǊ ƛƴ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴΩǎ Ƴƛǎǎƛƻƴ ŀƴŘ ƎƻŀƭǎΦ ¢Ƙƛǎ Ǉƻǎƛǝƻƴ ŘƻŜǎ 
ƴƻǘ ŀǎŎŜƴŘ ǘƻ ǘƘŜ Ǉƻǎƛǝƻƴ ƻŦ /ƘŀƛǊ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŬǊǎǘ ǘŜǊƳΦ 
 

{ŜŎǊŜǘŀǊȅ  

5ƻŎǳƳŜƴǘǎ ōǳǎƛƴŜǎǎ ŀƴŘ Ƴŀƛƴǘŀƛƴ ǊŜŎƻǊŘǎΦ {ŜǊǾŜǎ ŀǎ ǘƘŜ ƻŶŎƛŀƭ ŎƻǊǊŜǎǇƻƴŘŜƴǘΦ 
 

¢ǊŜŀǎǳǊŜǊ  

hǾŜǊǎŜŜǎ ŦǳƴŘǎΦ aŀƛƴǘŀƛƴǎ ŀŎŎǳǊŀǘŜ ŬƴŀƴŎƛŀƭ ǊŜŎƻǊŘǎΦ wŜǇƻǊǘǎ ƻƴ ŬƴŀƴŎƛŀƭ ŎƻƴŘƛǝƻƴ ŀǘ ǝƳŜǎ ŘƛǊŜŎǘŜŘ ōȅ 
ǘƘŜ ōȅƭŀǿǎ ŀƴŘ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΦ   

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ 5ŀǾŜ bŀƎȅΣ bƻƳƛƴŀǝƴƎ /ƻƳƳƛǧŜŜ /ƘŀƛǊΣ ŀǘ  
ŘŀǾŜƴϪōƻƭŜǊƻŀǎǎƻŎƛŀǘŜǎΦŎƻƳ ƻǊ тмпΦууоΦфолрΦ 

 

ϝ±ƻǝƴƎ ƳŜƳōŜǊǎ ƘŀǾŜ ǘƘŜƛǊ ƳŜƳōŜǊǎƘƛǇ ŘǳŜǎ ŎǳǊǊŜƴǘΥ CǳƭƭΣ {ŜƴƛƻǊΣ CŜƭƭƻǿΣ ŀƴŘ IƻƴƻǊŀǊȅ ƳŜƳōŜǊǎΣ  
  ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ǇǊƛƳŀǊȅ ŎƻƴǘŀŎǘ ŦǊƻƳ {ƛǘŜΣ 9ƴǘŜǊǇǊƛǎŜΣ ŀƴŘ 5ƛǎǘǊƛŎǘ ŀƴŘ {ŎƘƻƻƭ ƳŜƳōŜǊǎƘƛǇǎΦ   
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bƻƳƛƴŀǝƻƴ tŜǝǝƻƴ CƻǊƳ ŦƻǊ !{v {ŜŎǝƻƴ лтлм 

 

bƻƳƛƴŜŜǎ ŀƴŘ ǎƛƎƴŜǊǎ Ƴǳǎǘ ōŜ ǾƻǝƴƎ ƳŜƳōŜǊǎ ƻŦ !{vΦϝ 
 

{ŜŎǝƻƴ ƻŶŎŜǊ ƴƻƳƛƴŀǝƻƴǎ ŦƻǊ нлмтΣ ŦǊƻƳ ǘƘŜ ƎŜƴŜǊŀƭ ƳŜƳōŜǊǎƘƛǇΣ ǎƘŀƭƭ ǊŜǉǳƛǊŜ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ŀ 
ƴƻƳƛƴŀǝƻƴ ǇŜǝǝƻƴΣ ǎƛƎƴŜŘ ōȅ ŀǘ ƭŜŀǎǘ мл ǾƻǝƴƎ {ŜŎǝƻƴ ƳŜƳōŜǊǎϝ ŀƴŘ ǎǳōƳƛǧŜŘ ǘƻ 5ŀǾŜ bŀƎȅΣ        
bƻƳƛƴŀǝƻƴ /ƘŀƛǊΣ ŀǘ ŘŀǾŜƴϪōƻƭŜǊƻŀǎǎƻŎƛŀǘŜǎΦŎƻƳ ōȅ {ŜǇǘŜƳōŜǊ нлΣ нлмсΦ 

 

 

ϝ±ƻǝƴƎ ƳŜƳōŜǊǎ ƘŀǾŜ ǘƘŜƛǊ ƳŜƳōŜǊǎƘƛǇ ŘǳŜǎ ŎǳǊǊŜƴǘΥ CǳƭƭΣ {ŜƴƛƻǊΣ CŜƭƭƻǿΣ ŀƴŘ IƻƴƻǊŀǊȅ ƳŜƳōŜǊǎΣ  
  ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ǇǊƛƳŀǊȅ ŎƻƴǘŀŎǘ ŦǊƻƳ {ƛǘŜΣ 9ƴǘŜǊǇǊƛǎŜΣ ŀƴŘ 5ƛǎǘǊƛŎǘ ŀƴŘ {ŎƘƻƻƭ ƳŜƳōŜǊǎƘƛǇǎΦ   
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²ŜƭŎƻƳŜΗ 
bŜǿ !{v aŜƳōŜǊǎ 
²ŜƭŎƻƳŜ ŀƴŘ ŎƻƴƎǊŀǘǳƭŀǝƻƴǎ ƻƴ ƳŀƪƛƴƎ ǘƘŜ ƛƳǇƻǊǘŀƴǘ     

ŘŜŎƛǎƛƻƴ ǘƻ ōŜŎƻƳŜ ŀ ƳŜƳōŜǊ ƻŦ !{vΦ  

     !ƭƭ ƴŜǿ ƳŜƳōŜǊǎ ŀǊŜ ŜƭƛƎƛōƭŜ ŦƻǊ ŦǊŜŜ ŀŘƳƛǎǎƛƻƴ ǘƻ ŀ ŘƛƴƴŜǊ 
ƳŜŜǝƴƎ ǿƛǘƘƛƴ о ƳƻƴǘƘǎ ƻŦ ōŜŎƻƳƛƴƎ ŀ ƳŜƳōŜǊΦ tƭŜŀǎŜ   
ŎƻƴǘŀŎǘ ±ŀǘǎŀƭ tŀǘŜƭ ŦƻǊ ŀ ŦǊŜŜ ŘƛƴƴŜǊ ǾƻǳŎƘŜǊ ŀǘΥ                          
!{vлтлмƳŜƳōŜǊǎƘƛǇ-ŎƘŀƛǊϪƻǳǘƭƻƻƪΦŎƻƳ 

¯ Grace Bagwell  

¯ Antonio Garner  

¯ Richard Wotring 

¯ Griselda Molina  

¯ Vyom S. Mehta  

¯ Todd A Plesco  

¯ Janet Guerrero  

¯ Trang Hoang  

¯ Basel Kashln  

¯ Thanomlarp Wilder  

¯ Dan O'Donnell  

¯ Minez Hagen  

¯ Audrey Doan  

¯ Snoddy  

¯ James Padrino 

¯ Nirav Shah    

¯ Maria T. Panzarella   

¯ Christa L. Dagher   

¯ Robert G. Nye   

¯ Yu Fung (Calvin) Pak  

¯ Clinton A. Treece   

¯ Di Lu   

¯ Ashish Yadav  

¯ Adam Dooolittle  

¯ Moises Torres  

¯ Lievmar Skorzeny Zeledon  

¯ Faical C. Ben Fehri  

¯ Rowena Mansfield  

¯ Barnabas Joseph Shanthi  

¯ Ilya Vaks  

¯ Justine Nguyen  

 

 

 

tŀƎŜ р 
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Are your certifications due for renewal?  

You can submit up to six months before and after the due date. 
The recertification units must fall within the recertification 

period. There is now an online RU Recertification Journal availa-
ōƭŜΗ ¢ƘŜ w¦ ƧƻǳǊƴŀƭ ŀƭƭƻǿǎ ƭƻƎƎƛƴƎ ƛƴ ȅƻǳǊ Ǉƻƛƴǘǎ ŀǎ ȅƻǳ ŜŀǊƴ 

ǘƘŜƳ ƻǾŜǊ ǘƘŜ ǘƘǊŜŜ ȅŜŀǊ ǇŜǊƛƻŘΦ 

ƘǧǇǎΥκκŀǎǉΦƻǊƎκŎŜǊǘκƳȅǊǳ 

¸ƻǳ Ŏŀƴ ǎǝƭƭ ǎŜƴŘ ȅƻǳǊ recertification package to: 

!ƭŎƻƴ [ŀōƻǊŀǘƻǊƛŜǎ 
!ǧƴΥ  /ƻǊȅ DƻǊŀƭΣ aκ/ мннΣ /99 [ŀō 
мрулл !ƭǘƻƴ tŀǊƪǿŀȅΣ LǊǾƛƴŜΣ /! фнсму 

 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ƻǊ ǉǳŜǎǝƻƴǎΣ ǇƭŜŀǎŜ ŜƳŀƛƭ 
ŎƻǊȅΦƎƻǊŀƭϪŀƭŎƻƴΦŎƻƳ ƻǊ  

/ƭƛŎƪ ƘŜǊŜ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ 8 

  

 

/ƻƴƎǊŀǘǳƭŀǝƻƴǎΗ 

wŜ-/ŜǊǝŬŎŀǝƻƴǎ 
¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƳŜƳōŜǊǎ ƘŀǾŜ ƳŜǘ ǘƘŜ                  
ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƻ ōŜ ǊŜŎŜǊǝŬŜŘΥ 

 

 

 

 

 

 

 

 

 

 

& Miguel Lira 

& Henry Yellott  

& Artie Thomas 

& Ben Do 

& Rodney Basler 

 

& George W. Phillips 

& Maria SanFilippo 

& Thomas Bowles 

& Lester Luck 

 

 

WHY BECOME CERTIFIED? 

In todayõs world, where quality competition is a fact of life and the need for a workforce proficient in 

the principles and practices of quality control is a central concern of many companies, certification is a 

mark of excellence. It demonstrates that the certified individual has the knowledge to assure quality of 

products and services. Certification is an investment in your career and in the future of your employer. 

Check out the Certification 

Courses offered in this 

monthõs eScope 

https://asq.org/cert/myru
mailto:cory.goral@alcon.com
http://asq.org/cert/recertification
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!{v ƛǎ ƳƻǾƛƴƎ ǘƻ /ƻƳǇǳǘŜǊ .ŀǎŜŘ ¢ŜǎǝƴƎ  

όŜũŜŎǝǾŜ ŦƻǊ ǘƘŜ hŎǘƻōŜǊ нлмс ŜȄŀƳǎύ  

 

 

 

 

 

 

 

 
 

.ŜƴŜŬǘǎ ǘƻ !{v aŜƳōŜǊǎ 

�Ÿ�� !ƴ ƛƴŎǊŜŀǎŜ ƛƴ ŀƴƴǳŀƭ ŜȄŀƳ ŀŘƳƛƴƛǎǘǊŀǝƻƴǎ ŦǊƻƳ ǘǿƻ ǘƻ ǎƛȄ 

�Ÿ�� ¢ƘŜ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ Řŀȅǎ ƛƴ ǿƘƛŎƘ ǘƻ ǘŀƪŜ ǘƘŜ ŜȄŀƳǎΣ ƛƴŎǊŜŀǎƛƴƎ ŦǊƻƳ ŦƻǳǊ ǇŜǊ ȅŜŀǊ ǘƻ млн 

�Ÿ�� ¢ƘŜ ŎƻƴǾŜƴƛŜƴŎŜ ƻŦ ǊŜǘŜǎǝƴƎΣ ǊŜŘǳŎƛƴƎ ǝƳŜ ŦǊƻƳ с ƳƻƴǘƘǎ ǘƻ н 

�Ÿ�� !ƴ ƛƴŎǊŜŀǎŜŘ ƴǳƳōŜǊ ƻŦ ǘŜǎǝƴƎ ƭƻŎŀǝƻƴǎΣ ŦǊƻƳ орл ǘƻ уΣллл 

�Ÿ�� !ƴŘ ŦŀǎǘŜǊ ǘŜǎǘ ǊŜǎǳƭǘǎΣ ŦǊƻƳ мл Řŀȅǎ ǘƻ л-п 

CǊŜǉǳŜƴǘƭȅ !ǎƪŜŘ vǳŜǎǝƻƴǎ 

²Ƙŀǘ ƛǎ /ƻƳǇǳǘŜǊ .ŀǎŜŘ ¢ŜǎǝƴƎ 

/ƻƳǇǳǘŜǊ-.ŀǎŜŘ ¢ŜǎǝƴƎ ό/.¢ύ ƛǎ ŀƴ ŜŶŎƛŜƴǘ ǿŀȅ ǘƻ ǇǊƻǾƛŘŜ ŀ ǎŜŎǳǊŜΣ ŎƻƴǎƛǎǘŜƴǘ ŜƴǾƛǊƻƴƳŜƴǘ ŦƻǊ ŎŜǊǝŬŎŀǝƻƴ ŀƴŘ ƭƛŎŜƴπ

ǎǳǊŜ ǿƘƛƭŜ ǎƛƎƴƛŬŎŀƴǘƭȅ ŜƴƘŀƴŎƛƴƎ ǘƘŜ ŎŀƴŘƛŘŀǘŜ ŜȄǇŜǊƛŜƴŎŜΦ ¢ŜǎǝƴƎ ƛǎ ŘƻƴŜ ƛƴ ŀ ǎŜŎǳǊŜ ǇǊƻŎǘƻǊŜŘ ǘŜǎǝƴƎ ŎŜƴǘŜǊ ŀǘ ŀ ǇŜǊπ

ǎƻƴŀƭ ŎƻƳǇǳǘŜǊ ǿƻǊƪǎǘŀǝƻƴΦ 
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The delivery method for ASQ Certification exams is changing from paper and 

pencil, to Computer Based Testing. Candidates will take ASQ Certification exams 

at a Prometric testing facility where the test will be delivered via computer in a 

Prometric proctored, secure environment. 

With thousands of  testing sites and seats, test takers have a wide choice of  dates 

and locations from which they can select. 


